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1. HammeHOBaHMe JUCHUIIINHBI
TexHonoruu nponax B chepe 00CITy>KUBAHHS

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B 00s13aTeIbHYI0 9acTh bioka « b.1 » oGpa3oBareabHOM MporpaMMbl IO HAPaBJICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue: 43.03.03 ['octuHUYHOE €710

HaIpaBJIEHHOCTh | OCTHHUYHAS IESITEIIBHOCTD



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoeHUs AUCHUIUIMHB TexXHoa0rnu npoaak B cgepe 06Cay:KUBaAHUs Y 0O0yUarOIIETOCs
JOJKHBI OBITH CPOPMHUPOBAHBI CIIETYIOINE KOMITETEHITHH:

43.03.03 'ocTuHUYHOE 1e10 (HApaBIeHHOCTD : [ 'OCTHHUYHAS 1eATeTbHOCTH)
OIIK.11 Crioco6eH K IpOIBMKEHUIO M OPTaHU3AIIMHY TTPOJIaXK TYPHUCTCKOTO (CEPBHUCHOTO) IPOIYKTA C
HCIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIOTUI
Nuaukaropsl
OIIK.11.2 [IpumeHsieT UHTEPHET KOMMYHHUKAIIUU U UHBIE COBPEMEHHBIE TEXHOJIOTUU JJIs1 PHIHOYHOTO
MIPOJABMKEHUSI U IPOJAKU TYPUCTCKOTO (CEPBUCHOI0) MPOAYKTa
OIIK.11.3 Opranusyet peainu3anuio TYPUCTCKUX (CEPBUCHBIX) NPOAYKTOB UCIIOJIb3YSl COBPEMEHHbBIE
IIPUEMBI U METO/IBI IPOIAXK
OIIK.11.4 Pa3pabaTbiBaeT aJICOPUTM MPUBJICUEHUS U OOCITYKMUBaHUsI TIOTpeOUTENIEN CEPBUCHOTO
MIPOYyKTa
IIK.3 CriocobeH Kk opranu3aiy Npoaax 1 MpOoABIKEHHIO TOCTUHUYHO-PECTOPAHHOTO MPOAYKTA HA OCHOBE
COBPEMEHHBIX PHIHOYHBIX TEXHOJIOTUH C UCTIOIb30BAaHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUI
HNuaukaropsl
ITK.3.5 OcyecTBaseT NpoBEAEHNE MEPONIPUATHN 110 IPOJBUKEHHIO U IIPOIaXkaM TOCTUHUYHO-
PECTOPAHHOI'O MPOJIYKTA LEJIEBBIM CETMEHTaM NOTpeOUTeNeH N MHAUBUAYabHBIM KIHEHTaM



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpaBﬂeHm[ MNOATr0TOBKH

43.03.03 I'ocTuHMYHOE 1€J10 (HAIlpaBJIEHHOCTh: ['ocTHHNYHAS

(ak.4ac.)

JIEATEIBbHOCTD)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 10
BbI/ICJICHHBIX 1JIS1 U3y4YeHUS
AUCHMILINHBI
O0beM AUCIHUILIMHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 42
npenoaaBartesieM (aK.4ac.),
B TOM 4HcCJIe:
IIpoBenenue JeKIUOHHBIX 14
3aHATHI
IIpoBeneHne NpakKTHYECKHUX 28
3aHATHI, CECMHMHAPOB
CamocTrosiTesbHast padoTa 66

@®opMBbI TeKyl1ero KOHTPOJIS

Bxonnoe tectupoBanue (1)
3amuiiaeMoe KOHTPOJIbHOE MeporpusiTie (2)
Htorosoe koHTposnbHOE MeponpusTue (1)
ITuceMeHHO€E KOHTpObHOE MeponpusTue (1)

DopMbI IPOMEKYTOUHOM

Ox3ameH (10 Tpumectp)

aTTeCTAlluH




5. AHHOTHpOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

Coaepsxanue npouecca npoaasku CEpBUCHOIO MPOAYKTA
Oransl NpoJaXu CEpBUCHOTO MpoaykTa. MeToasl npogaxu. @opMUpPOBaHUE JIOSUIBHOCTH KIMEHTA.

Conep:xaHue OCHOBHBIX 3Tall0B MPOJAKU CEPBHUCHOIO NMPOAYKTA
[TonsiTue cepBUcHOrO MpoiykTa. OCHOBHBIE U IOMOJHUTEIBHBIE YCIYTH CEPBUCHBIX MPOIYKTOB. Opranuzanus
1 3Tanbl o0ciyxuBanus. OnucaHue npoiecca NpoAaku CEPBUCHOTO MPOAYKTA.

MeToabl Npoaaku yCJayr B cepe cepBuca M TypusMa
[TonsTre u knaccuduKanys METOI0B MpoAaXK. JInyHble mpoaaku: MoHsITHE, Y((HEKTUBHBIE METO/IHI.
DNEeKTPOHHBIEC MPOAAXKU: MOHATHE, IPEUMYIIECTBA, AKTYAJIbHBIE METO/IbI.

[IpuHIMNBI KJINEHT-OPHEHTHPOBAHHON KoMNIaHuM. PopMHUpOBaHUeE JOAIbHOCTH KJIHEHTA.
Kiuent-opreHTHpoBaHHAasi KOMIIAHUA: TIOHSITHE, OCHOBHBIE MpUHIHIBL. KynbTypa o0caykuBaHUs! KJIMEHTOB.
XapakTepucTHKa JIOSIIBHOTO TOKYTaTelsl, IPUYHHBI 0TKa3a OT COTPYIHUYECTBA (MPUIMHBI HEJIOSITBHOCTH
kimeHToB). [Iporpamma nocrnpoaaxkuoro oociyxuBanus (I1110). ABromatuzamus II10. I[Tporpammet
JIOSUTbHOCTHU: BUbl, OCHOBHBIEC U JOMOJHUTEIbHBIE HTHCTPYMEHTHI.

CymHocTh NpodecCHOHATBHOM AeSITeIbHOCTH CHEeNUATNCTA N0 NMpoaaxaM cepbl 00CTy;KMBaAHUS
TpeboBanus Kk 3HaHUSM, YMEHHUSM M HaBbIKaM MeHe kepa. Knaccnukarus rpynn KIMeHTOB.

TpeGoBanus, npeabsiBiisieMble K MEHeIKepaM 0 MPoaxkam
TpeboBanus K 3HAHUSAM O CEPBUCHOM MPOAYKTE. Y MEHUS M HaBBIKU MPOJIABIIA B CPepe YCIIyT.

KoMMyHHKATHBHBIE€ HABBIKH CHIEIIHAJHCTA MO MPOAaKaM
BepOanpHas koMMyHUKaIs: TpeOOBaHMS K PeUd MEHEDKEPa, MpUeMbl dPHEKTUBHOMN peun. DTarbl ASI0OBON
6ecensl. Pabota ¢ Bo3paxeHussmu. HeBepOanibHass KOMMYHHKAIIHS: OCHOBHBIE CUTHAJIBI U TIPaBUIIa
HeBep6aHLHOFO MOBCACHU B IPOJAKaXx.

Knaccudpukanus rpynn KJIHeHTOB
OcHoBHBIE (aKTOPBI BO3ACUCTBUS HA TTOKynaTessi. COBpEeMEHHBIN MOKYIIAaTeNhb: XapaKTEePUCTUKA U 3aIPOCHI.
Tunosorust KJIINEHTOB.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. CepBuc: opranuzamnus, yrpaBjieHUe, MapKeTUHT : yueOHuK 11 OakanaBpoB / E. H. Bonk, A. U. 3sipsiHOB, A.
A. Jlumnuuckas, H. B. XaputonoBa. — Mocksa : Jlamkos u K, 2019. — 250 ¢. — ISBN 978-5-394-03140-3.
— Texcr : anexTpoHHbIH // DnekTpoHHO-O0nbHoTeunas cucremMa IPR BOOKS : [caiir].
http://www.iprbookshop.ru/85432.html

2. Xnanosa, T. C. Texnonoruu npojax : yueOnoe nocodue s 6axanaspos / T. C. XKnanosa. — 2-e uza. —
Mockaa : Jlamkos u K, Ait ITu Op Menua, 2020. — 183 ¢. — ISBN 978-5-394-03566-1. — Tekcr :
ANEKTPOHHBIHN // DnexTpoHHO-0nbaoTeyHas cucrema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/90239.html http://www.iprbookshop.ru/90239.html

JdomosHuTeIbHAS:

1. CkobkuH, C. C. MapKeTUHT U NPOJaXh B TOCTUHUYHOM OM3HEce : YUeOHUK /TS aKaIeMHYECKOTO
6akanaBpuata / C. C. CkoOKkuH. — 2-€ u3J., uctp. u non. — Mocksa : UznarensctBo FOpaiit, 2019. — 197 c.
— (bakanaBp. Axkagemuueckuit kypc). — ISBN 978-5-534-07356-0. — Texkct : anextponnslii / 9bC KOpaiit
[caiiT]. https://www.urait.ru/bcode/438658

2. I'Bo3nenko, E. B. MHCTHHKT nokynaTe. Y clienIHble IPOAAXKU C IICUXOJOTHYECKUM MOAXO0A0M : IPAKTUYECKOE
nocobue / E. B. I'Bo3nenko. — 2-e uzn. — Mockaa : JlamkoB u K, Aii [Tu Op Menua, 2018. — 168 c. — ISBN
978-5-394-01535-9. — Tekct : aneKTpoHHbIH // DnekTpoHHO-0ubnoTeunas cuctema [IPR BOOKS : [caiit].
http://www.iprbookshop.ru/75221.html

3. [Iponuera O. K. TexHoMOTHH MPOJaKH B TOCTUHUYHOM Jielie ¥ Typu3me: YueoHoe nocooue/IIporuesa O. K..-
Omck:OMcKHi rocyAapCTBEHHBIA HHCTUTYT cepBrca, OMCKUI rocyJapCTBEHHBIN TEXHUUECKUN
yauBepcuret,2012, ISBN 978-5-93252-258-5.-82. http://www.iprbookshop.ru/18262.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://ru.wix.com/ becrniaTHbINI KOHCTPYKTOpP CAMTOB U JICHAWUHTOB.
https://sendpulse.com cepBuc /151 OTIIPaBKU email, CMC-pacchlUIOK, Viber-yBe1oMICHHHA
10. Ilepeuenb uHGPOPMAITUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa3oBaTeJHLHOI0 Mpouecca Mo JUCIHHIINHE

OO6pazoBatenbHbIHN Mpoliece Mo auciuIuinae TexHoaoruu npoaak B cdepe o0caTy:KMBaHUSI ITPEIIOIATacT
MCIOJIb30BaHUE CIIEAYIOIIEro MPOrpaMMHOTO o0ecTieueHus] 1 MH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM:
[Ipe3eHTanrioHHbIe MaTEPHUAIBI (CIANHIBI IO TEMaM JICKITHOHHBIX U MPAKTUYECKUX 3aHITHIA);

JOCTYII B pekuMe on-line B DnekTpoHHY0 6nbmnoTeunyto cucremy (ObC)
JOCTYI B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeIbHON Cpely YHUBEPCUTETA.
Odwucnpii maket npunoxxennit «LibreOffice», ALT Linux

[Tpu ocBOeHMM MaTepHalia U BHIIOJIHEHHS 3aJaHHUH MO JUCUUIUIMHE PEKOMEHIYETCsl HCIIOJIb30BAHNE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax odyqaromuxcs ETUC IITHUY (student.psu.ru).

[Ipu opranuzanuu AUCTAaHIIMOHHON paOOTHI U MPOBEICHUU 3aHATHI B pEeXKUME OHJIAH MOTYT
UCIOJIb30BAThCA:

cucTeMa BUeoKOoH(epeHIICBsA3H Ha ocHOBe TuiaTdopmbl BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moaaepxKuBaeT BO3MOKHOCTb UCIIOJIb30BaHUS
TEKCTOBBIX MaTePHAJIOB U MPE3EHTAIINH, ayINO0- U BUJICOKOHTEHT, a TaK JK€ TECTHI, IPOBEPSEMbIE 3a/IaHUs,
3aJJaHus JJ11 COBMECTHOM paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIbLHO-TEXHUYECKOI 0a3bl, HEOOX0AMMO AJIsl OCYIIeCTBJICHUS
00pa30BaTeJBHOI0 NpoLecca Mo JMCUHUILINHE

Ayautopust 11l TISKIMOHHBIX 3aHITHI, OCHAIIIEHHAs MPE3eHTAIMOHHON TEXHUKOH (IIPOEKTOP, IKpaH,
KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOILIUM MPOTPAaMMHBIM 00eCIIeYeHHEM, MEJIOBOU (M) WU MapKepHOM
JIOCKOH.

Aynuropus Ui MPaKTUYECKUX 3aHATUH, OCHAIICHHAs MTPE3ECHTAIIMOHHON TEXHUKOU (TIPOEKTOp, IKpaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHreM, MEJIOBOU (M) MIIH MapKepHOU
JIOCKOH.

['pynnoBelie (MHAMBUAYATbHBIE) KOHCYJIBTALUU IPOXOIAT B ayAUTOPUU, OCHALIICHHON NPE3eHTallMOHHON
TEXHUKOH (IIPOEKTOpP, IKPaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOLIMM IIPOTrPAMMHBIM 00ECIIEUEHUEM,
MEJO0BOH (1) WK MapKEPHOU TOCKOM.

Aypautopust Juisl IPOBEIEHUS TEKYILEr0 KOHTPOJISI OCHAILEHHAs PE3EHTAllMOHHON TEXHUKOH (IIPOEKTOp,
9KpaH, KOMITLIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM IPOTPAMMHBIM 00€CTIEYeHUEM, MEJIOBOU (1) HITH MapKEepHOM
JOCKOM.

AynuTopHst Uil CaMOCTOSTENIbHONW PabOThI, OCHAIEHHBIH KOMITBIOTEPHOM TEXHUKOM C BO3MOKHOCTBIO
NOJKII0UEHUs K ceTu «HTepHeT», 00ecrieueHHbII JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEPCUTETA.

[Tomemenust Hayunoii 6uommotexku [ITHUY

[Tomemenust Hayunoi 6ubmuorexku [ITHUY mist oGecriederHust caMoCTOSITEIbHON PaboThl 00yYarOIIMXCS:
1. Hayuno-6ubnuorpadudeckuii otaen, kop.l, aya. 142. O6opynoBan 3 nepcoHaIbHBIMH KOMITBIOTEPA C
JOCTYTIOM K JIOKQJILHOM U TJ1I00a7TbHOW KOMITBIOTEPHBIM CETSIM.



2. UnTanpHbIN 32J1 TyMaHUTApHOW JTUTEPATyphl, Kopi. 2, aya. 418. O6opyaoBaH 7 nmepcoHaTbHBIMH
KOMITBIOTEPAMH C JOCTYTOM K JIOKaJbHOU U TT100aTbHONH KOMIBIOTEPHBIM CETSIM.

3. UnTanbHbIN 331 €CTECTBEHHOM JIUTEpaTyphl, KOpIL.6, aya. 107a. O6opyaoBaH 5 nepcoHaTbHBIMH
KOMITBIOTEPAMH € JOCTYIOM K JIOKaJIbHOW U T7100a1bHONH KOMIBIOTEPHBIM CETSIM.

4. Otnen MHOCTPAHHOM JHUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan 1 mepcoHaIbHBIM KOMIBIOTEPOM C
JIOCTYTIOM K JIOKaJIbHOM U T7100aIbHONW KOMIIBIOTEPHBIM CETSIM.

5. bubnuoreka ropuauyeckoro gaxynprera, Kopn.9, aya. 4. O6opynoBana 11 nepconanbHbIMU
KOMIIBIOTEpPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHON KOMIIBIOTEPHBIM CETSIM.

6. UuranbHbIi 3a1 reorpaduyeckoro paxyiabTera, Kopi.8, aya. 419. O6opynoBaH 6 mepcoHAIbHBIMA
KOMIIBIOTEPAMH C IOCTYTIOM K JIOKaJIbHOH U I7T00AIbHOM KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbioTepbl, yCTaHOBICHHBIE B TOMEUICHUAX HAyYHOU OMOIMOTEKH, OCHAILIEHBI CIICAYIOIINM
IPOrpaMMHBIM 00€CTIeYeHUEM:

Omnepanunonnas cuctema ALT Linux;

Odwucnrrii maket Libreoffice.

CrpaBouHno-nipaBoBas cucrteMa «Koncynsrantllnrocy



DoH/IbI OLIEHOYHBIX CPEACTB JJIsl ATTECTAIMHU MO TUCHHUILIHHE
Texnosoruu npogax B cpepe 006cay:KUBAHUSA

I[lnannpyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILINHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

OIIK.11

Crnoco0eH K NpOABUKEHUIO M OPraHU3alUH MPOJAK TYPUCTCKOIO (CEPBHCHOIO0) MPOAYKTA €
HCI0JIb30BAHNEM COBPEMEHHBIX TeXHOJIOT Ui

Kommnerennus IliianupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
OIIK.11.2 3HATh CTIOCOOBI MTPOIBIKCHHS 1 HeynosierBopure

[IpumensieTr UHTEepHET
KOMMYHHKAaIIUU 1 UHBIC
COBPEMEHHbIE
TCXHOJIOIUU OJId
PBIHOYHOT'O
MPOABHIKCHUA U
MPO/IaXKH TYPUCTCKOTO
(cepBUCHOrO0) MpOayKTa

MPOAAXH YCIYT CEPBUCHOMN
opraHusanuu B cetu MlaTepHer
YMETb IPUMEHSTH CIIOCOOBI
IIPOJIBUKECHHMSI U IPOAAKH YCIYT
CEPBUCHOM OpraHU3alliU B CETH
HNurepHer

BJIa/IETh HAaBbIKaMH MPOJIBHKEHUS
U IIPOJIaXKU YCIIyT CEPBUCHOU
opraHusanuu B cetu MuaTepuer

HE 3HAET CTIOCOOBI MPOBUKEHUS U MTPOJAXKH
YCIIyT CepBUCHON OpraHMU3aIllH B CETU
HNutepner
HE YMeeT IPUMEHSATh CIIOCOObI MPOABMKEHUS U
MIPOJIAXKU YCIIyT CEPBUCHOM OpPraHU3alluU B CETH
WNHuTteprer
HE BIIAJICET HABBIKAMHU MPOJIBIKCHUS U
IIPOJIaKH yCIyT CEPBUCHON OPraHM3alluU B CETH
NHurepuer

YnoBaerBopuTeIbH
3HAET CIOCOObI MPOIBMKEHUS U MPOJIAXKH YCIyT
CEpBHMCHOI Oopranuzanuu B cetu IHTepHeT
paspabareiBacT UHTEpHET-CAlT (JICHIUHT) U
IpyNIly B COLMAJIbHON CETH CEPBUCHON
OpraHu3aluu
pa3paboTaHHbBIE CTPAHUIIBI HE B MIOJTHON Mepe
COOTBETCTBYIOT TPeOOBAHUSM, MIPEABIBIIEMbBIM
Kk IHTepHeT-CTpaHUIIaM CEPBUCHBIX
OpraHM3aIHii, YTO MPEMATCTBYET MPOIBUKECHHUIO
OpraHu3aluu

Xopomuo
3HAeT COCOObI MPOJBIKEHUS U MPOIAXKH YCIYT
CEpBHUCHOI opranuzanuu B ceTi HTepHeT
paspabateiBaeT MIHTEpHET-CaliT (JICHAUHT) U
rpyMNy B COIMAIbHON CETH CEPBUCHOU
OpraHu3aIiH
pa3paboTaHHBIC CTPAHUIIBI B IICJIOM
COOTBETCTBYIOT TPEOOBAHUSAM, MPEAbIBIIEMbIM
K VHTepHeT-CTpaHuIlaM CEPBUCHBIX
OpTraHM3AIHA U CIOCOOCTBYET MPOIBIKEHUIO
OpraHu3aluu

OtanyHo
3HAET CIIOCOOBI MPOJIBIKEHUS U MPOJAXKH YCIYT
CEpPBHUCHON OopraHu3auuu B cetu HTepHET




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OtiamnuyHo
paspabarbiBaeT IHTEpHET-CAlT (JICHIUHT) U
IpyNIly B COLMAIbHON CETH CEPBUCHOU
OpraHH3aIiu
pa3paboTaHHbIE CTPAHUIIBI TOJIHOCTHIO
COOTBETCTBYIOT TPEOOBAHUSM, MPEAbSIBISIEMbIM
Kk IHTepHeT-CTpaHUIIaM CEPBUCHBIX
OpraHu3aIxi, CIIOCOOCTBYIOT 3P (HEKTUBHOMY
MPOJBUKEHHUIO OPTaHU3ALUN U TIPUBICYECHUIO
MOTEHIMATBHBIX TOTpeOUTENCH

OIIK.11.4
Pa3pabarbiBaeT airoputmM
NIPUBJICUCHUS U
o0cyKUBaHUS
norpeduTeneit
CEpBUCHOTO MPOJTyKTa

3HATh WHCTPYMEHTHI
dbopMHUpOBaHUS TOTPEOUTEIHCKOM
JOSITBHOCTH

yMETh pa3pabaThiBaTh
POTrpaMMbl B3aUMOICHCTBHS C
HOTpeOHUTENIEM C LIETIBIO
dbopMuUpOBaHUS JTOSATLHOCTH U
pacuMpeHust KIMEHTCKOM 0a3bl
BJIa/IETh HABBIKAMU peaTu3aliu
IPOrpaMM MOCTIPOJAKHOTO
00cITy )KMBaHUS

HeynoBiaerBopuren
He 3HaeT uHCTpyMEHTHI pOPMHUPOBAHUS
MOTPEOUTENTHCKOM JIOSUTBHOCTH
Pa3paborannbie mporpaMMbl He GOPMUPYIOT
MOTPEOUTETBCKYIO JIOSITBHOCTD U HE CIIOCOOHBI
(bopMHpOBATH U PaCIIUPATH KIHUEHTCKYIO 0a3y
He Brnageer HaBbIKaMH peau3aliiy PorpamMm
MOCTIIPOJIAXKHOTO 00CTYKUBaHUS

YnoBaerBopuTeabH
3HaeT UHCTPYMEHTHI (POPMUPOBAHHUS
MOTPEOUTETHCKON JIOSITBHOCTH
PazpaboTanHbie mporpaMMbl B3aUMOICHCTBHS
(GOpPMHUPYIOT TOTPEOUTENHCKYIO JIOSIIBHOCTD, HE
COJIEp>KaT DJIEMEHTOB, HATIPABIICHHBIX HA
(hopMUpOBaHHE KITUEHTCKOM 0a3bl
YacTuyHO peanusyeT mporpamMmbl
MOCTIPOJIAXKHOTO 00CTY>KUBAaHUS

Xopomuo

3HaeT UHCTPYMEHTHI (HOPMUPOBAHUS
NOTPEOUTETHCKON JIOSUIBHOCTH
Pa3paboranHbie mporpaMMbl B3aUMOIEHCTBUS
(bOopMHUPYIOT TOTPEOUTENHCKYIO JOSIBHOCTB,
YaCTUYHO CIIOCOOCTBYIOT pacIIupPeHHIO
KIIMEHTCKOM 0a3bl
Peanuszanum nporpaMmbl HOCTIPOJAKHOTO
o0cy)KMUBaHUS

OT1iu4HO
3HaeT HHCTPYMEHTHI (HOPMUPOBAHUS
MOTPEOUTETHCKON JIOSITBHOCTH
Pa3zpaboranHbie TPOrpaMMbl B3aUMOICHCTBUS
(hOPMHUPYIOT TOTPEOUTETHCKYIO JIOSITHHOCTB,
CIOCOOCTBYIOT PACITUPEHUIO KIIMEHTCKOUN 0a3bl
Peanu3zanuu mporpamMmbl TOCTIPOJAKHOTO
o0CITy KUBaHUS




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OIIK.11.3

OpraHuzyeT peaau3aliuio
TYPUCTCKUX (CEPBHUCHBIX)
MPOJTYKTOB UCTIONB3YS
COBPEMEHHBIC TIPUEMBI U
METOIBI IPOJIAXK

3HaTh OCOOEHHOCTH pabOTHI B
KOHTAKTHOM 30HE C
noTpeduTenemM

BJIQJICTh HABBIKAMU TPOIAXKH,
UCIIOJIB3YSl COBPEMEHHBIC TTPHEMBI
¥ METOJIBI TTPOJIaK

HeynosierBopureJ
YaCTUYHO 3HAET OCOOEHHOCTH PabOTHI B
KOHTaKTHOM 30HE C MOTpeOUTeNneM,
HE BJIaJIeeT HaBBIKAMH MPOJIAXKH, UCTIONB3YS
COBpPEMEHHBIE MTPUEMBI M METObI PO

YoB1€TBOPUTEJIBH
YaCTUYHO 3HAE€T OCOOCHHOCTHU pabOTHI B
KOHTaKTHOM 30HE C MOTpeOUTENIeM, OLIEHUBAET
paboTy COTPYIHUKOB KOHTAKTHOU 30HBI C
omuoOKamMu
JIOTMTyCKaeT 3HAaUUTEIbHbIE OIIMOKHU B TPOAaXKaX,
c11a00 KCIOJIb3YET COBPEMEHHbBIE IPUEMBI U
METO/IbI TPOJIaXK

Xopomuo
3HaeT 0COOEHHOCTH pabOThl B KOHTAKTHOI 30HE
C moTpeOuTesieM, B 1IeJIOM MPABUIBLHO
OLIEHHBAET PabOTy COTPYIHUKOB KOHTAKTHOM
30HBI
B I1EJIOM BJIaJICET HABBIKAMH ITPOJIAXKH,
HCIIOJIB3Ysl COBPEMEHHBIC TTPHEMBI i METOJIbI
IPOJIaXK
OT1iu4HO

3HAeT 0COOCHHOCTU PabOTHI B KOHTAKTHOM 30HE
C MIOTPEM, TPABHILHO OICHUBACT paboOTy
COTPYJTHUKOB KOHTAKTHON 30HBI
BJIQ/IC€T HABBIKAMU MPOJIAXKH, HUCIIOJIb3YS
COBPEMEHHBIC TTPUEMBI M METOBI TIPOJIAK

ITIK.3

Crnoco0eH K opraHu3anuy Npoaax 1 NpoABHKEHUI0 TOCTUHHYHO-PECTOPAHHOI0 NIPOAYKTA HA
OCHOBE COBPEMEHHbIX PHIHOYHBIX TEXHOJOIMH C MCII0JIb30BAHMEM COBPEMEHHBIX
HHGOPMAIHOHHBIX TEXHOJIOIHH

Komnerenuus IlnanupyemMsble pe3y/ibTaThl Kpurtepun onennBanus pe3yJibTaToB
(uHaMKaTOP) o0yuyeHust o0yueHust
IK.3.5 3HATh CIIOCOOBI MPOABUKECHUS U HeynosierBopure
OcyiecTBisier POJakh TOCTUHUYHO- HE 3HAET CIOCOOBI MPOJIBUKEHUS U MTPOIAKU
IIPOBE/ICHHE PECTOPAHHOTO TPOIYKTA IEJIeBbIM| YCIYTI' B KOHTAKTHOM 30HE OpraHU3aluu

MEPOIPHUATHH 110
MIPOJIBIKEHHIO U
poiaXkaM FTOCTHHUYHO-
PECTOPAHHOT'O MPOIYKTA
IIEJIEBBIM CETMEHTaM
norpedureneit u
WHAUBUIYaIbHBIM
KITUEHTaM

CerMeHTaM NoTpeduTenei u
VHIMBHyJIbHBIM KITHCHTaM
YMETh IPUMEHSTH CIIOCOOBI
HPOJIBUKEHUS U MPOJAKU YCIyT
TOCTUHUYHO-PECTOPAHHOTO
IPOJYKTA IIEIEeBbIM CETMEHTaM
noTpeduTeneit u
VH]IMBHyaJIbHBIM KJIMCHTaM

TOCTHHUYHO-PECTOPAHHOTO MPOIYKTA [IEIEBBIM
CEIrMCHTaM HOTpe6I/ITCJ'IeI\/'I U MHAUBUAYaJIbHbIM
KIINCHTaM

HE yMEET No100paTh MOAXOASAIINKN C1I0c00
MIPOJIBMKECHMS M IPOAAKH YCIYI B KOHTAKTHOU
30HE OPTaHU3AINHA TOCTUHUYHO-PECTOPAHHOTO
MPOJYKTa [EJIeBBIM CErMEHTaM NoTpeduTesei u
WHAWBUAYAIbHBIM KIHEHTaM




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

BJIAJICTh HABBIKAMH TIPOIBIIKCHHS
U MPOJIAKN TOCTUHUYHO-
PECTOPaHHOTO MPOTYKTA IEIEBBIM
CerMeHTaM MOTpeOuTENeH 1
WHIWBUAYAJIbHBIM KJIIMCHTaAM

HeynosierBopureJ
HE yOeTUTEIbHO MPE3EHTYET CEPBUCHBIM
MPOIYKT
YaoBaerBopuTeabH

3HAET CIIOCOOBI MPOABIKEHUS U TIPOJIAXKH yCIYT
B KOHTAKTHOH 30HE opraHu3ani rOCTUHUYHO-
PECTOPAHHOIO MPOAYKTA LIEJIEBBIM CErMEHTaM
notpeduTeneii u UHANBUAYATbHBIM KIMEHTaM
mo100paHHBIN CLIOCOO MPOBUKEHHUS U
MPOJIAXKU yCIIYyT B KOHTAKTHOM 30HE CEPBUCHOTO
MPOJYKTa B LIEJIOM yIOBJIETBOPSIET LI€TIEBbIE
CEerMEHTHI ToTpeduTenei
MPE3EHTYET CEPBUCHBIN MPOIYKT HE B TTOJTHOM
Mepe yOeIuTeIbHO

Xopouo
3HAET CIOCOOBI MPOJBIKEHUS U MPOJIAXKH YCIYT
B KOHTaKTHOM 30HE OpraHU3alli FrOCTUHUYHO-
PECTOPaHHOIO IPOAYKTA LEIEBbIM CErMEHTaM
HOTp€6I/ITeJICI\/’I U MHIUBUAYAJIbHBIM KIIMCHTaAM
yMeeT NoJ00paTh MOAXOSAIINN CTI0Co0
MIPOJIBMKECHMS U IPOAAKH YCIYI B KOHTAKTHOU
30HE OpraHH3alMd FTOCTUHUYHO-PECTOPAHHOTO
MPOJYKTa [IEJIeBBIM CErMEHTaM NOTpeduTesnei u
HWHAWBUIYAJIbHBIM KJIIMCHTAM
MIPE3EHTYET CEPBUCHBIN MPOAYKT HE B MOJHOM
Mepe yoeuTensHO

OT1iu4HO
3HAET CIIOCOOBI MPOABIKEHUS U TIPOJIAXKH yCIYT
B KOHTaKTHOW 30HE OpraHU3aIli TOCTUHUYHO-
PECTOPAHHOIO MPOAYKTA LIEJIEBBIM CErMEHTaM
notpeduTeneil U MHANBUAYATbHBIM KIHEHTaM
yMeeT MoA00paTh NOAXOISAIINNA CIOCO0
MPOJBMKEHUSI U TPOJAKU YCIYyT B KOHTAKTHOM
30HE OpPraHU3allHd TOCTUHUYHO-PECTOPAHHOTO
MPOJYKTa LIeJeBbIM CerMEHTaM NoTpedureneit u
HHIUWBHUYaAJIbHBIM KIIMCHTAM
BJIaJICET HABBIKAMU YOCIUTEIbHON TIPE3eHTAIlNN
CEpBHUCHOT'O NPOAYKTa




OueHo4YHbIE CPEACTBA TEKYHIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTalun
Cxema goctaBku ;. ba3zoBas

Buja meponpusTHs NPOMEKYTOUYHON aTTeCTANMH : DK3aMEH

Cnoco0 npoBeieHUs MEPONPUATHS MPOMEKYTOUHOI aTTecTannu : OlEHKa M0 JUCIUIUIMHE B paMKax
MIPOMEKYTOUHOM aTTeCTaIlH ONPEENIeTCS Ha OCHOBE 0a/I0B, HAOpaHHBIX 00YYArOIIMMCS Ha KOHTPOJIbHBIX
MEPOMPHUITHSIX, TIPOBOIUMBIX B TEUCHHE YUEOHOTO IEPUO/A.

MaxkcuMajabHoe KoJmdecTBo 0ayioB : 100

KonBepranusi 6a/U10B B 0TMETKH

«otau4Ho» - ot 81 no 100

«xopomo» - ot 61 no 80

«YAOBJIETBOPUTEIBHO» - OT 50 10 60
«HeYI0BJIETBOPUTEIbHO» / «He3auTeHo» MeHee 50 Oaia

Komnerenuus Meponpusitue KonTposmpyembie 3jieMeHTbI
(uHaAMKATOP) TeKYILero KOHTPoJIs pe3yJbTaToB 00y4eHHs

BxoaHoii KOHTPOJIb ConeprxaHne OCHOBHBIX KOpIIOpaTHUBHAS 3THKA U MPOTOKOJ: HOPMBbI
3TAIoOB NMPOJaKH CEPBUCHOIO| JIEIOBOTIO OOILEHHS IPH BCTpEUe U MO
IIPOJTyKTa Teneony, TpeOoBaHMs K BHEIIIHEMY BHLY
BxoaHoe TrectupoBanue COTPYIHHUKOB, OCHOBBI IICUXOJIOTUH

JIEJIOBOTO OOIIEHUS.

K.3.5 MeTob1 IPOJaKH YCIYT B | OECKOHTaKTHBIE METOIbI PUBJICUCHUS

OcyecTBisieT NpOBEACHNE cepe cepsuca u Typusma NOTEHIUAIBHBIX IOTPEOUTEINEH,

MEPOIPHSITHIA 1O MPOJBIKCHHIO ¥ | 3amuinaeMoe KOHTPOJIbHOE| IPOIBUKEHHE CEPBUCHOTO MPOIYKTA.

MpoJ1a’kaM TOCTUHUYHO- MeponpHsiTHe

PECTOPAHHOIO MPOTYKTA LIEJIEBBIM
CEerMeHTaM MOTpeOuTENeH u
VH/IMBUIYAIbHBIM KIMEHTAM
OIIK.11.2

[IpumensieT nHTEpHET
KOMMYHUKAIH U HHbIE
COBPEMEHHBIE TEXHOJIOTHHU IS
PBIHOYHOTO TPOJIBUKECHUS U
MPOIaXKH TYPUCTCKOTO
(cepBUCHOrO) MPOJYKTA

OIIK.11.4 ITpuHIuUIIBL IIPOrpaMMBbl IIOCTIIPOIAXKHOTO
PaspabateiBaeT anropurm KJIINCHT-OPUEHTHPOBAHHON | 00CITyKUBaHUS, (HOPMUPOBAHKE
NIPHUBIICYEHHS 1 00CITYKUBAHHUS Komnanuu. @opMUpoOBaHKUE | JIOAIBHOCTH KIMEHTA
NOTpeOUTENEH CEPBUCHOTO JIOSJILHOCTH KJIMEHTA.

IIPOAYKTA IInceMeHHO€ KOHTPOJILHOE

MeponpusiTue




Komnerenuus Meponpusitue KonTpoaupyembie 3jieMeHTbI
(MHaUKATOP) TeKYyIero KOHTPOJIs pe3yJbTaTOB 00yYeHUs

OIIK.11.3 KoMMyHHKaTHBHBIE HABBIKK | TPEOOBAHUS K CIICIIUANKNCTAM IO MPOJakam
Opranusyer peanu3aimto CTELMAIKCTA 110 TPoJjakaM | B cpepe yCIyr: KOMMYHUKAaTHBHbIC
TYPUCTCKHX (CEPBHUCHBIX) 3amumaemMoe KOHTPOJIbHOE HaBBIKH, OCOOCHHOCTHU TICHXOJIOTUU
HPOAYKTOB UCIOJIB3YA MeponpusaTHe pabOTHUKOB CepBHCA, ITUKA U STUKET.
COBPEMEHHBIE TPUEMBI K METO/IBI
IIPOJIaXK
OIIK.11.3 Knaccudukanus rpynn B3aUMOJICVICTBUE C PA3IIMYHBIMU TUITAMH
Opranusyer peanu3anuio KJIMCHTOB KJINEHTOB CEPBUCHBIX OpPraHU3alul
TYPHUCTCKHX (CEPBUCHBIX) HNTorosoe KOHTpPOJIbHOE
MMPOAYKTOB HCIIOJIB3YyA MeponpusTue
COBPEMEHHBIE IPUEMBI U METObI
MpOJIaXx

Crnenupuxanuss MeponpusiTuid TEKyero KOHTpoJIf

Conep:kanne 0OCHOBHBIX 3TANOB MPOJAaKN CEPBUCHOTO0 MPOAYKTA

[TpomomKUTETLHOCTD IPOBEACHUS MEPOTIPHUTHS IPOMEKYTOUHOU aTTecTanuu: 1 yaca
VYcioBust MPOBEACHUS MEPOTIPHUATHS: B Yachl ayAUTOPHOI padoThl

MaxkcumanbHbIi 0ais, BEICTABISIEMbIH 32 MEPONPUATHE TPOMEKYTOUHON aTTecTanuu: 0
ITpoxoanoii 6amt: 0

IToxa3zaTen oneHUBAHUS Banabl
3HAET HOPMBI JITIOBOTO OOILIEHHS 0 Tene(oHy 4
3HaeT TPeOOBAHMSI, IPEABSIBISEMbIC K BHEITHEMY BUY COTPYTHUKOB KOHTAKTHON 30HBI 4
3HAET OCHOBEI IICUXOJIOTUH AEJIOBOTO 4
oO1eHus
3HAET HOPMBI JIEJIOBOTO OOIIEHUS TTPU BCTPEYE 4

MeTtoasbl NpoaakM ycJyr B cepe cepBuca U Typu3mMa

[IpoomKUTENEHOCTD IPOBEAECHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTecTanuu: 4 yaca
VY cnoBus IpOBENECHNS MEPOIIPUATHUS: B YaChl ayAUTOPHOMH padoThI

MaxkcuMainbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUSATUE TPOMEKYTOUHOU aTTectauuu: 30
[Ipoxoanoii 6amn: 15

IToxa3aTeu oneHUBaHUS Baaasl

paszpaborana MHTepHET-CcTpaHuIa (JICHIWHT, CAlT) CEPBUCHON WM TYPUCTCKOW OpTaHU3AINH C 10
UCTIONIb30BaHNEM METOI0B 3(PPEKTUBHBIX MTPOIAK

pa3paboTana rpynmna BkoHTakTe cepBUCHOM WM TYPUCTCKON OpraHU3aluy C UCTIOTh30BAHUEM 10
MeTOA0B d(PPEKTUBHBIX MPOIAK

npoekT HTepHeT-CTpaHuIlbl IPEACTAaBIEH B paMKax 3allUThl Ha MPAKTUYECKOM 3aHITHH

IMPOCKT CTPAaHUIIBI B COHHaHBHOﬁ cet BkoHTaKTE IMPEACTABJICH B paMKaX 3alllUThl Ha
MPAKTUYCCKOM 3aHATHUU




IIpuHUMIIBI KJIMEHT-0PUEHTHPOBAHHONH KoMNIaHUHM. @opMHUpOBaHuUe JOATbHOCTH KJIAMEHTA.

IIpoaomKUTENLHOCTD IPOBEAECHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTECTAlMU: 2 Yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChI ayINTOPHOM padoThI

MaxkcumanbHbIi 0ai, BEICTAaBIsIEMbIi 32 MEPONPUATHE IPOMEKYTOUHOM aTTectanuu: 30
ITpoxoanoii 6amn: 15

Iloka3aTesin oneHUBaHUSA Basbl
Pa3paboranHas nporpamma JIOsSUIbHOCTH CEPBUCHOTO MPEANPUATUS OOYKIAET MOTPEOUTENS K 7
IIOBTOPHOMU MOKYTIKE
Pa3paboranHas nporpamma JIOSUIbBHOCTH CEPBUCHOTO MPEANIPUATHS CIOCOOHA MTPUBJIEYD 7
BHUMaHUE CTOPOHHUX MOTpeOuTeNel K MpoQuiito OpraHu3alun
CdhopmupoBana TabiuIa Mo OCYIIECTBICHUIO KOHTPOJIS HaJl UCTIOJIHEHHEM ITPOrPaMMBbI 5
MOCTIPOJIAKHOTO 00CTY>KUBAaHUS
HanpaiieHo HHAUBUAYaIbHOE TUCHMO B paMKax IMpOrpaMMbl OCTIPOJAKHOTO 00CITYKUBAaHUS 5
CEPBHUCHOTO MPOAYKTA C HCIIOIb30BAaHUEM I1A0JI0HA U KOHCTPYKTOpa 111a0JI0HOB cepBuca Send
Pulse
Pa3paborannas mporpamma JIOSUIbBHOCTH CEPBUCHOTO MPEANPUATHUS BKIIIOUAET JIEMEHTHI 3
IPOsIBJIEHUS 3a00ThI O
KITUEHTaxX
Pa3paborannas mporpamma JIOSUIbBHOCTH CEPBUCHOTO MPEANPUATHUS CONEPKUT MIPU3BIB HANKUCATh 3
OT3bIB 00 OMBITE MCIIOIB30BaHUS YCIYT U B3aUMOJICHCTBUS C OpraHu3anueit
KoMMyHHKATHBHBIE HABBIKM CIIENMAJIMCTA 110 MPOJAKaM
[TpoaomKUTETFHOCTD MTPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca
YcnoBus mpoBeeHUS] MEPOTIPUATHUS: B YAChl ayIMTOPHOI padoThI
MakcumanbHBIH 0ajul, BRICTABISEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTanun: 20
[Tpoxoanoii 6amt: 10
Iloxa3aTenn oneHMBaHUSA Banasbt
IIpencraBieHbl NOSACHEHUS U 1aHa IPABWIIbHAS OLICHKA JI€ATEIbHOCTH COTPYIHUKA KOHTAKTHON 8
30HBI
[IpaBunpHO pa3paboTaHa cucTEMa OIEHKH PaOOTHHUKA Chephbl 00CITYKUBAHUS
3aruIieHa mpe3eHTalus 1Mo OLeHKe eSTEIbHOCTH COTPYAHUKA KOHTAKTHON 30HbBI
[IpencraBieHbl NOATBEPKACHHS pEaTbHOIO KOHTAKTa C COTPYAHUKOM KOHTaKTHOM 30HBI
CEpPBHUCHOM OpraHU3aluu
Kaaccngukanus rpynn KJIMEeHTOB
ITpoaomKUTENTEHOCTD IPOBECHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTeCTalluU: 2 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChI ay/IMTOPHOM padoThI
MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE TPOMEKYTOUHON aTTecTauuu: 20
[Tpoxoxanoii 6amm: 10
IToxa3aTe I onleHUBAHUS Baaasl




pa3paboTaHHBIN CIICHApUH BUACO-POJIMKA COOTBETCTBYET HEOOXOIMMOMY CTHITIO TTOBEACHHUS
MpojAaBla MPHU B3aMMOAECHCTBUU C OJHUM U3 THUIIOB MOKYIATENIEH COrNIACHO [IBETHOW TUIOJIOTUU

pa3paboTaHHBIN ClIEeHApUH BUAECO-POJIMKA COOTBETCTBYET TPAJIULIMOHHOMY CTHIIIO TIOBEJICHUS
OJIHOTO U3 TUIOB MOKYyMNaTeJIeH COTJIACHO IIBETHOM THUIOJIOTUH

BUJICO-POJIMK CHST B XOPOIIIEM KauecTBE N300pakeHUs U 3BYyKa

BHUJCO-POJIHK IPE3CHTOBAH B paMKaX IMPAKTUYCCKOI'0 3aHATUA




