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1. HauMeHOBaHUE TUCIHMILIHUHBI
Kougnukromorus

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM MPOrpaMMBbI

JlucuumniauHa BXOAUT B 00s3aTenbHy0 YacTh bioka « b.1 » o0pa3oBarenbHON IpOrpaMMBI 110 HANIPaBICHUSIM
MTOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue noarorosku: 37.03.01 [Icuxomnorus

HarpaBJeHHOCTh [Iporpamma mmpoxroro mpoduis



3. [Inanupyembie pe3y/abTaThl 00y4eHUs MO AUCHUILINHE

B pesynbrare ocBoenus nucuuiinHbl KonguukToorus y o0yyaromerocs T0HKHbBI ObITh CPOPMUPOBAHBI
CIIEYIOIIHAE KOMIIETCHIINHN:

37.03.01 Ilcuxonorus (HampaBiaeHHOCTH : [IporpamMma mmpoxoro mpoduis)
YK.3 CriocobeH yuacTBOBaTh B peau3alliy IPYIIOBOTO MPOCKTA
Nupukaropsl
YK.3.1 Pemraer 3agauun, mpeyCMOTPEHHBIC KOHKPETHON POJIbIO B KOMaHIHOW paboTe
YK.3.2 Pa3pemaet npoTuBOpeurs U KOH(PJIUKTHI, BOSHUKAIOIINE B X0/1€ KOMaHIHOW pabOTHI,
KOPpPEKTHUPYET paboTy KOMaH bl U MepepacupeiessieT POl ¢ y4€TOM UHTEPECOB CTOPOH
OIIK.1 CnocobeH ocymiecTBisATh 3P(HEKTUBHYI0 KOMMYHHKAIUIO B MYJIbTHKYJIBTYPHOH NpodeccuoHanbHON
Cpelie Ha OCHOBE MPUMEHEHHUS MOHATUIHOIO anmnapara COUUaIbHbIX U T'YMaHUTapHbBIX HAyK
HNuaukaropsl
OIIK.1.3 IIpuMeHsieT neperoBOpHbIE TEXHOJIOTUH U MpaBUila MEAUATUBHOTO ITOBEACHUS B
MYJIBTHKYJIBTYPHOU MPOECCHOHATBHON cpeie
OIIK.5 criocoGHOCTh OpUEHTHPOBATHCS B c(hepe COLMaNbHBIX KOMMYHHUKAIUKA U TOTOBHOCTb TPUMEHSTh
aKTyaJbHbIE TEXHOJIOTMH B YIIPABJICHUU UMHU



4. O0beM U coJep:KkaHue TUCHUTITHHBI
HamnpagsJienune noaroroBku 37.03.01 IIcuxonorus (HanpaBiaeHHOCTh: IIporpamma mupoxoro
npoduis)
(¢popma o0yuenuns 3a04Has
NeNe TpumecTpoB, 8,9
BbI/IeJIEHHBIX J1JI5l U3y4YeHUsl
AUCHUILIUHBI
O0beM AUCIHUILIHHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 10
npenojaaBaresieM (aK.4ac.),
B TOM 4HCJIe:
IIpoBenenue JIeKIUOHHBIX 6
3aHATHH
IIpoBeneHne NpakKTHYECKHUX 4
3aHATHI, CECMMHAPOB
CamocTrosiTesibHast padoTa 98
(ak.4yac.)
@opMBbI TEKYIIEr0 KOHTPOJIS 3amuiiaeMoe KOHTPOJIbHOE MeporpusiTHe (2)
Htorosoe koHTposibHOE MeponpusTue (1)
®opMBbI POMEKYTOUHOM 3auer (9 TpumecTp)
aTTecTaluu




5. AHHOTHpOBaHHOC ONmMUCaHue COACPKaHUA Pa3aejoB U TEM NUCHUIIJINHbI

Kondankrosorus

HUcTopust KOHPIMKTOJOIMM KaK pa3BUTHE B3IJISAA0B HA MPUPOAY KOH(PIUKTA
Kondnukronorus kak HayyHas quciuruinia. OObeKT U mpeaMeT KOHPIUKTOIOTHH. MecTo KOH(JIUKTOIOTHH B
cucreme Hayk. [IpeanochiIki BO3HUKHOBEHHS KOH(pIMKTONOTuu. Mctopus n3yuyeHus KOHQIUKTa B
3apy0eHOU M OTEYECTBEHHOM HayKe. DTarbl U3y4YeHUs KOHQIIMKTA B 3aTIaIHON COIMOJIOTHH:
conmai-napBuHu3Mm, Teopuu I'.3ummens, T.Ilapconca, Tepun P. lapennopda, K. boynaunra. [leproauzamms
UCTOPUU OTEYECTBEHHON KOH(JIUKTOIOTHH

IMonsitne kou(aukra. IlpencraBiaenne 0 KOHPINKTE B OCHOBHBIX IICUXOJOTHYECKUX IIKOJIAX
Onpenenenne koHGMKTa. KOHPIUKT Kak cocTosiHUE U npouecc. [loHaTHEe connanbHOro KOH(IUKTA.
[TeccuMUCTHYECKUI M ONITUMUCTUYECKHUNA MTOIXOABI K TOHUMAHUIO MPHPOJIBI COIMATBHOTO KOH(DIHUKTA.
B3arnsiasl Ha KOHQIIMKT B 3a11a/IHBIX TICUXOJOTHYECKUX HAIIPABJICHUAX: ICUX0AHAIUTUYECKHUH, COLIMOTPOITHBIH,
ATOJIOTUYECKHM, UHTEPAKIIMOHUCTCKUNA. OCHOBHBIE COBPEMEHHBIE MOIXO0/IbI K H3yUEHUI0 KOH(IHUKTA B
3ara gHON MICUXOJIOTUH: TEOPETUKO-UrpoBoil (M. Jloitu), Teopust opranu3annoHHbix cucreM (P. brelik, [Ix.
MyTon), Teopusi neperoBopHoro nporecca (. Pyoun, P. ®ummep u np.)

Crpykrypa KoOH(IUKTHOH cuTyannu. OCHOBHbIe KOMIIOHEHThbI KOH(IMKTA
Omnpenenenre OCHOBHBIX COCTABIISAIOIINX KOH(INKTA: ONIOHEHTHI (CyOBEKThI), 00bEKT KOH(IIUKTA,
KOH(IMKTHAs CUTyalus, MHUUAEHT U JIp. CyObeKThl KOH(IMKTA: MOHATHE PAHTa ONIOHEHTA; 1IeJIeBOH U
CTaTyCHBIM KOH(DIUKT; MHIUBUA U TPYIIA Kak cyObeKThl KOH(IMKTa. OObEKT KOH(IUKTA: OTPaHUUYEHHOCTh
pecypcoB B KOH(IUKTE, HEACTUMOCTh 00BEKTa, 3HAYMMOCTh 00BbeKTa. TUIBI KOH(DIUKTHBIX CUTyalui 1
MHIUICHTOB: 0OBEKTHUBHBIE II€JIEHANIPABICHHbIE, 00BEKTUBHBIE HElleJICHANPaBICHHbIE, CYObEKTHUBHbBIC
LieJIeHaNpaBlIeHHblE, CYObEKTUBHBIE HElleJIeHapaBiIeHHble. MICTOUHUK U OCHOBaHUE KOH(IMKTA. 30Ha
KOH(IUKTA. ['paHuIbl KOH(PIUKTA: TPOCTPAHCTBEHHbIE, BpEMEHHbBIE, BHYTPUCHCTEMHBIE.

IIprynHbI BOBHUKHOBECHUA KOH(PIMKTOB
[Tonsitrie mpuunHkl. [Ipuuraa 1 oBO KOHUIMKTA. OTrpaHUYCHHOCTh PECYPCOB KaK MPHYNHA BO3SHUKHOBEHUS
koH(pymmkTa. Knaccudukarus npuauH BOSHUKHOBEHUS KOH(GIUKTOB: 00YCIOBICHHBIE TPYIOBBIM IPOIIECCOM,
BBI3BaHHBIE TICUXOJOTHYECKIMH 0COOCHHOCTSIMHM B3aUMOOTHOIIIEHUH, CBSI3aHHBIE C 0COOCHHOCTSIMH JINYHOCTHU
onmnoHeHTOB. OCHOBHBIC IPUYUHBI BOSHUKHOBEHHUS KOH(IUKTA: pacipeielieHne pecypcos,
B3aMMO3aBUCUMOCTD 3aJ1a4, pa3anyus B UENAX, pa3Iuyus B IPEACTABICHHUSIX U HEHHOCTSIX.

KoH(paukT Kak AMHAMHYecKHil mpouecc. JTanbl KOHQJIMKTA
KondmukT kak auHamMudecku cOanaHCUpoBaHHBIN mporecc. [loHaTHe 1neneBoi JOMOTHUTEIPHOCTU B
koH(pukTe (B.U. Kypb6aros). Otansl koHbauKTa: GopMUpPOBaHHE TPOTUBOPEUYUBBIX HHTEPECOB, OCO3HAHUE
y4aCTHUKaMU CBOUX MHTEPECOB, KOH(MDIUKTHBIC EHCTBUS, CHITHE WIH pa3pelleHrne KOHPIUKTa,
MOCTKOH(IIMKTHAS cuTyanus. J[marHocTika TUHAMUKY KOH(JIMKTA: TPU3HAKY Havaja KOH(INKTA,
XapaKTEPUCTUKN KOH(IMKTHBIX IEUCTBUH, MpU3HAKK 3aBepiieHus KoH(uukTa. [lorsTue kondaukrorexHa.
[Ipouecc rckananuu KOHGIUKTOTEHOB.

Crparteruu noBeaeHusi B KOHQJIMKTE
[TonsaTHe «cTpaTterus noseaeHus». OTIMYME NOHATHH TakTUKa U cTparerusd. Kinaccudukamus crpareruit
noseneHus B kKoHuukre K. Tomaca u P. Kunnmana. XapakreprucTika U MpUYHHBI BBIOOpA CTpaTeruii:
COINEPHUYECTBO, COTPYAHUYECTBO, U30Eeranue, KoMrnpomuce, npucrnocodnenne. Knaccupukanus
nmoBeJieHYeCKUX peakiuid Ha mpobaemy (H. IMuzemkuan). OCHOBHBIE TAKTHKH BO3ACHCTBUS: palliOHAIHHOE
yOexJieHue, 1aBieHue, 3aMCKUBaHue 1 Jp.

OcHoBHbIe (GopMBbI 3aBepHICHUA KOH(JIMKTA: HACH/IME, Pa3beIMHEHHE, IePeroBOPbI



[TonsTHs «3aBepleHne» U «pa3penieHue» kKondaukra. Moaenu 3aBepiieHust KOHPIUKTa 0€3 yuyacTusi TpeTheit
CTOpPOHBI: HACWIIUE, pa3beuHEHUE, TpUMUpeHrue. OCHOBHBIE XapaKTEPUCTUKU KAXIOW MOJIEIH, IPEUMYIIECTBA
¥ HEJIOCTAaTKH Moesiel. 3aBepiieHre KOH(PIUKTa C TOMOIIBIO TPEThEH CTOPOHBI: Cy, apOUTpax, MEeAHAIIHSI.
OTnuynTenbHble 0COOEHHOCTH, IPEUMYIIECTBA U HEJOCTATKU JaHHBIX MOJEIIEH.

OcHoBHBbIE KiIaccupukanun KOHQPJIUKTOB
ITpobnema ocHOBaHMS TUNONOTUK KOHQUIMKTOB. Tunosnorus konpnukros U. [loitya: no chepam
KHU3HEJIEATETLHOCTH JIFOJIeH, TI0 MPUYHHAM, 110 cyObekTHOCTH. Tunonorus P. Jlapennopda: mo ncrounnkam
BO3HUKHOBEHUS, 110 opMaM OOpHOBI, TI0 HampaBiieHHOCTH 1 Ap. Kitaccudukanus koHpiukToB A.B.
JIMUTpHEBa: MOTUBALIMOHHBIE, 1I€JIEBbIC, CTATYCHBIE KOH(IJIUKTHI.

BHYTPMJIMYHOCTHBIN, MEKIMYHOCTHBIH, MEKTPYNNOBOH KOHPIMKTHI: ciennduka, Gopmbl
NpOsiBJICHUS
[ToHsITHE BHYTPHUINYHOCTHOTO KOH(MINKTA. BHYTPHIMYHOCTHBIN KOH(PIUKT KaK OCHOBA IICUXUYECKOTO
Pa3sBUTHA. HpeIICTaBJICHI/Ie O IpUpOAC BHYTPUINIHOCTHOT'O KOH(I)JII/IKTa B paMKaX OCHOBHBLIX IICUXOJIOTHYCCKUX
HaHpaBJ'IeHI/II\/’IZ IICUXO0aHaJIu3, 6I/IX€BI/IOpI/I3M, KOTHUTHUBHAA IICUXOJIOTHA, TYMAHUCTHYCCKAA IICUXOJIOTUA.
OTnnynTenbHble 0COOEHHOCTH MEXINYHOCTHBIX KOH(MIUKTOB. MEXIMYHOCTHBIM KOH(IUKT U COIMATbHBIE
YCTaHOBKH. MEXTpynHoBble KOH(PIUKTHI: ITHUUECKHUE KOHPIUKTHI, TOJTUTHIECKIE KOH(IUKTHI, BOCHHBIC
KOH(i)JII/IKTI)I. Pons COHAJIBHBIX CTECPCOTUIIOB B MCKT'PYTIIIOBBIX KOH(i)JII/IKTaX.

OcobeHHOCTH MearornyecKux KOHQINKTOB. Pazpemenne nexarornyeckux KOHQJIMKTOB
Creuunguka nenarornuyeckux KoHGIMKTOB. KoHmukThl B nenaroruyeckoM kosiektuse. OcodeHHOCTH
KOH()IMKTOB «I€/1aror-yyaruncs»: pecypchl ONMOHEHTOB, CTPATErMH U TAKTUKU MOBEJIECHUS U JP.
MexIMYHOCTHBIN KOH(DIUKT U yueOHas AeaTebHoCTh. Coco0bl pa3pelieHus neJarorndeckux KOH(INKTOB.

Cynpyxkeckue KOHPIMKTHI
[Tonsatue cemeitnoro koHpaukTa. [IpHUMHBI BOSHUKHOBEHHS CeMEHHBIX KOHGIHUKTOB. Kitaccudukamnms
CEeMEMHBIX KOH(IUKTOB: CyNpyKECKHE, IETCKO-POIUTENbCKUE, CUONMMHTOBBIE U 1p. CUCTEMHBIN OIX0 B
pabote ¢ cemeitnpiMu kKoHpauKTamu (B. Catup).

OpranuzanuoHHble KOHQJIUKTHI
OO6mue npenacTaBieHus 0 KOHGIUKTax B opranu3anuu. [[pudrHbI BOSHUKHOBEHUS KOH(QINKTOB B
opranm3anuu. PacnpeneneHue pecypca BIacT Kak criocod mpoUIakTUKA OpraHU3alluOHHBIX KOH(IUKTOB.
OcoOeHHOCTH POTEKaHUsl KOH(MIMKTA B TPYAOBOM KoJuleKTHBE. DOPMBI yperyJInpoBaHUs KOH(IIUKTOB B
OpTaHU3aIHH.

IIporno3upoBanue u npeaynpe:kaeHne KOHQPJINKTOB
JlMarHocTHKa MpeIKOH(PIMKTHONU cuTyauu. MeTosl peaynpexxaeHus KondaukTa. Pukcanus KOHPIUKTA.
Ocnabnenne koHpaukTa. CrepxxuBanue KoHGuUKTa. [IpodunakTrka MEXINYHOCTHBIX KOH(IUKTOB.

Buabl nocpegHuyecTBa NpU paspeiecHHd KOHPJIUKTOB
[Tonsture «nocpenHuyecTBoy». Poib nocpennrka B KOH(IUKTE. Y CIIOBUS IPUBJICYEHUS IOCPETHUKA ITPU
pazperiennu KoHGIMKTa. Mozenu pa3penieHust KOH(PIUKTa ¢ y4acTHEeM TPEeThel CTOPOHBI.

Meauanusi Kak TEXHOJOTUS YPeryJJupoBaHus KOH(IUKTA
ITonsarue «mennatop». Cnennduka npouecca meauanuu. OCHOBHBIE 3a1aun Meauaropa. CoznaHue
0e30macHOCTH U J10Bepusi. MoTHBalus Ha pa3penienne KoH(IuKTa. PerynupoBanue sMOIMOHAIBHON CTOPOHBI
neperoBopoB. MHpopManmoHHas cBsA3b MEXIy onnoHeHTaMu. KoopauHupoBanue TpeGoBaHMIA U YCTYIIOK.
Tunuynble OoMmMMOKYU B 1€ATEIBHOCTH MEAUATOPA.



Tunbl KOHPJUKTHBIX JUYHOCTEH. [{narnocTuka KOHQPIUKTHOCTH
[TonsATHE «KOH(IUKTHAS TUYHOCTHY U €r0 YCIOBHOCTh. OTIMYHUTENbHbBIE XapaKTEPUCTHKH B TIOBEACHUHI
KOH(JIMKTHOW JTMYHOCTH. TUNONOTHS KOH(QIMKTHBIX JTHYHOCTEeH. JleMOHCTpaTuBHBIC. PUrHaHbIe.
Heynpasnsembie. CBepxTounble. PaniionanucTel. be3BonbHbIe. JIMarHOCTUYECKUIT MHCTPYMEHTApHI 114
UCCIIEeIOBaHMs YPOBHS KOHGIUKTHOCTH JUUHOCTH. Criennduka noBeieHus: B OOIIEHUH ¢ «KOH(IUKTHOMN
JIUYHOCTBIO.



6. MeToanueckue YKa3aHus AJ151 00yYaIOUIMXCH M0 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIJINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Kamrano, M. M. OcHOBBI KOH(JIMKTOJIOTHH : Yu4eOHOE Imocobue s akaJeMuyeckoro 0akanaBpuara / M. M.
Kamramos. — 2-¢ u3z., ucnp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2019. — 116 c. — (bakanasp.
Axanemuueckuit kypc). — ISBN 978-5-534-07564-9. — Texkct : anexkrponnsiii / 9b6C KOpait [caiiT].
https://www.urait.ru/bcode/439041

2. bynrogckas, JI. JI. Konduukronorus : yuebHoe nocobue ais akagemuueckoro 6axanaspuara / JI. JI.
bynrogsckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e u3a., nepepab. u non. — Mocksa : V3naTeabcTBo
IOpaiir, 2019. — 144 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-08403-0. — TekcT : 31eKTpOHHBIH //
OBC IOpaiir [caiiT]. https://www.urait.ru/bcode/438316

JlonmosiHUTEIBHAS

1. Bepounkuii, A. A. Kondnukronornueckas KyiabTypa crienuanicra. TexHonoruu GopMUPOBAHUS :
moHorpadus / A. A. Bepounxkuii, O. U. llep6akoBa. — Mocka : MOCKOBCKU MeIarorniaecKuii
rocyaapcTBeHHbIN yHuBepcuTeT, 2016. — 413 ¢. — ISBN 978-5-4263-0297-6. — TekcT : 2MeKTPOHHBIH //
DnexTpoHHO-0ubMMoTeyHas cucremMa [PR BOOKS : [caiit]. http://www.iprbookshop.ru/70105.html

2. KnaukoBa, O. A. Kordnukronorus : npaktukym / O. A. KinaukoBa. — 2-e uzn. — Komcomonbck-Ha-Amype,
CapatoB : AMypcKHii T'yMaHUTapHO-II€JarOrMUeCKUi TOCy1apCTBEHHbIN YHUBepcuTeT, Al [1u Ap Menua,
2019. — 136 c. — ISBN 978-5-4497-0127-5. — TekcT : NeKTPOHHBIH // DIEKTPOHHO-OUOIMOTeUHAsI CUCTEMA
IPR BOOKS : [caiit] http://www.iprbookshop.ru/85814.html

3. I'apaena, JI. X. OcHOBBI IleAarorn4ecKoil KOHMIMKTOIOTHH : yu4eOHO-MeToanueckoe mocodue / JI. X.
l"apaesa, JI. B. Paxmatymnuna, A. A. MupcautroBa. — HaGepexxusie Yennsl : HabepexxHodeTHUHCKUI
rocyJapCcTBEHHBIN nenarornyeckuit yuusepceurer, 2017. — 67 ¢. — ISBN 2227-8397. — TekcT : 351eKTpOHHBIN
// DnexTponHo-6nbaHoTeuHas cuctema [IPR BOOKS : [caiit]. http://www.iprbookshop.ru/73544.html



9. Ilepeuennb pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIHUILINHBI

https://www.youtube.com/watch?v=Qj406bPfqV4 buosnornueckre ocHOBbI KOH()IMKTHOTO TOBEAECHUS

https://www.youtube.com/watch?v=tAVgCwMJDT0 HeiipoOuonornyeckue 0CHOBBI KOH(IUKTHOTO
MOBE/ICHUS

https://www.youtube.com/watch?v=MDGw0si3r0s ArpeccuBHoe MOBEJCHNUE B COI[UATILHOMN Cpefie

https://604spb.edusite.ru/DswMedia/adkarpenko-
ovallaxverdovametodicheskoeposobiedlyamediatorov-posrednikov.pdf
https://www.youtube.com/watch?v=iAR88iZ5vqU Metoandeckue peKOMEHIalNH 1JI1 POBEACHUS
MeuaIu

10. Ilepeyenb uHPOPMAITUOHHBIX TEXHOJIOT Ui, HCIOJIb3yEeMbIX IIPH OCYIIECTBJICHUMN
00pa3o0BaTeJIbHOI0 MpoIecca Mo JUCUUILIHHE

O6pasoBarenbHblii mporecce 1o aucuuminie KonguamkToaorus npeanoaaraeT UCIOIb30BAHNE CIIEAYIOIIErO
IIPOrpaMMHOr0 obecreueHusl U MHPOPMALIMOHHBIX CIIPABOYHBIX CUCTEM:
1. mpe3eHTanMOHHbIE MaTepHaITbl (CIIAH/IbI 110 TeMaM JICKIIHOHHBIX U MPAKTUIECKUX 3aHATHI);
2. noctyn B pexume online B DnekTpoHHY0 Onbnuoteunyto cucremy (ObC)
3. ToCTyH B JIEKTPOHHYIO MH(POPMAIIMOHHO-00pa30BaTENBHOMN Cpely YHHBEPCUTETA.
4. TecTUpOBaHUE
5. IHTepHEeT-CEepPBUCHI B AIEKTPOHHBIE PECYPCHI (TOMCKOBBIE CUCTEMBI, JIEKTPOHHAS TIOYTA)

[TepeueHs HEOOXOAMMOTO JTUIIEH3MOHHOTO | (W) CBOOOIHO pacpoCTPAHIEMOr0 IPOrPaMMHOTO
obecreyeHust:

1.0O¢ucHbIi MakeT NPUI0KEHUI.

2.Ilpunoxenue, MO3BOJIAIOIIEE TPOCMATPUBATh U BOCTIPOU3BOAUTH MeArakoHTeHT PDF-daiinos .
3.IIporpaMmsbl a5 AEMOHCTPAILIUU BUAEO MAaTEPUANIOB (TIPOUTPHIBATENb ).

4.IlporpamMma jist TpOCMOTpa MHTEPHET KOHTEHTA (Opay3ep).

JII/ICI_[I/IHHI/IHa HC NpEAyCMATpUBACT UCITIOJIE30BAHUE CIICIUAJIBHOI'O IIPOTrpaMMHOT0 oOecreyeHus.

[Tpu ocBOeHMM MaTepHala U BHITIOJIHEHHS 3aJaHHH MO JUCIUIUIMHE PEKOMEHIYETCsl HCIIOTIb30BaHNE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax ooyvaromuxcs ETUC [ITHUY (student.psu.ru).

IIpu opranuzanuy AMCTAaHIMOHHOMN paOOThI U ITPOBECHUH 3aHATHI B pEXKUME OHJIAiH MOTYT
UCIOJIb30BAThC:

crcTeMa BUJICOKOH(pepeHIICBsI3U Ha ocHoBe u1atdopmel BigBlueButton (https://bigbluebutton.org/).

cucrema LMS Moodle (http://e-learn.psu.ru/), koTopast moaiep:kuBaeT BO3MOKHOCTh HCIIOJIb30BAHUS
TEKCTOBBIX MaT€pPHAJIOB U MPE3eHTALNH, ayIn0- U BUJICOKOHTEHT, a TaK K€ TECThl, IPOBEPsEMbIE 3a/1aHus,
3aJJaHuA JJ11 COBMECTHOH paboTBhI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepUaJIbHO-TEXHUYECKOH 0a3bl, HEO0OXO0AMMOM Il OCYLIECTBJICHUSA
00pa30BaTeJBLHOI0 NpoLecca 1o JMCUHUILINHEe

MaTepuranbHO-TEXHUYECKOEe 0becneyeHre AUCLMNAVHBI, OCHALEHHOCTb:

JIeKUMOHHbIe 3aHATUSA, 3aHATUA CEMUHAPCKOro TUMa (NpakTUYecKue 3aHATUS), rpynnoBble (MHAUBUAYa/bHbIE)
KOHCY/bTaLum:

- ayMTOPWS, OCHALLEHHAs NPe3eHTaLVOHHOM TEXHWUKOM (MPOEKTOP, 3KpaH, KOMMbIOTEP/HOYTOYK) C
COOTBETCTBYIOLLMM MPOrpamMMHbIM 06ecrneyeHneM, MesioBoK (1) NN MapKepHOW LOCKOW.


GILYOVA
Материально-техническое обеспечение дисциплины, оснащённость: 

Лекционные занятия, занятия семинарского типа (практические занятия), групповые (индивидуальные) консультации:

- аудитория, оснащённая презентационной техникой (проектор, экран, компьютер/ноутбук) с соответствующим программным обеспечением, меловой (и) или маркерной доской.




TeKyLWwuii KOHTPOSb:

- ayIMTOPWS, OCHALLIEHHAA NPe3eHTaLNOHHOM TEXHUKOW (MPOEKTOP, 3KpaH, KOMMNbIOTEP/HOYTOYK) C
COOTBETCTBYIOLLMM MPOrpamMMHbIM 06ecreydeHneM, MesioBoK (1) UM MapKepHOW LOCKOW.
CamocTosTenbHas pabora:

- ayauTopus, 4ns camocTosaTeIbHOM paboTbl, OCHALLEHHast KOMMNbHOTEPHOM TEXHUKOW C BO3MOXHOCTbIO
NOAK/OUEHNS K CETU «HTepHET», 06ecneYeHHbIn OCTYNOM B 31EKTPOHHYHO
NH(OPMaLMOHHO-06pa30BaTe/IbHYHO CPefy YHMBEPCUTETA.

MomelleHne HayuHol 6ubnunotekn CIMIA dunmnan MNFHWY, ocHalleHHOe KOMMbIOTEPHO TEXHMKOM C
BO3MOXXHOCTbIO NMOAK/THOUEHUSA K ceTh "HTepHET" 1 0becrneyeHneM LOCTyna B 3/IEKTPOHHYHO
NH(OopMaLMOHHO-06pa3oBaTesibHyto cpegy MIrHNAY .

OcHOBHOe 060pyA0BaHe: creuyanM3MpoBaHHas Mebesb, MenoBas LOCKa, MPOEKTOpP, 3KpaH, HOYTOYKW,
Tenesusop. MO: OC Microsoft Windows (npegycTtaHosneHHas Bepcus - OEM nnim Bepcus cornacHo
NNLEH3NOHHBIM COrfallieHnsaM), NakeT oucHbIX npunoxxeHnii Microsoft Office (Bepcusi cornacHo
NNLEH3NOHHBIM cornatleHuam), Kaspersky Endpoint Secturity for Business, CnpaBoyH0-npasosas cUcTeMa
"KoHcynbTaHTltoc", AHaekc. bpaysep (cBobogHoe pacnpoctpaHsemoe MO) n/vnn Google Chrome Bpaysep
(cBo6oaHoe pacnipocTpaHsiemoe NM0O), OC «AnbT Obpa3oBaHne»


GILYOVA
Текущий контроль: 

- аудитория, оснащённая презентационной техникой (проектор, экран, компьютер/ноутбук) с соответствующим программным обеспечением, меловой (и) или маркерной доской.

Самостоятельная работа:

- аудитория, для самостоятельной работы, оснащенная компьютерной техникой с возможностью подключения к сети «Интернет», обеспеченный доступом в электронную информационно-образовательную среду университета.

Помещение научной библиотеки СГПИ филиал ПГНИУ, оснащенное компьютерной техникой с возможностью подключения к сети "Интернет" и обеспечением доступа в электронную информационно-образовательную среду ПГНИУ.

Основное оборудование: специализированная мебель, меловая доска, проектор, экран, ноутбуки, телевизор. ПО: ОС Microsoft Windows (предустановленная версия - ОЕМ или версия согласно лицензионным соглашениям), пакет офисных приложений Microsoft Office (версия согласно лицензионным соглашениям), Kaspersky Endpoint Secturity for Business, Справочно-правовая система "КонсультантПлюс", Яндекс. Браузер (свободное распространяемое ПО) и/или Google Chrome Браузер (свободное распространяемое ПО), ОС «Альт Образование»




DOoH/IbI OLICHOYHBIX CPEICTB JAJIsl ATTECTAUMHU M0 AUCUHUILIHHE
Kondumkronorus

I[Inannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHMUILINHE ISl GOPMUPOBAHUS KOMIIETEHIUM.
NuaukaTopbl M KPpUTEPUHU UX OLleHUBAHUS

OIIK.1

Crnoco0eH ocymecTBAATH 3PPEeKTUBHYI0 KOMMYHUKALMIO B MYJIbTHKYJIbTYPHOMI
npo(eccCHOHATBHOI cpelle HA 0CHOBE NIPUMEHEeHHUs] OHATHIHHOIO ANNapaTa COUMAJbHBIX U

TYMAHUTAPHBIX HAYK

Komnerenuus IInanupyemsbie pe3yJibTaThl Kpurtepun ouneHnBanus pe3yjbTaToB
(MHaUKaTOP) o0y4eHHs o0y4eHus

OIIK.1.3 3HaTh NEPETOBOPHBIE TEXHOJIOTUN HeynoBierBopures
[Tpumensier U MpaBUJia METUATHBHOTO He 3HaeT ocHOBHBIE NTEPETOBOPHBIE TEXHOJIOTHH
NeperoBOpHbIE MOBEJICHUS C YYETOM Y 3Talbl MEIMATHBHOTO MPOLEcca, He TOHUMAET
TEXHOJIOTUH U NIPABUJIA | UHIUBUAYAIBHBIX OCOOCHHOCTEH | IICUXOJIOTUYECKUX OCHOBAHUM ITPOSABIICHUS
MEIMATUBHOTO KOH(IIUKTYIOIUX CTOPOH. WH/IMBUYAIbHBIX, B T.4. KyJbTYPHBIX
MIOBEJICHHS B [TposIBIATE TOTOBHOCTH paznuumii. Kak crieacTsue — He roToB
MYJIBTHKYJIBTYPHOM TEPIUMOTO OTHOIICHHS K IPUMEHSTH MIEPETOBOPHBIE TEXHOJIOTHU U
npodeCcCHOHATHLHON HAIIMOHAJILHBIM, PACOBBIM, MpaBUJia MEAUATUBHOTO TIOBE/ICHUS B
cpene KOH(ECCHOHATBHBIM U JIP. MYJIbTUKYJIBTYPHON PO(ECCUOHATBHOM Cpeie.

Pa3ITUYHSIM.
YMeTh IPpUMEHSThH TIEPErOBOPHBIE
TEXHOJIOTHH U MTPaBUIIa
MEJIMATUBHOTO TIOBEICHUS TIPH
peteHnu mpohecCHuOHATBEHBIX
3amad.

Y10BJIETBOPHUTEIbH

HmeeT 0OpbIBOUHBIE MTPEACTABICHUS 00
OCHOBHBIX TIEPETrOBOPHBIX TEXHOJOTHUSIX U
JTamax MeJAMaTUBHOTO Mpoliecca, ciado
OPUEHTHUPYETCS B MICUXOJOTHIECKUX
OCHOBAHUSIX MPOSIBIICHUSI UHAUBHUIyalIbHBIX, B
T.4. KyJbTYpHBIX paznuunii. He rotos
COOTHOCHUTH TEOPETUUYECKHUE 3HAHUS O
MEPETOBOPHBIX TEXHOJOTUSX U TIPaBUiIax
MEIMAaTUBHOIO MMOBEJICHUS C KOHKPETHBIMU
KOH()JTMKTHBIMH CUTYaIUSIMH B
MYJIBTUKYIBTYPHON TPOECCUOHATILHON Cpeie.

Xopouo
3HaKOM C OCHOBHBIMHU I1E€PETOBOPHBIMHU
TEXHOJIOTHSIMU U dTarlaMu MEIUATUBHOTO
rpoiiecca, B 11eJIOM TOHUMAET
MICUXOJIOTHYECKUE OCHOBAHMSI MPOSIBIICHUS
WHANBUAYAIbHBIX, B T.4. KyJIbTYPHBIX
paznuuuii. MokeT 4aCTU4HO COOTHOCUTh
TEOPETHUYECKUE 3HAHUSI O IEPETOBOPHBIX
TEXHOJIOTHUSIX U IPaBUJIaX MEIUATHBHOTO
MOBE/ICHUS ¢ KOHKPETHBIMHU KOH(IUKTHBIMHU
CUTYallUsIMU B MYJIbTUKYJIBTYPHON
npo¢)eCCHOHAIBHOMN Cpejie.

OT1iu4HO
3HAKOM C Pa3HOOOPA3HBIMH MEPETOBOPHBIMU




Komnerenuus IInanupyemsle pe3yJibTaThl Kpurtepun oneHnBanus pe3yjbTaToB
(uHaAMKATOP) o0yueHust o0yueHust

OtianyHo
TEXHOJIOTHSMU U dTallaMU MEIMATUBHOTO
IIPOLIECCA, YETKO IIOHUMAET IICUXOJIOTUYECKHUE
OCHOBAHUS NPOSIBICHNS UHMBUYaJIbHBIX, B
T.4. KyJbTYPHBIX pa3nuuuii. MoxxeT cBoO0OHO
COOTHOCHUTB TEOPETUUECKUE 3HAHUS O
[IEPEroBOPHBIX TEXHOJIOTUAX U MpaBUIIaxX
MEIMaTUBHOI'O TIOBEACHUS C KOHKPETHBIMU
KOH(INKTHBIMU CUTYallUsIMU B
MYJIBTUKYJIBTYPHON PO(ECCHOHATIBHON CpeJie.

OIIK.5

CIMOCOOHOCTH OPHCHTHPOBATLCHA B cc])epe COIMHAJTBHBIX KOMMYHI/IKaIIl/Iﬁ U IFOTOBHOCTb IPUMCHATDH
AKTYAJbHBIC TCXHOJIOT'MHA B YIIPDABJICHUU UMHA

Komnerenuus IliianupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yJibTaToB
(uHaHMKaTOp) o0y4eHHs o0y4eHus
OIIK.5 3HaTh OCHOBHBIE TTPUHITUIIBI HeynosiaerBopure
CIIOCOOHOCTh dbopmupoBanus u ocymiectsieHuss He 3HakoM ¢ npuHIunamu GopMupoBaHus
OpPHUEHTUPOBATHCS B COLMAIIbHBIX KOMMYHUKAIUH. COIMAJIbHBIX KOMMYHUKAIIUN U KaK CJIECJICTBUE —
cdepe conmanbHbIX YMeTb NPUMEHSTh CPEJICTBA Ha CIOCOOEH MPUMEHATH CPECTBA IS
KOMMYHHUKAIUK U YIIPABJICHUS COLMAIIBHBIMU pas3pereHuss KOHQIUKTHBIX CUTYAIHid, He
TOTOBHOCTb IPUMEHATh | KOMMYHHKAIMSIMHU B PA3HBIX BJIAJICET HABBIKAMU OPTraHU3alu
aKTyaJIbHbI€ TEXHOJIOIMH | YCIIOBHSIX. 3¢ (HEeKTUBHOTO COTPYTHUIECTBA
B YIIPaBJICHUU UMHU Bnaners HaBbIKaMu OCBOCHMS YnoBaerBopuTeabH
aKTyaJIbHBbIX TEXHOJIOTUU B 3HaKOM ¢ OTACIIbHBIMU IIPUHIUIIAMHA
YHOPaBJICHUU COUAJIBHBIMU (bOpMI/IpOBaHI/DI 1 OCYHICCTBJICHUA COLMATIbHBIX
KOMMYHHUKaIUSIMU KOMMYHHKaHHﬁ, OJHAKO HE cnoco0eH

IPUMEHSATH CPEJCTBA JUIS Pa3peIICHUs
KOH()JIMKTHBIX CUTYaIlii, HE BIa/IeeT
KITFOYEBBIMH HAaBBIKAMU OpPTaHU3AINH
3P HEKTUBHOTO COTPYIHUYECTBA.
Xopomo
3HaeT OCHOBHBIC MPUHITUIBI (HOPMUPOBAHUS U
OCYIIECTBIIEHUS COLUATBHBIX KOMMYHHUKAIUH.
YMeeT NpuMEHsTh CPeJCTBA JJIsl pa3pereHHs
KOH(JIMKTHBIX CUTYyal[lil, BOSHUKAIOIINX B
npodeccnoHaNbHOM e TENbHOCTH, YACTHYHO
BJIa/IC€T HAaBbIKAMH OpPraHu3aluu
COTPYJIHUYECTBA U MHCTPYMEHTAMU
3¢ (PEKTUBHOTO COIUATILHOTO YIPABIICHHUS.
OT1iu4HO
3HaeT OCHOBHBIE MPUHIUIBI (HOPMUPOBAHUS U
OCYIIECTBIICHUS COLUATbHBIX KOMMYHHUKAIIUI
Ha OCHOBE 0€CKOH(IMKTHOTO B3aUMOICHCTBHSI.
YMeeT NpuMEHSITh CPEACTBA ISl pa3pelIeHHs




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0y4eHust

Kpurepun oueHuBanus pe3yibTaToB
00y4eHust

OtianyHo
KOH(JIMKTHBIX CUTYalluil B pa3HBIX YCIOBHSX, B
T.4. B mpopeccuonanbHoi chepe. Brageer
HaBbIKAMU OPTaHU3AlMU COTPYIHUYECTBA U
MHCTPYMEHTAMHU YIIPABIEHHSI COLIUATBbHBIM
B3aUMOJICHCTBHEM

YK.3

Cnoco0eH y4acTBOBaTh B peaju3alui rPynmnoBoro np

OCKTa

KoMmnerenuus Ilnanupyemsble pe3yibTaThl Kpurtepun onennBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
YK.3.1 3HATh: pa3IU4YHbIC IPUEMBI U Heynosaersopurei
Pemraer 3anaun, CHOCOOBI IPYNIIOBOTO 1. CTyzeHT He 3HaeT MPHEMBI U CHOCOObI
MpeTyCMOTPEHHBIE B3aUMO/JICUCTBUS, KOMaHIHOM IrPYNIOBOTO B3aWUMOIECUCTBHUS, KOMAaHIHOU

KOHKPETHOH POJIBIO B
KOMaHJTHOH paboTe

STUKH, LIETU U 3a]1a41
KOMaH]THOTO B3aUMOJICHCTBUS B
peanu3aiui COBMECTHBIX
MIPOEKTOB.

YMeTb: yCreuHo npoeKTUpoOBaTh
JeATEebHOCTh OpraHu3alliy B
3aBUCUMOCTH OT CUTyalluu U
YPOBHSI pa3BUTHUS OpraHu3aluiy,
3HAET MEXAHU3MBbI
CTUMYJIMPOBaHHUS COTPYIHUKOB B
KOMaH/JHOM paboTe, MOTUBUPYET
Ha rpyNnmnoBO# pe3yabTar
JeSATeTLHOCTH, periaTh 3a1a4H,
MIPEeTyCMOTPEHHBIC KOHKPETHOM
POJIBbIO B KOMaHHOU padoTe.
Bnaners: HaBbIKaMu H
pueMaMy OpraHU3aIuu
COTPYAHUYECTBA, pEATU3ALNU
COBMECTHBIX I'PYIIIOBBIX
OPOEKTOB U 3((HEKTUBHOTO
B3aMMOJICUCTBUS B KOMAHIHOMN
pabore.

STHKH, OCHOBHBIX II€TIEH U 3a/1a4 KOMaHTHOTO
B3aMMOJICICTBUS B peann3alii COBMECTHBIX
MIPOEKTOB, HE 3HAET OCHOBHBIX METOJIOB
MIOCTaHOBKHU U paclpeieseHus 3a1ad,
JIENIETUPOBAHUS U KOHTPOJIsI, 00PaTHOM CBSI3H H
OIICHKHY WCITOJTHCHUS, HHANBUAYATLHOTO U
TPYIIIOBOTO MIPUHSATHUS PEILICHUM.

2. He ymeeT mpoeKTUpOBaTh KOMaHIHYIO
NESATEIbHOCTh B 3aBUCHUMOCTH OT CUTYalluu U
YPOBHS pa3BUTUS OpPraHU3aIUU, YACTUYHO
3HAeT MEXaHU3Mbl CTUMYIHPOBAHUS
COTPYJIHUKOB B KOMaHIHOU paboTe, HE
MOTHBHPYS Ha TPYIIIOBON pe3yabTaT
JeSITeIbHOCTH.

3. He BnajmeeT HaBbIKaMu U IpUeMaMu
OpraHM3aliy COTPYAHUYECTBA, peaIU3aluu
COBMECTHBIX I'PYMIOBBIX IPOEKTOB U

3¢ (PEeKTUBHOTO B3aUMOJIEHCTBUS B KOMaHIHOU
paboTe, HE yMEET pelaTh 3a/1auH,
MPEAYCMOTPEHHBIE KOHKPETHOU POJIBIO B
KOMaHJI€.

YnoBaerBopuTeabH
1. CryaeHT 3HaeT OTAENbHBIE IPUEMBI U
CIIOCOOBI TPYIIITOBOTO B3aUMOICHCTBUS,
KOMaHHHOﬁ 3THKHU, OCHOBHBIC LICJIN U 3aa41
KOMaHIHOI'O B33PIMO,IIGI>1CTBPISI B pcajin3aliun
COBMECTHBIX MTPOEKTOB, HEKOTOPBIE METOIbI
MMOCTAaHOBKHU U pacipeiesieHus 3a/1ad,
JIEJIETUPOBAHUS U KOHTPOJIS, HE 3HAET

KpUTCPUCB OLCHKH HMCIIOJIHCHUA,




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0y4eHust

Kpurepun oueHuBanus pe3yibTaToB
00y4eHust

YnoBj1€TBOPUTEIbH
HHIUBUAYAJILHOIO U IPYIIIOBOTO IPUHATHUSA
peLieHui.

2. YMeeT npoeKTUPOBATh OTAEIbHBIE JIEMEHTbI
JIeITETLHOCTH KOMaHAbl B 3aBHCHUMOCTH OT
CUTYyalluM, YaCTUYHO 3HAET MEXaHU3MbI
CTUMYJIMPOBAHUS COTPYTHUKOB B KOMaHIHOU
pabote, He MOTUBHUPYSI Ha TPYMIIOBON PE3YIIbTAT
JIeSITETLHOCTH.

3. Brazmeer nuiib HEKOTOPHIMHU HaBBIKAMU U
HpI/IeMaMI/I OpFaHI/ISaHI/II/I COpr)IHI/I‘-ICCTBa,
peanu3ani COBMECTHBIX I'PYIIIOBBIX IPOEKTOB
1 3G GEKTUBHOTO B3aUMOICHCTBHS B
KOMaHIHOW paboTe, YaCTUYHO YMEET PeliaTh
3a/1a4u, IPe1yCMOTPEHHbIE KOHKPETHOM POJIBIO
B KOMaHJIE.

Xopouo
1. CTyneHT XOpoIIo 3HaeT MPHEMBI U CIIOCOOBI
IPyNIIOBOIO B3aUMOJEHCTBYSI, KOMaHIHYO
9THKY, OCHOBHBIE LI€JIU U 3a/1a4U
B3aMMOJEICTBUS B KOMaH/I€, OCHOBHbBIE METOIbI
MOCTaHOBKHU U pacIipe/esieHus 3a/1ay,
JIeNIeTUPOBaHUS U KOHTPOJIS.
2. YMeeT NpoeKTUPOBATh HEKOTOPHIE AJIEMEHTHI
NesITeIbHOCTH KOMaHbl B 3aBUCUMOCTH OT
CUTyalluy, YaCTHUYHO 3HAET MEXaHU3MBbI
CTUMYJIMPOBAHUS COTPYJIHUKOB B KOMaH/IHOM
paboTte, MOTHUBHpPYsI Ha TPYIITIOBOI pe3yabTatT
NESITEIbHOCTH.
3. Bnageer OCHOBHBIMM HaBbIKaMU U IIpUEMaMU
OpraHM3ally COTPYAHUYECTBA, peaIU3alluU
COBMECTHBIX I'PYIIOBBIX IPOEKTOB U
3G HEKTUBHOTO B3aUMOJICHCTBUS B KOMAH/IHOM
paboTe, MHOTJa JIeJIaeT OIINOKY B OLICHKE
UCTIOJTHEHUS, UHIUBUIYaJIbHOTO U TPYMIIOBOTO
MPUHSITHS PEIICHUH, XOPOIIO YMEET peliaTh
3aJ1a4M, MPeyCMOTPEHHbIE KOHKPETHOM POJIbIO
B KOMaHJI€.

OT1iu4HO
1. CTyieHT MOTHOCTHIO 3HAET MPHUEMBI U
CIOCOOBI TPYIIIOBOTO B3aUMOIEUCTBUS,
KOMaHHYIO 3THUKY, OCHOBHBIE LIEJTU U 3a/1a41
B3alMOJICHCTBUS B KOMaH/Ie€, OCHOBHbBIE METO/IbI
MIOCTAHOBKHU U pacIipesie]IeHus 3a1ay,




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0y4eHust

Kpurepun oueHuBanus pe3yibTaToB
00y4eHust

OtianyHo
JCNIETUPOBAHUS ¥ KOHTPOJISL.
2. YMeeT BapuaTUBHO MPOESKTUPOBATH
HEKOTOPBIE JIIEMEHTHI JIEATEIbHOCTH KOMaH/IbI
B 3aBHCHUMOCTHU OT CUTYallUH, XOPOIIO 3HAET
MICUXOJIOTHYECKUE MEXaHU3MBbI
CTUMYJIHPOBAHUS COTPYJHUKOB B KOMAaH/THOM
paboTe, MOTUBUPYS Ha TPYIIIOBOM pe3yJIbTaT
NesITeIbHOCTH U pelasi 3a/1ayi,
MIPETyCMOTPEHHBIE KOHKPETHOM POJIBIO B
KOMaH/IE.
3. YcnemHo BiIajieeT HaBBIKAMU U IIPUEMaMu
OpTaHU3aIMH COTPYIHUYECTBA, pEeaTN3alluu
COBMECTHBIX TPYMIOBBIX IPOCKTOB U
3¢ (HEeKTUBHOTO B3aMMOJICHCTBHS B KOMAaH THOM
paboTe, OICHKE MCIIOTHEHHUS,
WHAUBUAYAIBHOTO U TPYIIIIOBOTO MPUHATH
pELIEHMUIA.

YK.3.2

Pazpemaer
MIPOTUBOPEUHS U
KOH()JIUKTHI,
BO3HHUKAIOIINE B XO/I€
KOMaHIHOM paboTHI,
KOPpPEKTUPYET paboTy
KOMaH/JIbI
nepepacupeesieT poiau
C Y4ETOM MHTEPECOB
CTOPOH

3HaTh: OCHOBHBIE CIIOCOOBI
BBISIBJICHUSI BHY TPUTPYIIIIOBBIX U
MEXIJIMYHOCTHBIX KOH(JIUKTOB
(TICUXOJIOTUYECKOTO KJIMMaTa,
MEKIIMIHOCTHBIX OTHOIIICHUH,
CTHWJISL yIIPaBIICHUS).

YMeTb: paspemaTth KOHPIUKTHBIE
CUTYaIli1, BO3HUKAIOIIUE B XOJIC
KOMaHHOH paboTHl,
nepepacipeeNsaTh POIu |
KOPPEKTUPOBATH PabOTy C y4eTOM
UHTEPECOB CTOPOH.

Brnagets: npaktuyeckumMu
METOJIaMU aHalnu3a
MEXIIMYHOCTHBIX KOH(JIUKTOB,
CII0CO0O0B B3aMOJIEUCTBUSA B
KOH(IIMKTaX, METOAaMHU
CIUTOYCHHS] KOMaH/IBI.

Heynosaersopures
1. CTyneHT He 3HaeT OCHOBHBIX CIIOCOOOB
BBISIBJICHHSI BHY TPUTPYIITIOBBIX U
MEXJIMYHOCTHBIX KOH(IHKTOB
(TICUXOIOTUYECKOTO KIIMMATa, MEKITMUYHOCTHBIX
OTHOIIICHUMN, CTUIISl YTIPABJICHHUS).
2. He ymeer pa3pemarh KOHGIMKTHBIE
CUTYyalluH, BO3HUKAIOUINE B X0J1€¢ KOMaHIHOMN
paboTHI, IEpepacpeaesIaTh POJIA U
KOPPEKTHPOBATH padOTY C YIETOM HHTEPECOB
CTOpOH.
3. He BnazeeT npakTHYECKUMH METOAAMU
aHaJN3a MEXJINYHOCTHBIX KOH(IUKTOB,
CTIOCOOOB B3aMMOJICHCTBHS B KOH(IUKTAX,
METOAAMU CIIOYCHHS KOMAH/IbI.

YnoBaerBopuTeabH
. CTyieHT 3HaeT HEKOTOpbIE CIIOCOOBI
BBISIBJIICHUS BHYTPUTPYIIIIOBBIX U
MEXIIMYHOCTHBIX KOH(IIUKTOB
(TICUXOJIOTUYECKOT0 KIMMaTa, MEKIMYHOCTHBIX
OTHOIICHUH, CTUJISI YIIPABJICHUA).
2. YacTU4YHO yMeeT pa3peniaTb IpocThle
KOH(JINKTHBIE CUTYyalllH, BOSHUKAIOLINE B XO/1€
KOMaHJHON paboThl, HE BCErJa yMeeT
niepepachpeesisiTh pOIH U KOPPEKTHPOBATH
paboTy ¢ y4eTOM HHTEPECOB CTOPOH.




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0y4eHust

Kpurepun oueHuBanus pe3yibTaToB
00y4eHust

YnoBj1€TBOPUTEIbH
3. Bnaz[eeT CIANHNYHBIMHU HpaKTI/I‘{eCKI/IMI/I
METOJIaMH aHaJIN3a MEKIMIHOCTHBIX
KOH(JIMKTOB, CTIOCOOOB B3aUMOJICHCTBUS B
KOH(JIMKTaX, METOAaMH CTUIOYCHHUST KOMaH/IbI.

Xopomo
1. CTyaeHT XOpoIIo 3HaeT COCOObI ¥ MPUEMBI
BBISIBJICHHSI BHY TPUTPYIITIOBBIX U
MEXITMYHOCTHBIX KOH(JIMKTOB
(TICUXOJIOTUYECKOTO KIIMMATa, MEKITHYHOCTHBIX
OTHOIICHHUH, CTUJISI YTIPABJICHUS ), TMHAMUKY
TEYCHUS] MEIITMIHOCTHBIX KOH(IUKTOB.
2. YMeeT B OCHOBHOM pa3peuiaTh CIO0XKHbIE
KOH(JINKTHBIC CUTYyalll1, BOSHUKAIOIIHE B XO/I€
KOMAaHTHOW pabOThl, B HEKOTOPBIX CUTYAIHIX
BBITTOJIHSCT (PYHKITUIO MEIUATOPA,
nepepacipenensis poJid U KOPpEeKTUpyst padoTy
C Y4E€TOM MHTEPECOB KOH(PIUKTYIOUIMX CTOPOH.
3. Brageer OCHOBHBIMM MPAKTUYECKUMU
METOJIaMU aHaIN3a MEKINIYHOCTHBIX
KOH(JIUKTOB, CHOCOOOB B3aMMO/ICHCTBHS B
KOH(JIMKTaX, METO/IaMH CIDIOYCHHUST KOMaH/IbI.

OT1iiu4HO
1. CtyaeHT XOpoIIo 3HaeT COCOOBI ¥ MPUEMBI
BBISIBIICHUS] BHYTPUTPYIITIOBBIX U
MEXIIMYHOCTHBIX KOH(JIMKTOB
(TICUXOJIOTUYECKOTO KIIMMaTa, MEKITHIYHOCTHBIX
OTHOIIEHUH, CTHIISI YIIPaBJICHUS ), 0COOCHHOCTH
JTUHAMHKY TCUCHUS MEKITUIHOCTHBIX
KOH()JTMKTOB, CTPATETUSIMU TIOBEJICHUS CTOPOH B
KOH(IIKTE.
2. YMeeT BapuaTUBHO, C yUYETOM CUTYAIlUU U
CJIO)KHOCTHU KOH(JIUKTA, WHIUBHIYyTbHBIX
0Cc0OEHHOCTEeH CTOPOH, pa3penarb
KOH(IMKTHBIC CUTYAllMH, BOSHUKAIOIIUE B XOJIC
KOMaHAHON paboThl, BHITOMHSS (YHKITUIO
MearaTopa, mepepacupenciss poiau U
KOPPEKTHPYS pabOTy C y4eTOM HHTEPECOB
KOH(JINKTYIOIIUX CTOPOH.
3. YcnenHo BaajeeT MpakKTUYECKUMU
METOJaMHU aHAJTN3a MEIITMIHOCTHBIX
KOH()JTMKTOB, CITOCOOOB B3aUMOJICHCTBHUS B
KOH(JIMKTaX, METOJIaMH CIUIOYCHHUS KOMaH/IBI C




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0y4eHust

Kpurepun oueHuBanus pe3yibTaToB
00y4eHust

OTian4Ho
y4E€TOM CUTYallUH.




OueHoYHbIe CPeICTBA TEKYLIEero KOHTPOJISI U IPOMEKYTOYHOM ATTeCTALMU
Cxema noctaBku : 3aoyHoe 2019

Buja meponpusTHs NpoMeKyTO4YHOM aTrTecTanuu : He npegycMorpeno

Komnerenunus Meponpusitue KonTpoaupyembie 3jieMeHTbI
(MHOMKATOP) TeKYLIero KOHTPOJIs pe3yJabTaTOB 00y4eHHs

OIIK.5 IIpyunHBI BOSHUKHOBEHMSI | 3HATh IICUXOJIOTMYECKNE OCHOBAHUS
CIIOCOOHOCTh OPUEHTUPOBATECA B | KOH(IMKTOB MPOSIBIICHUS] UHIANUBUYJIbHBIX, B T.U.
cepe colnanbHbIX 3amumaeMoe KOHTPOJIbHOE| KYJbTYPHBIX pa3Iu4uid. 3HaTb OCHOBHBIE
KOMMYHHKALUI 1 TOTOBHOCTb MeponpusaTHe IIPUHIUIIBI PA3BUTHSL CUTYalluH
HPUMCHATD aKTyaJIbHBIC COLIMAJIBHOT'O B3aUMOJIECUCTBUSA U
TEXHOJIOTMH B YIIPABJICHUU UMU YIIPaBJICHHS HMH.

Cneunpuxkanusa MeponpusTHI TEKyLIEro KOHTPOJISA

IIpuurHbI BOSHUKHOBEHUS KOH(PJIUKTOB

[TpoaomKUTENFHOCTD MTPOBECHUS MEPOIPUATHS TPOMEKYTOUHOM aTTECTAIlK: 4Yaca
YcnoBus mpoBeeHUSI MEPOTIPUATHUS: B HACHI CAMOCTOSITEILHON PadoThI
MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPOTIPUSATUE POMEKYTOUHOU aTTecTanuu: 30
[Tpoxoxnoii 6amr: 13

Iloka3aTesin oneHUBaAHUSA Bajbl
Coneprxanue TOKIaga COOTBETCTBYET 3as1BJICHHOM (BHIOpAaHHOM) 10
TeMe
JlokJaz U3J10KEeH MOHSATHBIM SI3bIKOM C OMOPOil Ha TEKCT UCTOYHHUKA, HO 0€3 MEXaHUYECKOTO 5
3a4YUTHIBAHUS
B noxinane npezacrasiieHo 2 u 0oJiee TEOPETUUECKUX TOJXOA0B U / MIIM OUCAHUM 5
JKCIIEPUMEHTOB
Jlokia conpoBOXKAAETCS MPE3EHTALNEH 4
[Ipu noAroToBKe AOKIAA UCIIOIB30BAHbl PEKOMEHOBAHHBIE IUTEPATYPHBIE NCTOYHUKHU
HpI/I IMOATOTOBKE OOKJIaaa MCII0Jb30BaHbI JOIMMOJIHUTCIIBHBIC MaTCPpHAJIbl, OCHOBAHHBIC Ha
HAYYHBIX TaHHBIX

Buja meponpusiTs NPOMeKYTOYHOM aTTECTANMH : 3aUeT

Cnoco0 npoBeieHHs1 MEPONPUATHS MPOMEKYTOUHOM aTTecTannu : OlLEHKa M0 JUCHUIUIMHE B pAMKax
MIPOMEXKYTOUHOH aTTeCTallK ONpeeNsieTcs Ha OCHOBE 06ayuioB, HAOpaHHBIX 00YYAIOIIMMCS Ha KOHTPOJIbHBIX
MEPOMPUITHSIX, IPOBOIUMBIX B TEUCHHE YUEOHOTO NIEPUOA.

MaxkcuMajbHOe KOJIH4ecTBO 0ayoB : 100

KonBepTanusi 6a/U10B B 0TMETKH



«OTJIMYHO» - 0T 81 1o 100
«xopomo» - ot 61 1o 80

«YHAOBJIETBOPUTEJIBHO» - OT 43 110 60
«HeY/I0BJIeTBOPHUTEJIbHO)» / «He3aUuTeHo» MeHee 43 Oaria

Komnerennus
(MHaUKATOP)

Meponpusitue
TeKyllero KOHTPoJIs

KonTposmpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUsI

OIIK.1.3

[TpumeHsieT neperoBopHbIC
TEXHOJIOTUH U TIPaBUiIa
MEIMATUBHOTO TIOBEICHUS B
MYJIBTHKYJIBTYPHOM
po¢eCCHOHAIBHON Cpejie

Menuanus Kak TEXHOJIOTHS
yperyaupoBaHus KOH(PIUKTa
3amumaeMoe KOHTPOJIbHOE
MeponpusiTue

3HATh OCHOBHBIE TEOPETUUCCKUE
TIOJIOKECHUS U METOAbI KOH(bJ'II/IKTOJ'IOFI/II/I.
YMeTh TpaMOTHO COOTHOCHTB TH 3HAHUS C
KOHKPCTHBIMU CUTYyaAUSAMU COLMUAJIBHOTO
B3aUMOJICHCTBHS IIPH PEIICHUH
poeCCUOHANIBHBIX 3371a4. Y METh
MPUMEHSTH IEPETOBOPHBIC MEIMATUBHBIC
TEXHOJIOTHHU B KOHKPCTHBIX KOH(i).HI/IKTHI)IX
CUTYAIIHsX.

OIIK.1.3

IIpuMmeHsieT neperoBopHbIe
TEXHOJIOTMU U IIPaBUIIA
MEJUATUBHOIO ITIOBEJICHUS B
MYJIbTUKYJIBTYPHOMR
npodeccuoHaNbHOM cpene
OIIK.5

CIIOCOOHOCTh OPUEHTHPOBATHCS B
cepe corrambHbIX
KOMMYHHMKAIU U TOTOBHOCTB
IIPUMEHATH aKTyaJIbHbIE
TEXHOJIOTMH B YIIPABJICHUU UMU

MGIH/IaHI/ISI KaK TEXHOJIOTUA
yperynupoBaHus KOH(PIUKTa
HNTorosoe KOHTpPOJIbHOE
MeponpusiTue

3HaTh UCTOPUIO Pa3BUTHUS
KOH(JIMKTOJIOTHYECKOTO 3HAHUS,
OCHOBHBIE TEOPHU KOH(IUKTOJIOTHH.
YMeTh KOPPEKTHO COOTHOCHUTH JIaHHBIC
3HAHMS C METOAMU YIIPABICHHUS
KoH(IMKTaMH. VIMETh MpecTaBIeHue O
croco0ax paspemeHus 1 NpopHIaKTHKU
KOH(JIMKTOB TP PEIICHUH 3a/1a4
COLIMAJIbHOIO B3aUMOJEICTBUS. 3HATh
OCHOBHBIE BHJIbI KOH(IUKTOB, UX
crenuQruIeckrue 0COOEHHOCTH,
3aKOHOMEPHOCTH, CIIOCOOBI PETYJISAIUU U
npoQHUIAKTUKU. YMETh COOTHOCHUTh
cpeacTBa MPO(PHUIAKTHKY ¥ YIPABICHUS
KOH(JIMKTAaMH C Pa3IMYHBIMHA BUAMA
KOH(JIUKTOB.

Crnenupuxkanusi MeponpusiTuid TEKyero KOHTpoJIs

Menuanusi Kak TeXHOJIOTUSl YPeryJupoBaHusi KOHQJINKTA

IIpoaomKUTENBEHOCTD IPOBEAECHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTECTAllMU: 2 Yaca

VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChI ay/INTOPHOH padoThI

MaxkcumanbHbIi 0ai, BEICTAaBIsIEMbIi 32 MEPONPUATHE IPOMEKYTOUHOM aTTectanuu: 30

ITpoxonnoii 6amn: 13

IToxa3zaTesn oneHUBAHUS

Banabl

AHanu3 cUTyauuu, peajoKeHHOW B HE3HAKOMOM Kelce 10 MPEIOKEHHON cXxeMe (3a KaKIyIo
BEPHO BBIMOJIHEHHYIO MO3UIIHIO - 2 6aiia):- BuA KOH(PIUKTa- MOTUBBI KOH(IHKTA-

XapaKTCPHUCTUKHU CY6’beKTOB KOH(l)J'II/IKTa- O33N KOH(I)J'II/IKTYIOH_II/IX CTOPOH- KOH(1)JII/IKTHBIC

12




B3aUMOJICHCTBHS- BOBMOXKHBIE BapUAHTHI PELICHUS KOH(DIUKTA

OTtpaboTKa TeXHUK MEIHALUHU B XOJIE POJICBOW UTPHI IO NPEATIOKEHHOMY Keicy 6
Pazpabotka keiica, HIUTIOCTPUPYIOLIETO CUTYaIMI0 KOH(PJIMKTHOTO B3aMMOICHCTBHS B 4
MOJIOJIKHOM cpejie
Pazpabotka kelica, HUTIOCTPUPYIOIIETO CUTYali0 KOH(GIUKTHOTO B3aUMOICHCTBHS B cepe 4
Oynyiei mpodeccuoHaIbHOM ACSITEIIBHOCTH
Pa3zpaboTka keiica, HILTIOCTPUPYIOIIETO CUTYAIIUIO KOHQIMKTHOTO B3aUMOCHCTBUSA B cepe 4
CYIPY’KECKUX OTHOLLICHHUI

Meauanus Kak TEXHOJIOTUS YperyJMpoBaHus KOH(JINKTa

IIpoomKUTETBHOCTE IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca

VYcnoBus npoBeaeHUS MEPONIPUATHUS: B YAChI ay/INTOPHOH padoThI

MaxkcumanbHbIH 0ai, BEICTAaBIsIEMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTecTanuu: 40

IIpoxoanoii 6amn: 17

IToxa3aTenn oneHNMBaHUSA baniabi

TecroBoe 3aganue 3 20 BOMPOCOB 3aKPHITOTO THMA. 3a KaXK/IbIM MPaBIIbHBIA OTBET - 2 Oauia. 40




