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1. Bua npakTukm, cnocod u ¢popmMa npoBeaeHusi NPAKTUKH

Buz npakTHky NpoM3BOACTBEHHAS

Tum npakTUKy cepBUCHAsi MIPAKTHKA (IpHoOpeTeHne YMeHHii ¥ onbITa NPodeccHOHATbHOMI
JesiTeJIbHOCTH)

Crnioco6 npoBeieHus IPaKTHKU CTAMOHAPHAS, Bble3HAs

®opma (popmbl) IpoBeIeHUS TPAKTUKH AUCKPETHAS

2. MecTo NpaKTHKM B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

ITpousBonacTBeHHas NpakTuKa « [Ipon3BOICTBEHHAS IPAKTUKA T10 CEPBUCY » BXOAUT B 0053aTEIBHYIO YaCTh
bnoka « b.2 » o6pa3zoBarenbHOI IporpaMMbl IO HANIpaBJIEHUSM MTOATOTOBKH (CIELUAIBHOCTSAM):
Hanpasnenue: 43.03.01 Cepsuc
HanpasieHHOCTb ColManbHO-KYIbTYPHBIN CEpPBUC

eab npakTHKH :

OCBOWTbH yKa3aHHbIE B JaHHOM MPOrpaMMe KOMIIETEHIIH, COCTAaBUTD MIPEICTABICHHUE O 1E€ATEIbHOCTH
CEpBUCHOTO MPEANPHSITHS, TPHOOPECTH HABBIKM OPTaHN3AIUH B3aMMOICHCTBHS MEXK/y ITEPCOHATIOM U
KJIMEHTaMHU NIPEATIPUATHSL.

3aaun NPaKTUKH :

1. Iloxyuuts npeacTaBieHus: 00 OpraHU3aluu 00CTyKUBAaHUS KIIMEHTOB KOHKPETHBIM MPEAIPUATHEM ChEpHI
CepBuUCa;

2. [To3nakomutbed co cnenudukoil padboThl B aIMUHUCTPATUBHBIX, OPTaHU3AL[IOHHBIX U IIPOU3BOJCTBEHHBIX
CTPYKTYpax CEpBUCHOIO MPEAIPUATHS;

3. IIpuoOpecTy HaBBIKK pabOTHI HAa PA3IMYHBIX CEPBUCHBIX JOJDKHOCTSX: C KIIMEHTaMH, TapTHEPaMH,
COTPYAHUKAMU;

4. Hayuntbcst paboTaTh ¢ JOKYMEHTAIMEH, CIPABOYHON JIUTEPATYPOH, KOMIIBIOTEPHBIMH MPOTpaMMaMH | TIp.;
5. OBnagets npueMaMu pabOTHI C KIIMEHTAMU;

6. O3HaKOMHUTHCS C IOTOBOPAMHU U OTYETHOCTHIO (TI0 BO3MOKHOCTH).



3. IlepeyeHpb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs
B pesynbrare npoxosxaeHus mpakTHky [IpoM3BoACTBeHHAsI IPAKTHKA MO CEPBHCY Y 00yYarOmIerocs
JIOJKHBI OBITH CPOPMHUPOBAHBI CIISTYIONTNE KOMITETSHITHH:

43.03.01 Cepsuc (HampaBieHHOCTb : COLUaNbHO-KYJIBTYPHBIN CEPBUC)
OIIK.6 Cnioco0OeH oCyIIecTBISITh PO eCcCHOHATBHBIE KOMMYHHUKAIIUH, OLICHUBATh U 00ECTIEYHBATD
KAaueCTBO yCJIYT U MPOLECCOB UX OKA3aHHUS B COOTBETCTBHUHU C ACHCTBYIOIIMMH CTaHJApTaMU
HNuaaukaTopsl
OIIK.6.1 OcymiecTBisieT KOMMYHHKAITH C COTPYTHUKAMH, TIOTPEOUTEISIMU B IPYTHMH
3aMHTEPECOBAHHBIMH CTOPOHAMH BO BPEMSI peaM3ali CEPBUCHOTO MPOIYKTa U OKa3aHUS yCIIyT
ITK.1 Crioco6eH UCcronb30BaTh TEPMUHOIOTHIO M METOBI CEPBUCOIOTUH JIJISl HAYYHOTO UCCIIETOBAHUS
OpTaHU3aIMH CEPBUCHBIX MPOIECCOB C YUETOM NOTPEOHOCTEH MOTpeOuTENs
NuaukaTopsl
ITK.1.3 OpranusyeTt mporiecc cepBuca ¢ yueToM TpeboBaHU MOTPeOUTEIIs
YK.12 Cnocoben hopMupoBaTh HETEPIMMOE OTHOIIEHUE K KOPPYNIIHOHHOMY TTOBEACHUIO
NuaukaTopsl
YK.12.3 Ocy1iecTBiseT B3aMMOICHCTBHAE HA OCHOBE HETEPIIMMOI'0 OTHOLIEHHS K KOPPYIILIUOHHOMY
MOBEJICHUIO B COITMANIBHOM U MpodeccruoHabHOM cdepax
YK.2 Cnocoben onpenenars Kpyr 3aja4 B paMKax IMOCTaBJICHHOM 1IETTU U BBIOMPATh CIIOCOOBI MX pelleHus,
UCXOJS U3 UMEIOIIMXCS PECYPCOB U OIpaHUYCHHIA
NuaaukaTopsl
YK.2.2 OnenuBaeT UMEIOIIUECS pecypchl (BpeMeHHbIe, MaTepualbHbIE U TIp.) Ul PeIIeHUs
chOopMyJIMPOBAHHBIX 33]1a4
YK.3 CriocobeH y4acTBOBaTh B pean3aiuy IPyIIoBOTO MPOEKTa
NuaaukaTopsl
YK.3.1 Pemaer 3agaun, npeyCMOTPEHHbIE KOHKPETHOM POJIbIO B KOMaHHOU padoTe
YK.6 CriocobeH ynpaBisiTh CBOMMH PECypCaMH, BBICTPanBaTh U PEATH30BBIBATh TPAEKTOPUIO CAMOPA3BUTHUS
NuaaukaTopsl
YK.6.2 YrpapnseT COOCTBEHHBIMU pecypcaMu (TaiiM-MEHEIPKMEHT, CTPECC-MEHEKMEHT,
caMOTIPe3eHTaIINSA)
YK.9 3HaeT npaBoBbIe U 3THYECKHE HOPMBI, CIOCOOEH OIICHUBATH MOCIIEACTBUS HAPYIICHHUS STUX HOPM
HNuaaukaTopsl
YK.9.2 OpueHTHpyeTCs B STUYECKUX HOPMax TIOBEJICHUS B pa3HBIX BHIAX MPO(eCcCHOHATBHOMN
NeSTeIbHOCTH U TIOCTIEACTBHUSX UX HAPYIICHHS



4. Coaep:xxanue M 00beM NPAKTHKH, (POPMbI OTHETHOCTH

HpOI/ISBOI[CTBCHHaSI IIpaKTHUKa I10 CCPBUCY MMPEAYCMOTPCHA y‘le6HBIM IUTAaHOM B 00beMe 4 HCEACIIb IOCJIC

TEOPETHYECKOT0 00y4YeHHs Ha 3 Kypce.

[Tpon3BocTBEHHAs NPAKTUKA 10 CEPBUCY BXOAUT B BApUATUBHYIO 4acTh Osioka «b.2.I1» oOpa3oBarenbHOM
MIpOTpaMMBI 110 HarpasieHuto moarotosku 43.04.01 Cepsuc, npoduas ColnanbHO-KYIbTYpHBINA CEPBUC.
[TpoBoIUTCS MpaKTHUKA HA MPEINPUATUSIX UHIYCTPHH cepBUca (OTENSX, peCTopaHax, Kade, OpraHn3anusix
OBITOBOTO 00CITY)KMBaHUS, CEPBUCHBIX IIEHTPAX, U T.I1.).
[Tocsmena 03HAKOMIICHHUIO C OpraHu3anneil 00CIy KHUBaHUs B cepe rOCTENPUUMCTBA, C MAPKETUHT OBBIMU
MEPONPUATHIMHU IO POJABIKEHHUIO CEPBUCHBIX MPOIYKTOB, C JOKyMEHTAIMEH, ONpPEeAeIIoNen 1eITeIbHOCTh
npeanpusTus. Ocoboe 3HaueHHE yIensIeTcsl IPUOOPETEHNIO HaBBIKOB PabOTHI, CBSI3aHHOM ¢ 00CITy)KHBaHUEM
KIIMEHTOB, C B3aUMOJICHCTBUEM COTPY/THHKOB, a TAKXKe paboTe CO CIPaBOYHON JIUTEPATYPOr U IPOrPaMMHBIM

o0ecIieueHueM.

[IpousBoacTBEeHHAs MpaKTHKa 00ECTIeYNBAET YCBOSHUE MaTepHralia U MOTyYeHHE MPAKTUIECKIX HABBIKOB H
YMEHHH 1o cleAyomuM aucuuruinaaM: CepBUCHas IesSTeNbHOCTh, JlIOKyMEHTaIlMOHHOE oOecrieueHue B cdepe
oOciyxuBaHUM, MEHEe)KMEHT U MapKETHUHT B cpepe 00CTyKUBAHUS.

HanpasJieHnsi NIOATOTOBKH

43.03.01 CepBuc (HampaBieHHOCTb: COLMaIbHO-KYIbTYPHBIN CEPBUC)

¢opma odyuenus oYHad
NeNe TpumecTpoB, 9,10
BblJIeJIEHHBIX J1JI51
NMPOXO0KAEHUS MPAKTHKH
O0beM npakTUKH (3.€.) 9
O0beM NpakTHKH (aK.4ac.) 324

®opMa 0TYETHOCTH

Ok3ameH (10 Tpumectp)

ITpuMepHbIi rpad UK NPOX0KAEHUA NPAKTUKHU

KomnuectBo
JacoB

Copepxanue padboT

MecTo npoBeaeHUd

[Tpon3BoACTBEHHAs PAKTHKA I10 CEPBUCY

I[I'HAY

324 [IpakTrka mpoBOAUTCA HA MPEANPUSITUIX UHIYCTPUH CEPBHCA, B
T.4.: IPEANPHUATHS U OpraHU3alUU TOCTUHUYHOTO CepBHUCa,
OO0IIECTBEHHOTO MUTaHUs, IPEANPHUATHS U OpraHU3alun
OBITOBOr0 00CITy)KMBaHUs, c(hepbl TOProBiIH, Chephl pa3BICUEHUs
U jocyra, MeauiHoro cepsuca u gpyrux CMU, unnycrpun
peKIaMbl, OTAEIbI TPOAAXK W/MIM MapKeTHHTa Ha
IIPOM3BOJICTBEHHBIX IPEANPHUITUSAX, ABTOCEPBUCAX, CEPBUCHBIX
CIIy’K0 MOAJEPAKKH, CEPBUCHBIX LIEHTPOB, TPAHCIIOPTHBIX
KOMIIAaHUH U T.J. UIMEIOILIIE JOTOBOPBI O COTPYIHUUYECTBE C

MpaKTnka opraHusyercs
MPOBOAMTCA Ha 3apaHee
BbIOPaHHOM YyUpeXkaeHnu
[(npegnpuaTnn,
OpraHun3auumn)cepBruCHOro
obcnyxmBaHus (cgepa
rocTenpuMmCTBa,
06LLECTBEHHOIO NMUTaHUA U
T.4.) UMEIOLLMM [JOTOBOp C
Crin gwunuan NrHANY Ha
opraHv3auuio 1 NpoeeaeHne
MPaKTUK CTYAEHTOB N0
PELLEHNIO PYKOBOAMTENS
NPakTUKK. 3alimTa oTyeTa
NpPOXoAuUT B ayanMTopumn
Crnuv gunmnan NrHAY
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KonunuectBo
YacoB

Coneprxanue padot

Mecro npoBeieHus

[IpoxoxxaeHue npakTuku, coop Marepuaa

150

HpaKTI/IKa MOPOBOAUTCA HAa CCPBHUCHBIX NIPECAIIPUATUAX,
3aHUMArOIMXCA CepBHCHOf/JI ACATCIBHOCTBIO.

ConeprkaHue NPaKTUKY BKIIIOYAET BHIIIOJHEHUE CIEAYIOMINX
BUJIOB JICSITENLHOCTH, GopMupyromux kommeTeniuo [TK-15
TOTOBHOCTH K paboTe B KOHTAaKTHOM 30HE C IOTpeOUTEIeM,
KOHCYJTHPOBAHUIO, COTJIACOBAHHIO BUIA M (POPMBI IIpoIiecca
cepBmca:

- IO3HAKOMUTHCS C MECTOM MPAKTUKH: JIaTh OOIIYIO
XapaKTePUCTHKY MPEANPHUATHS: Ha3BaHUE, MECTOTIOJIOKEHUE
KOHTaKTHast nHpopmaius (pusudeckuii aapec, TenedoHsl,
AJIEKTPOHHAS I0YTa, UHTEPHET UCTOYHUKH (CaNT, TPYIIIBI U T.)),
pexxuM paboThl, CPOK pabOTHI PhIHKE U JIp.;

- YCTAaHOBUTH U JIaTh XapaKTEPUCTUKY OpraHU3al[MOHHO-TIPABOBOM
dopmel npeanpustus (MI1, OO0, HAO u np.). Yka3aTh KakKuMu
JOKYMEHTaMH PETJIaMEeHTHPYETCS IeATeNIbHOCTh OpraHU3auu
(ecnu ecThb TUIEH3UU U CePTU(DUKATHI) U CUCTEMY
Hasoroobmoxxenus (o6mas, ynpomenHas, EHBJI).

- COCTAaBUTh CXEMY YIPaBJICHYECKON CTPYKTYpPbI OpraHU3aLuU
(TTaTHBINA COCTaB, JOKHOCTH), IPUBECTH JTOKHOCTHBIE
00513aHHOCTH MUHUMYM 2-X COTPYJIHUKOB KOHTAKTHOM 30HBI;

MpaKTnKa opraHuayeTcs
NPOBOAMTCA Ha 3apaHee
BbIGPaHHOM YupeXaeHnw
(npegnpuaTUn,
OpraHn3auumn)cepBucHOro
obcnyxmBaHus (cgepa
rocTenpuMMCTBa,
06LLECTBEHHOr0 NUTaHUA 1
T.4.) UMELOLLMM [JOT0BOp C
CIrmin gunman NrHY Ha
OpraHu3aumio 1 npoBejeHne
NPaKTUK CTYAEHTOB MO
peLLeHunto |,pyKoBoanTENS

NPaKTUKN.

Bremmonuenue 3ajlaHHﬁ IMPAKTUKHU U TOATOTOBKA OTYUCTA IO ITPAKTUKE

150

- COCTAaBUTh CXEMY YIPaBJIEHUYECKON CTPYKTYpPbl OpraHU3aLuu
(mTaTHBINA COCTaB, AOKHOCTH), IPUBECTHU JTOKHOCTHBIE
00513aHHOCTH MUHUMYM 2-X COTPYAHUKOB KOHTAaKTHOW 30HBI;

- 0XapaKTepHU30BaTh KOHKYPEHTHYIO CPey OpraHu3aluy (Kakue
OpraHM3aIMM CUUTAIOTCS KOHKYPEHTaMH, Ha3BaTh NPEHMYIIECTBA
U ci1a0ble CTOPOHBI MPENPHATHS — MECTa IIPAKTHUKH);

- IaTh ONKCAHKE XaPaKTEPUCTUKY MPO(eCcCHOHANTBHOM
JesITeTbHOCTH PadOYero MecTa MpakTUKanTa (cnenuduka).
Briienuts ocHOBHBIE HaNpaBiIeHUs (MIPOIYKTHI), B KOTOPBIX
paboTaeT MpeaAnpusITUE;

- OMHCAaTh U MPOBECTH OLIEHKY MAapPKETUHTOBBIX MEPOIIPUSATHIL 110
MIPUBJICUYEHUIO KJIIMEHTOB U MPOJBIKEHUIO CEPBUCHBIX
MPOAYKTOB, (IIporpaMMa MapKeTHHIa, y4acTHE B BHICTABKaX,
spMapKax, U3JJaHie KaTaJoros, OyKJIeToB, pekiama, CauT,
IPEJOCTaBIEHUE CKUJIOK U JIp.), a TaKXkKe (PUPMEHHBIN CTUIIb
npeanpusaTys. [1o BO3MOXKHOCTH 9K3EMIUISIPBI PEKJIaMHOMN
MPOAYKIIUH MIPHIIOKHUTH K OTYETY.

- COCTaBUTH MOPT(OIINO MPeIPUATHS (MECTa IPAKTUKN).
KonnuectBo ororpaduii He orpaHrnueHHO, MUHUMYM 10 mT. B
pa3NUYHBIX Bapuanusax (00s3aTeabHO TpU GoTorpaduu
MPAaKTUKAaHTa Ha pabOYNX MeCTax);

MpakKTnkKa opraHmsyercs
MPOBOAMTCA Ha 3apaHee
BbIGPaHHOM yupexxaeHnn
(npegnpusaTUn,
opraHm3auunmn)cepBUCHOro
obcny>xmBaHus (cepa
rocTenpuMMcTBa,
06LLECTBEHHOIO MUTaHUA U
T.4.) UMeIoLLMM [0roBop C
Crnv dunman NMrHANY Ha
OpraH13aumio i NpoBeseHue
NPaKTUK CTYAEHTOB MO
PeLLEeHNIO PYKOBOAUTENS

MNPaKTUKK.
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KonunuectBo
YacoB

Coneprxanue padot

Mecro npoBeieHus

- OTHCATh MOCIIEAOBATEIBHOCTD ICHCTBUN IO 0OCITYKUBAHHIO
KIIMEHTOB B ITpoIecce (X0/1) MPeI0CTaBICHUS! OCHOBHBIX YCIIyT
npeanpusTHs (Mecta MpakTHKH). Kakue T0KyMeHTBI, HMEIOT
MecTO OBITh TIPH MTPOJIaXKe OCHOBHBIX POTYKTOB MPEANIPUSATHS,
3aMOJHSIOTCS JIH TIPH MTPOJIAXKE IOTOBOPA U €CTh JI HHCTPYKIHH
(mpaBuiIa, CTAaHAAPTHI) TIO OPTaHU3AIUN 00CITY )KHBaHHUS,

IlogroroBka otdeTa mo ITPAKTHUKE

24

- BECTH WHUBUTYIbHBII JHEBHUK NPAKTHKH TI0 IPUHATOH B
yHHUBepcuTeTe Gopme (BbLaaeTcs Ha Kadeape)
- HaImMCaThb OTYECT IO MMPAKTUKE.

MpakKTnkKa opraHusyercs
MPOBOAMTCA Ha 3apaHee
BbIOPaHHOM YUpeXkaeHnn
(NnpegnpusaTUn,
OpraHun3auumn)cepBrucHOro
obcnyxmBaHus (cgepa
rocTenpuMMCTBa,
06LLECTBEHHOIO MUTaHUA U
T.4.) UMEIOLLMM [JOTOBOp C
Crmin gunuan NrHNY Ha
opraHv3auuio 1 NpoBeaeHne
NPaKTWK CTYAEHTOB MO
PeLLEHNIO PyKOBOAMTENS
NPaKTUKW.

3amura IpakTUKU

0

3amuTa NpakTUKKU IPOBOJUTCS 110 UTOraM IIPOXOKICHUS
IIPAKTUKU U BKJIIOYAET B ceOsA: OTUET, THEBHUK M JJOKJIAJ C
Ipe3eHTalel 10 UToraM paboThl.

CITiA counnan IIrHUY
g obyuaromuxcs ¢ OB3 u
WHBAJIUJHOCTBIO
MPEAYCMOTPEHBI
aJbTepHATHBHBIC MECTa
MPOBEICHUS TPAKTUKH,
WHIWBUIYATBHO
MIPEeTyCMOTPEHHBIE, C YIETOM
PEKOMEH/TalU TICUXOJIOTO-
MEJIMKO-TIeJarOru4yecKom
komuccun uinu MCH
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5. Ilepevenb yueOHOI iuTEpaTypbl, HEOOXOAUMOM JJIsl NPOBEACHUS MPAKTUKHA

OcHoBHAaA

1.®eneHeBa, . H. MeHe)KMeHT B coLManbHO-KYIbTYPHOM CEpBUCE U Typu3Me : ydebHoe nocobue ans By3os /
N. H. ®egeHeBa, B. . Hexopolukos, /1. K. KomapoBa ; 0TBETCTBEHHbIA pegakTop B. . Hexopowkos. — 2-e
n3g., nepepab. n gon. — Mocksa : 3gatenscTBo KOpaiit, 2024. — 205 ¢. — (Bbicluee obpazoBaHme). — ISBN
978-5-534-06479-7. — TeKCT : 3aNeKTPOHHbIN // ObpasoBaTtenbHas nnatgopma KOpawnT [cainT]. — URL:
https://urait.ru/bcode/538377

JlonosHuTeNbHAS

1. KobGsik, M. B. Crarmaptu3zamnus 1 KOHTPOJIb KaueCTBa TOCTHHUYHBIX YCIIYT : MpakTudeckoe mocodue / M. B.
Kobsk. — Cankr-IletepOypr : Matepmenns, 2014. — 290 c. — ISBN 978-5-4383-0029-8. — Texkcr :
ANEKTPOHHBIH // DnekTpoHHOo-0nbanoTedHas cucrema IPR BOOKS : [caiir]. http://www.iprbookshop.ru/30214

2. Manpmmna, H. A. MeHe/DKMEHT B cepBHce : yueOHoe mocodue 1iist 6akanaBpos / H. A. Manbimmna. — 2-¢
m3a. — Mocksa : Jlamkos u K, At [Tu Op Meaua, 2019. — 252 c. — ISBN 978-5-394-03276-9. — Texcr :
AJIEKTPOHHBIH // DnekTpoHHO-O0nbmmoTeunas cucrema IPR BOOKS : [caiir].
http://www.iprbookshop.ru/49845 .html

3.YepHukos, B. I'. Cepsuconorus : yue6Hoe nocobue ans By3os / B. I'. YepHnKoB. — 2-e n3a., nepepab. v aon.
— Mocksa : M3gatenscteo KOpaiT, 2024. — 252 ¢. — (BbicLuee o6pa3oBaHne). — ISBN 978-5-534-13272-4. —
TeKCT : aneKTpOoHHbIN // ObpasosaTenbHas nnatopma FOpaiT [caiT]. — URL: https://urait.ru/bcode/543570


belozerova_ef
1.Феденева, И. Н.  Менеджмент в социально-культурном сервисе и туризме : учебное пособие для вузов / И. Н. Феденева, В. П. Нехорошков, Л. К. Комарова ; ответственный редактор В. П. Нехорошков. — 2-е изд., перераб. и доп. — Москва : Издательство Юрайт, 2024. — 205 с. — (Высшее образование). — ISBN 978-5-534-06479-7. — Текст : электронный // Образовательная платформа Юрайт [сайт]. — URL: https://urait.ru/bcode/538377

belozerova_ef
3.Черников, В. Г.  Сервисология : учебное пособие для вузов / В. Г. Черников. — 2-е изд., перераб. и доп. — Москва : Издательство Юрайт, 2024. — 252 с. — (Высшее образование). — ISBN 978-5-534-13272-4. — Текст : электронный // Образовательная платформа Юрайт [сайт]. — URL: https://urait.ru/bcode/543570


6. Ilepeuens pecypcoB cetu «MHTepHET», TPEOYEMBIX AJIS IPOBeJAeHHUS MPAKTHKH

[Tpu npoxokAeHUH MPAKTHKH TPeOyeTcsl HCIONb30BaHKe CIEAYIOMUX pecypcoB cetn «IHTepHET» :

https://xn----7sba3acabbldhv3chawrlSbzn.xn--plai/displayAccommodation/index ®enepanbHbiii
NepevYeHb TYPUCTCKUX 00BEKTOB

https://www.booking.com/ Pecypc st 6poHupOBaHUs CPENCTB pa3MeEIleHHUs, TPAHCTIOPTa U BapHAHTOB
aocyra

7. IlepeveHb MHPOPMANMOHHBIX TEXHOJIOTHI, HCIOJb3yEeMbIX NP NPOBEICHUHN NPAKTUKHU

O6pazoBarenbHelii mporiecce 1o npaktuke IIpon3BoacTBeHHasi IPAKTHKA N0 CEPBUCY MTPEIIOIaracT

HCIIOJIB30BAHUE CICAYIOUICTO ITPOrpaMMHOTO oOecrieueHus u HH(bOpMaHI/IOHHbIX CIIPABOYHBIX CUCTCM:
- OCTYN B pexkunme on-line B INeKTPOHHYO 61bnnoTeynyto cuctemy (36C);
- [OCTYN B 3/1EKTPOHHYO MH(OPMaLMOHHO-06pa30BaTeNlbHYHO Cpesy YHUBepCUTeTa.
VIHTepHET - cepBMCbI U 3N1EKTPOHHbIE pecypcbl (MOUCKOBbIE CUCTEMbI, MHTEPHET NoYTa, CepBUCHI
OH/aH-KOH(EPEHLMA 1 T.4.)
MepeyeHb HEO6XOAMMOTO NNLIEH3VOHHOMO U (MNK) CBOBOLHO PacnpOCTPaHAEMOro nNporpaMMHOro obecrneyeHus:
MO: OC Microsoft Windows (npeaycTtaHosfieHHas Bepcus - OEM mnn Bepcusi cornacHo MLEH3MOHHbIM
cornatleHusm); naket othncHbIX NpunoxeHunin Microsoft Office (Bepcus cornacHo NMLEH3MOHHBIM COrNalleHnsaMm);
Kaspersky Endpoint Security for Business, CnpaBo4Ho-npaBoBas cuctema «KoHCynbTaHTI11H0C».
CneumasibHOro NporpaMMHOro obecrneyeHus He TpebyeTcs.
Mpwv opraHn3auuy AMCTaHLMOHHOM paboThbl M NPOBELEHNN 3aHATUIA B PEXXMME OHIaiH MOrYyT UCNOb30BaTLCS:
cucTema BUAEOKOH(EePeHLCBA3N Ha 0CHOBe nnaTdopmsbl BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), KoTopas nofaep>XvBaeT BO3MOXHOCTb UCMO/b30BaHNS TEKCTOBbIX
maTepuanoB 1 Npe3eHTaLmMin, ayano- U BUAEOKOHTEHT, a TaK e TeCTbl, NpoBepsieMble 3afaHuns, 3afaHunsa ans
COBMECTHOW paboTbl.

Mpy 0OCBOEHUW MaTeprana 1 BbIMOIHEHUA 3afaHWI M0 ANCLUUNINHE PEKOMEHAYETCA UCMO/b30BaHWe MaTepuaioB
pasMeLleHHbIX B JTINYHbIX KabuHeTax obydarowmxces ETUC MNITHWY (student.psu.ru)
Mpv opraHn3almn ANCTaHLMOHHON paboTbl U NPOBELEHNS 3aHATWIA B PEXMME OH/IaH MOTYT MUCMO0/b30BaThCA:
cucTeMa BUAEOKOH(hepeHLCBA3M Ha ocHoBe nnatdopmbl BigBlueButton (https: //bigbluebutton.org)

8. OnncaHne maTepuanbHO-TEXHNYECKON 6a3bl, HE0OX0ANUMOI AN NPOBeAeHNSI NPAKTUKM

YuebHas ayautopus AN NpoBeLeHNs FPYNNoBbIX WHAUBUAYaNbHbIX KOHCY/bTaLWiA, TEKYLLEro KOHTPOSA 1
MPOMEXYTOUHOW aTTecTaLuu.

OcHoBHOe 060py0BaHue: CreLmam3vpoBaHHas Mebenb, MenoBas f0ocKa, HOYTOYK, MPOEKTOp, 3KPaH.
Y4ebHo-HarngaHble Nocobmsa n AeMOHCTpaLMOHHOe 060py0BaHME He TpebyeTcs.

MomelLeHne Hay4HoM 6ubnnoTekn CITIA dunmnan NFHWY ana obecrneyeHns camocTonaTeIbHOM paboThbl
00yuaroLLmXcs.

MomeLeHne HayuHoW 6ubnunoteku CITIA dunman NIHWY, ocHalleHHOe KOMMbIOTEPHOW TEXHUKOM C
BO3MOXHOCTbIO MOAKMHOYeHUS K ceTu "IHTepHeT" 1 obecnevyeHnem JOCTYNa B 3/1EKTPOHHYHO
NH(OPMaLMOHHO-06pa3oBaTenibHyto cpegy NIrHNY.
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- доступ в режиме on-line в Электронную библиотечную систему (ЭБС);

- доступ в электронную информационно-образовательную среду университета.

Интернет - сервисы и электронные ресурсы (поисковые системы, интернет почта, сервисы онлайн-конференций и т.д.)

Перечень  необходимого лицензионного и (или) свободно распространяемого программного обеспечения:

ПО: ОС Microsoft Windows (предустановленная версия - OEM или версия согласно лицензионным соглашениям); пакет офисных приложений Microsoft Office (версия согласно лицензионным соглашениям); Kaspersky Endpoint Security for Business, Справочно-правовая система «КонсультантПлюс».

Специального программного обеспечения не требуется.

При организации дистанционной работы и проведении занятий в режиме онлайн могут использоваться:  

 система видеоконференцсвязи на основе платформы BigBlueButton (https://bigbluebutton.org/).   

  система LMS Moodle (http://e-learn.psu.ru/), которая поддерживает возможность использования текстовых материалов и презентаций, аудио- и видеоконтент, а так же тесты, проверяемые задания, задания для совместной работы.

 При освоении материала и выполнения заданий по дисциплине рекомендуется использование материалов размещенных в Личных кабинетах обучающихся ЕТИС ПГНИУ (student.psu.ru)

При организации дистанционной работы и проведения занятий в режиме онлайн могут использоваться:

 система видеоконференцсвязи на основе платформы BigBlueButton (https: //bigbluebutton.org)
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8. Описание материально-технической базы, необходимой для проведения практики
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Учебная аудитория для проведения групповых  индивидуальных консультаций, текущего контроля и промежуточной аттестации.

Основное оборудование: специализированная мебель, меловая доска, ноутбук, проектор, экран. Учебно-наглядные пособия и демонстрационное оборудование не требуется.

Помещение научной библиотеки СГПИ филиал ПГНИУ для обеспечения самостоятельной работы обучающихся. 

Помещение научной библиотеки СГПИ филиал ПГНИУ, оснащенное компьютерной техникой с возможностью подключения к сети "Интернет" и обеспечением доступа в электронную информационно-образовательную среду ПГНИУ.




OcHOBHOe 060py0BaHVe: CneLyanm3npoBaHHas Mebesb, MenoBas 40CKa, NPOEKTOp, 3KPaH, HOYTOYKW, TeneBm3op.
MO: OC Microsoft Windows (npegyctaHoBieHHas Bepcus - OEM mnmn Bepcus CornacHo NNLEH3MOHHbIM
cornawleHnsm), NakeT omncHbIX npunoxeHnii Microsoft Office (Bepcusi cornacHo MLEH3MOHHLIM COTNALLEHUAM),
Kaspersky Endpoint Secturity for Business, CnpaBo4Ho-npaBoBasi cuctema "KoHcynbTaHTInt0Cc", AHAeKC.Bpay3sep
(cBob6oaHo pacnpocTpaHsemoe MO) u/mnm Google Chrome (cBobogHo pacnipocTpaHsemoe M0O); OC «AnbT
Ob6pa3zoBaHue».

9. MeToauuecKHe YKa3aHus JJI 00yYAIOLINXCH IT0 OCBOCHHIO JHCIUIIIMHEI

1. mpenocTaBuTh Ha Kaenpy MEAUIIMHCKHUH IOy CK

OIIPENICJIUTHCS ¢ MECTOM MPOXO0XKIEHHsI TPAKTUKU U MPEAOCTaBUTh MH(POpMaIHIO Ha Kadeapy

2. [IpoiiTu MHCTPYKTaX IO OXpaHe TPyJa U TEXHUKE 0€30IIaCHOCTHU MPU NMPOBEJCHUN IIPOU3BOJCTBEHHOM
MPAaKTUKU

3. Iloay4uTh ¥ 3aII0JIHUTh JHEBHUK ITPAKTHKH.

CtyzneHT 00s13aH 0TpabOTaTh MPAKTUKY B IIOJTHOM 00bEME, ONIPEEICHHBIM CPOKAMH U IIPOrpaMMOi IPaKTUKU
Bo Bpems IpOXO0XkKAE€HUS IPAKTHKU:

. BBINONHATE yKa3aHus pyKOBOAMUTENEH IPAKTUKU OT YHUBEPCUTETA M OPraHU3aluu

. 2. EsxeZTHEBHO BECTHU THEBHUK MPAKTUKU

. 3. I[IoaAroTOBUTH MUCHMEHHBIM OTYET O MPOXOKIACHUH TPAKTHKH

. [lo OKOHYaHMM TPAKTHKU:

. 1. TITomy4yuTh XapakTepUCTUKY PYKOBOAUTEIISI OPTaHU3AIIH

. 2. 3alUTUTB U CIATh OTYET O MPOXOXKIACHUU IIPAKTUKU

. 3. K oryery npuioXuTh JTHEBHUK ITPAKTUKH U XapaKTEPUCTHUKY.

~N N D B W N~

TpeboBanus k oryery: o0beM 8-10 crpanull popmata A4, uepes 1,5 unrepBasia. TUTYIbHBIN JTUCT U
CoJiepKaHue, KOTOPOE COCTOUT U3 6 MyHKTOB, OTPaXKArOIUX BCE 3a1aHUs:

1. OOmrast XxapaKTEpUCTHKA OPTaHU3alMU — MECTa MPAKTHKH (OTpakaeT 3aganus 1-3).

2. KoHnkypeHTHas cpelia OpraHu3alyi.

3. XapakrepucTtuka npopaesTeIbHOCTA U OCHOBHBIC HAIPaBJICHUS.

4. MapKeTHHTOBBIE MEPOIPUATHSI.

5. Peanu3arust cepBHCHOTO MPoayKTa (00CIy>)KHBaHUE KIIMEHTOB, TOTOBOPA, MPaBUIIA, HHCTPYKIIHH).

6. PexoMeHannu 1mo COBEpUICHCTBOBAHUIO CEPBUCHBIX COCTABIISIOIINX MPOIEcca PeaTn3alui OCHOBHOTO
npojayKTa (yCiIyrH, TOBapa) OpraHu3aluu (Mecra MpakTHKH).

3aKIr04YeHNe CONIEPKUT TIepeUeHb 3HAaHU, YMEHHI, HAaBBIKOB MPUOOPETEHHBIX B XOJI€ MPAKTUKH U MHEHHUE O
MIPOXOXKICHHH.

[Tpunoxxenue BkItoyaeT MHPOPMAIIMOHHBIE U MHBIE MaTepUajbl B T.4. CTEHra3era (pa3Mepbl yTOUYHHUTH Ha
Kadenpe), WIITIOCTPUPYIOIINE UITH ITOTBEPKAAOIIHIE [TOJI0KEHUS OTYeTa.

DnekTpoHHas Bepcus oTuera obs3arenbHa (hopmar orueta Word, popmar potorpaduit JPEG), npunaraercs k
OTYETYy.

TpeboBaHus K Mpe3CHTALUY:

1. KonnuecTBo ciaitnos B npezedTaruu — 10-12

2. Crnaiipl JONOJHSIOT, @ He AyOIUPYIOT JOKIa (T.€. B CIaliax ecTh WUTFOCTPAIUU, HO HET TEKCTA)

3. ConepkaHue CIaiI0B COOTBETCTBYET COJEPKAHHIO JOKIA1a

JIHEBHUK MPAKTUKHU 3aMOJHIETCS IO XOAY BBHIIOTHEHUS 3a1aHuil. braHk ¢popMbl THEBHHUKA BBIIAETCS
PYKOBOJUTENIEM TIPAKTHKHU

®opmsl TpoBeAeHNs TPAaKTUKH 1Tt 1l ¢ OB3 1 MHBaJIMIHOCTHIO OMIPEEIeTCs C yYeTOM OCOOEHHOCTEMH
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Основное оборудование: специализированная мебель, меловая доска, проектор, экран, ноутбуки, телевизор. ПО: ОС Microsoft Windows (предустановленная версия - ОЕМ или версия согласно лицензионным соглашениям), пакет офисных приложений Microsoft Office (версия согласно лицензионным соглашениям), Kaspersky Endpoint Secturity for Business, Справочно-правовая система "КонсультантПлюс", Яндекс.Браузер (свободно распространяемое ПО) и/или Google Chrome (свободно распространяемое ПО); ОС «Альт Образование».




NCUXO(HU3HOIOTUIECKIOTO Pa3BUTHS, MHIUBUIYAIEHBIX BO3MOKHOCTEH U COCTOSIHUS 3A0POBBS 00YHArOIIUXCS.
Bo03MOxHBI U3MEHEHUSI BpEMEHHBIX PAMOK IPOXO0KICHUS TEKYILIEH MPOMEKYTOYHON aTTeCTallui, 8 UMEHHO
IIPEyCMOTPEHO YBEJINYEHHE BPEMEHH HA MTOATOTOBKY U cllady OTUYeTa 10 IIPAaKTHKE B npezaenax 1
aKaJeMHYECKOro Jaca.



DoHIbI OLIEHOYHBIX CPEJICTB /1Jisl MPOBeAeHHs MPOMEKYTOYHOM aTTecTAlNU

IInanupyemble pe3yabTaThl 00y4eHHs M0 JUCHUILIHHE 111 GOPMUPOBAaHUSI KOMIIETEHIMHU.
NuaukaTopsl M KPUTEPHUH UX OLEHUBAHUS

OIIK.6

Crnoco0eH ocymiecTBJIATH NPodeccHoHATbHbIE KOMMYHHKAIUM, OLCHUBATH H 00ecleYHBaTh
KA4eCcTBO YCJIYT M MPOLECCOB UX 0KA3aHMS B COOTBETCTBHM € JeHCTBYIOIIMMHU CTAHAAPTAMH

Komnerenuus I[Inanupyemsle pe3ybTaThl Kpurepun oneHuBanus pe3yibTaToB
o0yueHus o0yueHus

OIIK.6.1 B3anMoznencTByer ¢ HeynoBJjieTBopuTebHO
OcymecTBisier COTPYAHUKAMH, TOTpeduTesisiMu 1 | IMeeT cMyTHO€E IIPECTaBICHHE O
KOMMYHUKAIIH C JIPYTHUMH 3aHHTEPECOBAHHBIMHU KOMMYHHMKAIIMOHHBIX MIPOLIECCaX B CEPBUCHOM
COTPYAHUKAMH, CTOPOHAMHU CEPBHUCHOMN cdepe; HE yMEET BBISIBUTH MOTPEOHOCTH CTOPOH
NOTPEOUTETAMH U OpraHHU3aIiH. MIEPErOBOPHOTO MPOLIECCA; HE BIAJEET
JIpyTUMHU KOMMYHHMKAaTUBHBIMH HAaBBIKAMU M HaBBIKAMHU
3aMHTEPECOBAHHBIMH BEJICHUS TIEPETOBOPOB.

CTOPOHAMH BO BpeMsI
peanu3alyy CepBUCHOIO
IPOAYKTa U OKa3aHUs

ycIIyr

YnoB/eTBOPUTEIBHO

Hwmeer npencraBieHre 0 KOMMYHHUKAILMOHHBIX
IpolLeccax B CEPBUCHOMN cepe; yMeeT BhIIBUTD
NOTPeOHOCTH CTOPOH MEPErOBOPHOTO Mpoliecca
U cOpMUPOBATH NMPETIOKEHUE C YUETOM
TpeOOBaHUI CTOPOH; BIaieeT
KOMMYHUKAaTUBHBIMH HAaBbIKAMU U HaBbIKAMH
BEJICHUS IIEPErOBOPOB, IIPU ITOM JOITyCKaeT 1-2
CYLIECTBEHHBIX OLINOKH.

Xopomo
JleMOHCTpHUpYeT 3HaHHE KOMMYHHKAIIMOHHbBIX
IIPOILIECCOB B CEPBUCHOM cepe; yMeeT BhIIBUTD
HOTPeOHOCTH CTOPOH IEPErOBOPHOIO Mpolecca
U cpOpMUPOBATH NPENTOKEHUE C YUETOM
TpeOOBaHUI CTOPOH; BIaeeT
KOMMYHUKaTHUBHBIMH HaBbIKAMU U HaBbIKAMU
BEJICHUS IIEPErOBOPOB, IIPU 3TOM J0IycKaeT 1-2
HECYIECTBEHHBIX OIIUOKH.

OriaunvHo
VBEpEeHHO AEMOHCTPUPYET 3HAHUE
KOMMYHHUKAI[MOHHBIX IIPOLIECCOB B CEPBUCHOU
cdepe; ymeeT BbIIBUTh HOTPEOHOCTH CTOPOH
IIEPEroBOPHOTrO Mpoliecca U chopMUpoBaTh
HpeAIoKEHUE C yUeTOM TpeOOBaHUI CTOPOH;
BJIaJIe€T KOMMYHUKAaTUBHBIMU HaBBIKAMH U
HaBBIKAMU BEJICHUS IIEPETOBOPOB.

IHK.1

Cnoco0eH ucnoJIb30BaTh TEPMHHOJIOTHIO M METO/bI CEPBHCOJIOTHH A1l HAYYHOI0 HCCJICA0BAHUS
OPraHM3alMH CEPBUCHBIX NMPOLECCOB € y4eTOM MOTPeOHOCTel MoTpeduTe Is




MR- T¢ommerenmus
Opranusyer nporecc

CEpBHCa C YUETOM

YTl By En SPErP
06cny>KI/IBa}H<6‘3,H8 uTenei

CEPBUCHBIX OpraHU3aLUMI.

Kpurepnty SABAREARET SN R raTos
Nwmeer Ipe/ICTaBICHKE ‘?eimaﬁmque paboThI B

«KOHTAKTHOM 30HC», HO HC YMCCT OpIraHU30BaTh

TpeboBaHU
oTpeOuTEeNs

MpOLECC 00CITY)KMBaHUsI C y4€TOM TpeOOBaHUI
KJIMEHTOB CEPBUCHOW OpraHU3aIiy; HE BJIaJeeT
MeToJIaMU O€CKOH(DIUKTHBIX
B3aMMOOTHOIIEHUH ¢ TOTPEOUTEISIMHU.
Y 10BJIETBOPUTEIBHO

3Haet cnenuuky paboThl B «<KOHTAKTHOM
30HE», HO 3aTPyIHAETCS IPU OpraHU3aLuN
nporiecca 00CTyKUBaHHS C YIETOM TpeOOBaHUI
KJIMEHTOB CEPBUCHOW OpraHU3al1H; BIaJCET
MeToAaMu OECKOH(INKTHBIX
B3aMMOOTHOIICHUH ¢ TOTPEOUTEISIMH, HO
COBEPILAET CYNIECTBEHHBIEC OLTHOKH.

Xopoio
JleMOoHCTpHpYeT 3HaHKE crieun(UKU paboTHI B
«KOHTAKTHOH 30HE»; yMEET OpPraHu30BaTh
MIPOIIECC OOCITY)KHBAHHSI C yI€TOM TpeOOBaHUI
KIIMEHTOB CEPBHCHOM OpraHu3anuu (IIpyu 3TOM
JIOITyCKAeT HECYIIECTBEHHBIE OITMOKN); BIIajieeT
MeTOAaMU OECKOH(IINKTHBIX
B3aMMOOTHOIICHH C IOTPEOUTEISIMH.

OT1aun4HO
YBepeHHO IEMOHCTPUPYET 3HAHUE CTICTTH(PUKN
paboThI B KKOHTAKTHOW 30HEY; yMEET
OpPraHU30BaTh MPOIECC OOCTYKUBAHUS C
y4eTOM TpeOOBaHU KIIMEHTOB CEPBUCHON
OpraHu3aliK; BiaJeeT METOJaMU
0eCKOH(DIUKTHBIX B3aUMOOTHOIICHUHN C
MOTPEOUTEIISIMHU.

YK.3

Crnoco0eH y4yacTBOBaTh B peajiM3alMu IPyNIoBOro NpoeKkra

Komnerenuus IInanupyemble pe3yibTaThl Kpurepuu onennBanus pe3yjbTaToB
o0y4eHus o0y4eHus
YK.3.1 3HaeT U yMeeT Kak OpraHu30BaTh HeynosiierBopuTebHO
Pemraer 3anaun, paboTy KOJJIEKTUBA C yYETOM Hmeet npecrasieHue o crnenuduke
IPEyCMOTPEHHBIE IIOCTaBJICHHBIX 3324 KOMAaHJIHOTO B3aUMOJEHCTBHUS; HE UMEET

KOHKPETHOHU POJIbIO B
KOMaHJIHOH paboTe

MpeICTaBJICHMs 00 OpraHu3anuu padoThI
KOJUIEKTHBA CEPBUCHOTO TPEANPUSITHS B
COOTBETCTBHUHM C PEIICHUEM ITOCTABICHHBIX
3ajJay; He BJIa/ieeT HaBbIKaMHM KOMaHIHOH
paboThI U MeTOAAMU OECKOH(DIUKTHBIX
B3aMMOOTHOIIIEHHH C COTPYIHUKAMU;
Y10BJIETBOPUTEJIBHO
3HaeT crenupUKy KOMaHIHOTO
B3aUMOJICHCTBUS; UMEET IPEeJICTaBIeHHUE 00




Y10BJIETBOPUTEIBHO
OpraHu3aiuy paboThl KOJUIEKTHBA CEPBUCHOIO
MPEANPHUATHS B COOTBETCTBHH C PEIICHUEM
IIOCTaBJIEHHBIX 3a/1a4; BJIa/IeeT HaBbIKaMU
KOMaHIHO! paboThl U METOJaMU
0€eCKOH(DIMKTHBIX B3aUMOOTHOIIEHUHN C
COTPYJIHUKaMU, IPU 3TOM J0nyckaer 1-2
CYILLIECTBEHHBIE OLLIMOKHY;

Xopoio
JleMOHCTpHpYeT 3HaHUS CenU(DUKU
KOMAaHJIHOTO B3aUMOJICICTBHUS; yMEeT
OpraHu30BaTh PabOTy KOJUIEKTHBA CEPBUCHOIO
MPEANPHUATHS B COOTBETCTBHH C PELLIEHUEM
MIOCTABJICHHBIX 3a71a4; BJIa/I€€T HaBbIKaMH
KOMaHIHOU pabOTHI M METOJaMH
0eCKOH(DITMKTHBIX B3aMMOOTHOIICHUH C
COTPYJIHUKAMHU, IIPU 3TOM JOIycKaeT 1-2
HECYIIECTBEHHBIC OINOKH;

OT1an4HO
YBepeHHO AEMOHCTPHUPYET 3HAHUS CIeUN(PUKN
KOMAaH/THOT'O B3aUMO/JICHCTBHUS; yMeeT
OpPraHu30BaTh PabOTy KOJIJIEKTHBA CEPBUCHOTO
MPEANpPHUATHS B COOTBETCTBUU C PEIICHUEM
[IOCTaBJICHHBIX 3a/1a4; BJIa/IeeT HaBbIKaMU
KOMaHIHOU paboThl U METOJaMU
0ECKOH(INKTHBIX B3aMMOOTHOLIEHUH C
COTPYJIHUKAMU;

YK.2

Crnoco0eH onpeneasiTh KPYr 3aa4 B paMKaXx MOCTABJIEHHO LeJId U BIOMPATH CIIOCO0bI UX
peleHusi, HCXOsl U3 UMEIIIUXCS PecypCcoB U OrpaHUYeHHit

Komnerenuus IInanupyembie pe3yJibTaThl Kpurtepuu oneHnBanus pe3yjbTaToB
o0yueHus o0yueHust
YK.2.2 AHanm3upyet paboTy CEepBUCHOTO HeynoBJjieTBopuTebHO

OrieHrBaeT UMEIOTITUECS
pecypchl (BpeMeHHBIE,
MaTCpUuajIbHbIC U Hp) JJIA
peleHus
chopMyTHMpOBaHHBIX
3a1au

MOPEINPUITHS C TOUYKH 3PEHUS
HaJIN4Us PeCypcoB (BpeMEHHBIE,
MaTepuajIbHbIC U Tp.) IS
peteHus chopMyIMPOBAHHBIX
3a1a4

He umeet npencraBnenus o cnenuduke padboThl
B /IMUHUCTPATUBHBIX, OPTaHU3ALNOHHBIX U
MIPOU3BOACTBEHHBIX CTPYKTYpPaX CEPBUCHOIO
NPEIPUATHS; HE YMEET IPOBOJAUTE aHAIIN3
PECYPCOB CEPBUCHOIO NPEANPUATHS U BBIIBUTH
JOCTOMHCTBA MU HEAOCTATKM, HC UMCECT
HABBIKOB pa0OTHI ¢ JOKYMEHTAIUEH,
JIOTOBOPaMH, OTYETHOCTBIO, CIIPAaBOYHON
JUTEPATypPOid, KOMITBIOTEPHBIMH IPOTPAMMaMHU
up.;

Y10BJIETBOPUTEIBHO
Nwmeer npencrasnenue o cnenuduke paboThl B
aJIMUHUCTPATHUBHBIX, OPTAaHU3AIIMOHHBIX U




Y10BJIETBOPUTEIBHO
MIPOU3BOJICTBEHHBIX CTPYKTYpax CEPBUCHOTO
MPEANPHUATH; YMEET MPOBOIUThH aHAIIN3
PECYPCOB CEPBUCHOTO MPEANPHUATHS U BBISIBUTH
JIOCTOMHCTBA U HEJAOCTATKHU MPU ITOM
JoTycKaeT 1-2 cyliecTBeHHbIE OIUOKH; HMEET
HaBBbIKU pabOThI C TOKYMEHTalLUEH, ¢
JIOTOBOPaMH U OTYETHOCTBIO, CIPABOYHOM
JUTEPATypOi, KOMIIBIOTEPHBIMU IIPOrpaMMaMu
U Ip.;

Xopoio
JleMoHCTpHpYeT 3HaHUS crenn(UKHA PabOThI B
aJIMMHHUCTPATUBHBIX, OPTraHU3ALMOHHBIX U
MIPOU3BOJICTBEHHBIX CTPYKTYpax CEpBUCHOIO
MPEANPUATHS; YMEET IPOBOIUTH aHAIIN3
pPECYPCOB CEPBUCHOTO MPEANPHUATHS U BBIIBUTH
JIOCTOMHCTBA U HEJOCTATKH, TIPU 3TOM
JoTTycKaeT 1-2 HecymecTBeHHbIC OINOKH;
MMeeT HaBBbIKU PabOTHI C IOKyMEHTaluel, ¢
JIOTOBOPaMH U OTUYETHOCTHIO, CITPABOYHOU
JUTEPaTypOi, KOMIIBIOTEPHBIMU IIPOTpaMMaMu
U 1p.;

OT1an4HO
YBepeHHO AEMOHCTPUPYET 3HAHUS CHEITUPUKN
paboThl B A IMUHUCTPATUBHBIX,
OpraHMU3aIMOHHBIX U MPOU3BOICTBEHHBIX
CTPYKTypax CEpBUCHOTO MPEATPUITHUS; YMEET
MIPOBOANTDH aHAIHU3 PECYPCOB CEPBUCHOTO
MPEANPUATHS U BBIIBUTH JOCTOMHCTBA U
HE/IOCTAaTKU; HMEET HAaBBIKH PabOTHI C
JOKYMEHTAlUeH, ¢ JOroBOPaMH U OTYETHOCTBIO,
CIIPABOYHOU JIUTEPATYPOM, KOMIIBIOTEPHBIMHU
IIpOrpaMMaMu U 1p.;

YK.9
3HaeT NpaBoBbIE U ITHYECKHE HOPMBI, CIIOCO0EH OLIEHUBATH MOCJIEICTBUSI HAPYIICHUS ITHUX
HOPM
Komnerenuus I[Inanupyemble pe3yJbTaThl Kpurepun oneHuBanus pe3yibTaToB
o0y4yeHHs o0y4yeHus
YK.9.2 CobmnromaeT 3TH4eCKre HOPMBI HeynoBiieTBOpUTEJIBHO

OpueHTupyercs B
THYECKHX HOPMax
MOBEJICHHSI B Pa3HbBIX
BHUJIaX
podecCHOHATBLHOM
JeSITeIbHOCTH U
MOCJICACTBUSIX HX

MOBE/ICHHS B Pa3HBIX CHTYyaIlHsX,
BO3HHKAIOIINX B CEPBUCHBIX
nporieccax

MMeet npencrasiieHue 0 MPaKTUUYECKON
NESITeIbHOCTH NPEANpUATUS ChEephl cepBHCca; HE
yMeeT IIPeI0TBPaIlaTh U pa3pelaTh
KOH()IMKTHBIE CUTyalllU; HE BIa/Ie€T HaBbIKaMU
00CITy’)KUBaHMsI TOCTEN B COOTBETCTBUU C
THUYECKUMH HOPMAMH.

YoBiaeTBOpUTEIBLHO




HapyIIECHUS

Y10BJIETBOPUTEIBHO
Nmeer npencrasnenue o6 3¢dexkTuBHOM
opranmzalu oociykuBanus B chepe cepBuca;
JEMOHCTPHUPYET YMEHHE MPEA0TBpAILaTh U
paspemath KOHQIMKTHBIE CUTYalluH, IPH 3TOM
Jo1ycKaeT 1-2 CcyliecTBeHHBIX OLIMOKY;
BJIaJIC€T HaBbIKaMU 00CIIy>KMBaHMsI TOCTEN B
COOTBETCTBHUH C 3TUYECKHMMHU HOPMaMHU.

Xopoio
JleMoHCTpHpYeT 3HaHUS YPPEKTHBHON
opraHusaliu oociyKuBaHus B cepe cepBuca;
yMEEeT ONPEJeNIUTh NOTPEOHOCTh MOTPEOUTENS U
OTIPENIeNIUTh ONTHUMAJIBHBIN MpoIece
00CITy’)KUBaHMUSI; BIIa/ICET HABBIKAMH
00CITy’)KUBaHHSI TOCTEH B COOTBETCTBUH C
THYECKUMH HOPMaMH. JIeMOHCTpUpPYET yMeHne
MPeIOTBpaIaTh U pa3penaTh KOHPIUKTHBIE
cutyauuu. [Ipu 3Tom nonyckaer 1-2
HECYIIECTBEHHBIX OLTUOKH
OT1an4HO

VYBEpEeHHO N1EMOHCTPUPYET 3HAHUS
3¢ deKTHBHON OpraHU3aIy 00CTyKUBaHUS B
cepe cepBuCca; yMEET ONPEICIUTD
NOTPeOHOCTh MOTPEOUTEINS U OIIPEIETUTD
ONTHUMAJIBHBINA POIECC 0OCITY)KUBAHMUS;
BJIaJIC€T HaBbIKaMU 00CITy>KMBaHHsI TOCTEN B
COOTBETCTBUH C ITUYECKHUMH HOPMaMHU.
JleMOHCTpHUpYET yMEHHE MPel0TBpaLaTh U
paspematb KOHQIMKTHBIE CUTYallUH.

YK.6

Cnocooen YipaBJjgdaTb CBOUMH peECypCcaMHi, BbICTPANBATDH U PCAJIN30BbIBATD TPACKTOPHUIO

caMOpAa3BUTHSA

Komnerenuus

I[Inanupyemble pe3yJbTaThl
o0yueHust

Kputepun oneHuBanus pe3yibTaToB
o0yueHusi

YK.6.2

VYupasnser
COOCTBEHHBIMU
pecypcamu (Taiim-
MEHEKMEHT, CTpecC-
MEHEIKMEHT,
CaMOITPE3CHTAIIHS )

Bnageer HaBbIKamMu
caMoopraHu3aluu (TaiM-
MEHEIKMEHT, CTpecc-
MEHEKMEHT, CAMOIIPE3eHTaLIUs,
CaMOMOTHBALUS U JIp.)

HeynoBjeTBOpUTEIBLHO

Hwmeer cnaboe npesicraBieHue 0 NPUHLIKNAX U
METO/IaX CaMOMEHEPKMEHTa, a TAKXKe O
HHCTPYMCHTAX CAMOMCHC/PKMCHTA
(pactipeneneHus] BpeMEHH, PECypCOB,
yIIpaBIeHUE CTPECCOYCTONUNUBOCTHIO,
camomoTuBaiyu). He ymeeT niaHupoBath
COOCTBEHHYIO JIeATEIbHOCTb.

Y 10BJIETBOPUTEIBHO
Hmeer NpeACTAaBJICHUE O MPUHIMUIIAX U METOAaX
CaMOMEHEDKMEHTA, a TaKXKe JEMOHCTPUPYET
JOCTaTOYHOE BJIaJICHHE HHCTPYMEHTAMU




Y10BJIETBOPUTEIBHO
caMOMEHEDKMEHTa (pacipeie]ieHHsI BpeMEHH,
pecypcoB, yIpaBiIeHUE CTPECCOYCTONUNBOCTBIO,
CaMOMOTHBAIIMH) IIPH 3TOM J0ITycKaeT 1-2
CYILIECTBEHHBIE OIIMOKHU; YMEET pa3padaThiBaTh
TUTaHBbI.

Xopowo
JIeMOHCTpHpYET JOCTaTOYHBIE 3HAHUS
MPUHIIMIIOB U METOJOB CaMOMEHE)KMEHTa, a
TaK)Xe BJaJIeHue NHCTPYMEHTaMU
CaMOMEHEKMEHTa (pacipeieleHHsl BpEMEHH,
peCypcoB, yIpaBiIeHHE CTPECCOYCTONYUBOCTBIO,
CaMOMOTHBAIIMH), TIPU STOM JIOITycKaeT 1-2
HECYIIECTBEHHBIE OINOKH; YMEET INIaHUPOBATh
U pealn3oBaTh pa3padOTaHHbIE IJIaHbI.

OtiaunvHo
YBepeHHO AEMOHCTPHUPYET 3HAHUS IPUHITUIIOB
Y METOJIOB CaMOMEHE/KMEHTA, a TAKXKe
BJIaJICHHE WHCTPYMEHTAMU CAMOMEHEKMEHTA
(pactipenieneHus: BpeMEHH, PECypCOB,
yIpaBIIeHUE CTPECCOYCTONIMBOCTHIO,
CaMOMOTHBAITNH ); YMEET IJIAHUPOBATh U
peanu3oBaTh pa3pabOTaHHbIE TUIAHBI.

YK.12

Cnoco0eH ¢popMupoBaTh HeTepIUMOe OTHOIIEHHE K KOPPYIIIMOHHOMY IOBE/AeHHIO

Komnerenuus IInanupyemsie pe3yJibTaThl Kpurtepun onennBanus pe3yjbTaToB
o0y4eHus o0ydeHus
YK.12.3 3HaeT U yMeeT OCYLIECTBIATh HeynosiierBopurteibHO
OcymecTBiser B3aUMOJIEHCTBUE C YUETOM He 3HaeT 0 npakTH4ecKoM HCIOJIb30BaHUU

B3aUMOJICHCTBHE HA
OCHOBE HETEPIUMOT0
OTHOILIEHHS K
KOPPYIIIHOHHOMY
MOBEJICHUIO B
COLMATIBHON U
podeccnoHaTbHOMI

chepax

HETEPIUMOr0 OTHOLIEHUS K
KOPPYNLHOHHOMY

MOBEJICHUIO B COLIUAJIBHOM U
npodeccuoHaIbHOM chepax

POCCHUICKOT0 3aKOHO/IATEIbCTBA, & TAKKE
AHTUKOPPYILUOHHBIX HOPM MOBEACHHUS, HE
JIEMOHCTPHPYET YBaXKCHHE K TIPaBY U K
npodeccnoHaTLHOMY TTOBEJICHUIO PaOOTHHKA
npeanpusaTs cepsl cepBuca;

He ymeer uaeHTHOHUINPOBATH U OLICHUBATH
KOPPYMIIHOHHBIE PUCKH, HE TIPOSBIISET
HETEepPIMMOE OTHOILIEHHE K KOPPYIIIHOHHOMY
MOBEJICHUIO.

He Bnaneer npueMamu oCyI1eCTBICHUS
COLIMAJIbHOU U MpodecCHOHATBHON
JeSTeIbHOCTH C YY4ETOM MPAaBOCO3HAHUS U
c(OpMHPOBAHHOW PABOBON KYJIBTYPHI.

Y10BJIETBOPUTEIBHO
3HaeT 0 MPaKTUYECKOM HCIOJIb30BAHUU
POCCHICKOI0 3aKOHOATENbCTBA, a TAKXKE
AHTUKOPPYIILIMOHHBIE HOPMBI IIOBEACHMS,




Y10BJIETBOPUTEIBHO
JIEMOHCTPHUPYET YBAKEHHE K NMPaBy U K
npo¢ecCHOHATILHOMY MTOBEICHUIO paOOTHHKA
npennpusTus cepsl cepBuca. OcymecTBiseT
COLMAJIBHYIO U PO(ECCUOHATBHYIO
JeSTeNIbHOCTh C Y4E€TOM IPaBOCO3HAHUSA U
c(OpMHUPOBAHHOI MPABOBOU KYJIbTYPHI.

Xopoio
JleMOHCTpHUpYET 3HaHUE POCCUICKOTO
3aKOHOZIATENbCTBA, a TAKKE
AHTUKOPPYILHOHHBIX HOPM NIOBEACHMUS,
yBa)K€HHE K MPaBy H K MPo(hecCHOHATLHOMY
MOBEICHUIO PA0OTHUKA TPEATIPUATHS CHEPHI
cepBuca. Mnentuduuupyer u olleHUBaeT
KOPPYILIMOHHBIE PUCKH, IPOSIBIISIET
HETEPIUMOE OTHOIIEHUE K KOPPYIIIMOHHOMY
MOBEJICHHUIO.

OT1an4HO
3HaeT 0 MPaKTUYECKOM HCIIOJIb30BAHNN
POCCHICKOI0 3aKOHO/IATEIbCTBA, a TAKKE
AHTUKOPPYIILIMOHHBIX HOPM TIOBECHMUS,
JIEMOHCTPUPYET YBaXKEHHUE K IIPaBy U K
npodeccnoHaTbHOMY TTOBEICHUI0 paOOTHHKA
npeanpusaTs cepsl cepBuca;
YMmeeT uieHTUGUIUPOBATH U OLIEHUBAThH
KOPPYILHMOHHBIE PUCKH, TIPOSIBIIAET
HETEPIIMMOE OTHOUIEHUE K KOPPYILIHOHHOMY
MIOBEJICHHUIO.
Bnageer npuemamu oCylecTBIECHUS
COIMAJILHOU U PO ECCHOHATBHON
JESATENBHOCTH € YYETOM IIPABOCO3HAHUS U
c(hOpMHUPOBAHHOH MPABOBOM KYJIbTYPHI.

OueHo4yHbIE CpeacTBA

Bua MmeponpusiTusi NPOMeKYyTOYHOH aTTecTalMy : DK3aMeH

Cnoco0 npoBeaeHnsi MEPONIPUSTHSI MPOMEKYTOYHOM aTTECTAIMM : 3alTUIIIAeMOe KOHTPOIHHOE

MEpOIPUITHE

I[IpoaoKuTETbHOCTH NPOBEIEHUSI MEPONIPUSTHS POMEKYTOUYHOM ATTECTALMM :

BpeMs OTBOIUMOC HA TOKJIAIA 2

IToxka3zaTen oleHUBAHUSA

CraBuTCS CTYJEHTY IPU HApYLIEHUH CPOKOB Ca4u OTUYETA 110
IIPOU3BOJCTBEHHON ITPAKTHKE.

HeynoBieTBOPUTEIbHO




OTCYTCTBYIOT OATBEPKAAIOIINE JOKYMEHTBI C MECTa MPAKTHUKH.
OT4eT BBINIOJTHEH HEOPEIKHO U COJIEPKUT TOIBKO OMUCATENLHYIO YacTh U HE
OTBeYaeT TPEOOBAHUSIM METOIUYECKUX YKA3aHHM.

HeynoB1eTBOPUTEILHO

CraBuTCs CTYJEHTY IIPU YCIOBUU BBINIOJHEHUS MPOU3BOACTBEHHOIO 3aaHUs
IPAKTUKHU , YTO JOJIKHO OBITH MOJTBEPHKIEHO:

-XapaKTEePUCTUKON C MECTa MPAKTUKH C MOANUCHI0 PYKOBOAUTEIS U 3aBEPEHHOMN
HeyaThio IPEANPUATHS;

- THEBHUKOM, 3aII0JIHEHHBIM U IOJIMCAHHBIM PYKOBOJAUTEIEM IPAKTUKH;
-0TYETOM, CJIaH C HapyILICHUEM JaThl yKa3aHHON B 3aJJaHUU HA IIPAKTUKY U
0(opMIIEHHBIM B COOTBETCTBHHU C TPEOOBAHUAMH METOJI. YKa3aHUH ¢
00s13aTeIbHBIM KOMIUIEKTOM PEKOMEHJOBAaHHBIX MPHIOKEHUH U POTOOTIETOM 110
paboTe Ha MpaKTUKE.

OTyeT cCoNepKuT:

-KaK MMHUMYM TpU TpeOOBaHUS K COJICPKAHUIO;

-HEZI04YEThl B 0OPMIICHUU U CO/IEPIKAHUM;

-CTWJIMCTHYECKHUE, FpaMMaTH4Yecke U opdorpapuueckue ommuoKy.

YaoBiaersopurebHO

CraBuTCS CTYICHTY IPH YCIOBHU BBHIOJIHEHHS NPOU3BOJICTBEHHOTO 3aJaHUS
HPAKTHKH , YTO JOJDKHO OBITH MOJITBEPIKICHO:

-XapaKTEPUCTHKOH ¢ MeCTa MPAKTHUKH C MOJAMHUCHI0 PYKOBOAUTENS U 3aBEpeHM
HeyaThio IPeANPUATHS;

-THEBHUKOM, 3allOJTHEHHBIM U TIOANUCAHHBIM PYKOBOAUTENIEM MPAKTHKH;
-0TYETOM, CTAHHBIM Ha JIaTy YKa3aHHYIO B 3aJaHUM Ha IPAKTUKY U
0(opMIIEHHBIM B COOTBETCTBHHU C TPEOOBAHUAMH METOJI. YKa3aHUH ¢
00s13aTeNbHBIM KOMIUIEKTOM PEKOMEHI0OBAHHBIX IIPHIIOKEHUH U (OTOOTIETOM
no paboTe Ha MpPaKTHKE.

EcTb HecyiecTBeHHbIE HE0UETHI B OPOPMIICHUN U COJICPKAHUU
IPEJICTaBICHHOI0 OTYETA.

OT4eTr NOIKEH CONepXKATh:

-TIOJIHYIO XapaKTEePUCTUKY 00BEKTa UCCIIEI0BaHMS;

-COCTaB OPraHU3alMOHHO-YIPABIEHUYECKON CTPYKTYpPhI IPEATIPUATHS;
-XapaKTePUCTHKY MPO(ECCHOHAIBHON IEATENbHOCTH KaK MUHUMYM 2-3
COTPYHHUKOB NPEIIPUITHS;

-OMHCaHNEe MApPKETUHIOBBIX MEPONPHATUIL IPEATNPUATHS,;

-OMHCaHNE CEPBUCHOTO MPOayKTa ((popMbl 00CTy KUBaHMUS, IPABUIIA,
WHCTPYKTaXH);

-pEKOMEHJALIUY 110 COBEPLIEHCTBOBAHUIO pa0OThI MPEAIPUATHS.

Xopomo

CraBuTCA CTYIEHTY TP YCJIIOBUH BBINOJIHEHHS ITPOU3BOJCTBEHHOTO 3a/1aHUs
IPAaKTUKHU, YTO JOJDKHO OBITH MTOJITBEPHKIECHO:

-XapaKTEPUCTUKOHN C MECTa IPAKTUKU C MOJANUCBI0 PYKOBOAMTENS U 3aBEPEHHOMN
[IEYaTBIO NPENIIPUATHUA;

- IHEBHUKOM, 3aII0JTHEHHBIM U IIOAIUCAHHBIM PYKOBOIUTEIEM IIPAKTUKY;
-0TYETOM, CIaHHBIM Ha JAaTy yKa3aHHYIO B 3alaHUH HA NIPAKTUKY U
0(OPMIICHHBIM B COOTBETCTBUU C TPEOOBAHUAMM METOAMUYECKUX YKa3aHUH C

O1In4HO




00s13aTEIbHBIM  KOMIUIEKTOM PEKOMEH/I0BaHHBIX MPUIOKEHUH U (POTOOTIETOM
mo paboTe Ha MPaKTHKE.

OT4eT NOJKEH COEpXKATh:

-[IOJIHYIO XapaKTEePUCTUKY 00BEKTa UCCIIE0BaHMS;

-COCTaB OPraHU3AIMOHHO-YIIPABICHUYECKOH CTPYKTYPbI IPEANIPUATHUS;
-XapaKTePUCTUKY MPOPECCHOHATBHON EATeIbHOCTH KaKk MUHUMYM 2-3
COTPYJIHUKOB MPEIIPUITHS;

-OMMCaHNe MAPKETUHTOBBIX MEPOIPHUATHI MPEATNPUITHS;

-ONMCAaHUE CEPBHUCHOTO MPOAYKTa ((hOpMBI OOCITY)KUBAHMSI, IPABUIIA,
WHCTPYKTaXH);

-pPEKOMEHAIINY TI0 COBEPIICHCTBOBAHUIO PAOOTHI MPEIPUSITHSL.

O1In4HO




