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1. OBIIME ITOJIOXKEHUA

[locynapcTBenHast utoroBas arrecranus (nanee — TMA) npeacrapisier co0oi popMy OLIEHKH
CTETIEHU M YPOBHS OCBOCHHI 00yJaroUIMMHCS 00pa30BaTeIbHON MPOrpaMMbl, KOTOpast IPOBOAUTCS Ha
OCHOBE MPHUHIUIIOB OOBEKTUBHOCTU W HE3aBUCHUMOCTH OIICHKHM KauecTBa MOATOTOBKU OO0YJarOIIUXCs
Ha OCHOBAHUM CIEAYIOUIMX JOKYMEHTOB!

- @enepanbhblil 3akoH oT 29.12.2012 Ne 273-®3 (c u3MEHEHUSIMH, BCTYUBIIUMH B CHIIY C
01.09.2013 rona) «O06 obpazoBanuu B Poccuiickoii deneparum»,

- CYOC BO III'HUY no nanpasnennto noarotoku 43.03.01 Cepauc;

- Ilopsimok opraHu3alMd W OCYIIECTBJICHUS  OOpa30BaTENbHOW  JESATEIBHOCTH IO
o0Opa3oBaTeNnbHBIM MPOrpaMMaM BBICIIEr0 00pa3oBaHuUsl — MporpaMMmamM OakajaBpuara, mporpammam
CHeUaINTEeTa, TPOrpaMMaM MarucTpaTypbl, YIBEpXKICHHBIN NMpHKa3oM MHHOOpHAayKH OT 5 ampens
2017 roma Ne 301;

- Tlopsmok mpoBeneHUss TOCYNapCTBEHHOW HWTOTOBOM aTTeCTallMd IO 0O0pa30BaTEeIbHBIM
BBICIIIET0 00pa3oBaHMsl — IMporpamMmaMm OakajaBpuara, MporpaMmaM CIEHUaluTeTa U IMporpamma
MarucTpaTypbl, YTBEP)KICHHBIM mpuka3oM MunHucTepcTBa 00pa3oBaHuss W Hayku Poccuiickoit
®eneparyn ot 29 utons 2015 rona Ne636;

- Ilonoxenune O NOpsAKE MPOBEACHUS TIOCYIapCTBEHHOM HWTOTOBOM aTTeCTallMU 110
o0Opa3oBaTeNnbHBIM MPOrpaMMaM BBICIIErO 00pa3oBaHuUsl — MporpaMMmamM OakajaBpuara, Imporpammam
crieuanuTeTa u nporpaMMmam marucrparypsl B IIIHAY;,

- OOpazoBaTenbHasi MporpaMMa BBICHIETO OOpa30BaHMsS IO HANpPaBJIEHUIO IOATOTOBKH
43.03.01CepBuc;

- VYueOHblil maH no HanpasneHuto noarotoku 43.03.01 Cepauc.

K TMA nomyckaercs oOydaromuiicsi, He HWMCIOIIUNA aKaJIeMHYECKON 3aI0JDKEHHOCTH W B
MOJIHOM O0beMe BBHIMOJHUBIIMKA Y4eOHBIH IJIaH WJIM HHIUBHIyaJdbHBIA yueOHbIH 1uiaH. [lomyck
odopmIsieTcs pacnopsbKeHUeM JiekaHa ¢akynbTera, peanusytomero Oll, 3a 6 kaneHaapHBIX THEH 10
JaTel  IIEpBOrO  TOCYJApCTBEHHOIO  aTTECTAllMOHHOTO  HUCHBITaHWA.  Pe3ynbrarsl  KakJI0ro
rOCYAApCTBEHHOI0 aTTECTALMOHHOIO MCIBITAHUS OINPEACISIOTCS OLECHKAMM «OTIMYHO», «XOPOLIO»,
«YZOBJIETBOPUTEIIBLHO, «HEYAOBJIETBOPUTEIILHO. Ouenku OTJIMYHO», «XOpOLLIO»,
«YJOBJIETBOPUTEIILHO» O03HAYAIOT YCIEIIHOE IPOXOKIECHHUE TIOCYAAPCTBEHHOIO AaTTECTALMOHHOIO
HCIBITAHUs. Y CIIEHIHOE MPOXO0KIACHUE TOCYAAPCTBEHHOM UTOTOBOM aTTECTALMU SBIISIETCS OCHOBAHUEM
U BbLAAYM OOydJaromieMycsi JOKYMEHTa O BbICIIEM OO0pa3oBaHMM M O KBajdH(HUKanuu obpasia,
ycTaHoBIIeHHOro MuHMcTepcTBOM 00pa3oBanus 1 Hayku Poccuiickoit ®@eneparun. OOydaronuecs, He
npomemmue ['MA wnmm nonyunBmme Ha ['MA HeyJqoBIETBOPUTEIbHBIE PE3YJIBTAThI, BIIPaBE MPOUTH
I'NA B cpokH, omnpeaensiemMble MopsakoM nposeaeHus [ 1IA mo cooTBETCTBYIONIMM 00pa30BaTEIbHBIM
nporpammamM. K nposenenuto 'MA 1mo oCHOBHBIM 00pa30BaTeNbHBIM MPOTPAMMaM MPUBIEKAIOTCS
MpeICTaBUTENH paboToaaTeneil uiu uX 00beIMHCHHIA.

2. IEJIU TOCYJAPCTBEHHOM UTOI'OBOM ATTECTAIIUA

I'MA npoBOIUTCS TOCYIApCTBEHHBIMHU 3K3aMeHallMOHHbIMU Komuccusamu (I'DK) B 1enmsx
OTIpeJICTICHUsI COOTBETCTBHS PE3yAbTATOB OCBOCHHS OOYYAIOIIMMHCS OCHOBHOUM 00pazoBaTeNbHOMN
pOrpamMMbl M MPHUCBOCHUS KBalU(UKAIMKU «OakanaBp» Ui BbIJA4YU OOydarolmemycs AOKYMEHTa O
BBICIIIEM 00pa30BaHUMU.

Bagauamu [ A saBistorces:

— OLECHKa CTEMEeHW M YPOBHS OCBOCHHUS OOy4YalOUIMMHUCS OCHOBHOH 00pa3oBaTeibHOM
IporpaMMbl M OBJIAJICHHsT BCeM HaOoOpoMm KkommereHIui, mnpexycmorpenHeix CYOC BO 1o
Hanpasienuto noarotosku 43.03.01 Cepsuc;

— TPUHATHE pEIIeHHUs O TMPUCBOCHMHM KBatu(puKanuu (CTENEHH) IO pe3ylbTaram
roCyJIapCTBEHHOI UTOTOBOM aTTeCTAllMK U BhIJaue JOKyMeHTa 00 00pa30BaHUM U O KBATH(PUKALIUY;

— MPOBEPKa FOTOBHOCTH BBITYCKHHMKA K MPO(ECCHOHANBHON JeATEIbHOCTH;
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— pa3paboTKa TpeIOKEHUH, HalpaBleHHBIX Ha JajbHEWINee YIydllleHHe KayecTBa
MOJTOTOBKH  BBIMYCKHUKOB, COBEPUICHCTBOBAHWE OpTraHM3ALUH, COJICP)KAHUsS, METOIUKU M
MaTepHaIbHO-TEXHHUECKOTo o0ecreyeHns o0pa3oBaTeIbHOrO mpoIiecca.

I'MA mpoBoauTCs Ha 3aBEpIIAIOIIEM 3Tane OOyYeHHs IMOCIE MPOXOXKIECHUS TEOPETHUYECKOTO
00y4eHHUs U BCeX BUJIOB MPAKTHUK, MPEAYCMOTPEHHBIX yUYEOHBIM IIAHOM I10 HAIMIPABICHHIO MOATOTOBKU
43.03.01Cepguc, mpo¢uib «CoruanbHO-KyIbTYPHBIH CEPBUCY.

I'MA npoBoauTcs Ha 3aBepmiaeMoM oOydeHHe Kypce B 2-X (opmax: ToCyAapCTBEHHBIN
9K3aMEH U 3alllMTa BBITYCKHOH KBanu(puKamoHHONH paboTsl. O0bem mporpammsl [ A cocraBiser 9
3a4eTHBIX eUHUI] (TOATOTOBKA K CJ]aYe U C/1ava TOCY/IapCTBEHHOTO YK3aMEHa — 3 3a4€THBIC ¢ANHUIIBI,
BBINIOJTHCHUE ¥ 3aIIUTa BBIMYCKHOW KBAIM(HUKALMOHHONW pabOThl — 6 3aYeTHBIX EIUHHI]) BHE
3aBHUCUMOCTH OT (OpMbI OO0Yy4eHHUs, NPUMEHSEMbIX 00pa30BATENbHBIX TEXHOJOTHH, pealn3aliu
IPOrpaMMbl C HUCIOJB30BAHUEM CETEBOM (DOPMBI, peau3aliil MPOTpaMMbl 10 HHIUBHIYaIbHOMY
y4eOHOMY IJIaHy.

3. MEPEYEHDb IIJIAHUPYEMBIX PE3YJIbTATOB 'OCYJIAPCTBEHHOM
UTOTOBOM ATTECTAIIMA

3.1. KomnereHuu, KOTOPbIMH I0JKHBI OBJIAJeTh 00y4aroumecsi B pe3yJibTaTe 0CBOECHUS
o0pa3oBaTe/IbHON NPOrpaMMbl

CYOCowm BO III'HNY no nanpasnenuto noarotoBku 43.03.01CepBuc, npoduins «CounanbHo-
KyJAbTYPHBIH ~ CEPBHC»  ONpEJACNICHBl  CIEAYIOUMEe TpeOOBaHHMS K  pe3ylbTaraM  OCBOCHHUS
oOpa3oBaTeNnbHOW  MPOrpaMMbl.  BBIMYCKHMK, OCBOMBIIMK MporpamMMmy, JOJDKEH o0iajgath
cnenytomumu  yauBepcanbibiMu  (YK), o6menpodeccuonansupivu  (OI1K), mpodeccruoHanbHbIMU
komnereniusimu (1K) (mocnennue cooTBeTcTBYIOT (BHaaM) Mpo(ecCHOHATBLHON JESTEIbHOCTH, Ha
KOTOpbIE OPUEHTHPOBAHA MPOTPAMMa):

VYK.1. CnocobGeH ocymecTBIsATh MOMCK, aHAIM3 W CHUHTE3 HWHGOpPMAlUH, PUMEHSTH
CHCTEMHBIN MOAXO0/] IS pa3pelieHns IpoOIeMHBIX CUTYAIIHIA;

VYK.2. CiocoGeH omnpenensiTh Kpyr 3a7a4d B paMKax IMOCTaBJICHHON LIENIH U BBIOUPATh CIIOCOOBI
UX PELICHHs, UCXOJS U3 UMEIOLINXCS PECYPCOB M OTPAaHUYCHUH;

VYK.3. CnocobeH y4acTBOBATh B pealln3aliy IPYNIIOBOTO IPOCKTA;

YK.4. CriocobeH OCyHIECTBISATh MAEIOBYI0 KOMMYHHKAIIMIO Ha PYCCKOM M HWHOCTPaHHOM
A3BIKAaX B YCTHOW M MUCbMEHHOH (opmax;

YK.5. CnocobeH BoCHpuWHUMATh MEXKYIbTYpHOE pa3HooOpa3ue oO0miecTBa B CONUAIBHO-
UCTOPUIECKOM U (PUITOCOPCKOM KOHTEKCTaX;

VYK.6. CnocoGeH ynpaBiisiTh CBOUMH PECYpCaMH, BBICTPAWBATh M PEANHU30BBIBATH TPACKTOPHIO
CaMOpPa3BHUTHS,

VYK.7. Cnoco0GeH mNoaaepKuBaTh OJKHBIM ypOBEHb (PU3UYECKOM MOATOTOBICHHOCTH IS
o0ecreyeHns MOTHOLEHHOM cOlMaIbHOM U POo(PEeCCHOHATBHOMN NesITeTbHOCTH;

VYK-8.Criocoben co3naBaTh U MOAJEPKUBATH B MOBCETHEBHOMN JKU3HU M B MPO(EeCCHOHATBHON
NEATENIbHOCTH O€30TMacHbIe YCIOBUS IKU3HENEATEIbHOCTH JJIsl COXpPaHEHUS MPUPOJHON Cpeibl,
oOecrieyeHuss YCTOWYMBOTO pPa3BUTHS OOIECTBA, B TOM YHCIE TNPH Yrpo3e W BO3HUKHOBEHHUU
Ype3BbIYaHBIX CUTYAIIMH U BOEHHBIX KOH(JIMKTOB,;

VK-9. 3HaeT npaBoBbIE U ATUYECKUE HOPMBI, CIOCOOEH OLEHUBATH IMOCIECICTBHS HAPYIICHUSI
3TUX HOPM;

VYK-10. Cnocoben ucnonb3oBaTth 0a30Bble Ae(PEKTONOTHYECKHE 3HAHUS B COLMAIBHOM W
npogeccuoHanbHOU cdepax;

VYK-11. CnocobeH mnpuHUMaTh OOOCHOBAHHBIE SKOHOMHYECKHE PEIICHHS B Pa3IUYHBIX
001aCTSIX )KU3HEACSTEIbHOCTH;

VYK-12. Cnioco6en (hopMUpOBaTh HETEPIIUMOE OTHOILIEHUE K KOPPYIIIHOHHOMY MOBEICHUIO.



OIIK.1. CrnocoOeH NOHUMATh 3aKOHOMEPHOCTH PAa3BUTHS HKOHOMHUYECKOW CHUCTEMBI U
OPUEHTHUPYSCh Ha HUX NpeajaraTb OOOCHOBAaHHbIE OPraHU3aIlMOHHO-YIPABJICHYECKUE pEIICHHUS B
paMKax cBoei mpo(ecCHOHAIBHON AEeITeNbHOCTH,;

OIIK.2.CriocobeH  MOHMMAaTh  NPUHUMIBI  pabOTBl  COBPEMEHHBIX  MH(POPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTMH M HWCIOJB30BaTh WX JJS pelieHus MpoecCHOHANbHBIX 3a7ay ¢
yueToM TpeOoBaHui nH(GOPMAIIMOHHOI 0e301macHOCTH;

OIIK.3. CnocoGeH caMOCTOATENBHO OCYILECTBIISATh UCCIEI0BATENBCKYIO IEATEIIbHOCTD B CBOCH
npodeccrnoHansHOM 00IacTH;

OIIK.4. Bnaseer 3HaHUEM OCHOB COBPEMEHHOH (uIOCOPHM M KOHUENIMHA YIpaBICHUS
MIEPCOHAJIOM,;

OIIK.5. CriocoOeH n3y4arh pa3iInyHble PHIHKU TOBapoB (paboT, yciyr) A BHIIOJTHEHUS 3a1a4
CBOEH MpodeccroHaNbHOM e TeNILHOCTH;

OIIK.6. CmocobeH ocCymecTBIATh MNpo(ecCHOHANbHBIE KOMMYHUKAIlMM, OLEHUBATh H
o0ecrieynBaTh KadyeCTBO YCIYr M TPOIECCOB M3 OKa3aHUs B COOTBETCTBUU C JCHCTBYIOIIMMHU
CTaHJapTaMHu,

OIIK.7. CnocobeH TpUMEHATh HOPMATUBHO-TIPABOBBIE aKThl B Mpo(eCcCHOHATBHON
NeATeNbHOCTH;

OIIK.8. Cmocoben oOecreunBaTh 0O€30MACHOCTh OOCIYXHBaHHs, COOMOAas TpeOOBaHUs
OXpaHBbI TPyJa U TEXHUKU 0€30MaCHOCTH MPU OCYIIECTBICHUH POPECCHOHATBHOMN eI TeTbHOCTH;

OIIK.9. CrocobeH nmpUMEHSTHh MPOAYKTOBBIE M TEXHOJIOIMUYECKHE WHHOBAIMU B M30paHHOMN
npodeccuoHaNBHON IS TENLHOCTH;

OIIK.10. Crioco6en opmHupoBaTh MPOAYKTHI B chepe cepBHca U TypH3Ma C YYETOM PECypCHOM
Y TIPOCTPAHCTBEHHO-BPEMEHHOM CIIEIU(PHUKH TEPPUTOPUH,

OIIK.11. CrnocobeH K TPOABMKCHUIO W OPTraHU3aAIlMH TMPOJAXXK TYPUCTCKOTo (CEpBHCHOTO)
MPOIYKTa C UCTIOIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHIA;

[1K-1. Crnoco0OeH HCHOIB30BaTh TEPMHUHOJOTHIO M METOABl CEPBUCOJIOTMH JJIsI HAyYHOTO
UCCIIeI0OBAaHMsI OPraHMU3allMU CEPBUCHBIX IMPOIIECCOB C YUETOM MOTPeOHOCTEH MoTpeOuTeNns,

[1K-2. CriocobeH oCyIIecTBIATh aHAIM3 M ONPEAENATh CHEelHaIN3alUI0 TEPPUTOPUATBHON
OpTaHu3aIlUH TYPUCTCKOTO CEpBUCA HA PETMOHAIBHOM, HAIIHOHAJIILHOM M MEXIyHApPOJAHOM YPOBHSX;

[1K-3. CnocobGen obecrieunBaTh MNapTHEPCKOE B3aUMOJCHCTBHE C TOTPEOUTEISIMH |
3aWHTEPECOBAHHBIMU CTOPOHAMU B NMPO(ECCHOHAIBHON CpeIe;

[TK-4. CriocoOGeH oCyIecTBIsATh MOUCK HEOOX0auMoi MHGOpMAIMi 00 00bEKTaxX CEPBUCHON
UHPACTPYKTYPHI IS YIOBJIETBOPEHHS MOTPEOHOCTEH KIIMEHTOB,;

[TK-5. Cnocob6en obecrieunBaTh MPEAOCTaBICHUE KAYECTBEHHBIX MTEPCOHATBLHBIX YCIIYT B cepe
TOCTENPUUMCTBA U TypU3Ma;

[1K-6. CnocobOeH BOCIpMHMMATh M YYHUTHIBATh HAIIMOHAJIBHBIE OCOOCHHOCTH U OOBIYaH
HapOJIOB CTPaHbI IPH OPTaHU3ALUHU CEPBUCHON JIeATENbHOCTH,

[IK-7. CnocobeH ympaBnaTh pecypcamu, oOecleunBaTh KayecTBO U OLICHUBATh
3G PeKTUBHOCTH pabOTHI MMOApa3ieeHui MpeaArnpuaTuii cepsl rOCTENPUUMCTBA U CEPBUCA;

[TK-8. Criocoben 060cHOBATH HANPaBJICHUS PA3BUTHS CEPBUCA B CIOPTHBHO-03/J0POBUTEIIEHOM
TypH3Me, €ro MPOCTPAHCTBEHHYIO OPTraHU3aIMI0 U MEephl 00ecrieueHNs 0€30MacHOCTH;

I1K-9. CnocobeH opranus3oBaTh MpolecC OOCTY)KMBAHUS CIOPTHUBHO-03J0POBUTEIHHBIX
MEPONPUATHH, B T.4. B AKTUBHOM TYPU3ME;

I1K-10. Crnocoben oOecrneunBaTh MPEIOCTABICHUE YCIYI HACEICHUIO Ha Pa3IMYHBIX BHJIAX
TPaHCHOPTA;

I1K-11. CnocobGeH mnpuMeHATh HHPOPMALUOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH  JUIS
UCCJICI0BaHUsI PIHKA U MIOCTPOCHUS CUCTEM MPOABHIKCHUS CEPBUCHBIX MPOIYKTOB (YCIyT).



COOTBETCTBYET

3.2. Kputepuu U mMIKaJIbl OLEHHBAHUS KOMIETEeHIHii
Kaxxgast ©X KOMIIETEHIIMI OIIEHUBAETCS OJHUM W3 YpOBHEH CHOPMUPOBAHHOCTH, KOTOPHIM

oJHa U3

OILICHOK.

KOTIIMYHO,

«Xopouro» n

«YIOBJICTBOPUTEILHO» U

«HEY/IOBJIETBOPHUTEIILHO» B COOTBETCTBHH C YCTAaHOBJICHHOH IIKaNOH orleHuBaHus (Tadum.1).

Kpumepuu oyenusanus

Tabmuma 1
Kpurepun n mkana oneHnBanus cGOpMUPOBAHHOCTH KOMIIETECHIMN
Yposuu cpopmuposannocmu xomnemenyuil (oyenxa)
Komnemenyus ne Llopocosuiii . .
copmuposana («pdosremeopu- ba3zosviu Togviuuennviu
(«xopowo») («omauuno»)
(«neyooeremeopu- MENbHO»)
MeNbHO») Komnemenyus cpopmuposana

JlemoHCTpHUpyeTCA JlemoHCTpHUpyeTCA JlemoHCTpUpyeTCA JlemoHCTpHUpyeTCA
OTCYTCTBME 3HAHUM, | HEAOCTATOYHBIN JOCTaTOYHBIN YPOBEHb BBICOKHH YPOBEHb
YMEHUH U YPOBEHb 3HaHUA, 3HAHMS, YMEHHUS U 3HAHMSI, YMEHUH,
MIPaKTUYECKUX YMEHUS U YCTOWYUBBII CaMOCTOSITEJIBHOCTH U
HaBbIKOB! CaMOCTOSITEJIBHOCTH | IPaKTU4YECKUI HaBbIK: BBICOKOM
- HeT OOILIMX 3HAHUI | MPAKTHYECKOTO - IOCTaTO4HO TOJHOE aJlalITUBHOCTH
U3y4aeMoro HaBbIKA! 3HaHUE MaTepuasia u IIPAKTUYECKOIO
MaTepuaia u - o0Omee y4eOHO, HaBBIKA!
y4eOHOH, (TTOBEPXHOCTHBIC) METOIMYECKOMN - TIy00KO€ U IPOYHOE
METOJUYECKOU 3HAHHS U3Yy4aeMOIr0 | JINTEPATYpHI, YCBOEHUE 3HAHUI
JUTEPATYPHI; MaTepuana u - I0OCTaTO4YHO MatepHaia 1 y4yeOHOM,
-HE yMeeT yueOHOii, MIOJIHOLIEHHO YMEET METOAUYECKOU
BBITIOJIHATH METOAUYECKOU BBIIIOJIHATh JTUTEPaTyphl U IPYTrUX
HCCIIEJOBAaHUE HA JUTEPATYPHI; HCCIIEJOBAaHUE Ha HCTOYHUKOB
3aJJaHHYIO TEMY U - YMEET BBINIOJIHATH 3aJaHHYIO TEMY, uHbOpMaIuy,

CTPOUTH OTBCT HA
IIOCTABJICHHBIC
BOIIPOCHI;

- HE BJIajIceT
podeccuoHamTbHBIM
HaBbIKaMU

UCCIICIOBaHKE HA
3aJ]aHHYIO TEMY U
CTPOUTH OTBET B
COOTBETCTBHUH CO
CTPYKTYpOU
U3J1araeMoro
BOTIPOCA,;

- OKa3bIBaeT oodIIee
BJIQJICHUC
npodeccnoHanTbHBIM
HaBBIKAMHU

MOCJICIOBATEIBHO,
rpaMOTHO U JIOTUYCCKU
CTPOMHO M3J1araTh
MaTepHal U OTBEYaeT
Ha BOIIPOCHI, JICJIaeT
000CHOBaHHBIE
BBIBO/JBI I10
U3JIaracMomMy
MaTepuany;

- IOCTATOYHOE
BJIaAICHUC
podeccuoHamTbHBIM
HaBbIKaMU

- FPaMOTHO U B TIOJTHOM
00BbeMe TOTHOIIEHHO
YMEET BBIMOJIHATh
UCCIIeIOBAaHUE Ha
3aJ[aHHYIO TEMY,
HCUEPITBIBAIOIIIE,
MOCJICIOBATEIBHO U
JIOTUYECKHA CTPOMHO
u3jaraTh
TEOPETUYECKUN
MaTepual ¥ OTBEUaTh
Ha BOIIPOCHI, JICJIaeT
000CHOBaHHBIE
BBIBO/IBI TIO
U3JIaracMomMy
MaTepuany;

- CaMOCTOSTEIBHOC U
aJIalTUBHOC BJIAJICHUE
npodeccnoHamTbHBIM
HaBBIKAMHU




4, MECTO 'OCYJIAPCTBEHHOM UTOI'OBOM ATTECTAIIMU B CTPYKTYPE
OCHOBHOM OBPA30OBATJIEBHOM ITPOTPAMMOBI

I'MA otHocutcs k bnoky 3 "[ocymapcTBeHHast HWTOroBasi arTecTalus Y4eOHOTO IUIaHa
HanpaieHuss noarotoBku 43.03.01CepBuc, sBisercs 00s3aTENBHON JUIS TPOXOXKIACHUS KaXIbIM
CTYZIEHTOM U COCTOHUT M3 JIBYX MEPOIPUSATHI:

1. IloaroroBka K caue u caya rocy1lapCTBEHHOIO K3aMeHa

2. BoinosiHeHMe 1 3a1uTa BBITYCKHOW KBaTU(UKAIIMOHHON paboThI

[Ipeamectyromue 'MA AUCHUTUIMHBL U IPAKTUKH:
Juctumuuael (Moaynu) brok 1, JlucimrauHel - A
bezonacHOCTb KHU3HENEATETLHOCTH
WuocTpanHbiii si3bIK (aHrmmiickuii) [ba3oBsiit ypoBeHb]
Hcropus

Jloruka

OCHOBBI IPOEKTHOM NIEATETHHOCTH
[Tpuknannas ¢pusnUeckas KyabTypa

Pycckuii A3b1k 1 1€710Basi KOMMYHUKALHAS
Comumosnorusi: aHajan3 COBPEMEHHOT0 00IIECTBa
. Dusnueckas KyIbTypa

10. dunocodus

©oNoG~wWNE

Juctumuuael (Moaynu) biok 1, Jluctmmiuas - B:

11. Be3omacHOCTh Ha 0OBEKTAX TypU3Ma U CEpBHCA

12. Baneonorus

13. JloxymeHTanmoHHOE obecrieueHue B chepe 0OCIy>KuBaHUS
14. MunoBauu B cepe 00CIyKUBaHHS

15. NudopmannoHHbIE CUCTEMBI B YIIPaBICHUN

16. MudopmanroHHbIE TEXHOJIOTHH B chepe 00CTyKUBAHUS

17. KpaeBenenue

18. MapkeTunr

19. MenemxmMeHT

20. MeHemKMEHT U MapKeTHHT B cpepe 00CTyKUBaHUS

21. MeHeKMEHT M MapKETHHT B chepe 00CIyKuBaHUS(KypCoBasi)
22. O6mectBenHas reorpadus Poccuu u Mupa

23. OCHOBBI FOCTEIPUMMHOTO CEPBHCA

24. TlomuTHKa paBHBIX IIPaB U BO3MOKHOCTEH

25. TIpaBoBoe obecriedeHrne CONMALHO-KYIBTYPHOTO CEPBHCA U TypH3Ma
26. CepBucHas NeSITETbHOCTD

27. CepBHCHBII MPAKTUKYM: CAaMOOPTaHU3aIMs U CAMOPa3BUTHE
28. TexHOJOrHM MPOAAX B chepe 00CITyKUBAHHS

29. TeXHOJOTHs U CEPBUC B AKTUBHOM TypHU3MeE

30. YmpagieHue nepcoHagom

31. DKOHOMMKA U MPEANPUHUMATENHCTBO B TYPU3ME U CEPBHCE
32. DKoHOMHUYECKasi TEOPHS

33. DTHOKYJIBTYPHOE PETHOHOBEICHHE

Juctumuael (Moaynu) biok 1, Jluctmrmiusst - C:
34. BBeneHue B CICIUATBHOCTD [TYpU3M H cepBUC]
35. BricTaBo4Hast ACATEIBLHOCTD U peKiaMa

36. I'eorpadus cepBuca

37. VIHTepHEeT-KOMMYHHKAILIUH B CEPBUCE

38. Hcropus rocTenpuuMcTBa

39. KopropaTHBHBIN 3TUKET U IPOTOKOJI



40. KynpTypHO-I0CYTOBas JesITEILHOCTD

41. OtpacneBble TEXHOJIOTUH B chepe 0OCITy>KuBaHUS

42. PectopaHHOE 1€70

43. PecypcoBeneHHE B TypU3ME U CEPBUCE

44. PecypcoBesieHue B TypusMe U cepBuce (KypcoBas)

45. CepBucosorus

46. TexHOJOTHHU U CHCTEMBI KaueCTBa B TOCTUHHYHOH cepe
47. Tpaguuuu u oObuau Hapo10B Poccun

Juctumiuasl - (Moxynu) brnoxk 1, Yacts, ¢opmupyemas y4acTHHKaMu 0Opa30BaTEIbHBIX
OTHOLIEHUN!

1. DOmnekrtuss "ObmenpodeccruonanbHbie”

2. DOnextussl "[Ipodeccuonanpubie”

3. DOnexrtussl "YHHUBepcalbHbIE"

[TpakTuku, brnok 2

['pynmoBas nmpoektHas pabora [CPB]
HayuHno-uccnenoBarenbckas padota [CPB]
[Mpenaumuiomuas npakruka [kadeapa Typuzmal
[Tpou3BOACTBEHHAS MTPAKTUKA 10 CEPBUCY
VYuebHast IpakTUKa 10 CEPBUCY

VYueOHast MpakTUKa [0 CEPBUCY B TypH3Me

SukrwhE

5. METOANYECKHUE MATEPHAJIBI, OIIPEJAEJIAIOINUE ITPOLELYPbI
OIIEHUBAHMUSA PE3YJbBTATOB OCBOEHUS OBPA3OBATEJBLHON ITPOI' PAMMBI

5.1. T'ocynapcTBeHHBII IK3aMeH

5.1.1. O0mue moJ10KeHHUA

FocynapctBennbiii dk3ameH (') mo nHanpasneHuto moxarotoBku 43.03.01 Cepsuc, mnpoduib
«Co1unanbHO-KYIbTYPHBIN CEPBUCY» MPOBOJAUTCS TOCYIAPCTBEHHON SK3aMEHAIIMOHHON KOMUCCHUEH.

IIporpamma, nepeueHb BONPOCOB, PEKOMEHIyeMasl JUIsl MOArOTOBKHM JIMTEpATypa JOBOAATCS 0
CBe/IeHUs 00YyJaroLIUXCs HE MMOo3IHee, 4YeM 3a 6 MecsieB 10 nposeaeHus ['3. B nepuon nposenenus A
CTYAEHTAaM CO3JaI0TCsl HEOOXOAMMBIE JJIsl TIOJTOTOBKHU YCIIOBHSI, TPOBOASTCS KOHCYJIbTAIUH.

OnennBanue 3HaHU Ha ['D IPOBOIUTCS HA OCHOBE HK3aMEHAIIMOHHBIX OMJIETOB, BKJIIOYAIOIIUX 2
TEOPETUYECKUX BOIpOca U 1 MpakTUYECKOE 3a/laHuE.

5.1.2. llpoueaypa npoBeeHHs TOCYAAPCTBEHHOI0 IK3aMeHa

I'D mpoBoauTcs B ayauTOpud, KOTOpas 3apaHee oOmpeiessiercs aeKaHatoMm QakynbreTa. B
ayauropuu obopyayrores Mecra uia wieHoB DK, cexperapss KoMHCCUM U MHIUBUIYaJIbHBIE MECTa IS
CTYZICHTOB.

Ob6ecneuenne ['OK mis nposenenus [9:

— MPUKa3 O COCTaBE rOCYJAPCTBEHHON 3K3aMEHAMOHHOW KOMHCCHUH,

— MporpaMma rocyJapcTBEHHOTO 3K3aMEHa,;

— (OHI OLEHOYHBIX CPEICTB JJsI MUTOrOBOM TOCYJApCTBEHHOM AaTTECTAIlMM BBITYCKHHKOB Ha
cootBercTBUE TpeboBanusm CYOC BO I[II'HNY;

— 9K3aMEHAI[OHHBIEC OMJIETHI B 3alle4aTaHHOM KOHBEPTE;

— cBeJIeHHs 00 IK3aMEHYIOIIUXCS, OATOTOBJICHHBIE B IeKaHaTe (pakynbTeTa;

— MPOTOKOJIBI CJIa4u K3aMEHOB,;

— JIUCTHI OyMaru Jyisi NUCbMEHHBIX OTBETOB, 9K3aMEH YIOLMXCS CO MITaMIIOM,;

— 9K3aMEHaIOHHAs BEJOMOCTb.

Kaxnplii SK3aMeHyeMblii OTBEYAaeT Ha BONPOCHl HK3aMEHAIIMOHHOTO Ouiera MHCbMEHHO C
MOCJEAYIOUIUM YCTHBIM OTBETOM niepen wieHamu ['OK.

[TocnenoBaTenbHOCTh MPOBEACHUS SK3aMEHA MOXKHO MPEICTABUTh B BUE TPEX ITAIOB!



[TonroToBka K TMpPOBENCHHIO M cjAade H5k3amMeHa: B JeHb paborel DK olyuarommecs
IpUIJalaTcs B ayAuTopHio, rae npexaceaarens I'OK B coorBercTBUM ¢ mpuka3oMm o co3panuu ['OK
NPEACTaBIsIET COCTaB KOMHCCHH; BCKPBIBAET KOHBEPT C 3K3aMECHAIMOHHBIMU OMJIeTaMH, MPOBEPSET UX
KOJIMYECTBO M PACKIabIBACT HA CIICIUATLHO BBIJCICHHOM JISl 3TOTO CTOJIE; NAaeT O0IIre PEeKOMEHIaluH
00y4aromuMcs o MOAr0OTOBKE OTBETOB HA BOIPOCHI OMJIETOB U UX YCTHOTO M3JIOKEHHS, @ TAK)KE OTBETOB
Ha JIOIIOJIHUTEIIBHBIE BOIIPOCHL. Bpems, O0TBOAMMOE Ha MOArOTOBKY OTBETOB, COCTAaBJISET HE MEHEe
OJIHOTO aKaJIEeMMUYECKOT0 Jaca.

OTBeThl K3aMEHYIOIETOCsl CTYIEHTA: JJIsi OTBETOB HA BOMPOCHI SK3aMEHAI[MOHHOTO Oujera u
JOTIOJTHUTEIBHBIE BOIPOCHI B LIEJIOM KaXKJIOMY CTYJCHTY OTBOIUTCA He Oosiee 30 MUHYT.

Bo3MOXHBI ClleyIoII1e BApUaHThI 3aCIyIIMBAHNS OTBETOB!

1 BapuantT. CTyOEHT pacKpbIBaeT COJEpXKaHHE OJHOTO BOIpoca Owmiera, MOCIE YEero YJICHBI
KOMHUCCHUH cpa3y MpeJylaraloT eMy OTBETUTh Ha YTOUHsIOLIME BONpockl. Kak npaBuio, TOMONIHUTENbHbBIE
BOIPOCHI TECHO CBSI3aHbI C OCHOBHBIMHM BOIIPOCaMHU Ouiera. 3aTeM CTYJEHT OTBEYaeT MO0 BTOPOMY
BOIIPOCY U T.J.

2 BapuaHT. CTyJI€HT OTBeUYaeT Ha BCE BOMPOCHI OMJIETa, a 3aTe€M JIaeT OTBETHI YiIeHaM KOMHCCHU
Ha YTOUYHAIOIIME, MOSACHAIOIINE W AONOJHsAoLME Bonpockl. Kak mpaBuiio, NONONHUTEIbHBIE BONPOCHI
TECHO CBSI3aHbI C OCHOBHBIMHU BOIIPOCAMH OHJIETA.

3 Bapuant. [lo wuHMIMatuBe mnpencenarens win wieHoB [DK (wmm B pesynbrate ux
COTJIAaCOBAHHOTO PEIICHUsI) OTBET MOXET OBbITh mpuocTaHoBieH. I[Ipm 3TOM naercs Kparkoe, HO
y0enuTensHOEe MOSCHEHHE NPUYMHBI MPUOCTAHOBKM OTBETA, HANPUMEP. «OTBET HE MO CYIIECTBY
BOIPOCa», «OTBET CIIMIIKOM JIETAIM3UPOBAH», «IK3aMEHYIOIIMNCS JIOMYCKaeT OUIMOKH B H3JI0KEHUH
HOPMAaTUBHBIX aKTOB, CTAaTUCTHMYECKUX HaHHBIX» B 3ToM ciydae sK3aMeHYIOUIEMYCS IpeagararoT
MEPECTPOUTH COAEPIKaHHE M3JIaraeMoil MH(POPMAIIMU Cpa3y K€ MM IMOCJe OTBETa Ha JPYrue BOMPOCHI
ounera.

4 papuant. [lo wHHMnmatuBe mnpencenarens win uwieHoB [DK (wim B pesynbrate ux
COTJIAaCOBAHHOTO PEIICHHUsSI) OTBET MOXET OBITh MPUOCTAHOBIICH. [[pHUUMHOI OCTAaHOBKHM OTBETA CTYJIICHTA
TaKXKe MOKET OBITh IIEIOCTHOE M KOMIIETEHTHOE M3JI0’)KEHHE OCHOBHOTO COJAEP)KaHUsS BONPOCA, Jaroliee
MOJIHOE TIPEACTaBJICHHWE O 3HAHUU OJTOTO BONpOCA CTYJSHTOM M He TpeOyromee maabHeHIIei
neranu3aunu. B atom ciydae uineHamu ['OK yrouHsomuye U 10NOIHUTENbHBIE BOIPOCH! IO ITON YacTU
HK3aMEHAIIMOHHOTO OMIIETHI HE 3a/Jal0TCH.

[TpaBo BBIOOpa MOpsijika (BapuaHTOB) OTBETA omnpeessieTcs npeacenatenem ['OK.

[Tocne ycTHOTO OTBETa CTYACHT CAAeT SK3aMEHAIIMOHHBIA OMJIET U OTBET Ha HErO B MHMCbMEHHOM
BU/JIE Ha NIPEAJIOKEHHBIX eMy JincTax cekpetapro ['OK.

Ilonsenenne wuroroB caadm dk3ameHa. [locie 3aBepliueHHs OTBETOB BCEX CTYACHTOB IIOJ
pykoBojacTBoM [Ipencenarens 'K npoBoauTcst 00CyXIeHHE U BBHICTABICHUE OIEHOK. UIeHBI KOMHCCUU
(OopMUPYIOT MHEHHE TIO OLIEHKE OTBETA OT/IEIBHBIX CTYIEHTOB, KOTOPOE JOKHO OBITh MOTHBHPOBAHHBIM
U BHOCHUTBHCA B MPOTOKOJI. OLEHKU M0 KaXKJIOMY CTYAECHTY 3aHOCATCSA B MPOTOKOJIBI M SK3aMEHALIMOHHBIE
BEJIOMOCTH, KOTOpBIE IOJIKCHIBAIOT MPEACEAATEeNIb M CEKpPEeTapb SK3aMEHALMOHHOW KOMMCCHH.
@opmynupyercss o0mas ONEHKa YPOBHS TEOPETUYECKUX M IMPAKTUYECKUX 3HAHUN SK3aMEHYIOIUXCH,
BBIJICJIAIOTCS HanOoJiee rpaMOTHBIE M KOMIIETEHTHBIE OTBETHI.

Bce crynentsl, cnaBasmne ['D, npuriamaroTcss B ayAUTOPUIO, T€ MPOXOAWIa NPOLEAYpa CAAYU
sk3ameHa. llpencenarens KOMHCCHMM TOABOIUT HMTOTH cradu [, cooOmiaer pe3yabTarhl, OTMEYaeT
JYYITUX OTBETHI CTYACHTOB, BHICKA3bIBAET OOIIME 3aMEUaHUs, PA3bACHIET MPOLEYPY MOJauu aresuIsauu
B Cllyyae Hecoryiacus 00yJarolerocs ¢ BBICTaBJICHHOU OIICHKOM.

5.1.3. lIporpaMmMa rocy1apcTBeHHOI'0 IK3aMeHa
[Mporpamma I'D coctouT u3 3 4yacteld, KaKIOW M3 KOTOPBIX COOTBETCTBYET OJWH BOIIPOC
HK3aMEHAIMOHHOTO OHJIeTa.

Yacts |. CEPBUC U CEPBUCHAS JEATEJIBHOCTD

(19151 MOATOTOBKH K T€OPETHYECKOI YaCTH IK3aMeHAIHOHHOT0 OmnieTa (Bompoc Nel)

TEXHOJIOTYU U CUCTEMBI KAYUECTBA B TOCTUHUYHOU COEPE

Texuosorun u opranusanus paboThl OCHOBHBIX Ciyk0 rocrtunuisl (CIIuP, COH®, np.).
Knaccugukamust 1 0coO€HHOCTH TOCTUHUYHBIX YCIIYT.
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MarepuajibHble 1 HEMATEPUAJIBHBIE COCTABIIAIOLIME KaueCTBa TOCTUHUYHOIO MpoayKra. Monenb
KauecTBa M CHCTEMbI KadecTBa B cepBucHOU aesrenpHocTu: TQM, 1SO-9000, u np. Cranmaptel u
perJaMeHThl B TOCTUHUYHOM IpeanpuaTui. QakTopsl, ONPEIEsIONNe KaueCTBO TOCTUHUYHON yCIyTry U
METO/1bI KOHTPOJISl U U3MEPEHNUS Ka4eCTBA TOCTUHUYHBIX YCIYT.

TEOI'PA®UA CEPBUCA (u. 1. 3apyOexHble CTpaHbI)

Meroponornyeckue TOIXOAbI K M3YYCHHIO TYPHCTCKOTO CepBHCAa M €ro reorpagmuu.
CooTHOIIIEHHE TYPUCTCKOTO CEpBHCA M OTPACIEBOM CTPYKTYpbI TypusMa. Kiaccupukaius TypruCTCKOTO
cepBuca. M3yueHne Typu3Ma M TYpHCTCKOIO CEpBHMCAa B CTpPaHAX MHUpa U PETMOHAX KPYIHBIX CTpaH.
Crenanu3anusi TYpUCTCKOTO CepBHCca 3apyOeXHBIX cTpaH. [IpoduibHBIE TYypHCTCKHE JI€CTHHAIUH.
Typuctckast cTpykTypa perroHa u 3((EeKTUBHBIC MPEINPUATHS TYPUCTCKOTO cepBUcA. TypHUCTCKas
reorpaduueckas HOMEHKJIATypa.

T'EOI'PA®UA CEPBUCA (4. 2. Poccus)

['eorpaduueckure acmekTbl pa3MmelieHHs 00BEKTOB TYPHUCTCKOIO cepBuca B perumoHax Poccuu.
CepBucHas uH(ppacTpykTypa perioHoB PD mo pasHbIM BHIaM Typu3Ma. TeppuTopHalibHas CTPYKTypa
CEpBHUCHBIX NIPEeANpUATHI B ropoje. Crnennanu3anus TYpUCTCKOIO CEpBUCA B pa3pe3e BUIOB Typu3Ma B
perunonax Poccun.

KOPIIOPATUBHBIN STUKET U ITIPOTOKOJI

JIeI0BOM 3TUKET. OCHOBHBIE MOHATHUSA, NpUHLUILL. MUK nenoBoro yenoseka. /lenoBoi npecc-
KOJ, CTaHJapThl BHEIIHETO BUAA COTPYAHHMKOB KOPIIOpAIMii. DTUKET JAEIOBOro OOLIeHMS: crernuduka
JIOJDKHOCTHOH — CyOOpAMHAIIMM, pEYEBOM HSTUKET B JIEJIOBOM OOIICHWH. OTHUKET 3HAKOMCTBA,
npeacTaBieHus, oOpamieHus, MPHUBETCTBHS, NPOIIAHUSA. ODTUKET  JIUCTAHIIMOHHBIX  JIEJIOBBIX
KOMMYHHKaIMi. [[e70BOM STHKET B MPAaKTUKE MPOBEICHHS COBELAaHMA, Oeces1, BCTped.

CranmapTel TOCTENPUMMCTBA TOCTMHMYHOTO MPEINPUATHS. TpaBUWiIa TOCTEIPUHUMCTBA,
BepOanbHble W HeBepOalbHBIE MpaBHUia OOIIEHHS C TOCTEM M KOJUIETaMH, CTaHIApThl MOBEIEHHS
COTPYIHUKOB, CTaHIAPT NPO(PECCHOHAIBHOTO MPUBETCTBHS W MpoIIaHus. TpeOoBaHUS B JEIOBOMY
Jpecc-KOAy M BHEUIHEMY BHJY COTPYIHHKOB. CTaHIapT BBIOJHEHHS FOCTEBBIX NMPOCHO COTPYIHHUKAMH
TOCTHHUYHBIX MPEINpUATHI. ASHCTBUS COTPYIHUKOB, obmue npaBuia. Ctanaapt paboThl ¢ xanobamu
TOCTS. OTambl paboThl (BBICAYIIMBAHWE, TIOJYYCHHUE HEOOXOAMMOW HHGPOPMAIMH, MPUHECCHHE
U3BUHEHUM, OJIaroJapHOCTh TOCTIO, IPEAJIOKEHUE BApUAHTOB pELIEHUs, HCIpPaBIEHUE OIIMOOK
CEpBUCHOTO OOCTY)KMBaHUS, TPOBEpKAa CTENEHU YJOBIETBOPEHMUS TOCTS, AaHaIU3 U MPUHATHE
YIIPaBICHYESCKUX PELICHUH [UIs PEIOTBPAIICHUS OIIHOOK).

Opranuzanys NpueMOB POCCHICKUX U 3apyOEXKHBIX JIETOBBIX apTHEPOB. Pa3paboTka mporpaMmsl
peObIBaHUS FOCTEN U OpPraHU3alyy NIpUeMa Ha OCHOBE OOILENPHUHSITON TPOTOKOJIBbHOM NPakTUKHU. THIbI
BU3UTOB (OuIMaNbHble, paboyre, YacTHBIE), HOPMBI U TPaBHJIa TOBEICHHUS CTOPOH IPH MEPEroBOpax,
KOHCYNIbTAIlUsAX, paboumx BCTpedax, MOIMHCAHUM JOKyMEHTOB. TpeOoBaHHMS K BCTpeue Jeleraium,
O0OMEHY MPHUBETCTBUSMHU M BU3HTHBIMH KapTOYKaMH, OPTaHH3ALUK IPUEMOB (3aBTpaku, 00eIbl U T.I.),
paccazike TOCTEH, KyIbTYypHOH Iporpamme, IapeHHIO JEJOBBIX MOJAPKOB M OYKETOB, MCIIOJIb30BAHMS
roCy/lapCTBEHHON U KOPIIOPAaTUBHOM CUMBOJIMKH, ITPOBOAAM JIEJIE€Talluu U 1.

PECTOPAHHOE JEJIO

[IpennpusTist OOUIECTBEHHOTO MHUTAaHUS. TEPMUHBI, ONpENeNIeHUs U  KIacCU(pHUKAIIHA.
Opranuzanys Npou3BOJACTBEHHOTO mpolecca B pectopaHe. CTpykTypa NPOU3BOICTBEHHBIX U TOPTOBBIX
noMeuleHui pectopana. Bumsl obcmyxuBanus B pectopaHe. CXxeMbl M MOPAIOK OOCITY>KUBaHUS,
IIPUMEHSIEMBI B pECTOpaHe. JTambl OTKPBITUS PECTOPAaHA: KOHLENIUS, MPOEKT, Moadop IepcoHana,
BBIOOp CTPYKTYpPHI YIIPABICHHS.

HopmaTuBHBIE JOKYMEHTHI, PETJIaMEHTHPYIOIIME IESATEIbHOCTh MPEANPUSATHI 0O0IeCTBEHHOTO
nuTaHus Ha Teppuropun Poccun.

TPAINLINN U OBBIYAN HAPOZAOB POCCHUN

Haponet Poccuu. Poccust — mOAMAITHUYHOE W MOJMKOH(ECCHOHAILHOE TOCYTapCTBO C
MHOrooOpasueM HapoJoB, penuruii u Kynbryp. OOmume mnpexncraBieHuss o Hapoae Poccum.
Knaccudukarmu HaponoB Poccuu (nuHrBHCTHYECKas, KOH(ECCHOHAIBHAS, XO3IHCTBEHHO-KYJIbTYPHAs).
Tpaguuumonnsie KoHpeccuu: mpaBociaBue, uciam, OyamusMm u ap. CoBpeMeHHas KoH(peccHOHalbHAs
KapTa.
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OtHorpadpuueckue obmactu  Poccun. Ilonsitme  KynbTypa, TpaaullMOHHAas  KYJIbTypa,
HaIlMOHAJIbHAS KYJIbTypa, OOBIYAH, Tpaaulmu. MarepuanabHas W JyXOBHas KynabTypa. OCHOBHBIC
KOMIIJIEKCHI.

[Tpo6nembl coXpaHeHHs 3THOKYIBTYPHOTO HACIEHs], STHOKYJIBTYPHOE HACJIE1e B COBPEMEHHBIX
IIPAKTHKaX 00pa30BaTEIbHON, MY3€MHON, TBOPUYECKOM M TYpUCTHUECKON NEATENBbHOCTH. IIpombICibl u
pemeciia Hapo10B Poccun.

CEPBHCOJIOTUA

OOmme TOJOXKEHUST TEOpUH CepBUCHOW  fmesrenbHocTH. ConepxaHue, Lend, 3agadu
cepBuconorun. Crnenuduka mpoayKTa, CO3/1aBa€MOr0 CEPBUCHOU JEATENLHOCTHIO M €r0 OTIMYHE OT
IIPOJYKTa OTpacieil MaTepuanbHOTO Npon3BoACcTBa. OCHOBHOE M NPUHLMIINAIBHOE OTINYHME CEPBUCHOMN
YCIIYTH OT TOBapa.

CepBHC KaK CpEACTBO YJOBIETBOPEHUS MOTpeOHOCTEH uenoBeka. 3aBUCUMOCTh YCIYr OT
notpeOHocTeil. OCHOBHbIE MOOYIUTEIN AaKTHUBHOCTH IIOKYNATENLCKOTO ToBeAeHus. PecypcHoe
o0ecrieyeHrne CepBUCHOIO MpoIlecca: YeJoBeYecKne, MaTephalbHble, (PMHAHCOBBIC, WH(OPMAIMOHHEIE,
IIpeIIpUHUMATENbCKUE pecypchl. OCHOBHBIE INCUXOJOTHYECKHE MOAXObl K OCYHIECTBICHUIO CEpPBUCA.
KynbpTypa 0011eH1S KOHTAaKTHOTO MIEPCOHAA.

Yacrts ||. TOCTEHNPUUMCTBO U COEPA OBCJIYKUBAHUSA

(3151 MOATOTOBKH K TEOPETHYECKOI YaCTH IK3aMeHAIIMOHHOT0 OuiieTa (Bonmpoc Ne2)

OCHOBBI 'OCTEITPUMMHOI'O CEPBUCA

®dunocodust rOCTENPUUMCTBA U €€ COCTABIIAIONINE. 3aKOHBI U IPUHLHIIGI, U eI
TOCTENPUUMHOTO CepBHCa. «30JI0TOI CTaHAAPT TOCTEIIPUUMHOTO CEpPBHUCa» U «3 1ara B 00CIyKUBAaHUN».
BHemHue 1 BHyTpeHHUE KIMEHTHI, OTHOLIEHHE C TOCTSAMH B paMKax (pUiI0copuu rocTeIPUUMHOTO
cepBHca.

WHCTpYMEHTBI TOCTEIPUUMHOTO cepBUca (IIPOAKTHBHOE MOBE/ICHHE, SIMIATHIECKOE CIYIIaHHE,
O0OMEH C MPEBBIIICHUEM, METAIIPOTPAMMBI H JIP.) U UX IPUMEHEHHE B TOCTEIIPUUMCTBE. Y IPaBJICHHE
KOH(JIMKTaMU B TOCTEIPUMMCTBE M METO/Ibl ITUUYECKOH 3aIUTHI.

NCTOPUA T'OCTEITPUMMCTBA

Hctopuueckre 0COOCHHOCTH Pa3BUTHS C(epbl TOCTENPUUMCTBA AHTHYHOCTH, CpeqHHUX BEKOB,
Hosoro m Hogeiimero Bpemenu. ®opmupoBanue chepbl yciyr B pernoHax mwmpa. Mcropuueckue
NPEINOChUTKA 3TUX TEPUOAOB S pa3BUTHS Cgepbl TOCTEIPUUMCTBA M BIMSHUE HA IPOIECCHI,
MPOUCXOAIINE B COBPEMEHHOE BpeMs. Poilb MCTOpPHYECKMX JMYHOCTEH, BHECHIMX OOJIBIION BKJIal B
pa3BUTHE MUPOBOTO TOCTENIPUMMCTBA U X WHHOBAIIHH.

MEHEJDKMEHT B COEPE OBCJIYKUBAHUA

Opranuzanus chepsl yCIayr Kak OOBEKT yNpaBIeHHS: CeNHPUIeCKe 0COOCHHOCTH, BHEIIHSS U
BHYTPEHHSSL Cpella OpraHM3allid, MHCCHUS, LeJb W 3a/aud CEePBUCHOM opraHuzanuud. MoTuBamms H
CTUMYJIUpPOBaHHE TMEPCOHANa. OCOOCHHOCTH MOTHBAIMM TIepCOHANa Ha MNPEeInpusATHSIX cdepsl
obciyxuBanus. KoHTponab kak (QyHKIUS MEHEIKMEHTA: JTalbl, BUIBI, CIEIU(HKa OpraHU3allud Ha
NPEeapUATHIX cPepbl 00CTyKUBAHHS.

MAPKETUHI B TYPUCTCKOM UHJIYCTPUU

OcHOBHBIE TOHATHS, (DYHKIHH, COLUAIbHO-D)KOHOMHMYECKAasi CYIIHOCTh MAapKeTHHTa B
Typusme/cepBuce  (pUMEpbl  COLMAIBLHO-ITUYHOrO  MapkeTuHra). KoHIenuuu MapkeTHHra B
Typu3Mme/cepBuce. YpPOBHM M KOOpAWHALIMS MapKeTHHra B Typu3Mme. TypucTCKOoe NpemnpHusITie —
OCHOBHO€ 3B€HO pealln3alliyi KOHUENIIMY MAPKETHHTa.

MapKkeTUHroBble HCCICIOBAaHUS MOTpPEeOHTENeH TYpUCTCKUX (CEpBHCHBIX) yciyr. KoHmemmus
MapKeTHHTa B3aMMOOTHOIICHUH HA MPEANPUSATHAX TypuU3Ma M CEpBHCa. YPOBHHM B3aMMOOTHOIICHHUH ¢
NOTPEOUTENISIMH, COBPEMEHHBIE TEXHOJOTMH padoThl C MOTpeOuTensMu. TexXHOJOorus peanu3aliu
KOHIICTIIMU MapKETHUHIa Ha TYPUCTCKOM/CEpBUCHOM IpeanpusaTHu. PazpaboTka mporpaMMbl MapKeTHHTA.
CymHOCTh M DJIEMEHTHl KOMIUIEKCA MApKETHHIOBBIX KOMMYyHHMKanuid. PaspaGoTka mporpammsl
CTUMYJIHPOBAHUS COBITA.

OcobeHHOCTH peKiIaMbl B cdepe Typu3Ma U CEpBHCA. BHUIBl PEKIaMbl, XapaKTEPUCTHKA
pexsiamMmHoro mpouecca. CpencTBa pacpoCTpaHEHUs] peKJIaMbl: pekiiama B Ipecce, MedaTHas peKsiama,
ayJIMoOBU3yallbHAs peKiiama, pajno- U TeJepeKiaMa, peKiIaMHbIe CyBEHUPHI, MpsiMast IOYTOBasl peKiama,
Hapy)KHasi pexiiama, KOMIbIOTepHas pexiama u ap. [Iporece ydactus TypucTckoi (cepBUCHOM) GUpMBI B
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BBICTABOYHOUM JICATEIILHOCTH, XapaKTEpUCTUKA BBICTABOYHBIX Meponpuatnii. @OUpPMEHHBIN CTUIb
TYPHUCTCKOTO U CEPBUCHOTO MPEINPHUATHUS: edn (OPMHUPOBaHHUsI, IEMEHThl (TOBapHbBIH 3HAK, JIOTOTHII,
(bupMeHHBIN 010K, PUPMEHHBIH JI03YHT, pUPMEHHBIH 1BeT (1IBETa).

OKOHOMUKA U ITPEAIIPUHUMATEJIBCTBO B TYPU3ME 1 CEPBUCE

DKOHOMHUKA CEpBUCHOTO mpeanpuatus. Kiaccupukanum u3iepKeK: MO METONy OLIEHKH, IO
OTHOIICHHIO K 00BbEeMY, MO cTaTbsiM 3arpar. COCTaB MOCTOSHHBIX, MIEPEMEHHBIX, MPSIMBIX U KOCBEHHBIX
3aTpar CEpPBHCHOTO NpeAnpusaTHsa. KambKymasmus 3aTpaT U ITUPEKT-KOCTUHT. DPQPEeKT U IKOHOMHYECKas
3GPEKTUBHOCTh AEATEIBHOCTU MpeNnpusaTus. MeToasl aHanu3a 3KOHOMHUYECKOH A(PQPEeKTUBHOCTH:
CPaBHUTEJIbHBIM U MAPKUHAJIbHBIN.

[TpennpuHUMAaTENbCTBO U MPEIIPUHUMATENb. TOHATHS, GYHKIUH, e, pucku. Knaccudukanums
NpeANPUHIUMATENBCKON IEATETLHOCTH M0 YHCICHHOCTH M 000poTy. [IpennpuHumarensckas KylbTypa U
e€ 3HaYeHHe JJIs1 TPUOBLTLHOCTH B c(epe TOCTEIIPUUMCTBA.

[Tnan npeanpusATHs: LeIH U 3Talbl IulaHupoBanus. HazHaueHne OM3HeC-IUIaHOB, CTPATETHYECKHUX,
TEKYLIUX U ONEPaTHUBHBIX IJIAaHOB. Pa3nenbl Ou3Hec-IIaHa CO3aHusl MajbIX CEPBHCHBIX U TYPHUCTCKUX
OpraHU3alUU U UX COJECpKAHUE.

PECYPCOBEJAEHME B TYPU3SME U CEPBUCE

Pecypc u ycnoBue: pasHHLIA B ONPEIACIICHUM IMOHATUN U HCIIOIB30BAHUE B TYPU3ME U CEpPBHCE.
PexpeanlMoHHOE M TYpHUCTCKOE PECYPCOBEACHHME, HMX CTAHOBJICHME KaK HAay4HBIX HaIpaBICHUN U
NpaKkTUYecKass 3HAYUMOCTb. TypHCTCKO-peKpealMoOHHbIE PpECYpChl: pa3HOOOpa3ue OImpeneleHudl |
TEPMUHOJIOTHUYECKast polieMa, KilacCu(hUKalMu U BUJIBI, CBOICTBA.

TypuCTCKO-peKpeamoOHHbIN MOTEHIMA TEPPUTOPUU: CTPYKTYpa, BUJBI, IPAKTUUECKOE 3HAYCHUE,
YCJIOBUSl peanu3anun (TeppuTopusi U reorpaduueckoe MOI0KEHHE, WHTEPEChl «X03S€B» TEPPUTOPHH,
OKOHOMUYECKass ¥ TOJUTHYECKAs CTaOMIBHOCTh, Pa3BUTOCTh OCHOBHBIX HEIPOM3BOJCTBEHHBIX Cdep).
O1eHKa TypHCTCKO-PEKPEAMOHHBIX PECYPCOB: OCOOCHHOCTH OLIEHUBAHHUSI, BUIBI M TUIIHI OLCHUBAHUSI.

[Mpupoausie TP (kaumaTuyeckue, penbed u JaHAMA(T, TOBEPXHOCTHBIE BOJbI, MUHEpAIbHBIC
BO/IBI, JICYEOHBIC TPSI3U, PACTUTEIbHBIC U )KUBOTHOTO MUpa) U UX olleHKa. KynbrypHo-uctopuyeckue TP:
¢ynkumu, crpykrypa B P®, o6bektsl BcemupHoro Hacieaust KOHECKO) u ux onenka. Hacnenue u ero
POJIb B CUCTEME TYPUCTCKUX PECYPCOB.

CommanbHo-3k0HOMUYeckue TP 1 ux ouenka. Typucrckas HHPPACTPYKTypa U €€ Pojb B CHCTEME
TYPUCTCKHUX PECYPCOB.

OTHOKVIJIbTYPHOE PEI'MOHOBE/IEHUE

OcHoBHBIE CBeleHHS O Hapojax [IpuKambsi: TUHTBUCTHYECKAs, aHTPOIOJIOTHYECKast, reorpago-
sTHOTpaduueckas kinaccudukanus HapoaoB [lepmckoro kpas. OCHOBHBIE ATaIlbl STHUYECKONH HCTOPUH
peruoHa, (opMHUpPOBaHKWE COBPEMEHHOM KapThl pacceJeHHsi HApOJOB, STHUUECKUH COCTaB MO MEPENucH
2010 u 2020 rr.

OtHOrpaduveckuii Typu3M, IOHATHE, BHIbl, OcoOeHHOCTH. HayuHblif, y4eOHBINH, Hay4dHO-
NPOCBETUTENbCKUN, JIAaHMIAPTHBIE M Jpyrue BHUABI 3THOrpaduyeckoro TypusMa. PazButue
sTHOTpaduueckoro typusma B Poccun u Ilpukambe. 3apyOesxkHBIH ONBIT STHOTPaQUUECKOrO TypH3MA.
OTHOKYIBTYpHBIN nmoTeHuuan [lpukaMbs A7 pa3BUTHS STHOTPApUUECKOro TypuU3Ma. DTHOKYIBTYpHas
COCTABJISIIOIIAsl UCTOPUKO-KYJIBTYPHOTO M JApPYyrux BUIOB TypusMa. Mysen Ilepmckoro kpas:
STHOTpaUUECKUEe KOJUICKIIMM M HKCIO3MIMH, BO3MOXHOCTH HX HCIOIb30BaHUA. TpaauliMOHHbIE
Npa3IHUKHU, My3€eHHbIE MTPa3AHUKH, COBPEMEHHBIE (POPMBI MIPA3AHUYHOMN KYJIBTYpHI.

Bo3MoxkHBIe IKCKypcHMOHHBIE ATHOrpaduueckue MapmpyTsl Ilpukames. CeBepo-3amanHoe
[Ipukambe, KyabTypa KOMH-TIEpMSIKOB, Kkak «Opena» Ilepmckoro kpas. CesepHoe Ilpukambe,
TpaJULMOHHAsI KYJIbTYpa PYCCKHUX, MAaHCH M MY3€U PETrMOHA B TYPUCTHYECKOW AesTenpbHOCTH. HOxHOe
IIpukambe: TpaauIMOHHAs KyJabTypa PYCCKUX, Tarap, OalIKup, yAMYpPTOB, MapuMIEB, dyBalledl B
TYPUCTHUUECKUX MaplIpyTax.

KVYJIbTYPHO-IOCYI'OBAA JEATEJIbHOCTD

[Tonarue o nocyre ¥ HEMPEIOKHBIX ASUCTBHUX. | paHuUIbl paboyeil JesTeNbHOCTH, OTAbIXA U
TBOpYecTBa. Onpenenenue GpeHoMeHa KylnbTyphl, pa3InUHble UHTEPIPETAIIMK B HAYKE U JTUTEPAType.
@OyYHKIMH 1 IPUHLMUIIBI KYJIBTYPHO-A0CYroBoi aesitenibHocTH. Mctopus passutus KT

I'ocynapcTBeHHas KynbTypHas noiauTuka. CTpyKTypa roCyAapCTBEHHBIX U YACTHBIX YUPEKICHUI
KyJIbTYpBI U jocyra. Kiaccudukanus KyabTypHO-I0CYTOBBIX COOBITUNA. MEHEIKMEHT U MAPKETHHT
KPYIHBIX MEPONIPUATUN U COOBITUH.
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CEPBUCHAA AEATEJIBHOCTD

Baxmueiimue 4epTsl (OpMHUPOBAHUS M OCOOCHHOCTH CEpPBUCHOHM NEATETHHOCTH. YCiyra Kak
cieun(pUIecKuil MPOAYKT CepBUCHON AesrenbHOCcTH. Cnenudurka pblHKA CEpBUCHBIX YCIyr. Yciayra u
oOciyxuBanue. CepBUC Kak CPEICTBO yIOBIETBOPEHHUs MoTpeOHOCTel yenoBeka. Kiaccudukamms ycmyr
U uX xapakrepuctuka. [Ipornecc opranuzanmu obcimykuBanus. 30HbI 00cmyxuBanus. KoHTakTHas 30Ha,
e¢ Ha3Ha4YeHUE U (PYHKIIMOHAJIbHBIE OCOOEHHOCTH.

VYpoBeHb CepBHUCA: aCCOPTUMEHT YCIYT, HAIMYKE yI0OCTB (CTHJIb, Ka4eCTBO M T.II.). OXuaaHue
norpebutens or oOcayxkuBaHus. KoHTponb  ynoBineTBOpeHHOCTH — moTpebutens. OCHOBHBIC
IICUXOJIOTMYECKHE MOAX0IbI K OCYIIECTBICHUIO CEPBUCA.

NMHHOBAIINUN B COEPE OBCJIIYKMBAHUA

Teopun wunHOBammu H.J[.KomapatseBa u MW.IIymnerrepa. Ilpusnaku wuHHOBanuu. Buasl
MHHOBALIMH 110 MacIITady, HOBU3HE, TTTyOMHE BHOCUMBIX U3MEHEHHH, 001aCTH IPUMEHEHHUS.

TBopueckoe wmbinieHue u 1Q, kak cBsi3aHBl M BIMSAIOT Ha MHHOBAIIMOHHBIM Mpolecc. DTaribl
pa3BUTHS KPEATUBHOTO MBIIIJIEHHS, U BIUSHUE Ha TBOPUYECKYIO IEATENBHOCTD.

[TponykToBBIE WHHOBAIIMU B TYpHU3ME U CEPBUCE U UX TNPOSBICHUE (TYPUCTCKUE MapUIPYTHI,
0o0bekThl OOIenuTra, CcpeicTBa pasMmelneHus, cdepbl passiedenuit, loft mnpoekter u ap.)
TexHonornueckne MHHOBALMH U (POPMBI UX TPOSIBIICHUS.

HayuHble OTKpBITHS M KpeaTHBHbIE pELIEHME M UX poib B mnosiBieHuu uHHOBauuii: HUOKP,
OCHUMAapKUHT, Hay4yHbIe MyOIMKAlMU, U3MEHEHNE B YKOHOMMKE, MOJUTHUKE, TEXHOJOTHIX U B COIIHMYME.
Jupdysus mHHOBanmu. OCHOBHBIC TCHICHIIMM MHHOBaNUU B cdepe cepBuca (texnomormzanwms, UT B
obciy:kuBaHue, OeckoHTakTHBIH cepBuc, VR u AR u nip.).

NHOOPMAIIMOHHBIE TEXHOJIOTMU B COEPE OBCJIIY KMBAHUA

I'moGanbHble CcHCTEMBl pacHpeiefieHHs W HMX poJib B TYPHUCTCKOM pbIHKe. M3MeHeHue
KOHKYPEHLIUHU NOCJIE MOSIBJICHUSI MHTEPHETa U UHTEPHET IIOCPEIHUKOB.

[Tonsartue, Tunbl U QyHKIMK colMenua. DneKTpoHHoe capadannoe paauo, WEB 2.0, miatdopmsl
1St coticetei, 6iorepsl. [lomynsipHble COIICETH U UX POJIb IS Typu3Ma U cepbl 00CITyKUBAHUS .

[Tapagurma MOOMIIBHOCTH, 3KOCHCTEMAa MOOWIBHBIX TEXHOJIOTHUH, HEKOTOPbIE BO3MOXHOCTH MU
npoOieMbl TpU BHEAPEHUU MOOWIBHBIX TexHosorwil. Bmusane WT Ha aBuakoMmanuud U
aBHAIacCaXxupoB; CUCTEMbl OPOHUPOBAHUS aBUAOUJIETOB.

Teopus U npakTUKa CO3aHUs NPENCTABUTEILCTBA TYPUCTUUECKOW KOMIIAHUU B ceTh MHTEepHeT.
OnrumanbHas CTPYKTypa W KadeCTBEHHOE cojepkaHue. Llenn KOHKpeTHOW BeOCTpaHMIBI (IIPUBIICYB,
npoJaTh, MHGOPMHUPOBATH).

JOKYMEHTAILIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 1.
JIoOKyMeHTO000POT)

Cucrema yIpaBJI€HUYECKHMX JIOKYMEHTOB. OPTraHU3AaLMOHHO IIPaBOBbIE, OPTraHHU3allMOHHO-
pacriopsauTenabHble, HH(POPMAIIMOHHO-CIIPABOYHbIE, KaJpoBasi JOKYMEHTAIlHsI, OTYETHO-CTAaTUCTHYECKAS
JOKYMEHTAIM, JINYHASI TOKYMEHTAIUsl.

[Tpouenypa ocdopmieHus, HEOOXOAMMbIE PEKBU3UTHl NPUCYIIHWE IS TPYHI JTOKYMEHTOB.
OCOOEHHOCTH TEXHOJOTHYECKOTO TMpoLecca: TOKYMEHTBI, M3/1aBacéMble €IWHOJIUYHO M B YCIOBHSX
KOJUIETHaJIbHOCTH.

[Tonsitue noxymentooOoporta. [IOTOKM TOKYMEHTOB B OpraHH3allMM: BXOISIINE JOKYMEHTH,
UCXOJSIINE JIOKYMEHTHI, BHYTPEHHHE JOKYMEHTBI. OTambl pa3pabOTKH, HCIOTHUTEIH, aapecarshl,
aapecaHTsl. JIMma cocTaBIsOIKE, TOANKMCHIBAIOIINE, COMIACYIOLIUE JOKYMEHT.

JOKYMEHTALIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 2.
CrangapTusanus U cepTuUKaIms)

IloHsATHE KauecTBa B CEpBUCHOM JesaTenbHOCTH. KadecTBo yemyr. IIponecce ynpasiieHus
KadecTBOM yciyr. CTaHaapThl 0OCITyKHBaHHSA. Y POBEHb CEPBHUCA: ACCOPTUMEHT YCIIYT, HaJIMYUe Y100CTB
(cTritb, Ka4ecTBO M T.I1.). OkujaHue noTpeduTens oT o0cmyxuBaHus. KOHTPOIIb yI0BIETBOPEHHOCTH
MOTPeOUTEIIS.

5.1.4. TlepevyeHb BONPOCOB /Il MOATOTOBKH K IOCYIaPCTBEHHOMY IK3aMeHy

Yacts |. CEPBUC U CEPBUCHASA AEATEJIBHOCTD

(19151 MOATOTOBKH K T€OPETHYECKOI YaCTH IK3aMeHAIHOHHOTO0 OmniieTa (Bompoc Nel)
TEXHOJIOI'M U CUCTEMBI KAYECTBA B TOCTHUYHOW COEPE
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1. OcHoBHBIE CITYXOBI TOCTUHMUIL, KX COCTaB U (PYHKIUU

2. Ycayrd, npelocTaBiseMble B TOCTUHUYHOM MPEANPUATHA U OCOOCHHOCTH TOCTUHUYHBIX YCIIYT

3. TexHoJIOTUHN U OpraHu3alys yOOPOUHBIX pabOT B TOCTUHHMIIE, BUBI YOOPKH HOMEPHOTO (oHAA
TOCTHHHULIBI

4. Ka4yecTBO TOCTHHMYHBIX YCIIYT. OTpEJEIeHUE, COAep)KaHHe, OCOOEHHOCTH, IKOHOMUYECKHE
aCTIeKThl KaYeCTBAa TOCTUHUYHBIX YCIIYT

5. Mojenps KayecTBa CEpPBUCHOTO MPOAYKTA, KPUTEPUH OLIEHKU Ka4eCTBA TOCTUHUYHOTO MPOIYKTa
Ha €€ OCHOBE

T'EOI'PA®UA CEPBUCA (u. 1. 3apyOexHbIe CTpaHbI)

1. Typu3sm u TypucTCKHii cepBUC B cTpaHax Cpenn3zeMHOMOpBA: reorpadus U CTpyKTypa

2. TypusMm u TypucTCKuii cepBrc B cTpaHax CeBepHOI AMepuKH: reorpadus U CTpyKTypa

3. Typusm u TypUCTCKHH cepBHC B 3apyOekHbIX cTtpaHax CesepHoii EBpombl: reorpadus u
CTpYKTypa

4. Typu3M U TYpUCTCKHUH CepBHC B CTpaHax 3apyOexHoil A3un: reorpadus u CTpyKTypa

5. Typusm u Typuctckuii cepBuc B ctpanax CHI': reorpadus u ctpykrypa

T'EOI'PA®UA CEPBUCA (4. 2. Poccus)

1. 'eorpaduyeckre 0COOEHHOCTH pa3MEIICHUs IPEANPHUIATUN TYPUCTCKOTO CEpBUCA B CAHATOPHO-
03I0POBUTEIHLHOM TYpU3ME

2. Teorpaduyeckne OCOOCHHOCTH pa3MEIICHHs] TMPEANPUSTANR TYPUCTCKOTO CepBUCa B
TOPHOJIBDKHOM TYpU3Me

3. 'eorpaduyeckre 0COOEHHOCTH pa3MEIICHUS MPEANPUATHI TYPUCTCKOTO CEPBUCA B KYIbTYPHO-
M03HABATEIHHOM TypU3MeE

4. Cneunanu3zanus TypusMa u cepBuca Ha cerepe [lepmckoro kpas

5. Cnennanusanus Typu3Ma U cepBuca Ha rore ¥ Boctoke Ilepmckoro kpas

KOPIIOPATUBHBIU STUKET U ITPOTOKOJI

1. JlenoBoii STUKET: OCHOBHBIE MOHSATHS, IPUHIUIIBI U CTAaHJAPTHl BHEIIHETO BU/Ia COTPYIHUKOB
OpTaHu3aLUH

2. CtangapTsl TOCTENPUMMCTBA TOCTUHUYHOTO MPEINpUSATHs. OOIIEHNE ¢ TOCTeM U KOJUIETaMH,
MOBEJICHHE COTPYAHUKOB

3. Cra"zmapT BBINOJHEHUS TOCTEBBIX MPOCHO M pabOTHI C *KamobaMu rocts B OTele. JNEHCTBUA
COTPYIHUKOB, 001I1e TpaBUiIa

4. OpraHu3anus ¥ NPOTOKOJ MPHEMa JeJIeTalfii: THIIBI U TPOTpaMMbl BU3HTA

5. IlpoTtokosibHBIE TpeOOBAaHUS K NMPHEMY MHOCTPAHHBIX JIENIeraluii: 0COOEHHOCTH NPOBEICHUS
MIEPETOBOPOB M OOCITYKUBAHUS

PECTOPAHHOE JIEJIO

1. IlpeanpusiTust OOLIECTBEHHOTO MHUTAHMUA: KiacCU(UKAIMs, HOPMAaTUBHBIE JOKYMEHTHI,
periIaMeHTHPYIOUINE ACATEeIbHOCTD

2. Opranuzanus MPOU3BOACTBEHHOTO MPOIIEcca U TOPrOBON AEATEILHOCTH PECTOpaHa

3. Opranmzanusi oOCITY)XKMBaHUSI TOCTEH pecTopaHa. OW3Hec-JIaH4, BeuepHee OOCIyKHBaHHUE,
TeMaTU4YecKui OGaHKeT

4. KoHIenuus pecTopaHa: OCHOBHOE COJIepKaHHe M Ha3HAYCHHE

5. Opranu3anus ynpasJeHUs U TOA00p MepcoHalla Ha CTauu OTKPBITHUS PECTOpaHa

TPAULINU U OBbIYAU HAPOZIOB POCCHUN

1. JluarBuctuyeckas kinaccudukanus HapogoB Poccuu: OCHOBHBIE SI3IKOBBIE CEMbH, IPYIIBI U
HapO/IbI

2. KondeccnonanapHoro MHorooOpasue HaponoB Poccuu: TpaaunuoHHbIe KOH(peccuu u
COBpEeMEeHHas KOH(ecCHOHalbHas KapTa

3. DTHOKYIBTYpHOE Haclelue B COBPEMEHHBIX MpakTHKaxX o0O0pa30BaTeNbHONM, MYy3eHHOI,
(becTUBaNbHON U TYPUCTHUECKOU NESTETHHOCTH

4. IpazgHu4Has KyjlnbTypa HapoaoB Poccuu: MCTOKM, TpaaullMd, COBPEMEHHOE COCTOsHUE (Ha
npuMepe 0JTHOTO 13 Hapo 0B Poccun)

5. Ilpombicnbel 1 pemecia HapoaoB Poccuu: craHOBiIeHHE, pa3BUTHE, COXpaHCHHE (Ha mpUMeEpe
OJTHOTO U3 IICHTPOB MIPOMBICIIOB 1 peMecen Poccun)

CEPBUCOJIOI'UA
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1. Ilpenmer, copepskaHue, eH, 3aJa4l CEPBUCOIOTHU

2. CepBHcHas AEATEIBHOCTh Kak 0co0as (opma YHOBIETBOPEHHs MOTPEOHOCTEH delIoBeKa B
COBPEMEHHBIX YCIOBHIX

3. XKu3HeHHsbIH UK MOTpeOHOCTEH U ero 3HaYeHUeE A7 CO3JJaHUsl CEPBUCHOTO MPOIYKTa

4. OueHkKa NCHXOJOTHYECKUX, (DPU3MOJOTHYECKUX OCOOEHHOCTEH YelloBeKa M €€ BaXKHOCTh B
CEpBUCHOM OOCITYKMBaHUU

5. PecypcHoe o0ecrieueHne CepBUCHOTO MPOLECCa: BUJIbI PECYPCOB U UX OCOOEHHOCTU

Yacrs |I. TOCTEIIPUUMCTBO U COEPA OBCJIYKUBAHUSA

(19151 MOATOTOBKH K T€OPETHYECKOI YaCTH IK3aMeHAIHOHHOT0 OniieTa (Bompoc Ne2)

OCHOBBI 'OCTEITPUMMHOI'O CEPBUCA

1. dunocodus rocTENPUUMHOTO CEPBUCA; OCHOBHBIE TIOJI0KEHUS U IPUHLIUTIBI

2. OOMeH ¢ PEeBbIILIEHUEM U €0 3HAaYEHHUE /TSl CEPBUCHON JAEATEIbHOCTH

3. Kondmukrorens! u ynpasieHre KOHPIUKTaMU B paMKaX (HIOCO(PUN TOCTENPUUMCTBA

4. IIpoakTHBHOE MMOBEICHUE U HMIIATUYECKOE CITyIIaHUe B paboTe COTPYIHUKA CEPBUCHOM
OpraHu3auu

5. Ponb 1 3HaveHue xanobd B cepBucHoM OusHece. [IpaBuia u mopsiiok padboTsl ¢ xanodamu
rocren

NCTOPUA I'OCTEITPUNMCTBA

1. Uctopuyeckne 0cOOEHHOCTH pa3BUTHS cepbl TOCTEHPUUMCTBA AHTUYHOCTU U €€ MPOSIBICHUE
B COBPEMEHHOM TYpU3M€E U FOCTEIPUHMCTBE.

2. Hcropuyeckne OCOOCHHOCTHM pa3BUTUS cdepbl roctenpuuMcTBa CpeqHHX BEKOB M HX
IIPOSIBJIEHNE B COBPEMEHHOM TYPHU3ME U TOCTENPUUMCTBE.

3. Hcropuyeckue 0coOeHHOCTH pa3BuUTHs chepbl rocrenpuumMcrBa HOBOro BpeMeHM U €ro
IIPOSIBJIEHNE B COBPEMEHHOM TYPHU3ME U TOCTENPUUMCTBE.

4. Vcropuueckue JUYHOCTH B cdepe Typu3Ma M pa3BICUCHUH M HMX BIMSHHE Ha pPa3BUTHE
COBPEMEHHOTO TYPUCTCKOM MHIYCTPHH U Pa3BIICKATEIbHON ChEpHI.

5. HUcropuueckue JTUYHOCTH B TOCTHHMYHOM Jiefie M B cepe OOIIECTBEHHOTO MUTAHHUS M HX
BJIMSIHUE HA Pa3BUTHE COBPEMEHHOIO TOCTENPHUHUMCTBA.

MEHEJDKMEHT B COEPE OBCJIIY>KMUBAHUA

1. Opranmuszanus cdepsl ycayr, Kak 00beKT ynpaBieHus. OcoOOEHHOCTH yNpaBJeHUS CEPBUCHOMN
Opra”u3aluen

2. Muccusi, IeTy 1 3a/1a49¥ CEPBUCHON OpraHU3aIUH

3. BHemHsAs W BHYTpEHHSS cpela OpraHu3aluu cgepbl 0OCTYy)KHBAaHUS: MOHATHE, OCHOBHBIC
3JIEMEHTBI, METO/Ibl AaHAJIN3a

4. MoTuBaIys U CTUMYJIMPOBAHUE TPyJla MEpCOHANIa Ha NMPEANPUATUAX COLUAIBHO-KYIBTYPHOIO
cepBuca

5. Opranu3anus KOHTPOJIA Ha MPEANPUATHSIX Chepbl 00CTYKUBaHUS

MAPKETUHI" B TYPUCTCKOM UHJIYCTPUU

1. KoHnenimu MapKkeTHHIa B TypU3ME€ U CEpBHCE. Pa3BUTHE TEOPUU U NPAKTUKU MApPKETHHIA,
COLIMAIILHO-I)KOHOMUYECKAs CYIITHOCTh MAapKETHHIa

2. MapKkeTHHI TypH3Ma Ha HAallMOHAJIBHOM YPOBHE. TYPHUCTCKasl MOJUTHKA TOCYIapCTBA, UMUK
CTpaHbl, MAPKETHUHTOBBIE 33/1a4M FOCYIAPCTBEHHBIX U MECTHBIX OPTaHOB YIIPABJICHUS TYPU3MOM

3. TexHosorusi peaau3ali KOHIENIIMA MapKeTHHTa M pa3paboTka MporpaMMbl MapKeTHHra Ha
TYPUCTCKOM M CEPBUCHOM IPEANIPUATUI

4. OuUpMEHHBI CTWIb TYPUCTCKOTO M CEPBHUCHOTO NPENPHUATHI. LeIu (OPMHUPOBAHMS,
AJIEMEHTHI, Ipyrue pUupMeHHbIEe KOHCTAHTB M HOCUTENN

5. Pexmama B cdepe Typusma M cepBUCA. BHIBl PEKIaMbl, XapaKTEPHUCTUKAa COBPEMEHHOTO
PEKIAMHOTIO IIPOLIECCA, CPEACTBA PACTIPOCTPAHEHMSI PEKIIAMBbI

6. BbicTaBkM © SpMapKu: BBICTABOYHBbIE KOMMYHHUKAIMH, XapaKTEPUCTHKA BBICTABOYHBIX
MEpOIPUATHH, LeNeBbIX ayauropuil. [Iporecc ydyactusi TypucTckoit (cepBHCHOHM) ¢upMmbl B padote
BBICTaBKHM U OCOOEHHOCTH IPOCKTHPOBAHUS BBICTABOYHBIX CTEHIOB

OKOHOMUKA U ITPEAIIPUHUMATEJIBCTBO B TYPU3ME 1 CEPBUCE
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1. CocraB 3aTpaT, BKIIIOYaEeMbIX B CE0ECTOMMOCTh MPOJIYKTOB (YCIYr) MpEeANpHATHI CepBHCa U
Typu3ma. OCHOBHBIE METO/IbI YUeTa 3aTpar: KaJbKyJISAIUs U JUPEKT-KOCTUHT

2. DxoHoMmHuecKast 3(P(PEKTUBHOCTh XO3SHCTBEHHOM NEATEIBbHOCTH NPEINPUATUSA. TOHATHE WU
METO/Ibl aHAJIN3a. CONIOCTABUTEIIbHBIM U MAPKUHAIbHBIN

3. IlpennmpuHUMATENbCTBO: TOHATHE M OCHOBHBIE XapakTepucTUKu. [IpaBa u 00s3aHHOCTH
poccuiickoro npeanpunumarent. [IpeqnpuHumarensekas KylbTypa U €€ pojlb B CEPBUCE U TYpU3ME

4. TlnaH W STanbl IJIAHUPOBAHUE AEATEILHOCTH MPEINPHUATHS cepBHca U Typusma. OCHOBHBIC
METOJbl W YPOBHU IUIAHUPOBAHMS. TWIIBI II€JI€BOr0 IUIAHUPOBAHMS. CTPATETMYEcKoe, TEeKyIlee,
OTIepaTUBHOE

5. busHec-mmaHupoBaHue. LENM U 3agaud. Pasmensl W cojepkaHue OW3HEC-TNIAHOB MalIbIX
CEPBHUCHBIX U TYPUCTCKUX OpraHu3anuu (0Tenei, mpepusTii 00IECTBEHHOTO IUTAHUS, TYpareHTCTB)

PECYPCOBEJIEHUE B TYPU3ME U CEPBUCE

1. TypucTcko-peKpealliOHHbIE PECypChl M pPECypCOBEACHHUE. pa3zHOoOpasue OIpelesieHu u
TEPMUHOJIOTHUYECKast polieMa, KilacCu(hUKaluu U BUJIbI, CBOICTBA

2. TypuCcTCKO-pEeKpeallMOHHBIA TOTEHIMAl TEPPUTOPHH: CTPYKTYpa, BHIBIL, TNPAKTHYECKOE
3HAa4YeHUE, YCIOBHS peau3aliu

3. O1meHKa TYpUCTCKO-PEKpPEAllMOHHBIX PECypcoB: OCOOEHHOCTH OLEHUBAHMS, BHUJAbI U THUIIBI
OLICHUBAHUS

4. TTpupoaHbIe TYPUCTCKO-PEKPEAIMOHHBIE PECYPCHI 1 UX OIICHKA

5. KynbpTypHO-HCTOpHYECKHE TYPUCTCKO-PEKPEALIMOHHBIE PECYPCHI M UX OIICHKA

6. CounanbHO-3KOHOMUYECKHE TYPUCTCKO-PEKPEAIMOHHBIE PECYPCHI U UX OLIEHKa

STHOKYJIbTYPHOE PETMOHOBEJEHUE

1. JIunrBHCTHYECKAsl, aHTPOTIOJIOTHYECKAs!, Teorpado-3THOrpaduueckas KiaccupuKaIys HapoI0B
IIepmckoro kpast

2. OtHOKynbTypHas uctopus [Ipukamps B korune XV-XX BB.

3. DTHOKYIBTYPHBIN TYpU3M: NOHSATHUE, BUIBI, 0COOEHHOCTH

4. DTHOKYNBTYpHBIN noTeHuuan [Ipukambs 171 pa3BUTHUS 3THOTPa()UIECKOTO TypU3Ma

5. DTHOKyJIBTYpHBIE KOMIUIEKCHI HapoloB I[lepmckoro kpas (Ha mpuMmepe OJHOTO M3 HApOJOB
peruoxa)

KVYJIBTYPHO-IOCYTI'OBAS AEATEJIBHOCTD

1. locyr u cBOOOHOE BpeMs: CBSI3b U Pa3Nuius OHSATHI, MECTO U POJIb B TYPUCTCKON
JeATENbHOCTH U OCOOCHHOCTH B OpraHU3aIlH

2. KynapTypHO-10CYyroBasi 1esiTeIbHOCTh: pa3IMyus B aclieKTaX MOHUMaHuUs, HCTOpUs, (PyHKINH,
MPUHLUIBI U B MECTO B TYpU3ME

3. KynbprypHO-10CcyroBast 1esITeIbHOCTD: KiIacCU(UKaLus COOBITHH, CTPYKTypa U
rocyJIapCTBeHHAs! OJIUTHKA

CEPBUCHAS JEATEJIBHOCTD

1. Ycnyra: onpeneneHue, OTINYUTEIbHBIE 0COOCHHOCTH (XapaKTEPUCTHKH), OCHOBHBIE ITOJIXOJIbI K
KJIacCU(UKAIH YCIyT

2. PpIHOK yciyr: BUIBl pPBIHKA YCIYT, OCOOEHHOCTH CIpoca M MpemIokeHus. DakTopsl,
OTIpeNIeNIAIONINE PA3BUTHE PHIHKA YCIYT

3. Ilpouecc pa3paboTku HOBOW ycinyrd. Pe3ynbTaT OT BHEIpEHHs HOBBIX BHJOB YCIYT M (HopMm
00CITy>)KUBAaHUS

4. 3oubl o0cyxuBanus. KoHTakTHas 30Ha, €€ Ha3HAUCHHE U (PYHKIIMOHAIBHBIE 0COOCHHOCTH

5. Ilcuxonoruyeckue MEXaHW3Mbl B3aUMOINOHUMAHUS C TOTPEOHMTENEeM: XapakTepUCTUKA U
5 PEKTUBHOCTH B COBPEMEHHBIX YCIOBUSIX

NHHOBAIIMU B COEPE OBCJIYKMBAHU A

1. OcHoBHBIE TOHATHS, TPU3HAKU U BUJIBI HHHOBAIIMNA B cpepe 00CTyKUBaHUS

2. TBOpUECTBO KaK UCTOYHUKU MHHOBAIIMOHHBIX Ml B cpepe 00CTyKuBaHUS

3. I[IpoyKTOBbIE M TEXHOJOTUYECKHE HHHOBAIIMH: TOHATHE U (JOPMBI HX MPOSIBICHUE B CEPBUCE U
TypU3Me

4. HCTOYHMKM ¥ TPUYMHBI TOSABICHUS HWHHOBAIMOHHBIX HJAEH M OCOOEHHOCTH UX
pacrpocTpaHeHHs

5. lHHOBaIMii 1 OCHOBHBIE TEHAEHIIMN PACIIPOCTPAHEHUS Chephl OOCTY>KUBAHUS
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NHO®OPMAILIMOHHBIE TEXHOJIOT M B COEPE OBCJIYKUBAHU A

1. TnoGanmpHBIE CHUCTEMBI pACIpEICNCHUS ¥ WHTEPHET TMOCPeTHUKK (TperMyIiecTBa U
HEIOCTATKH)

2. BnusiHue conanbHbIX ceTel Ha cdepy oOcmyKuBaHUS

3. MoOunbHBII HHTEpHET U UHPOPMALMOHHBIE TEXHOJIOTHH

4. npopmaniMoHHbIE TEXHOJOTHH B aBUAIIMH U UX POJb B chepe oOCIyKuBaHUS

5. Ionstue m knaccuuKkayus KOPIOPATUBHOTO BeO-Caiita. MeToabl M TEXHOJOTMM CO3IaHUs
caiita TypuCTHUECKOU (prupMbI

JOKYMEHTAILIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 1.
JIOKyMeHTOO000POT)

1. Cucrema opraHM3allMOHHO-PACTIOPAIUTEIBHBIX JTOKYMEHTOB B opranuzanuu. IIpomemypa
oopmIteHHS 3TUX TOKYMEHTOB Ha KOHKPETHOM TipuMepe (110 BEIOOPY CTyIeHTa)

2. JTokyMeHTO000pOT B opranuzanuu. [10TokM TOKYMEHTOB: BXOASIIUE, UCXOIAIINE, BHYTPEHHHUE.
OcoOeHHOCTH TEXHOIOTHYECKOTO MPOIIecca, MOPSI0K COCTABJICHHS U UCTIONHEHUS TOKYMEHTA.

JOKYMEHTAILIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 2.
CrangapTusanus U cepTu(UKaIIHs)

1. CrannapTs! 0OCIyXKHBaHMS, POJIb CTAHIAPTOB B OOIIEM YIIPAaBICHUN CEPBUCHBIM
pEapUATHEM

2. IlonsTHE KayecTBa B CEPBUCHOM JiesTenbHOCTH. [Iporiece ynpaBieHns KayecTBOM YCIyT.
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5.1.5. TunoBble NpaKkTHYECKHE 32IaHUS JJIA MOATOTOBKHU K rocy1apCTBEHHOMY IK3aMeHy
[IpakTuyeckoe 3aaHne ABISETCA YACThIO AK3aMEHAIIMOHHOTO OMJIETa U BBIIIOIHACTCS CTYICHTOM
Ha OJaHKax, OTNpeeIeHHON (HOPMBI.
Yacrs |II. MIPAKTUYECKAS AEATEJBHOCTDb B TYPU3ME U CEPBUCE
(TUNOBBIE 32/IaHUS VIS IOATOTOBKH K MPAKTHYEeCKOH YaCTH IK3aMEeHALMOHHOI0 OMJ1eTa

(Bompoc Ne3)

TunoBoe npakTuueckoe 3aganue Nel (TexHosorusi U cepBHC B AKTHBHOM Typu3me (4.2,
Typucrckoe cHapsKeHHE)
VYcnoBus 3a1aum; rpymmna TypucToB B KojaudecTBe 25 uenoBek (7 My>K4rH 1 18 sxeHIIHH)

HaXOJUTCS B TYPHCTCKOM 10X0/1€ B 3anoBeanuke «Bummepckuii» ¢ 20 no 24 utons. 13 koctpoBoro
000pyZOBaHUs y TPYIIBI UMEIOTCS: KOTJIBI, MPOAYKTHI, TOTIOP, Muja U crinykd. OO0CHYITE BUI KOCTPA,
HEOOXOAMMBIN st 00ECTICUEHHsI TPYIIITBI UCXO/IS M3 Pa3HbIX CUTYalMid (CM. pa3aTOuHBIA MaTepua
Nel). Pemenue npenoctaButs B opme 1.

Pa3znarounsiii marepuan Nel

Henv | Bpems | Ilocoonvie Yenosus Meponpusamus ous Heobxooumocms ¢
noxooa yenosust CMOSHKU passeoeHuu Kocmpa
1 22.00 | [Horona Jlenlit Oeper | JlnutenbHbIH epees Ha MaxkcumanbHO ObICTpOE

XopoIasi, | peKku aBTOTPAHCIOPTE, MepenpaBa | MPUTOTOBJICHUE
Hebo sicHoe | Bumepa CHJIaMH COTPYIHHUKOB rOpsiuero y>xnHa
HeOoubIast | 3aIOBEHMKA Ha JIEBBIN Oeper
cyxas peku. Cyxoil maek B TEYEHUH
MOJISTHA B THSI
Taure
2 18.00 | ITorona Ansnuiickue | [IpoTsskeHHOCTB nemero [Ipurorosnenue
BETpsiHAs ayra nytd 17 kM, mopeM Ha ropsi4ero y>kuHa
UyBanbCKuil KAMEHb
3 18.00 | IIponuBHoii | Taiira IIpoTsKeHHOCTh TENIEro [Ipurorosnenue
TOXKIb nyTd 8 kM 6e3 TpombI 10 ropsiYero y>kKuHa
Taure
4 20.00 | [orona Jlessiit Oeper | IIpoTsHKEHHOCTD TEIIEro Hounoe
xopouias peku nytd 25 kM, 3-X pa3oBoe BpPEMSAIIPENPOBOKACHNUE
Bumepa ropsiuee MUTaHUE Mo 0e3 yCTaHOBKH IaJaToOK
HeOoupIast | pacnucanuio. Ta jxe CTOsSHKa,
MOJISTHA B yto u B 1 nens. Oxxuganue
taiire mocie | nepenpassl B 4.00
MIPOJIMBHOTO
TOXKS
®opma 1

Jlenv Buo Cxemamuueckoe | ObocHosanue Texuonoeusn | Iloocomosumenvhovie

noxooa | Kkocmpa uzobpaoicenue meponpusmus
VKIAOKU OPO8

1

2

3

4
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TunoBoe npakTuueckoe 3aganne Ne2 (TexHosiorusi u cepBuc B aAKTHBHOM Typu3me (4.2,

TypucTckoe cHapsKeHHE)

VYcnoBust 3ama4m: rpynna TypuctoB B konmudectBe 19 wenoek (9 myxumH u 10 skeHImH)
IUTAHUPYIOT CIUIaB Mo peke Bumepa ot moc. Bas 1o ropona Kpacuosumepck 120 kxm ¢ 01 mo 05 utons
(Brumrouas 3ae3x u3 [lepmu u Boie3n B [lepmb). B myHKTe mpokarta cHapsiKEHUs] KIMEIOTCS [TPUBE/ICHHBIC B
tabnuie cpencrBa cruiaBa. O00CHYHTEe Kakoe CHapsHKEHHE MOAXOIUT, a KaKoe He MOIXOIUT A JaHHOH
rpynnsl. Pemenue npenoctaButs B opme 2.

dopma 2

No Haumenosanue Tlaccascupoemecmumocmo | Konuuecmeso

1 | Jlocka mis iaBanbs (SUP board) 1 20

2 | Kask njis BogHOTO ciaajgoma 1 30

3 | baiinapka TaiiMmenb-2 2 12

4 | Baiinapka Taiimenb-3 3 10

5 | Karamapan bacer-8 8 5

No Haumenosanue Taccasxcupoemecmumocmo Obocnosanue
| konuuecmeo
niascpeocmas

1 | docka misa maaBaubs (SUP board)

2 | Kask mjis BogHOrO ciaajgoma

3. | baiimapka Taiimenb-2

4 | Baiinapka Taiimenn-3

5 | Karamapan bacer-8




pacnakoBaH B 6 IUIACTHKOBBIX KOHTEHHEPOB YEMOJAHHOTO THIIA ¢ Tabaputamu oT 55%40%25 (cm) 10

TunoBoe npakTuueckoe 3aganne Ne3 (TexHosiorusi U cepBuc B aKTUBHOM Typu3me (4.2,
TypucTckoe cHapsKeHHE)
VYcnoBus 3a1aun: Ba HHCTPYKTOPA CONPOBOXKAAOT CbEMOYHYIO Ipyniy. B ux 3amauy BXxoqur

JOCTaBUTh CHEMOYHYIO allaparypy OT 1Moc. YcbBa 10 Y ChbBUHCKHX CTOJIOOB Ha paccTostHUE S KM. ['py3

70x50%35 (cm), 4 mtaTuBa B TyOycax quaMeTpoM 25 cM UInHOM 1 MeTp, OEH3MHOBBIH TeHepaTop
45x45%56 (cm), 20-Ti TUTpOBask KAHUCTPA C OCH3MHOM. HCTPYKTOPBI IUTAHUPYIOT MIEPEHECTH T'PY3 B
HECKOJIBKO XOJ0K. IHCTPYKTOPHI TUIaHUPYIOT BEIOpATh OJTMHAKOBBIE prok3aku. OG0CHOBATH BEIOOD
KOHCTPYKIIUH PIOK3akoB. OOOCHOBATH MapaMeTphbl, 0 KOTOPHIM HE MOJXOISAT OCTAbHBIE PIOK3aKH.
Pemenne npegoctaButh B popme 3.

20

MNe Haumenosanue Labapumul Koncmpyxyusa
1. | Prok3ak ropoJicCKoro Tuma 46x30x%21 cm AHaTOMHUYECKHI
2 | Benoproksak 60x50%20-30 cm beckapkacHbIi
3. | TpeKKUHOTOBBII PIOK3aK 76%x34%26 cm Kapkachbiit
4 | DKcneAMIMOHHBIN PIOK3aK 96x45x30 cm KapkacHblii
5 | CTaHKOBBIN PIOK3aK 78x35x28 cm I'-o6pasnas ¢popma pambl
®opma 3
Ne Haumenosanue Ilooxooum Obocnosanue
| He
nooxooum
1. | Prok3ak ropoJckoro Tumna
2 | Benoproksak
3. | TpekkuHOTOBBIN PIOK3aK
4 | DKCIIeAUIIMOHHBIN PIOK3aK
5 | CtaHKOBBIN POK3aK
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Tunosoe npakTuyeckoe 3aganue Ned (TexHOJIOrUsI M CEPBUC B aKTUBHOM Typu3Mme (4.2,
Typucrckoe cHapsiKeHHe)

YcroBus 3amadu: TpyIa CTYISHTOB akajeMuu JKWBOMKCH BasHUS M 30[4€CTBAa BhIeXala Ha
MIPAKTUKY ¥ PUCYET ATl KaMHs [[MCaHHOTO CO CTOSIHKM Ha MPOTHUBOMOJIOKHOM Oepery peku Bumiepa.
Bpemsi mpakTuku, Ha4yalo HIOHS, MO MPOTHO3Y MPEANoJaracTcs TOXKUIHBBIM. Kakas KOHCTPYKIUs
najgarku OoJbIlle TIOAXOAWT IJIsl OpTaHW3auu Jareps CTyAeHTOB? OOOCHYiTe BBIOOP KOHCTPYKIIMH
nanatku. OOOCHYITEe TapaMeTphl, 0 KOTOPBIM OCTalbHBIC MAaaTKA HE MOAXOJSAT IS TaKOW TPYIIIHL.

Pemenue npenocraButh B popme 4.

No Koncmpyrkyus Konuuecmeo cnoee Hanuuue mambypa

1. | /IByckaTHas 1 HET

2 | llarpoBas 1 HET

3. | [lomy6ouka 2 €CTh

4 | Tlomycdepa 2 €CTh

5 | llogsecHas miatdopma 1 HET
®dopma 4

No Koncmpyxyus Obocnosanue

1. | /IByckatHas

2 | llarpoBas

3. | omybouka

4 | Tlomycdepa

5 | lonBecHas miardopma
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Tunosoe npakTuyeckoe 3aganue Ne5 (Basieosiorusi)

BriOpate u3 crucka (Gpakropsl, ciocoOCTBYIOIIME 3a00JIEBAHUSAM CEPICUHO-COCYIUCTON CUCTEMBI
U o0ocHOBaTh: 1) ype3mepHOe ymoTpeOleHHEe caxapa, 2) 4pe3MepHOe YIOTpeOJieHHe KIIETYaTKH; 3)
4Ype3MEepHOE YIOTPEOICHHE JKUBOTHBIX JKUPOB; 4) Upe3MepHOe yoTpeOICHHE PAaCTUTEIbHBIX KUPOB; 5)
KypeHue; 6) MajonmoJBHXHBIA 00pa3 XU3HH, 7) YIOTpeOJieHHE alKorouis; 8) 3aHsAThs (PU3UUCCKUMHU
ynpaxkneHusimu; 9) ymotpebnenue mnoBapennoit comu NaCl; 10) HepBHbIC neperpysku. Pernenue
NPe0CTaBUTh B opme 5.
dopma 5

Daxmopyl Obocnosanue
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TunoBoe npakTuueckoe 3aganue Ne6 (TexHosornn npoaax B cepe 00CTy:KUBAHNS)

Pazpabotaiite anroputm moct npoaaxuoro oocnyxubanus (I1110) nuist kimeHTa B ciieayromen
CHUTYaIllH: IPOU3BEJICHO OHJIAiH OPOHUPOBAHKE IBYXMECTHOTO HOMEpa (2 B3pOCIIBIX) TOCTUHHIIBI T.
ITepmu 3a mMecsL 10 3ae3/1a, eIb BU3UTA — TypusM. Onpeaenure BpeMs, Crioco0 ONOBEUICHUs, TEMY U
conepkanue coobmienus. Pemenne npegoctaButs B popme 6.

®opma 6

AJITOPUTM OPraHM3alMH ONOBEIIeHNs MOTpeduTes ¢ Heablo 3¢ pexTuBHOI padotsl IIITO

Bpems u cnocod
onoseujenus

Tema
coobwenus

Cooepoicanue coobuerus
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TunoBoe npakTuyeckoe 3aganne Ne7 (be3omacHocTh Ha 00 bEKTAX TYPU3Ma H CePBHCA)

Hcxons u3 onucaHust MECTHOCTH, onpeaenute 5—-10 pyHKIIMOHATBHBIX 30H Ul CTOSHKU HA OJTHY
HOoub (1 HOu€BKa) rpynIbl U3 25 TYPUCTOB C ABYMsI COMPOBOXKIAIONIMMHU HAa TYPUCTCKOM CILJIaBE
(MapmpyT BOJHOTO TYypU3Ma) C 03JJ0POBUTEILHBIMH LEJISIMU U H300pa3HTe CXEMY X B3aUMHOTO
PACIIOJIOKEHHS ¢ yKa3aHHeM 0e30IacHbBIX PACCTOSTHUHN MEXTy 30HAMU U KITIOYEBBIMU 00bEKTaMHU.

Onucanue mecmuocmu’. IlpaBbiii 6eper peku B MOJIOTOM IIPaBoM MoBopoTe. CKOPOCTh TeUeHus 6
km/4. [Tonmoras kameHucTas moima anuHoi okoiio 40 M u mupuHO# 10 10 M, BEINIe U HUXKE MO TCUCHHUIO
noiiMa He BBIpaKEHa, 3a Hell CKallbHOE OOHakeHHe (BepTHKaIbHAs CTEHA BHICOTOH OKOJIO 5 M), B 00X01
KOTOpOTO cripaBa (BBIILIE [0 TEUSHNI0) HAET Tpona. Haj ckaibHBIM OOHa)KEHHEM, Ha TOPH30HTAIBHOM
noBepxHocTH oBayibHast nosstHa 100 M Ha 60 M, OKpy»XEHHAs B3pOCIIBIM CMEIIaHHBIM JiecoM (COCHa,
Oepéaa, enp). Ha HIKHEM 10 TEUSHHUIO Kpae CKaTbHOTO OOHAXEHHUS €CTh BBIXO]] POJHUKA C ITUTHEBOM
BOJIOM.

Pemenue npencrasbTe B opme 7.

dopwma 7

@yHKI/ﬂ/lOHa]Zbele 30Hbl. Yenosnvie obosnauenus:

Gl WIN -

Cxema PACNONIOHCEHUSL CMOAHKU
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TunoBoe mpaktnyeckoe 3aganne Ne§ (JKOHOMHKA M NMPeINPUHUMATEILCTBO B TYpHU3Me H
cepBuce)

Bb1 pykoBoauTens otaena MapkeTHHTa ¥ poJak KpYIHOTO TOCTUHUYHOTO KOMITIEKCa, I1e
pabotaet 3 corpynuuka. Otaen Hagenen 6romxerom 600000 py6. B KBapTain U UMEET CIEAYIOIINE
oOsi3aTeNbHBIE CTAaThU 3aTpart: 3apmiata corpyannkoB 360000 py6., anmuuucTpaTuBHbIe pacxoas! 24000.
Jlo6aBbTe cTaThy 3aTpaT (He MeHee 3-X), OTPAKAIOIIUX JCSATEIBHOCTh OT/IENIa U COCTABbTE YaCTHBIH
O0JUKET OT/JeNa Ha KBapTall.

Pacuer npencraButh B hopme 8.

®opma 8
Yacrablii 0101zKkeT OTaE/IA MAPKETHHIa U POAAK

Joxoo \ Cmamwvu 3ampam 1 mec. 2 mec. 3 mec. 3a xeapman

[
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TunoBoe MPAKTUYIECCKOEC 3a/IlaHUE Ne9 (3KOHOMI/IK3 N NPEeANIPUHUMATEILCTBO B TYPU3ME U

cepBuce)
Paccuunraiite 001IMe 3aTpaThl TypoIiepaTopa B TOJI, pa3ielisis UX Ha YCI08HO-NOCMOSHHbLE W

YCIO08HO-nepemerHvle, 1 YUCTYIO HpI/IGBI.HB, HMCIIOJIb3Ys CICAYIOIUEC NAaHHBIC!

Cmamobs Cymma (moic. py6.)

3arparsl:
1. | Onnara yciayr KOHTPareHToB 104000
2. | KommyHanbHbIE TUIATEKU 300
3. | OnnaTa apeHpl NOMEIIEHHS 2800
4. | Pacxonipl Ha pekIamy 700
5. | 3apnnara nepcoHasna, B TOM YUCIIe: 28000
3apIuiaTa yrpaBJICHIICB 11000
6 | TpancnopTHbIe pacxo/bl 2300
7. | ATMUHUCTPATUBHBIC PACXOJIbI 600
8. | 3aTpaThl Ha MAPKETUHT 1100
Joxon 190000
Hasor na npuObiib, % 20

Pemenwne 3aganus npenctaButh B hopme 9. PacdeTsl OKpYTIIUTE 10 HENBIX YHCElL.

®opma 9
Cmamus Cymma (muic. pyo.)

1. | Yc/10BHO-NIOCTOSIHHBIE 3aTPATHI:
2. | Yca10BHO-TIepeMeHHbIe 3aTPaThl:
3. | O6mue 3aTpaThl
4. | Yucrast npudbLIbL

Pacuer:

Banosast mpuObLIb:

Hanor nHa npuObuib:
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Tunosoe npakTuyeckoe 3aganue NelO (JokymMeHTanMOHHOE o0ecnieueHne B cepe
obcay:xuBanus, 4. 2. CtanaapTuzanus u ceprudukanms)

Ompenenure (YHKIMOHAIBHOE W TEXHUYECKOE KAdyeCTBO CEPBHCHOTrO mpoaykra (yciyru) —
MPO’KMBAaHUE B TOCTUHUYHOM HOMepe. YKaxuTe 1o 3 u Oernee npumepa o KakxJI0My KadecTBY.

Pemenue npenocraButh B popme 10.

®opma 10
Yto npepoctasnserca? Kak npepocrasnaetca?
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TunoBoe npakTuyeckoe 3aganue Nell (CepBucHasi 1eATe€IbHOCTD)
[TpuBeuTe MO Ba OTKPBITHIX, YTOUHSIONINX, HABOSIINX U aJbTEPHATHBHBIX BOIPOCA, KOTOPHIC
ATUYHO 33]aTh KIIMEHTaM BO BPEMsI KOHCYJIbTaIIHH.
Onucanue cumyayuu: HeOOJIBIIOH 0pUC TYpHUPMBI B KPYITHOM TOPTOBOM LIEHTPE, Mapa MOJIOIBIX
JFOJIEH, 3aMHTEPECOBAIUCH PEKIAMOM TOPHOJIBLKHBIX TYPOB.
OrtBethl peacraBbTe B Ta0muIe (popma 11).
®opma 11

Buo eonpoca Dopmynuposka gonpoca

OTKpBITHII

YTouusromuii

Hasomgsammii

AJbTEpHATUBHBIN
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TunoBoe npakTuueckoe 3aganue Nel? (TexHosorusi u cepBuC B AKTHBHOM Typu3Me, 4.1)
CocraBuTh porpamMmy 0OCITy)KHBaHUS TYPUCTOB, HCIOJIB3YsI CICAYIOIIUE UCXOTHBIC TAaHHBIE.
Pemenne 3aaun npencraButh B Tadbmuie (Gopma 12).

1 | Kameeopus mypucmos (6os3pacm, CoBepIIeHHOJETHHE TYPUCThI
cmamyc, coyuanbHas 2pynna)
2 | Konuuecmso mypucmog 10 genoBek
3 | llpooonrcumenvrocms nymewecmsus | 10 nueit 9 Houelt
(konuuecmeo Onell u Hoyell)
4 | Bpems nymewecmsus (mecsy, ce30m) aBrycT
S5 | Lenv nymewecmesus [TemexoaHbIM MOX0JT 2 KATETOPUU CIOKHOCTH, TIO
CesepHomy Ypany
7 | Teppumopus ITepmckuii kpait w/unm CBeputoBckast 06J1acTh
®opma 12
IIporpamma 06cj1y’KHBaHHsI TYPUCTOB
1 | IlynkT BX0#a Ha MapmpyT
2 | IlyHKT BbIXOJIa C MApLIpyTa
3 | 3abpocka/Beie3n. Paccrosuue ot [lepmu 10 Havana mapuipyra/c
KOHEYHOM TOYKH Mapuipyra (Km)
4 | CpencTBo nepeBUKEHMSI
5 | Hurka mapmpyra
6 | [IporsmkeHHOCTH MapiipyTa (aKTUBHOM YacTH) (Km)
7 | YcnoBus pa3menienust 1 TUTaHus
8 | Typucrckue yciyru, BKIIOUEHHBIE B TYp
9 | CHapspkeHue MHIMBHIyaTbHOE
10 | CHapspkeHue rpynmnoBoe
11 | Opranu3anOHHbBIE BOIPOCH], HEOOXOAUMBIE PA3PEIIUTEIbHBIC

JIOKYMEHTBI
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Tunosoe npakTuyeckoe 3aaanue Nel3 (JlokyMeHTanIMOHHOE 00ecnieueHne B cepe
obcayxuBanus, 4. 1. JlokyMeHT0060pPOT)
Oxapakrepu3oBarh JOKyMEHT (CM. pa3marounbiii Marepuai Nel3), oTHocuTeNnbHO OOIICH
KJaccu(uKay JOKYMEHTOB, YKa3aTh PEKBU3UTHI, COCTaBHBIE YacTW M OIIUOKM B OGOpPMIICHHH
nokymenta B coorBercTBuM ['OCT P 7.0.97-2016 «OpranuzannoHHO-paciopsIUTeabHast JOKYMEHTAIHS.
TpeboBanus kK 0(HOPMIICHHIO JOKYMEHTOBY.
Pemenue npenocraButh B popme 13.

®opma 13

Knaccugpurayuii npuznax

Buo

. Ilo cnocoOy dukcannu napopmamu

. [lo conepxaHnio U1 Ha3HAYEHUIO

. Ilo mecTy cocraBieHus

. Ilo cTerenn cnoXXHOCTH

. Ilo cpokam xpaHeHus

. Ilo mpoucxox 1eHnto

. I1o Bupy

. ITo crenenu 00sA3aTeIBbHOCTH

OO|INO| OB WIN| -

. Ilo HanpaBieHuto

10. Tlo S36IKOBOMY CTHITIO

Pexeuzumui

Cocmasnbie wacmu

Owubxu
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Pasnarounsiit maTepuan Nel3 (oOpaser

JOKYMEHTA)
AKIMOHEPHOE OBIIECTBO @ 000 «Cenmtbs»
« TMHUA M» TeHepansHOMY IUpeKTOPY
CD Membanonckui Gynusap, 1. 65, Mocksa, 123456 WM. Jlepabusy
Ten./thaxc: (495) 456-78-90, e-mail: info@linem.com
OKIIO 12345678, OI'PH 1234567890123,
MHH/KIIIT 12345678%0/123456789

\ 04.09.2017 Ao 1234
(Ha No 185 or __ 28.08.2017

_C\\

D HAallPaBleHHH JOKYMEHTOR

Yeawaemulit Mrope Muxaitnoemny!

B oteer Ha Bam sanpoc (mucemo ot 28.08.2017 Ne 2785) Hanpasnfem KOMMepUeckoe mpejiio-

A : — @

WEHHE 10 TEXHHYeCKOMY 00CTy#HBaHMI0 000PYI0BAaHNA M NMAKET OKYMEHTOR K HeMy. ITpocum
paccMOTpeTh M CooOUMTE 0 cBoeM pemednu. Bee uHTepecyomme Bac BONPOCH BRI MOMKeTe 3a-
aTh MeHexkepy 1o paboTe ¢ KOPNOPATHEHEIMM KIHe Cnaey no tenedony

+7 (495) 456-78-99, v 3
A

@—

fj | Ipunoxenne: 1. Kommepueckoe npefnoikeHne U NPWIOKEHUE K HeMY, Bcero Ha 34 1.
2. Pacuet cronmocTu ofcayxupanna ofopygosanna Ha 3 1. B 1 ak3.
3.CD&B1 3k

4. Karanor obopynosauna WerkBank GmbH & 1 aka.

@
[eHepanbHEIL gUpeKTOpP Cég;?f? I1A. Cronemnunkos

() ()
) [ 4:. Bx. Ne 987 om 07.09.2017

5 ) Honyueno.
- ,Ee.r:qn ouzaodument 000 «Ceaunban

~ B.A. Bapmanau
ﬂ?‘hﬂ}/ 9.2017
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Tunosoe npakTuyeckoe 3aganue Neld (JlokyMeHTanlMOHHOE oOecnieueHne B cepe
odcayxuBanus, 4. 1. JlokymMeHT0060pOT)

CocraBbTe MHUCBMO-TIPOCHOY, HCIONB3Ys COOTBETCTBYIOLIME PEKBH3UTHI  (3aroJIOBOYHBIC
PEKBHU3HTBI PACIIOJIOKHUTE IMPOJIOJIBHO), TIOJIsl, MEKCTPOYHBIC MHTEPBAJIbI, OTPAHUYUTEIBHBIE OTMETKH,
COOTBETCTBYIOIINE TaHHOMY BHIY AokymMeHTa B cooTBeTcTBUU ['OCT P 7.0.97-2016 «Opranu3zannoHHO-
pacriopsauTenbHas JoKyMeHTanus. TpeOoBaHus K OGOPMIIEHHIO JIOKYMEHTOB» COTJIACHO 3aJaHHOH
CUTYaluu.

Onucanue cumyayuu. Bbl SBIISIETECh CEKPETapeM AMpeKTopa B opranmzauun AO «CBS3bUHBECT»
(r. Iepms, ya. IMerpomaBnoBckas 71, 614081, e-mail: svasinvest@mail.ru Ten. +7(342)2637904). Bam
HY)KHO 3aKa3aTb OJHOMECTHBI HOMEpP HAIPaBJISIOIIEMYCS B KOMAHIUPOBKY B MOCKBY CHELIUAIUCTY U3
VYpanbckoro ¢uimana komnaHun — Mopo3oBy Hukomnaro Ilerposuuy. Komanauposka minanupyercs ¢ 19
no 23 HIOHS TEKYIEro roja, MpoXXMBaHUE CIEIHAINCTa IJIAHUPYETCS B TOCTUHHYHOM KOMILJIEKCE
«M3maiinoBckuit» (OJHOMECTHBIH HOMEp KaTerOpHH «IIOKC» C 3aBTpakaMM M Y)KHHaMH, IulaTa 3a
npokuBaHue OyJneT NMPOM3BEICHA 3a HAJMYHBIA pacueT Mmpu 3ae3fe. Bompocsl opraHuzanuu npuema
KOMAaHJUPOBAaHHBIX CHELUAIMCTOB HAXOJATCS B KOMIIAHMM B BEIECHUU 3aMECTHUTENSI T'€HEPAIbHOIO
JUPEKTOPA 110 aIMUHUCTPATUBHO-X034iCTBEHHBIM Bonpocam Hosukosa H./I.

OTBeT mpenoCcTaBUTh B BUJE (PUpMEHHOTO OJIaHKa OpraHU3alHy.
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Tunosoe npakTuyeckoe 3aganue Nel5 (JlokyMeHTanMOHHOE o0ecneueHne B cepe
oocay:xkuBanus, 4. 1. JlokyMeHT0060pOT)

OdopMHUTb JTOKYMEHT, UCHOJb3ysSd COOTBETCTBYIOIIME PEKBU3HUTBHI, TOJSA, MEKCTPOUHBIC
MHTEPBAJIbI, OTPAaHUYHUTEIbHbIE OTMETKH, COOTBETCTBYIOIINE JAHHOMY BUAY JOKYMEHTa B COOTBETCTBHH
I'OCT P 7.097-2016 «Opranu3allMiOHHO-pacOpSIUTEIbHAs JOKYMEHTanus. TpeOoBaHHMs K
0(OPMIICHHIO JOKYMEHTOB» COTJIACHO CIIEAYIOIIUX JaHHBIX:

Buo ooxymenma: mpukas o0 OCHOBHOH JESITEIBHOCTH. HOMEp JOoKyMmeHTa 124, nara odopmieHus
23.12.2010, mnHaumMmeHOBaHME oOpraHu3auuu. MwuHHCTEpCTBO  obOpaszoBanuss P®  Poccuiickuii
rocynapctBeHHbli  yHuBepcuter (PITY), mecto cocraBienust mpukasza: r. Mocksa, 3arojioBok: «O0
00€CIeYeHNH! CTYIEHTOB Y4eOHOI TUTEepaTypoii».

Koncmamupyrowas wacms. «B cOOTBETCTBUM ¢ MpuKazoMm MuHHcTpa oT 18. 12. 2019 Ne214 «O06
00€CIeYeHNH! CTYIEHTOB Y4eOHOI TUTepaTypoii».

Pacnopsoumenvnas uacmy: 3aBenyromeit Oudmanorexoit I'.J11.CtonsipoBoii opraHn30BaTh MPOBEPKY
cocTosiHusl (DOHJIOB Y4eOHOM JHTEpaType M COCTAaBUTh CIPABKy O HATUYUU Y4eOHUKOB, Y4EOHBIX
MocoOUi, METOMUECKUX Pa3pabOTOK MO0 BCEM AMCIMIUIMHAM, YUTAEMBIM B YHHBepcurere k 28.12.2019.
3aBenyronM KadeapaMu TPeICTaBUTh 3aBeAyrolIeld OMOIMOTEKON CNUCKU y4eOHOM JuTeparypsl (C
yKa3aHUEeM KOJHMYECTBA YK3EMILISIPOB), KOTOPYIO HEOOXOAMMO 3aKYIHTh JUIsi 00CCICYCHUS CTYACHTOB I10
yutaeMbiM  Kadeapor gucummumHamu Kk 05.01.2019. Byxrantepum (m1. Oyxraarep B.I.IlaBioB)
YHHUBEPCHUTETa BBIJICIUTH OUOMHOTEKE CPEACTBA, HEOOXOJMMBIE sl 3aKyNKH Y4eOHOH JIMTepaTyphl.
KoHTposb 32 HCNIOJTHEHNEM MTPUKa3a BO3JIOKUTH Ha HadalbHUKa yueOoHoro u otnena M.I1. ['opronosa.

Ioonucu: pextopa ynuepcutera IO.H. AdanacbeBa;, BHYTpEeHHE COTJIacOBaHHE PYKOBOJIUTENH
npasoBoro otaena [lerpenko C.K., nara 21.12.2019.

OTBeT mpenocTaBUTh B BUJE (PUpMEHHOTO OJIaHKa OpraHU3allHy.
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TunoBoe npakTuueckoe 3aganue Nel6 (KpaeBenenue)

Omnpenenure n HaHecuTe Ha Kapry IlepMckoro Kpas HaceleHHbIE INYHKTBI, MY3€H, MECTa,
cBsi3aHHbIC (OCHOBaHHBIC, TOCBSIICHHbIE) auHACTUM CTporaHoBbiX. OOBSCHHTE, YeM 3HAaMEHUTA
auHacTHs CTPOraHOBBIX U BbIJICIIEHHBIE BaMH OOBEKTHI Ha KapTe.

Pemenue npenocraButh B popme 16.

®opma 16
IIepmckuii kpait
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Tunosoe npakTnyeckoe 3ananue Nel7 (Kpaesenenue)

CootHecure Tepputoputo u ee repod (cMm. pasmarounsiii MaTepuan Nel7.1). TlosicHuTe CUMBOJIUKY
repba Kax/10il TeppUTOPUH.

Pemenue npenocraButh B popme 17.
Paznarounsnii maTepuan Nel7.1

Nel
®opma 17
MNe Topoo oo OcnosHule 21emeHmbl 3Hnauenue ocHOBHBIX I1eMEHMO8
eepba OCHOBAHUS 2epba
20pooa
1
2
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Tunosoe npakTuyeckoe 3ananue Nel8 (Kpaesenenue)

PazpaboraiiTe KOHIENIIMIO HACTOJBHOW UTPHl M ONMIIMTE O0pa30BaTENbHYIO LIE€Jb U IpaBUIIa
UTPBI, BAPTYAIBbHO U HA BBIOOP UCTIOJIB3YS KAPTOUKU C M300paKEHHUEM:

— W3BECTHBIX JItOJIeH, cBsi3aHHbIX ¢ [lepmckum kpaem (Tartumes, [sarunes, CnaBsuos, lIBeros,
CepebpennukoB, [TacrepHak);

— namstHukoB npuponsl (Kamens Bernan, Bogonan [Tnakyn, Kamennsrit ropoa, kamens [lomron,
Kynrypckas nensnas nemiepa, Meic Ctpenka);

— my3eeB (XoxmoBka, Jlom MemkoBa, CtporanoBckue manatel, Myseit KYba, My3eit ucropun
peku UycoBoii, my3eit B nbuHCKOM);

— OJrof1 «IIepMCKOW KyXHU» (TTOCHKYHUYUKH, TIEIbMEHH, Cyp, IaHbIH, 0e()-CTPOraHOB, YEPUHSHB);

— MaMSATHHKOB apXUTEKTypbl (TOCTHHBIA ABOP, JOM BOEBOABI, KpecTOBO3ABIKEHCKOW COOOD,
Kadenpanbhsiii cobop (ranepes), Peunoit Bok3an, borossienckuit xpam B UepbIiHu);

— apt-00bekToB [lepmu (OykBa I1, Cuactbe He 3a ropamu, ckameiika BJIACTD, f1610ko, kpacHbIi
Yenoseuek, Kama-peka).

Pemmenne npenocTaBuTh B cBOOOIHOM hopme.
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Tunosoe MPaKTUYIECKOE 3alaHUE Nel9 (TeXHO.JIOFI/II/I H CHCTeMbI KA4eCTBA B TOCTUHHYHOI
chepe)
BBII[GHI/ITQ OCHOBHYIO U JOMOJHUTCIBHBIC YCIYT'U TOCTUHUILL, PAa3ACJINB JOIMMOJIHUTCIILHBIC HA IBC

rpymibl: 1) o0erdaroniyue ucroib30BaHUe OCHOBHOW YCIIYTH M 2) MOBBIIIAIONIUE TOTPEOUTETHCKYIO
IIECHHOCTh OCHOBHOM yciryru. OTBEThI peaCcTaBbTe B BHE cxeMbl (popma 19).

®opma 19
VYemyru rocTUHULBL

0540
@@Q

(-
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TunoBoe mpakrnyeckoe 3aganne Ne20 (TexHoJ0orum U cHCTEMBbI Ka4eCTBA B TOCTHHHYHOI
chepe)

PazpaboTaiiTe yeK-JIUCT 11l OLIEHKU YPOBHS KauecTBa 0OCIY)KHBAaHUS B CEPBUCHOMN OpraHu3alun
(pecTopaH, (pUTHEC-IIEHTP, CAJIOH KPACOThI, TOCTHHUIIA). YKaKUTE KPUTEPUH OLICHKU Ha KaXK/IOM JTarle,
OIICHKY MIPEJICTaBbTE B BHUJIE IIKAJIbI, OaiioB U T.1. OTBET npenoctaBbre B Tadbmuile (hopma 20).

®opma 20
Yek-JHCT 7151 OLICHKH YPOBHSI KauecTBa 00CITyKUBAHUS
No Oman u e2o cooepoicanue Oyenka Kommenmapuu
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TunoBoe npakTuueckoe 3aganue Ne2l (TexHo0rnu 1 cCHCTEMBI Ka4ecTBa B TOCTHHUYHOI
chepe)

PaccraBbTe 1O MOPSIIKY B KAKOW MOCIIEI0BATEIbHOCTH TOPHUYHAS YOUPAeT KUjlble HoMepa.
reHepajbHast; eXXeJHeBHAs TEKyIIast; BbIe3AHast; yOopKa 3a0pOHHPOBAHHOTO HOMEPA,; IKCIpecc-yoopKa,
HOYHasl; MOATOTOBKAa HOMEpa Ko CHY. [T0sICHUTE OTBET M OT Uero 3aBHCHUT MOCIIEA0BATEIFHOCTh YOOPKH.
Pemenue npenocraButs B Tabmuie (popma 21).

®opma 21
ITocnenoBaTenbHOCTh YOOPKH JKUIIBIX HOMEPOB
Ha3zeanue yoopru llosicnenue
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TunoBoe npakTuueckoe 3aganue Ne2?2 (TexHoJ0rnu 1 CHCTEMBI Ka4eCcTBa B TOCTHHUYHOI
chepe)

[TocTpoiiTe MPUYMHHO-CICCTBEHHYIO AUarpaMMy (auarpamMmy McukaBbr) Ist CIIEAYIOLIECTO
pesynbTara (mpooaemsr): «KanoObl rocTel Ha JUTMTETBHOCTD OXKHUIAHUS TIPH 3aCEIICHUNY.

OTBeT npeaocTaBuTh B BUE cxeMsl (opma 22).

®opma 22

» | | 4
& /
¥ \
. OnuntenbHocTb
— 2 | N 4 4 a
A ] A OXUAAHWUA NPK
; 3aceneHum rocta
4 Ay
) ¥
A
» »
» -
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TunoBoe npakTuueckoe 3aganne Ne23 (4. 1. OrpacieBbie TEXHOJIOTHH B cepe cepBuca)

IIpy mraHupoBaHMM pa3BUTUS MAPLIPYTHOW CETH TPAHCIOPTHOM KOMIIAHUHM, 3aHUMAIOLIEHCs
MEXIyTOPOIHBIMU aBTOOYCHBIMH IepeBO3KamMH, BaM He00X0AMMO NpoaHaIM3UpPOBATh YPOBEHb PAa3BUTHS
KEJIE3HOJOPOKHOTO TPAHCIOPTa KaK TJIABHOTO KOHKYPEHTa aBTOOYCHBIX MEPEeBO30K, B YaCTHOCTH
OLICHUTb PETMOHAIBHBIC PA3IU4Ms B PA3BUTOCTH JKEIE3HOIOPOKHOU ceTh. /[ 3ToM 1enu, onupasch Ha

AaHHBIC TIPUBCIACHHBIC B Ta6.]1.,

koa(pdunmrents Juress (D,) it TpeX PerHoHOB.
PesynbraTel 3anecure B Tabiuiy (popma 23) 1 IPOKOMMEHTHPYHTE.

Tadanua — Mcxonnble JaHHBIE AJI51 pacYeTa MOKa3aTes s IYyCTOTHI JKeJ1e3HOA0POKHOI CeTH U

K03 punueHTa JHreJIs

paccuMTanTe MOKa3aTeaud TYCTOTHl IKEJIE3HOJOPOKHOW CETH H

Pezuon IIpomsasicennocmb dicenesnvix 1Inowaow Yucnennocmo
oopoe, moic. km (L) meppumopuu, moic. HaceneHust, moic.
xkm? (S) yen., (P)

b 1,457 143,6 4072

M 0,152 23,2 687

C 0,546 26,2 809

®opma 23
I'ycToTa Kesie3HOI0POKHOM ceTH M KO3 GuIeHThI JHrest
Pezuon Tycmoma sc. 0., kM Ha KM? Kosgppuyuenm Oneens (D,)

b
M

C
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TunoBoe npakTuyeckoe 3aganne Ne24 (4. 1. OrpacieBble TEXHOJIOTHH B cepe cepBuca)

Bb1 mpoBonuTe BeIOOp mapTHepa Ui 3aKIIOUEHHs JO0JITOCPOYHOTrO JOroBopa 00 OpraHu3aluu
YapTepHBIX TIEPEBO30K U aHAIU3UpyeTe (PUHAHCOBO-DKOHOMHUYECKOE COCTOSIHUE JIByX aBMakommaHuii. Ha
OCHOBaHHH MPUBEACHHBIX HMKE JIAHHBIX OyXranrepckoro Oamanca (cM. pa3marounbiii Marepuan Ne 24.1)
paccuntaiite KOI(QUIMEHTH AaBTOHOMHUU M KOA(PQPHUIMEHTHl TEKYIIEH JIMKBUIHOCTH, SIBISIOIINECS
YaCTHBIMU XapaKTePUCTUKAMH (PMHAHCOBOM yCTOMYMBOCTH aBHAKOMIIaHHH.

Pesynbratel 3anecute B Tabnuiy (popma 24), cpaBHUTE U IPOKOMMEHTHPYHTE.

Paznatounsrit matepuan Ne 24.1
Byxraarepckuii 6ajaHc ABYX aBHAKOMIIaHUH, ThIC. Py0.

Haumenosanue nokasamens Koo A/k AC A/k b
AKTHUB

|. BHEOBOPOTHBIE AKTHBBI

HemarepuanbHble akTUBBI 1110 643797 61344,9
Pe3ynbpTathl HccneoBaHui M pa3paboToK 1120 453128 0
HemaTepuranbHble TOMCKOBBIE aKTUBBI 1130 | 10275445 0
OcHOBHBIE CpeCTBA 1150 | 11954335 6997614,3
JloxoIHBIE BIIOKEHUSI B MaTEpUATbHBIC IICHHOCTH 1160 558811 0
dDuHAaHCOBEIE BI0KEHUI 1170 2401427 8803434,6
OTII0’)KCHHBIE HAJIOTOBBIC aKTHUBHI 1180 0 0
ITpoune BHEOOOPOTHBIE AKTUBEI 1190 | 28654092 1074453,3
Wroro mo pazueny | 1100 | 54941034 16936847,1
Il. OBOPOTHBIE AKTHBBI

3amnachl 1210 3756032 1689238,8
Hautor Ha 106aBIeHHYIO CTOUMOCTH 110 TIPHOOPETCHHBIM 1220 597957 137.7
IIEHHOCTSIM

JleObuTopckas 3aJ10J5KEHHOCTD 1230 5604243 9917908,2
duHaHCOBBIC BIOXKEHHUS (32 HCKITIOUCHUEM JICHEKHBIX 1240 794500 0
HKBUBAJICHTOB)

JleHexxHbIE CPECTBA U ACHEKHBIE IKBUBAJICHTBI 1250 20541921 29355614,1
ITpoune 060pOTHBIE AKTHBBI 1260 205212 7821
Wroro no pazneny Il 1200 | 81796165 | 40970719,8
BAJIAHC 1600 | 136737199 | 57907566,9
IMTACCHB

I11. KATIMTAJI 1 PESEPBBI

YcTaBHBINM KanuTa (CKJI&E[O‘-IHBII/I KaIuTajl, YCTaBHBIN 1310 999554 183720.,6
(boHJ, BKIIAbI TOBAPHUIIICH)

CoOcTBeHHBIE aKIIMH, BHIKYIIJICHHBIE Y aKITHOHEPOB 1320 0 0
Ilepeornienka BHEOOOPOTHBIX aKTHBOB 1340 466534 0
Pe3epBHBIN KanuTal 1360 249 889 27558
Hepacnpenesnennas npuObuib (HEIOKPBITHIN YOBITOK) 1370 | 59720074 11332171,8
Hroro no pazneny Il 1300 | 61436051 11543450,4
1IV. J1OJITOCPOYHBIE OBA3ATEJIbBCTBA

3aeMHBIE CpEICTBA 1410 4500000 18000000
OT10)€EHHbIE HAJIOTOBBIE 00s13aTEIhCTBA 1420 708212 0
OrneHouyHble 0053aTETHCTBA 1430 356 963 0
[Tpoune oOs3aTenbCTBA 1450 | 7158826,8 0
Wroro no pazneny IV 1400 | 12724001 18000000
V. KPATKOCPOYHBIE OBA3ZATEJIbCTBA




3aeMHBIE CpEJICTBA 1510 | 11941874 926008,2
Kpenuropckas 3a10KEHHOCTD 1520 | 49172273 15242970,6
Jloxo bl OyyIuX MepuoioB 1530 235424 0
OrneHouYHBIC 0053aTETLCTBA 1540 1227576 643596,3
[Ipoune o6s3aTenpCcTBA 1550 0 11551541,4

Wroro no pazpeny V 1500 | 62577147 28364116,5
BAJIAHC 1700 | 136737199 | 57907566,9

®opma 24

Ko3¢gduumeHTHl aBTOHOMHMHU M TeKYLIEeH JUKBUAHOCTH M MPOMEKYTOYHbIE ITOKA3aTe/H,
Heo0X0IMMBbIe J1JIs1 X pacyera

Haumenosanue noxazameiis A/k A/xk B
AC
[TpoMexyToUHbIE IOKA3aTeIH, THIC. PYO.

Al N

HWroroseie moka3areinn

Koadunuent aBTonomun

KoadduimenT Texymiei TMKBHIHOCTH
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TunoBoe npakTuueckoe 3aganue Ne25 (CepBucoJiorus)
Omnpenenure 3asgBICHHBIE M JIATCHTHBIE MOTHBBI TOTPEOUTENsT B MOMEHT KOHTakTa ¢

UCTIOJIHUTENEM (IIPOJIaBIIOM) BO BpeMs Y)KWHA B pecTtopane. Onucanue cumyayuu’ peCTopaH-TIOKC, BpeMs
IIOCEILEHUS] BEYEPHEE, TOCETUTENH M1apa MOJIOABIX YEJIOBEKA, OJIMH M3 KOTOPBIX XKEJIaeT 3aKa3aTh Kakoe-

HUOYIb GUpMEHHOE OIII0/10.
Penrenue 3a1anust mpeIcTaBuTh B BUjIe cxeMbl (popma 25).

®opma 25

3asnenennvie MOMUBHL Jlamenmuvie Momuenl

Iloxkynka
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TunoBoe npakTuueckoe 3aganue Ne26 (Pecropannoe esio)

['octe pecropana 3aka3all ropsuee 000, mojaromieecss MerogoMm «duaambe». Komy cienyer
MOPYYHUTh 00CITyKHBaHHE, KAKOW MHBEHTaph U 000pYyJIOBaHUE U MOCY/A IPU 3TOM OYAYT 3aAeHCTBOBAHbI
M KaK TEXHUYECKH TPaMOTHO OpraHM30BaTh nojauy omona. Jlaiire onpenenenue nousatus «paamoe.

AJropuTM JeiicTBUI cBeuTe B Tadnuiy (popma 26).

®opma 26

Obcnyacusarouuil
nepcoHa

Obopyodosanue u
UHBEHMAPb

Ilocyoa

Iopsooxk Texnonoeus (onucanue deticmeust)
oeticmeuil
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Tunosoe npakTuyeckoe 3aganue Ne27 (PecropanHoe /1eJ10)

Pectopan mnpu TOCTHHHIIE TUTAHHPYIOT TPOBECTH OaHKETHOE OOCTYXUBaHHWE YYaCTHUKOB
koH(pepernuu B konmuecTBe 200 yenosek B epuox ¢ 16 go 18 gacos.
[TonGepure Bua OaHkeTa, paccUUTaiTe OOIIYIO JTUHY OAHKETHOTO CTOJIa, HE0OX0IMMOE KOJTHYECTBO
CTOJIOBOTO O€ITbsI, IPEUIOKUTE KOH(PUTYPALIUIO PA3MEIICHUS CTOJIOB, PACCYUTANTE KOJIUYECTBO
00CTYKMBAIOIIETO MEPCOHAIIA U MPETI0KUTh OOIIYI0 CXEMY YIIPABJICHHUS MPOIIECCOM 00CTYKUBAHUS.

Pemenue npenocraButh B popme 27.

®opma 27

Bonpoc 3a0anus Omeem ObocHosanue, pacuém

Bupn 0ankera

Jnvna crona

KonnuectBo ouimanTos

KoanuecTBO cTOII0BOTO O€EIBA

ITopsiiox oOcmyxuBaHUS:

Cxema PacroJIOKEHUA CTOJIOB B 3aJIC.
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TunoBoe npakTuueckoe 3aganue Ne28 (MapkeTuHr B cepe 00Cay;KUBAHMS)

VYkaxute He MeHee 3-X rpymn (AKTOPOB Makpocpeibl (MPUPOIHBIX, MOIUTUKO-ITPABOBBIX,
SKOHOMHYECKUX, JIEeMOTpa(UUYecKux, COIUAIBbHO-KYJIbTYPHBIX, HAYYHO-TEXHHYECKHX), OKAa3bIBAIOIINX
HauOoJbIlIee BIMSHUE HA JIEATEIHHOCTh TypOIepaTopa, 3aHUMAIOMIETOCS BBIC3THBIM TYPH3MOM.
OO6o3HaubTe He MeHee 2-X Haubosiee BaXHBIX (PAaKTOPOB BHYTPH KaXJIOH Tpymmbl U 0OOCHYHTE CBOU
OTBET, MPUBEJAUTE COBPEMEHHBIE TPUMEPHI.

Pemenue npenocraButh B popme 28.

®opma 28

I'pynna Brympuepynnogvie ¢haxmopul Obocnosanue
gaxmopos

5.1.6. PekomeHnyemasi IuTepaTypa ¥ HCTOYHUKHA HH(OPMALUH /151 NOATOTOBKH K
rocy1apcTBEHHOMY IK3aMeHYy

Yacts |. CEPBUC U CEPBUCHASA AEATEJBHOCTD

(1151 MOATOTOBKHU K TEOPETHYECKOI YACTH IK3aMeHAIIMOHHOT0 OuiieTa (Bonmpoc Nel)

TEXHOJIOI'MU U CUCTEMBI KAUECTBA B TOCTUHUYHOU COEPE

CepBuc: opraHu3aius, ynpabicHHe, MapKeTUHT: YueOHuk st OakamaBpo / E.H. Bomk, A.W.
3eipsiHOB, A.A. JIumnuackas, H.B. Xaputonosa. M.: Jlamkos u K, 2021. C. 209-246.

Pynenxo JIJI., Ouapenxo H.II., KocomanoB A.b. TexHonOruu roCTUHHUYHON JEATEIHLHOCTH:
yuebHoe nocobue g 6akanaBpos. 2-e¢ u3a. M.: Jlamkos u K, Aii [Tu Op Meaua, 2019. 176 c. ISBN 978-
5-394-03125-0 // Dnexrponno-o6ubimoreunas cucrema IPR BOOKS.

Crnenmduka opraHu3alii 1 TEXHOJIOTUN OOCITY>KUBAaHUS TOCTHHUYHOTO (OoHa: yueOHOe mocodue
/ YO.M. Endpumona, A.I'. UBonra, K.}O. Muxaiinosa, T.A. Pagumayckac. CraBpomnosib: CTaBpOnOIbCKHiA
rOCyJIapCTBeHHBIN arpapHblii yHuBepcurteT, Cexsoits, 2016. 75 c¢. ISBN 2227-8397 /| DnexrponHo-
oubmmoteynas cucrema IPR BOOKS.

Ko6sx M.B. CrangapTusanusi 1 KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIIYT: MPAaKTUYECKOe IocoOue.
CII6: Unarepmennst, 2014. 290 c. ISBN 978-5-4383-0029-8.

TEOI'PA®UA CEPBUCA (u. 1. 3apyOexHble CTpaHbI)

I'eorpadust Typusma / noa. pen A.1O. Anekcanaposoii. M.: KHOPYC, 2008. 592 c.

Bonk E.H., 3bipsoB A.M., Jlumnunckas A.A., XapuronoBa H.B. Cepsuc: opranusanmus,
yIpaBJIeHUE, MAPKETHUHT. YUeOHUK 15l OakanaBpoB. 2-e¢ u3a. M.: [lamkoB u K, 2021. 248 c.

Cepenuna E.B. I'eorpadust typusma Poccun. M: KHOPVYC, 2023. 282 c.

T'EOI'PA®UA CEPBUCA (4. 2. Poccus)

CepBuc: opraHu3aiys, yrpaBjeHUe, MapKeTHHT: y4eOHuk 1y OakanmaBpoB / E.H. Bonk, A.U.
3eipsHOB, A.A. JIummuackas, H.B. Xaputonosa. M.: JlamkoB u K, 2021. 250 c.

['eorpadus typusma: yaeObnuk / mox pen. A.1O. Anekcannposoii. M.: KHOPYC, 2010. 592 c.

Xpucros T.T. I'eorpadus Typuzma: yueOnuk ais By3oB. M.: FOpaiit, 2020. 273 c.

KOPIIOPATUBHBIN STUKET U ITPOTOKOJI

Hycenko C.B. IlpodeccronanpHast 3THKa M 3THKET: yuyeOHOe mocoOue Ui CTYACHTOB BY30B,
oOyyaromuxcs 1o HamnpasieHuto nmoarorosku "Typusm”. M.: Akanemus, 2011. 224 c. ISBN 978-5-7695-
6888-6.

JlaBpunenko B.H., Yepnsnmona JI.M., Kapran B.B. [lenoBas 3Tuka M OSTHKET: Y4eOHMK H
NpaKTHKYM sl OakanaBpuata u crermanurera. M.: FOpaiir, 2019. 118 c. ISBN 978-5-534-08210-4 //
9BC IOpaitr.

PECTOPAHHOE JIEJIO
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I'OCT P 54607.10-2017 «Ycimyru 00IIeCTBEHHOTO MUTAHUS»

I'OCT P 57518-2017 «IIpaBuiia u mpoueaypsl IpoBeAeHus J00POBOIBHON CepTUDHUKAIIMH YCITYT
OOLIECTBEHHOTO TUTaHUSI»

Opranuzaius pecTopaHHOTo Ou3Heca: ydeOHOe mocoOue Myisi OO0y4eHHs CTYIEHTOB BBICIITUX
yueOHbIX 3aBefieHui 1o HampasieHusM noarotoBku 101100.62 "T'octunmunoe neno”, 100400.62
"Typusm", crnenmansHocTr 100103.65"ConmanbHo-KynbTypHbId cepuc u typusm” / F0.B. XKunkoBa u
ap. CII6: Tpounkwuii moct, 2014. 192 c. ISBN 978-5-4377-0026-6.

Opranuzanus oOCIy>KUBaHUS HA MPEAIPUATHIX 00IIECTBEHHOTO MUTaHus: yaeOHoe nocoodue. Y.1.
BranoBocrok: JlanbHEeBOCTOUHBIN TOCYIapCTBEHHBIN arpapHblii yausepcurert, 2015.

Henucosuy FO.}O. Opranuzamust o0CayKUBaHUS Ha MPEANPUATUAX oO1IecTBeHHOro nuTtanus. Y.1.
2015. 178 c. /] DnexrponHo-6ubmmoreunas cucrema |IPR BOOKS.

TPAIULIMN U OBBIYAN HAPO/J1IOB POCCHUN

I'opmkoBa H.JI., OpoGerr JI.M. OcCHOBBI AyXOBHO-HPAaBCTBEHHOH KyJIbTYpbl HapoaoB Poccum:
yuebHoe nocobue. HoBocubupck: HoBocuOupckuii TocyaapcTBeHHBIN TeXHUUECKHi yHuBepcuret, 2014.
84 c. // DnexrponHo-OubIMOTEeUHAs cuctema IPR BOOKS.

Poccust u ee Hapombl: yueOHOE mocodue /aBT.-cocT. A.A. ®e, II.A. Amanxonoa. M.: ®T'BOY
BITO «PT'YTuC» // DnexrponHo-6udaunoreunas cucrema DbC «znaniumy.

Haponawl Poccun: atnac kynbTyp u penuruii / otB. pea. A.B. XKypasckwuii, O.E. Ka3zpmuna, B.A.
Tumkos. 2-e u3n., uctp. u pon. M.: uzaiin. Madopmarms. Kaprorpadus. ®eopust, 2009. 319 c.

CEPBUCOJIOT' A

Mansmuna H.A. CepBucosorus. [lorpebHocTn yenoBeka: yueOHoe mocobue st 6akanaBpoB. M.:
Hamkos u K, Aii [Tu Op Menua, 2017. 144 c. ISBN 978-5-394-02854-0.

TapanoBa U.B. CepBuconorus: y4deOHHK. CraBpomosib: CTaBpONOIBCKHIA TOCYAapCTBEHHBIN
arpapusbiit yauepcuret, AIPYC, 2013. 296 c. ISBN 978-5-9596-0863-7.

YnaneiioBa M.B., HaymoBa E.B. CepBucosorus: 4eioBek U ero nNoTpedHOCTH: yueOHOe mocodue
IUISL CTY/ICHTOB BBICIINX YU4EOHBIX 3aBECHUN, 00yUaromuXxcs Mo crnenuanbHocTsM cepBuca. M.: OMETA-
JI, 2012. 1041 c. ISBN 978-5-370-02192-3.

Yacrte ||. TOCTENPUUMCTBO U COEPA OBCJIYXKXUBAHUSA

(1151 MOATOTOBKHU K TEOPETHYECKOI YACTH IK3aMeHAIIMOHHOT0 OuiieTa (Bonpoc Ne2)

OCHOBBI 'OCTEITPUMMMHOI'O CEPBUCA

Yoxkep /I.P. Beenenue B rocrenpuuMcTBO: yueOHoe mocodue; nep. B.H. Eroposa. 4-e uzn.
OnektpoH. TekcroBble nanHbie. M.: OHUTU-JIAHA, 2017. 735 c. ISBN 978-5-238-01392-3.

Bonx E.H. OcHOBBI TOCTEIPUUMHOTO cepBHUca: yueOHOE mocoOue sl CTYACHTOB, 00yJaIOIIXCs
10 HAIpPaBJICHUIO OATOTOBKU OakanaBpoB "T'octuauunoe neno”, "Typusm”, "Cepsuc". Ilepms: IITHUY,
2020. 186 c. ISBN 978-5-7944-3539-9.

neipast O.B. MapkeTuHr B UHAYCTPUH TypH3Ma U TOCTETIPHUMCTBA. yueOHOE Tocooue Jis
00y4aronuXxcs 0 HAIpPaBJICHUSAM MOATOTOBKH OakanaBpuara «Typu3sm» u «['OCTHHUYHOE Je5I0»
Kpacnonap, CaparoB: FOxxHbIil HHCTUTYT MeHepKMeHTa, Al [T Op Meaua, 2018. 119 c. ISBN 978-5-
93926-323-8.

NCTOPUA T'OCTEITPUMMCTBA

bepeszoBas JI.I. MHcropus TypusmMa © TOCTEIPUUMCTBA: YYEOHUK JUISI aKaJeMHUYECKOTrO
6akanaBpuara. M.: FOpaiir, 2021. 477 c.

Homxenko I'.IL., ITyrpuk O.C., YUepekoBa A.W. UcTopus Typusma: yueOHUK il BY30B. 2-€ U3,
nepepad. u gon. M.: FOpaiit, 2023. 227 c.

CoxomoBa M.B. Hcropusi Typusma: ydeOHOe mocoOMe sl CTYAEHTOB BBICIIMX Y4EOHBIX
3aBEJICHUN, OOYYAIOLIUXCS 10 HANpaBJICHUIO MOATOTOBKU (crenuanbHocTH) "Typusm”. M.. Akanemus,
2010. 352 c.

MEHEJDKMEHT B COEPE OBCJIYKUBAHUA
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Bonk E.H., 3pipsHoB A.M., Jlumnunckas A.A., XapuronoBa H.B. Cepsuc: opranusamnmus,
yIpaBiieHUE, MapKETUHT: Y4eOHUK Jutst OakanaBpoB. M.: Jlamkos u K, 2021. 249 c.

Manemuaa H.A. MeHemkMeHT B cepBuce. yueOHOe mocoOme it OakanmaBpoB. 2-¢ m3a. M.:
Hamkos u K, Aii [Tu Dp Menua, 2019. 252 c.

VYnanosa WN.b., Ypanosa H.A., Mammnckas E.A. MeHeIKMEHT B TYpUCTCKON WHIYCTpPUU:
yaeOHoe mocobue ams 6akanaBpoB. 3-¢ uza. M.: Jlamkos u K, At [Tu Dp Memua, 2021. 255 c.

MAPKETUHI B TYPUCTCKOM UHJIYCTPUU

CepBuc: opraHu3aiys, yrpaBjeHUE, MapKeTHHT: y4eOHuK 1y OakanmaBpoB / E.H. Bonk, A.U.
3bipsanoB, A.A. JIumnuuckas, H.B. Xaputonosa. M.: lamxkos u K, 2019. 250 c. ISBN 978-5-394-03140-3
Il DnexTponno-oudbaroTeunas cucrema IPR BOOKS.

Mopo3zosa H.C., Mopo3oB M.A. Pekiiama B cOMabHO-KYIbTYPHOM CEPBUCE M TYpU3ME: YUCOHUK
ISl aKkaJIeMUYecKoro OakangaBpuara. 6-e usj., nepepad. u gom. M.: FOpaiit, 2019. 192 c. ISBN 978-5-534-
10941-2 // 5BC Opaiir.

baymrapren JI.B. MapkeTHMHI TOCTHHMYHOTO MPEANPHUATHSA: YYEOHUK s aKaJeMHYECKOTro
OakanaBpuata. M.: FOpaiit, 2019. 338 c. ISBN 978-5-534-00581-3 // DBC IOpaiir.

bespyruenko HO.B. MapkeTHHT B COIMabHO-KYIBTYPHOM CEpBUCE M TypU3Me: yueOHOe Tocooue.
2-¢ u3a. M.: JlamkoB u K, Aii [Tu Dp Memua, 2018. 233 c. ISBN 978-5-394-01664-6 // DnexTpoHHO-
oubmmoteynas cucrema IPR BOOKS.

S3KOHOMUKA U ITPEAITPUHUMATEJIbCTBO B TYPU3ME U CEPBUCE

Kazaxeeuu T.A. Opranuzanus U TUIAaHUPOBAHUE ACATEILHOCTH NPEINPUITHIA cepBHca: YUeOHOe
nocobue. M.: FOpaiir, 2019. 188 c.

CepBuc: opraHu3aiys, yrpaBjeHUE, MapKeTHHT: y4eOHuK s OakanaBpoB / E.H. Bonk, A.U.
3eipsiHOB, A.A. JIumniuackas, H.B. Xaputonosa. M.: Jlamkos u K, 2021. C. 65-174.

Kucenesa JI.I'. DKOHOMMYECKUIN aHaIM3 U OLIEHKAa PE3YJIbTaTOB KOMMEPYECKON NEATEIbHOCTH!
yuebHoe nocobue. Caparo: Bysosckoe oOpazoBanue, 2017.

PECYPCOBEJIEHUE B TYPU3ME U CEPBUCE

Typuctckoe pecypcoBenenue: yueOnuk. M.: YauBepcurerckas kaura, 2011, 308 c.

Kunpuna E.H. Typucrckoe pecypcosenenue: yuednoe nocooue. Tromens: U3n-so TromI['Y, 2014,
168 c.

I'mpoBka H.H. Pekpeaunmonnbsie pecypchl: reorpaduyeckue acneKkThl, CBOMCTBa: MOHOTrpadus.
Hwxunit Horopon: HHI'ACY, 2010. 478 c.

AnexcanapoBa A.JO. MexayHapoausiii TypusMm: yueOHuk. M.: KnoPyc, 2013. 459 c.

STHOKYJIbTYPHOE PETMOHOBEJAEHUE

Yarun I'.H. OtHOKYnbTypHas uctopus Cpeanero Ypana B koHue XVI — nepsoii nonosune XIX
Beka. [Tepmp, 1995.

Yarun ['.H. OTHOCH 1 KynbTypsl Ha cThike EBponsl u Azun: U36panusie Tpyasl. [lepms, 2002.

Yarun I'.H., Yepnsix A.B. Hapoas! [Ipukamps: Odepku 3THOKYIbTYpHOTO pa3BuTus B XIX—XX
BB. [Tepmn, 2002.

Yepnnix, A. B. Hapozs! Ilepmckoro kpast: ucropus u stHorpadus. [lepms: Ilymka, 2007, 2011.
296 c.

Yepnsix A. B., Baiiman JI.1., T'onesa T.I" u ap. Hapons! [lepmckoro kpast: HCTOpHS ¥ STHOTpaQusL.
Y.2. lepms: [Tymka, 2014. 424 c.

Hapoast Ilepmckoro kpasi: STHUYECKasi HCTOPHSI M COBPEMEHHOE STHOKYIbTYpHOE pazutue. CII6:
Mawmaros, 2014. 424 c.

KVYJIbTYPHO-IOCYT'OBAA JEATEJIBHOCTD

KynbTypHO-m0CyroBas nesrenbHoCcTh: YueoHoe mocodue / mox pen. A.Jl. XKapkosa, B.M.
Ymwxukoa M.: Uznatenscro MI'VK, 2007.

ABanecoBa I'.A. KynbTypHO-10CYyroBas AesTeIbHOCTh. Teopus U MpakThKa OpraHu3aluu:
VYuebHoe nocobue A cTyneHToB By30B. M.: Acnekt [Ipecc, 2006.
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CEPBUCHASA JEATEJIBHOCTDb

Pynenko JI.JI. CepBucHas aesrenbHOCTh: yaeOHOe ocoore. M.: Jlamkos u K, Aii ITu Dp Menua,
2018. 208 c. ISBN 978-5-394-01679-0 // Dnextponno-oudnuoreynas cucrema IPR BOOKS.

Bonk E.H., 3bipsHoB A.M., Jlumnunckas A.A., XapuronoBa H.B. Cepsuc: opranusamnmus,
yIpaBJIeHUE, MAPKETHUHT. yueOHUK /s 6akanaBpoB. M.: JlamkoB u K, 2019. 249 c.

PomanoBuu XK.A., KanaueB C.JI. CepBucHas nesTenbHOCT: yueOHuK i By30B M.: Jlamkos u K,
2008. 268 c.

NHHOBAIINU B COEPE OBCJIY>KMBAHN A

Exmukees T.K. DxoHoMEKa 1 uHHOBAIMU: yueOHOe nocooue. M.: I'DOTAP-Menua, 2019. 146 c.

Yepunukoa M.B. CoumaneHele wnHHOBamuu: mnpaktukym. CraBpomnonb: Ceepo-KaBkasckuil
denepanbublil yauBepcurer, 2015.

HosukoB B.C. IHHOBanmu B TypusMe: ydeOHOE OCOOHE ATl CTYJACHTOB BY30B, O0YJAIOIIUXCS 110
cnenuanbHOCTH "'CoIMalIbHO-KYIBTYPHBINH cepBuc U Typu3M'. M. Akagemus, 2008.

Cadapsn A.A. aHoBamu B cdepe o0CcmykuBaHus: yueOHOE MOCOOHe ISl CTYICHTOB,
oOyJaronuxcs Mo HanpaBJICHHUSIM MOATOTOBKH OakanaBpoB «CepBuc», « Typusm». [Tepms: [ITHNY, 2021.
110 c. ISBN 978-5-7944-3599-3.

NHO®OPMAILIMOHHBIE TEXHOJIOT M B COEPE OBCJIYKUBAHU A

Ecaynosa C.I1. MudopManionHble TEXHOJIIOTUN B TYPUCTHUECKONW MHIYCTpHUU: ydeOHOE TTocoOue.
Caparos: Aii [Tu Op Memua, 2019. 152 c. ISBN 978-5-4486-0640-3.

BerutneB A.M., KoBanenko B.B., KoBanenko B.B. UHpopmamoHHbIe TEXHOIOTUU B TYPUCTCKOM
WHAYCTPUU. Y4E€OHMK JUIs CpeaHero mnpodeccHoHanbHOro o0pa3oBaHMsA. 2-€ M3[., MCIp. U Jom. M.:
FOpaiir, 2017. 402 c. ISBN 978-5-534-01695-6.

Tourism information technology / Pierre J. Benckendorff, Zheng Xiang, Pauline J. Sheldon. 3rd
Edition. Boston, Massachusetts: CABI, [2019]. XXVI, 403 p. ISBN 978 1 78639 345 6.

JOKYMEHTAILIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 1.
JIOKyMeHTO000POT)

KupcanoBa M.B., Anoanna H.H., AxcenoB KO.M. JlenoBas mepenucka: y4eOHO-TIPaKTUUYECKOE
mocodue. 3-¢ u3a. M.: UHOPA-M, 2022. 136 c.

Enannesa O.I1. JloxkymMeHTanimoHHOE 0OecrieueHNE YIPaBIEHUS B COLIMAIIbHO-KYJIBTYPHOM CEPBHCE
u TypusMme: ydebHoe nmocodue. M.: @aunra, 2018.

Kupcanoa M.B. CoBpeMeHHOE AeNOMPOU3BOJICTBO: yueOHOe mocobue. 4-¢ u3a. M.: UHOPA-M,
2020. 312 c.

JOKYMEHTALIMOHHOE OBECITEYEHUE B COEPE OBCJIIYKUBAHUA (u. 2.
CrangapTu3anusi U cepTuUKaIHs)

Pynenxo JI.JI. CepBucHas nesiTenbHOCTh: yaeOHoe mocodue. 2-e uza. M.: JlamkoB u K, Aii I[Tu Op
Menua, 2019. 208 c. ISBN 978-5-394-03282-0 // Dnexrponno-6ubdaunoreunas cuctema IPR BOOKS.

Ko6sx M.B. CrangapTusaiys 1 KOHTPOJIb Ka4yecTBa TOCTUHUYHBIX YCIYT: MPAKTHYIECKOEe ocodue.
CII6: Unarepmennst, 2014. 290 c. ISBN 978-5-4383-0029-8.

Jiupun .M. Crannaptuzaiusi, METPOJIOTUS U IOATBEPKACHUE COOTBETCTBUS: YUCOHHUK H
npaktukym. M.: FOpaiit, 2018. 314 c. ISBN 978-5-534-00544-8.

Jnsi MOATOTOBKM OTBETa HA BOMPOCHI JK3aMEHAIMOHHOTO OWJIeTa TroCyIapCTBEHHOI0
JK3aMeHa, o0yyarommiics Oyaer odecrneyeH:

1) GmaHKOM JUIsi OTBETa HAa TEOPETUYECKYI0 YacTh dK3aMEHAIMOHHOTO Omiera (Borpochl Nel u
Ne2);

2) GopMmolii U OTBETa Ha MPAKTUUECKYIO YacTh 3K3aMeHaMoHHOTro Omera (Borpoc Ne3);

3) IaHHO¥ MPOTPaMMOi TOCYIapPCTBEHHOTO K3aMEHa;

4) pa3gaTOYHBIMK MaTepUallaMi B COOTBETCTBHHU C BOTIPOCOM Ne3 3K3aMEHAIIMOHHOTO OWIIeTa;

5) reorpaduueckumMu aTaacamu,
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6) HOpMaTUBHBIMH JOKYMEHTAMHU:

I'OCT P 7.0.97-2016 «OpraHu3allMOHHO-pAcIIOpAIUTEIbHAS JOKyMeHTanus. TpeOGoBaHHS K
0(OPMIICHHIO TIOKYMEHTOBY

I'OCT P 54607.10-2017 «Ycnyru oOImecTBEHHOTO MUTaHUS»

I'OCT P 57518-2017 «IIpaBuna u mpoueaypsl IpoBeACHUs JOOPOBOJIBHONW CEPTUDHUKAIIMH YCITYT
OOIIECTBEHHOTO MUTAHUS».

5.2. BeinyckHasi KBATU(PUKALHOHHAA padoTa

5.2.1. O6mue noa0KeHus

BrimyckHas kBanudukanuonHas padbota (manee — BKP unu GakanaBpckas pabota) mpeacTaBiseT
co00il caMOCTOSATENIFHOE 3aKOHYCHHOE HCCIIEIOBaHHE Ha 3aJaHHYI0 (BBIOpaHHYIO) TeMy, HAallUCaHHOE
JUYHO BBIMYCKHUKOM TII0J] PYKOBOJICTBOM HAay4HOro pykoBoautens. bakamaBpckas paboTa MOXKeET
OCHOBBIBAaThCSI Ha MaTepualaX, COOpaHHBIX BBITYCKHUKOM BO BpeMS IPOU3BOACTBEHHOH U
[IPEIUILIOMHOM MPAKTHK.

VYcnoust u cpoku BeimosnHeHust BKP ompenensiorcss yaeOHBIM IUIaHOM, TpaduKoM y4ueOHOTO
mpolecca Ha TeKYHNIUH y4eOHBINM ToJl, OCHOBHON 00pa3oBaTelbHON MPOTpaMMON B YacTH, Kacaroliencs
TpeOOBaHMI K TOCYIapCTBEHHOW UTOTOBOW aTTECTAIlMH BHIITYCKHUKOB.

Brimosnnenue u 3ammra 6akagaBpcKoil pabOTHI ONpeAessieT CTeNeHb OCBOCHHOCTH BBITYCKHUKOM
YHHUBEPCAIBHBIX, 00IETIPO(ECCHOHATBHBIX U MPO(ECCHOHATBHBIX KOMIIETCHIIH.

B xoje BbInoHeHus: OakanaBpcKoi padOThI CTYIEHT AOJKEH IPOJEMOHCTPUPOBATD !

— yMeHue 000CHOBBIBATh U (OPMYINPOBATH PoOIEMY, LENb U 33/1a41 UCCIIETOBAHMS,

— IPaBUJIBHO BHIOMPATh KOHKPETHBIC MOJXOABI U METOJbI JOCTM)KEHHUS IMOCTABJICHHOW LT B
HCCIIeI0BATENLCKOH padore,

— KPUTHUYECKH OIICHMBAThH JIOCTOBEPHOCTh MCXOJHBIX NAHHBIX M WH(POPMAIIMOHHBIX HCTOYHUKOB
(TUTEepaTypHbIC HCTOYHUKU H UHTEPHET-PECYpPCHI),

— WHTEPIPETUPOBATh U MPEJCTABIATH MMOJIYYCHHbIE PE3yIbTaThl, (POPMYIUPOBATH JIOKA3aTeIbHbIE
BBIBOJIBI.

Temaruka u Tembl BKP 10/mkHBI OBITh aKTyaldbHBI U COOTBETCTBOBATH COBPEMEHHOMY COCTOSIHUIO
TypH3Ma M HalpaBJICHUSAM HcciaeqoBanuil kageapsl Typusma [ITHUY.

Tembr BKP onpenensarorcss HaydHbIM PYKOBOJUTEIEM U CTYACHTOM, YTBEP)KAACTCA HA 3aCElaHUU
Kadeapsl Typu3Ma W YYEHBIM COBETOM Treorpaguueckoro QaxynbreTa M JOBOAATCS 10 CBEICHUS
oOyyJaronuxcsi He Mo3Hee, YeM 3a 6 MecaieB 10 npoBeaeHus 3amutsl BKP.

PykoBogurensimu BKP Hasnawarorcs coTpyaHMKH Kadenpbl Typu3Ma U3 4YHCIa HAay4HO-
MEearOrMYecKiX U HAyYHBIX pAOOTHUKOB M YTBEPXKAAIOTCS Ha 3acelaHuM Kadeapsl Typu3Ma U MPHKa30M
pextopa II'HUY u poBoasTcs A0 cBeneHUs OOydaromIMXCs HE TO3JHEE, YeM 3a 5 MecsmeB 10 JHS
nposenecHus 3amutel BKP. KonmyectBo BKP, pykoBOACTBO KOTOPBIMH MOXKET OCYLIECTBIATH OJIUH
Iperno/1aBaTellb, ONpeesieTCss HOpMaMy BPEMEHH ISl pacyeTa oobemMa yueOHOM paboThl podeccopcko-
npernojiaBarenbckoro cocrasa [I'HAY.

CMeHa HayyHOro PyKOBOJAMTENS BO3MOYKHA TOJBKO B HMCKIIIOUUTENBHBIX CIy4asX IO PEIIECHUIO
Kadeapsl TypusmMa.

PykoBoaurens 6akanaBpckoi pabOTHI IOJDKEH OCYIIECTBIISATh CIASAYIOIUE (PYHKIUH:

— OKa3bIBaTh MPAKTHYECKYIO MOMOMIb CTYIEHTY B ()OPMYJIMPOBAHUH 1IETH U 33a]a4 UCCIICAOBAHUS,
B MIOJITOTOBKE IU1aHa U rpaduka BeinoiaHenus BKP;

— PEKOMEHI0BaTh HEOOXOMMYIO JTUTEPATYPY U UICTOYHUKU (PaKTHUECKOTO MaTepHaa,

— COJCHCTBOBaTh B BHIOOPE METOJMKH HCCIECIOBAHUS, OKa3blBaTh METOAMYECKYIO U, TIpH
HE00X0IMMOCTH, TEXHUYECKYIO IIOMOIIb B 00paboTKe (haKTHUECKOTO MaTepuana;

— OCYILUECTBJISITh CUCTEMATUYECKUH KOHTPOJb BbloJHEHUsI BKP B cOOTBETCTBUM € TEXHUYECKUM
3aganueM (rpadukom);
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— uHGOPMHUPOBATh 3aBEAYIOIIETO Kadenpoil B ciiyuyae HECOONIONCHMS CTYAEHTOM Tpaduka
BeinosHeHus BKP;

— J1aBaTh KBAIM(HUIIMPOBAHHBIE PEKOMEHIAINHN TI0 COJEPKAHUIO PAOOTHI;

— COCUCTBOBATH B MOATOTOBKE PAOOTHI K 3aIUTE;

— IPOM3BECTU OLIEHKY KadecTBa BblNoHEHHs BKP B cOOTBETCTBMM C mMpeabsBISEMbIMH K HEH
TpeOOBaHUSIMU (OT3BIB PYKOBOIUTEIS).

Koncynprant 00s3aH OKa3pIBaTh KOHCYJIBTAI[MOHHYIO TOMOINL CTYJIEHTY B BBIOOpE METOAWKU
UCCIIeIOBaHMs, B MOAOOpEe IUTEepaTypbl M (PAaKTHMYECKOro MaTepualia, JaBaTh KBaTH(PUIHUPOBAHHBIC
peKoMeHpanuu 1o cojaepxkanuto BKP.

Hayunbiii pykoBoauTenb (M KOHCYNbTaHT) 00s3aH MpeaocTaBuTh oT3biB 0 BKP 3aBemyromiemy
Kageapoii He mo3qHee YeM 3a 7 JHEH /10 TaThl 3alUThl. B THCbMEHHOM OT3bIBE HAYYHOTO PYKOBOHUTEINS O
BKP onenuBaercs ypoBeHb chopmupoBaHHOCTH KomriereHIuii, CoorBercTBue BbionHeHUss BKP
Texnuueckomy 3ananuto (I'padpuky), CoorBercTBue BKP TpebGoBanusM K colepKaHHIO, MPEIbIBISIEMbIM
Ha kadenpe Typusma, CoorBercTBue BKP TpeboBanmsm mo opopmieHHio, IpeabaBiseMbIM Ha Kadeape
TypHu3Ma, YpOBEHb CaMOCTOsATeIbHOCTH BhiosHeHuss BKP (o manHbIM cuctemsl "AnTumiaruatr BY3"), a
TaKXe JIPyrue CBEACHUS, XapakTepu3ymwiue padoTy cryaenta Hax BKP (Ha ycMoTpeHue pyKOBOIUTEs).
3akaHUMBAETCS OT3bIB BHIBOJIOM O COOTBETCTBHH (IIOJIHOCTBIO, B LIEJIOM, YaCTHYHO) HJIM HE COOTBETCTBUH
TpeOOBAHMSAM, TPENBSIBISIEMBIM K BBITYCKHBIM KBaTH(PUKAMOHHBIM paboTaM YpPOBHS IOATOTOBKH
«baxanasp». [Tocne yero or3piB Ha BKP nmoamnuceiBaercst M cTaBUTCS JaTa Ha TUTYJIBHOM JIHCTE.

5.2.2. MeToanyecKue yKa3aHus M0 MOAroTOBKe BHINYCKHOI KBAJIM(UKALMOHHOH padoThl

BrimyckHast kBanuQukannoHHas padota 0akaiaBpa SBISIETCS 3aKIIOYUTEIBHON CaMOCTOSTENbHOM
paboroii BbIyckHHKa [3], B KOTOpOil CHCTEMaTH3HPYIOTCS, 3aKPCIUIIOTCS M PACIIUPSIOTCS
TEOPETHUECKUE 3HAHUS, NMPAKTHUYECKHE HABBIKM W OIBIT, NPUOOPETEHHBIE UM B TEpUOJ OOydeHUs B
yHuBepcurere. YcrnemHas 3amura BKP wunm  GakamaBpckoir pa®oThl SABISETCS OCHOBAHUEM IS
NPUCYXKACHUS ee aBTopy KBanu¢ukanuu OakanaBpa rno HamparieHuio «CepBuc». BKP mpencraBnser
c000i1 KOMIIJIEKCHYI0, CAMOCTOSATENLHYIO paboTy 00yuaromierocs, riaBHasi LieJIb ¥ CoJiepKaHue KOTOPOH —
BCECTOPOHHMI aHalW3, HAaydyHble MCCICNOBaHUA WJIM pa3pabOTKHM 1O OJHOMY M3 BOIIPOCOB
TEOPETUYECKOTO MM MPAKTHYECKOTO XapaKTepa, COOTBETCTBYIOIUX MPO(UITIO HANIPAaBICHUS TOJTOTOBKH.
Lenbto Bemonnenus: BKP sBisiercs He TOJIBKO 3aKpeIuieHUe MOMYYSHHBIX B IEPHOJ] 00ydeHUs 3HAaHHUH, HO
U pacllMpeHHe, JOINOJHEHUE NOJYYEHHBIX B By3€ 3HAHMM MO OOLIETEOPETUUYECKUM M CHELHUAIbHBIM
IMCUUILUIMHAM, a TaKKe pa3BUTHE HEOOXOAMMBIX HAaBBIKOB CAMOCTOSITEIbHON HaydHOU paboThl. B pabote
IIPOSIBIISAIOTCSA: YPOBEHb TEOPETUUECKOM U CIIELMAIbHON MOATOTOBKU 00YYarOIIErocs; ero CriocoOOHOCTh K
aHanu3y U OOOOIIEHMI0 H3Yy4EHHOI'O Marepuaja B COOTBETCTBMU C IOCTAaBJICHHOW 3ajadei, yMeHHE
CO37aBaTb COBPEMEHHBIM TYPUCTCKUH TNPOAYKT, IIOJIYYEHHBIE HAaBBIKM [0 PEIICHHUIO aKTyaJbHBIX
MPAaKTUYECKUX 3a/1a4 B cepe TypusMa M yIpaBICHHs TYPUCTCKUM IpeanpustueM. B xoae moaroroBku
paboThI permaroTcs caeylonre 3a1auu:

— CaMOCTOSITEJIbHOE MCCIIEIOBAHUE aKTYaIbHBIX BOIIPOCOB MPO(HECCUOHAIBHOMN JIESITEIbHOCTH;

— CHCTEMaTH3alMs, 3aKpEIUICHME W PaCIIMPEHHE TEOPETUYECKUX 3HAHUM I10 CIIELHUAIBHBIM
JTUCHMILINHAM,

— yrayOJjeHHe HaBBIKOB BEJEHHUS OOYYarOLIUMMCS CAMOCTOSITEIbHOM Hay4YHO-UCCIIEJ0BATENbCKON
paboThl, pabOTHl C Pa3IMYHON CIPABOYHOW M CHEIMAIBHOHN JHUTEpaTypoi, paboTel B cetu MHTEpHET; —
OBJIaJICHUE METOJI0JIOTHEN UCCIeI0OBaHUs NIPU pelieHnn pa3padarsiBaeMbix B BKP mpobnewm;

- H3yY4EeHHE M WCIOJb30BAHUE COBPEMEHHBIX KapTorpauyeckux M TeonH(pOPMALMOHHBIX
TEXHOJIOTUH.

ITpu Bemonnennu BKP oOyuarommiics JeMOHCTPHpPYET CBOIO CIIOCOOHOCTh, ONMUPAsCh Ha
MOJIydeHHBIE 3HAaHUS, yMEHUs M Cc(HOpPMUPOBAaHHBIE YHHBEpPCAIbHbIE, OOIIENPOPECCHOHANBHBIE |
npoeccuoOHaIbHbIE KOMIIETEHIIMH, CaMOCTOSTEIFHO pEelIaTh Ha COBPEMEHHOM YPOBHE 3aJjauydl CBOEH
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po(heCCUOHATBHON NIEeATETHbHOCTH, MPO(ECCHOHANBHO H3JaraTh CHENHMATbHYI0 HH(POpPMAINIO0, HAYYHO
apryMEHTUPOBATh U 3alIUIIATH CBOO TOUKY 3PEHUS.

5.2.3. TpeGoBaHuUsI K CTPYKTYpPe U COAePKAHUIO BHINYCKHOI KBAJIM(PUKALMOHHOH padoThl

BKP nomxkna oTBEe4aTh CIeAyIOIIUM TpeOOBaHMM, ONIpPEIeICHHBIM Ha Kadeape Typu3Ma:

— 00beM paboThl 50-60 c. meuaTHOTrO TekcTa (0€3 MPUITOKEHNU);

— o0beM npuioxkerus ot 2 10 20 c. (CTpaHMIBI NPUIIOKEHHS HE BKJIIOYAIOTCS B OOIMH 00beM
paboThI);

— ucnoJib30BaHue B pabote He menee 30 ucTouHMKOB (ydeOHBIC, HaydHBbIC, CTATHCTUYCCKHUE,
SHIUKIONCIUYECKHIE H3/1aHus, (JOHIOBBIC U HOPMATUBHBIC JOKYMEHTBI).

Tpebosanus k cmpykmype

Crpykrypa BKP ompenensercs;, kak nmpaBuio, Clenu(pUKON TeMbl U XapakrepoM pabotsl. [lis
BKP cnoxwiace TpaguLMOHHAs Ui BBICIIEH IIKOJBI CTPYKTYypa, OCHOBHBIMM 3JI€MEHTaMHU KOTOPOW B
MOPSIKE UX PACIIONOKEHUS SABIISIOTCS CIIEIYIOIIHE:

— TUTYJIbHBIN JIUCT,

— CcoZIepIKaHue,

— BBEJICHUE,

— OCHOBHAs 4acTh,

— 3aKJIIOYCHHE,

— CIIMCOK HCTIOJIb30BAHHBIX HCTOUHUKOB,

— MPUIIOKEHHE,

— Texumueckoe 3aganue (rpaduk) Boimonnenus BKP.

Tpebosanus k coOepIHCanuI0 OCHOBHOU Yacmu

1. O6crosiTenbHOE OCBEUIEHUE TEOPETUUYECKUX ACIEKTOB TEMBI C 00s3aTeThbHOW CCBUTKOW Ha
HanOosiee BaXHBIC W W3BECTHHIC aBTOPCKHE MCTOYHUKHU (MOHOrpaduu, ydeOHWKH, yueOHbIe mocoOus,
Hay4YHBIC CTAThH U JPYrHe BUJbI U3IaHUI).

2. UznoxeHue TEKCTa B MOJHOM COOTBETCTBHU C COJIEpKaHUEM (OTJIaBICHHEM) PaOOTHI.

3. Jlormka W3J0KEHUs MaTepHaja MO pasjesnaM paboThl, LeleBas HAIpPaBICHHOCTh KaXKIOTO
paznena (nmoapaszena) paboThl U UX yBsI3Ka C 3aja4aMH.

4. Vcnosnp30BaHHE aKTyaJbHBIX, COOTBETCTBYIOIIMX BPEMCHHM HamucaHus (3a HMCKIIOYCHUEM
UCTOPUYECKOH XPOHOJOTHMH) CTAaTHCTHYECKHX JAQHHBIX W WHBIX LUQPPOBBIX JTaHHBIX, COBPEMEHHBIX
TEOPETHUYECKUX MAaTEPHUAIIOB.

5. Hanmume caMOCTOATENBHO BBINMOJHEHHBIX PAacueToB, KapT, Tabiuil, cxeM, rpaukoB u APYrux
HarJSIIHBIX MaTepHalioB, KOTOpPbIE HUIIOCTPUPYIOT aBTOPCKHE BBIBOJBI; COOCTBEHHO pa3zpaboTaHHBIE
NPEUIOKEHNUs, TUIaHbl, PEKOMEHIAIMA U MEPOIPHUATHS MO PA3BUTHIO IPOLIECCOB, PELICHHIO MpoOieM,
YIIYUILIECHUIO CUTYalu U Jp.

6. CootBercTBUE TpeOOBaHUAM O(POPMIICHHUS TEKCTA, PUCYHKOB M TaOJIHII.

7. IIpakTUKO-OpPMEHTUPOBAHHBIA XapakTep BBIOJHEHHS OSTOW dYacTh paboThl Ha 0aze
CaMOCTOSTENILHO TPOBEICHHBIX MCCIEIOBAHUN (OTYETHI NPAKTHK, PE3yIbTaThl OIPOCOB, MAaTEpUAIIbI
KYPCOBBIX pa0OT, MyOJIMKaIMHY, TOKJIA/Ibl HA HAYYHBIX MEPOTIPHATHUSX H JP.).

Texundeckoe 3amanue (rpaduk) BBINOJHEHUS BBIMYCKHOW —KBaJH(DUKAIIMOHHOW  pabOThI
odopmisieTcss CTyIEHTOM COBMECTHO C HAayYHBIM DPYKOBOJHMTEIEM HE IO3/IHEE, YeM 3a MECSI] Hocie
3aBepUICHUS 3UMHEl ceccun 4 kypca. biank Beimaercs cryaeHTam Ha kadexape (mpwit. 6). Opurunan
JOKYMEHTa XpaHUTCS Ha Kadeape M BBIIACTCA CTYACHTY JJS CKPEIUICHHS ¢ paboToM Kak MOCIEAHssA
cTpanua. PekoMeHyeTcs OJHy KOIHIO 3all0JTHEHHOTO M MOANMCAHHOTO JOKYMEHTa MepeaaTh HaydHOMY
PYKOBOJIUTEIIO, @ BTOPYIO XPAaHUTh y CTYJCHTA.
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OnextpoHHbld BapuanT BKP nomkeH TOuHO cOOTBETCTBOBaTh OyMa)KHOMY BApUAHTY U IMepeaaH
HayyHOMY pykoBoautemto s 3aHeceHus B ETHUC III'HUY onHOBpeMEHHO € OKOHYATEIbHO
odopmiienHoi u noanucanHoit BKP.

5.2.4. TpedoBaHusi K 0popMIIeHHIO BHIMYCKHOM KBAIU(UKANUOHHON PadoThI

BKP nomxHa cooTBeTCTBOBaTH TpeOOBaHUsAM K odopmiieHuto [3]. Pabora siBiseTcss TEKCTOBBIM
JOKYMEHTOM, KOTOPBIA MOATBEP)KIAET IMOJYYCHHBIH HABBIK CTYACHTa B OOJIACTH PabOTHI C HAYYHBIM
MaTepHaIoM, U MOIJICKHUT XPAaHEHUIO B apXHBE.

Tpebosanus, omuocawuecs Ko cemy mexkcmy 0OKyMeHma, cieoyioujue:

— 00B€EM OIHOI I'I1aBEI — HE MeHee 8 ¢.;

— o0beM oaHOTO Maparpada — He MeHee 3 C.;

— o0beM oHOTO TTyHKTa — HEe MeHee 1,5 c.;

— M3JI0’)KEHUE Ha PYCCKOM S3BIKE;

— Oymara ¢opmara A4 B KHIKHOW OpPHEHTAIlMU JIUCTA (MPH HAJIUYUU OOJIBIIOTO KOJIMYECTBA
TaOJIUI] ¥ PUCYHKOB B NPWJIOKEHHH JIOIyCKaeTcsi mpuMeHeHne gopmara A3 B anmb00MHON OpHEHTAllUU
JIKCTA);

— MAaIIMHONIMCHBIN (TIEYaTHBIN) TEKCT Ha OJTHOM CTOPOHE JIMCTA OeNoit Oymaru;

— MEXCTpOouHbId mWHTEepBal — 1,5 (3a uckiIoueHHeM OQOpPMIICHUS THTYJIBHOTO JIMCTA, TAOIMIL,
PHCYHKOB M IPUJIOKEHUH, T1Ie MEXKCTpOUYHbIi nHTepBai — 1,0);

— HHTEpBaJl MeX 1y ab3anamu (nepen u mocie) — 0;

— nons ctpanull: eBoe — 30 mm, mpaBoe — 15 mm, Bepxuee u HikHee — 20 MM,

— mpudt (rapaurypa) Times New Roman uephnoro 1Bera, pasmep mpudra (kersip) — 14 ot (3a
UCKITIOUEHHEM TaOJIHIl, pUCYHKOB M MX HA3BaHWH, TEKCTOBBIX NMPUIJIOKEHUH, T1Ie pa3Mep MpUPTa MOKET
obrTh o1 10 10 12 117T);

— a03amHbIi OTCTYM (KpacHasi CTPOKa) MOJDKEH OBITh OJJMHAKOBBIM TI0 BCEMY TEKCTy M paBeH 1,25
CM,

— BBIPABHHMBAHUE TEKCTA 10 IIUPUHE U PABHOMEPHAsS TUIOTHOCTh TEKCTA;

— TOJY)KUPHBIH MPUPT NpUMEHseTcs A OQOpMIICHHS 3arojiOBKOB pa3ZelioB, IOAPa3eioB,
TaOJIUI, PUCYHKOB, IPUIOKEHUH, a TaKKe APYTHX IEMEHTOB paboThl, yKa3aHHBIX B pUMepax;

— JIOMYCKAeTCsl MCIOJNb30BaHWE KypCHBa ISl AKIEHTHPOBAHWS BHUMAaHHS M 0003HAUCHUS
KITFOYEBBIX MOMEHTOB, a TaKXKe Il HAallMCAHUSI TEPMUHOB;

— KauyecTBO HANe4YaTaHHOTO TEKCTa M WJUTIOCTPALUil OJHKHO YIOBJIETBOPATH TPEOOBAHMIO HX
YEeTKOrO BOCIPOM3BEACHUS, BCE IUHHUM, OyKBBI, HU(PH W 3HAKK JOJDKHBI HMMETh OJMHAKOBYIO
KOHTPACTHOCTB TI0 BCEMY TE€KCTY paOOTHI;

— CKBO3HAs HyMepalus CTPaHUL Bcel pabOThl, HAYMHAS C TUTYJIBHOTO JIUCTA U 3aKaHYMBAsi BCEMH
CTpaHHIIAMU MPUJIOKEHHUS, BBITIOJIHACTCS apaOCKUMM HUdpaMu B IEHTPE HIDKHEH YacTH CTpaHMIBI 0e3
TOYKH TOH )K€ TapHUTYpOil ¥ pazMepom mmpudTa, 4to U ocHOBHOU TekcT (Times New Roman, kerns 14);
HOMEp CTPaHUIIBl TUTYJIBHOTO JINCTA YYUTHIBACTCS, HO HE MIPOCTABISACTCS;

— AaBTOMATHYECKHE IIEPEHOCHl CJIOB W AaBTOMAaTHUYECKash HyMepalusi NyHKTOB U pa3JelioB,
UCTIOJIb30BAaHUE TTOTYEPKUBAHUS TEKCTA HE JOMYCKAIOTCS,

— HaJeKHOE CKPEIUICHHE CTPaHWIl Bceil paboThl (Mamka-CKOPOCIIMBATENb C MEXaHHYECKON
nepdopalieit IucTa Wik CKperieHre padboThl OPOIIIOPOBATBHO MAIIUHOMN);

— Mpo3paydHasi 00JI0KKa TUTYIBHOTO JIUCTA.

BKP pomxHa mpoiTH TPOBEPKY HA HATW4YME 3aUMCTBOBAHUM C HCIIOJIB30BAHHEM CHUCTEMBbI
«Antumnaruat BY3». [lpu ycranoBnennn (akra HETOCTaTOYHOTO YPOBHSI OPUTMHAIIBHOTO TEKCTa paboTa
MOISKUT TIepepaboTKe.
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5.2.5. llpoueaypa 3amMThI BHINYCKHOM KBAIU(PUKATHOHHON PadoThI

3amura BKP npousBoautcs Ha 3acenaHuu ['ocynapcTBEHHOM 3K3aMEHAllMOHHOM KOMHMCCHM B
yCTaHOBJIEHHBIE IPaUKOM yueOHOTO MpoIIecca CPOKH.

3amura  SBISIETCd  OTKPBITBIM ~ MEPONPUATHEM, Ha KOTOPOM MOTYT  IIPUCYTCTBOBAThH
3auHTEepecOBaHHbIE JIHIA (paboToAaTENH, COTPYAHUKNA YHHBEPCUTETA, POJCTBEHHUKH H JIP.)

IIponienypa 3amyThl BKIKOYACT:

- BBICTYIUICHHE CTYyJCHTa (JOKJIaJ MPOIOJDKUTEIBHOCTRIO 7-10 MHH.) coriacHO rpaduKy 3auiiThl
IpYIIIbI,

- BBICTYIUICHUE HAYYHOI'O0 PYKOBOJUTEJSI MM OTJIALIEHUE OT3bIBA HAYYHOI'O PYKOBOJAMTEIS B €I0
otcyrcTBHE cekpetapeM ['OK;

- BOIIpOCHI, 3ameuanus 4ieHoB ['OK 1 oTBeThI Ha HUX BBITYCKHUKA.

ITo oxonuanuu 3ammt BKP, unensr 'OK Ha 3akpbITOM 3aceiaHiy 00CYKAAIOT pe3yabTaThl 3alUT,
OLICHMBAIOT MX W MPHUHUMAIOT DELICHHE O TNPHUCBOCHUM CTYICHTY KBalU(pHUKAIMKU «OakagaBp» IO
HaIlpaBJIEHUIO TOATOTOBKH «CepBHC».

3amumennsle BKP B OymakHoM BapuaHTe OCTalOTCS Ha BBIMycKaromed kadeape s
PErucCTpalyy U XpaHEHUS B apXUBE.

[Tpu moaroroske k 3amute BKP oGyuaromiemycst HEOOX0AMMO COCTaBUTH JIOKJIAA U MPE3ECHTALUIO
CBOEr0O BBICTYIUIEHMS, COIVIACOBATH €r0 C HAy4HBIM pyKOBoauTeneM. I 3allUThl pacCMaTpUBAaEMbIX B
paboTe mosokeHni, 000CHOBAaHUS BBIBOJOB MPU HEOOXOIUMOCTH MOXKHO MOJATOTOBHUTD JIOTIOJTHUTEIbHBIE
HArJsiIHbIe MaTepuanbl. TaOnuiel, rpadukd, JuarpaMMbl W oOpam@arbcs K HUM B XOJAE 3allUTHI.
Aynutopus i nposeneHus 3auutel BKP nomkHa ObITh OCHaIleHa MYJIbTUMEIUIHHBIM 000pyI0BaHHEM
UL IEMOHCTpAIMM 3JIeKTpoHHON mpe3eHTanuu. K Havamy 3amutel BKP B ayauropun NOKHBI OBITH
IIOJTrOTOBJICHBI:

— puKa3 o cocraBe [ 0Cy1apCTBEHHOM IK3aMEHAIMOHHONM KOMHUCCHUH;

— (OH]I OLIEHOYHBIX CPEACTB AJIS TOCYIapCTBEHHON UTOTOBOM aTTECTAIlNH;

— CBEJICHMs O CTYJEHTaX, JOIYIIECHHBIX K 3alUTE;

— npotokouisl I'OK;

— BKP ¢ oT3p1BaMU Hay4HBIX PYKOBOJUTEIICH.

3ammra OCyLIeCTBISETCS KaXIbIM OOy4JaromMMCsl MHIUBHIYaJbHO M COCTOMT M3 CIEIYIOLINX
JTaIOB!

1. Ilpencemarens ['DK wmm ee uineH 3HAKOMUT TNPUCYTCTBYIOIIMX C TEMOH pabOTBl U
IIPENOCTABIIAET CIOBO CTYACHTY ISl BBICTYIUICHMUS.

2. CrymeHT wu3JaraeT OCHOBHBIC TIOJOXEHHMS CBOEH paloThl, aKIEHTUPYs BHUMAaHHE
NPUCYTCTBYIOIIMX HA BBIBOJAX M TPEMIOKEHHAX. B Jokiaze B NEpBYIO ouepeab HEoO0X0IUMO
NPEACTaBUTh AKTyaIbHOCTh BBIOPAHHON TEMBI, Jajiee HY)KHO Y€TKO C(OPMYIHUPOBATH LENb MPOBOJAUMOTO
UCCIENOBAaHUsI M paccka3aTh O IIPOJEIAHHOW HEMOCPEICTBEHHO aBTOPOM paboTe, aKLEHTUPOBAB
BHUMAaHUE Ha IIOJYy4YEHHBIX B XOJI€ €€ BBIIOJIHEHUs pe3yibTaTax. B gokimane He cienyer u3iaraTh
TEOPETUYECKUE ACIEKThl PACCMATPUBAEMOIO BOIIPOCA, €CIM OHU HE SBILIOTCS JAUCKYCCHOHHBIMM.
OOyuaromuiicss JOJDKEH H3JaraTb OCHOBHOE COJIEpKaHHE CBOEH paboTel CBOOOJHO, HE uHTas
IIMUCBMEHHBIA TeKCT. PexoMeHayercs B Ipouecce NOKJIaga MCIOJIb30BaTh 3apaHee IOATOTOBIICHHBIN
HaJSIIHBIA rpadudeckuii MaTepuai (TaONHIpBI, CXEMbI), HUIIOCTPUPYIOUIMHA OCHOBHBIC MOJOKCHHUS
pabotbl. Jlokaa MpOU3HOCHTCSI CBOOOHO, CBOMMHU CIIOBaMHM, HE 3aYMTHIBAas TEKCT, a JIUIIb OMUPAsCh HA
€ro MojoXkeHus. B BbICTYIUIEHHH clielyeT 000CHOBAaTh aKTyaJIbHOCTh TEMbI, HOBU3HY pacCMaTpUBAEMBbIX
npo0sieM M BBIBOJIOB, CTENEHb pPa3pab0TAHHOCTH TEMBI, KPaTKO MH3JI0KUTh OCHOBHOE COJIEpXKaHUE,
BBIBOJIBI U TPEUIOKEHUS ¢ yOenuTenpHol aprymenTtanueid. [Ipy 3ToM HE0OX0AMMO YYMTHIBATh, YTO HA
BBICTYIUICHHE 00yJaromerocst oTBoauTcs He 6omnee 7-10 MUHYT.

3. Tlocne BBICTYIJIEHHST KOMMCCHS, a TakKe BCE€ MPUCYTCTBYIOIIME 3aJal0T BOIMPOCHI MO TeMe
pabotTbl, mpencTaBieHHOM Ha 3ammry. CTyIeHT OTBeyaeT Ha BOMIPOCH], KakK MpaBuwio, 0e3
JOTIOJIHUTEJILHOU ITOATOTOBKH.
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4. TlpemocraBisieTcss CJIOBO HAy4YHOMY pYKOBOJIUTENIO oOydaromerocss (Ipu OTCYTCTBHUU
PYKOBOJIMTENSI HA 3AIUTE 3aUUTHIBACTCS OT3HIB).

5. Pemenne I'DK 06 omenke BKP mpunmMaercss Ha 3aKpbITOM 3aceaHMM C Y4YE€TOM OT3bIBa
HAYYHOTO PYKOBOJMUTEIIS, €T0 YMEHHS BBICTYIUTH MyOJIUYHO, 3AIIUTHTh CBO€ MHEHHUE, TTTyOMHBI OTBETOB
Ha BOIIPOCHI U BBIABICHHOIO YPOBHS OCBOCHHUS KOMIIETCHIMM. Pe3ynbrar 3amuTel Omnpenensercs
OLICHKaMU «OTIMYHO», «XOPOIIO», «YyJOBJIETBOPUTEIHLHO», «HEYIOBJIECTBOPUTEIHLHO» U OPOpMIIETCS B
YCTaHOBJICHHOM IOPSAKE IPOTOKOJIOB 3aCEHaHUM DK3aMEHALIMOHHONM KOMHMCCHUU I10 3alIUTE BBITYCKHBIX
KBaJTM(PHUKAMOHHBIX paboT. B Tex cinydasx, koraa 3amura BKP npusHaercst HeyJOBIETBOPUTENBHOM, 11O
pemennto 'K, oOyuatommiics otumcnsercs u3 [I'HUY u BMecto auiuioMa mojydaeT CHpPaBKY O
MPOCIYIIAHHBIX M CAAHHBIX M0 Y4eOHOMY IUIaHYy AMCHHUIUIMHAX Oe3 mpucBoeHus kBanupukamuu. 'K
BBIHOCHT pEIIEHUE, MOXKET JM OO0YyYalolIuiics NpeNCcTaBUTh K IMOBTOPHOM 3alluTe Ty Xe paboTry ¢
I0paboOTKOMH, ompeaensieMoil KOMUCCUEH, WK K€ 0053aH BBITIOJHUTH PaboTy Mo HOBOHM Teme. Perienwue
I'OK 3anocurcs B npoTokoi. IIpoTokosel 3aceqaHuil MOANUCHIBAIOTCS IPEACENATENeM U CEKpeTapeM
rOCyJapCTBEHHON 3K3aMEHALIMOHHOM KOMHUCCHM. Pe3ynbpTarT 3amuThl BBHITYCKHON KBaJU(HKAIIMOHHOMN
paboThI U pelIeHrne 0 MPUCBOCHUH KBATH(PHUKALUN BBIITYCKHUKY O0()OPMIISIIOTCS BEJOMOCTH U 3aBEPSIOTCS
MOANHUCAMHU Beex wieHOB I'OK, npucyTrcTBoBaBIIMX HA 3aCE1aHUMU.

6. Pemenue o pesympratax 3amuTel BKP u mnpucBoenunn xkBanmupukanmum «OakamaBp» IO
HanpasieHuio «CepBuc» 00bABIIsAETCS B AeHb 3amuThl BKP.

5.2.6. TunoBble BONPOCHI [1JIs1 OLIeHKH BbIMYCKHOM KBAaJIN(PUKAIMOHHOH PadoThI

TumoBele BOMPOCH, 3aJaBaeMble MPHU IMyOJMYHOHM 3alIUTe BBHIMYCKHON KBaJHU(PHUKAIMOHHOM
paloThI:

1. Yem oOycrnoBinen Bo160p Tembl BKP?

2. Coneprxanue pabOThI COCTABIECHO UCKIIIOYUTEIBHO CAMOCTOSTENIHO WIM COBMECTHO C HAYUYHBIM
pyKkoBOAUTENEM?

3. Kakue u3 MCTOYHMKOB HMH(pOpPMAIMM, UCHOIb30BAHHBIC NMPH HANHUCAHUM pPabOTHI, CUYHMTAETE
HaunboJiee 10CTOBEPHBIMU?

4. Kakue 3HaHUs, yMEHHUS, [TOJIyUEHHBIE IIPY U3YUYEHUU KAKUX AUCLUMILINH, IPUTOJWINCH BO BpEMS
pabotsl Hag BKP?

5. [loaTBepaAnIach WK HE MOATBEPAMIACH THIIOTE3a BALIETO UCCIICAOBAHMS MO €r0 3aBEPUICHUIO?

6. C KakuMU pecypCHBIMU OTPAaHUYEHUSMH CTOJIKHYJIHMCH, BRIONHAIBKP?

7. Yto Takoe CUCTEMHBIH MOAXOJ JUIsl pa3petieHns Ipo0IeMHOM CUTYallud U UCTIOIB30BANIN JIU €T0
B CBOEM UCCIIEIOBAaHUU?

8. Kakue HOpPMaTHBHO-IpAaBOBBIE AaKThl PETYJIMPYIOT OTHOIIEHUS B HCCIeayeMoi cdepe
NeATeIbHOCTH?

9. Kakue u ¢ KaKkoi 1eb0 HCIIOJIb30BAMCH B paboTe reonH(OpMaIlMOHHbIE U KapTorpaduueckue
JTaHHBIE?

10. Kakwue snemenTsI (BbiBobl) B BKP MOXXHO cuMTaTh HHHOBAIIMOHHBIMH?

6. OHEHOYHBIE CPEICTBA TOCYJAPCTBEHHOM UTOTOBOM ATTECTAIIUM

6.1. [TacnopT )oH/1a OLIEHOYHBIX CPEICTB rOCYIAPCTBEHHOI UTOrOBOI aTTeCTAlMU

VYpoBeHb cHOPMHPOBAHHOCTH KOMITETEHIIMH BBIITYCKHHKA OTPEACISIETCS KOMIUIEKCHO Ha OCHOBE
CJIEIYIOIIMX KOMIIOHEHTOB IOCYIapCTBEHHON UTOTOBOW aTrTECTALMK: TOCYIapCTBEHHOIO 9K3aMEHa, OT3bIBa
pykoBogutens BKP, kauectBa 3ammrel BKP, a Takxke Ha OCHOBaHMM pe3ysIbTaTOB IPOMEXKYTOUHOU
arrectauuu. CreneHb C(HOPMUPOBAHHOCTU OTHEIBHBIX KOMIIETCHLIUH BBITYCKHUKA W YPOBEHb HX
OCBOCHHUS OIIpEACIAeTCs B IEPUOJ TOCYJApCTBEHHOM MTOrOBOM aTTECTallMd, B PA3JIM4YHBIX €&
KOMIIOHEHTAaX.
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Tabmnuua 2
KomMrieTeHin 1 KOMIOHEHTHI X OIEHKH B MIEPHOJI TOCYIapCTBEHHON UTOTOBOM aTTECTAIINN

Yacmo
20Cy0apCcmeeHHouU
UmMo2o8oli
ammecmayuu, 8
KOMOpoU npo8ooumcsi
OYEeHKA YPOBHsL
cghopmuposannocmu
KoMnemeHyutl

@opMyﬂupoeka KomnemeHyuu

Koo komnemenyuu

CriocoOeH OCYIIECTBIATh IMOWCK, aHAJIW3 M CUHTE3 HH(popmauy, | ['D
NPUMEHSATh CHUCTEMHBIH TOAXON Ui paspemieHuss mpoOieMubix | O3B Ha BKP

VYK-1 .
CUTyalHi

Cnocoben onpenensTh Kpyr 3ajad B paMKax MOCTaBJIeHHOM uenu u | I'D
YK-2 BBIOMPATh CIOCOOBI UX PELICHHs, UCXOI U3 UMEIOIIMXCcs pecypcoB u | 3amura BKP

OTpaHUYECHUN
YK-3 | Cnoco0eH yuacTBOBATh B peaM3allii IPYIIIOBOTO MPOEKTa Ot3b1B Ha BKP
VK-4 Crioco0eH OCyIIECTBIATh ACIOBYI0 KOMMYHHUKALIMIO Ha pycckoMm u | I'D
MHOCTPAHHOM $I3bIKaX B YCTHOM M MMCBbMEHHOU (hopmax 3amura BKP
VK-5 CnocobeH BOCIpHHMMATh MEXKYIbTYpHOE pa3sHooOpaszue obuiectBa | ['D
B COLIMAJIBHO-UCTOPHYECKOM M (PUI0COPCKOM KOHTEKCTaX
VK-6 Cnocoben  ympaBisiTb CBOMMH  pecypcamu, BbicTpauBarh U | O13bpiB Ha BKP

PCAIN30BBIBATH TPACKTOPHUIO CAMOPA3BUTHUSL

CrnocobeH  mojjaepKuBaTh  JIOJDKHBIM — YpoBeHb  Qu3uueckoit | ['D
YK-7 MOJTOTOBJICHHOCTU NIl 0OecreueHus] MOJHOIEHHOM counainbHoil u | OT3b1B Ha BKP
po(ecCHOHALHON e TeILHOCTH

Crnioco0OeH co3/1aBaTh U MOJACPKUBATH B TIOBCEAHEBHOW XU3HU U B | ['D
npoeccuoHaTbHON JEATENbHOCTH Oe3omacHble YCIIOBHUS
KUZHEACATEIIBHOCTH  JUIA  COXpPAaHEHUs  IPUPOJHOM  Cpensl,

yK-8 oOecreyeHns: yCTOMYMBOTO pa3BUTHUS OOIIECTBA, B TOM YHCIE IPH
yrpo3e M BO3HUKHOBEHHM YPE3BBIYAWHBIX CHUTyallMd W BOEHHBIX
KOH(JINKTOB

VK-9 3HaeT TpaBOBBIE M OTUYECKUE HOPMBI, CIIOCOOCH OIeHMBaTh | D
MOCIIC/ICTBUS HAPYIICHUS 3TUX HOPM

VK-10 Cnocoben wucnonb3oBaTh 0a3oBble aedekTosormyeckue 3HaHus B | ['D
COLMAIbHON U MpodeccHoHaIbHOM chepax

VK-11 CnocobeHn mpuHMMaTh OOOCHOBAaHHBIE SKOHOMHYECKHE pemieHus B | ['D
pa3IMYHBIX 001ACTIX )KU3HEACSITEIbHOCTH

VK-12 Criocoben dbopMUpOBaTH HETEPIIUMOe OTHOIICHHE kK| ID

KOpPPYILIMOHHOMY ITOBEICHUIO

OIIK-1 | CnocoGeH MOHUMATh 3aKOHOMEPHOCTH pa3BUTHA 3KOHOMHUYeckoi | ['D
CHCTEMBl M OpPUEHTHPYSICh HA HUX Mpeayaratb 0OOCHOBAHHBIC
OpraHU3alMOHHO-YIPABJICHYECKHE pEIIeHUs B paMKax CBOEH
1po(eCCHOHATIBHOM IS TETbHOCTH

OIIK-2 | CnocobeH  moHUMATh  NPUHLUIB  paboTBl  coBpeMeHHbIX | 3amura BKP
MH(POPMALMOHHO-KOMMYHHUKAITHOHHBIX TEXHOJIOTUH U HCIIOJIb30BaTh
UX JJIs pemieHus mpo(ecCHOHAIBHBIX 33J]ad C YU4eTOM TpeOOoBaHHI
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< Yacmo
§ eocydapcmeeimou
S UMo2o601i
S ammecmayuu, 6
S Dopmynruposka KomnemeHyuu .
3 KOMOpOt npo80OUMCSL
g OYeHKa YPOGHs
> cpopmuposannocmu
KoMnemeHyutl
nH(OpPMAMOHHOM 0€301acCHOCTH
OIIK-3 | CnocoGeH caMOCTOSITEIbHO OCYHIECTBIATH —HccienoBarenbekyo | Or3eiB Ha BKP
JeATEIbHOCTD B CBOEH MpodecCHoHaNbHOM 0071acTH
OIIK-4 | Biageer 3HaHHMEM OCHOB COBpeMeHHOW ¢umiocopun u kKoHuenuuid | ['D
yIpaBJICHUS TIEPCOHAIOM
OIIK-5 | CiocoOeH m3yyarh pa3liMvHbIe PHIHKK TOBapoB (pabot, ycmyr) mst | ['D
BBITIOJIHEHUSI 33144 CBOEH MPo(eCcCHOHATBHON IesITeNbHOCTH
OIIK-6 | CnocoGeH ocymecTBIsATh MpodeccrHoHanpHble KOMMYHHMKanuu, | ['D
OLlCHMBaTh M oOecrmeynBaTh KadyecTBO YCIYT M MPOIECCOB HX
OKa3aHMs B COOTBETCTBUH C ACUCTBYIOIIMMHU CTaHIAPTAMU
OIIK-7 | Cnocoben IIPUMEHSATH HOPMAaTUBHO-IIPABOBbIE aKThl B | 3amuta BKP
po(ecCHOHATLHOM e TEILHOCTH
OIIK-8 | CnocoGen oOecrneunBaTh Oe30macHOCTh oOcCiykuBaHus, coOmonas | ['D
TpeOOBaHMA OXpaHbl Tpyda M TEXHUKH O€30MacCHOCTH NpHU
OCYIIECTBICHUU MPO(HECCUOHATIBHON e TETbHOCTH
OIIK-9 | CnocoGeH npuMeHsTh MPOAYKTOBBIE M TEXHOJOTHYeckue nHHoBanuu | 3amiura BKP
B n30paHHO# MPpo(ecCHOHANBHOM AeITeNbHOCTH
OIIK- | Cnocoben (opMupoBarh MpPOIyKTHl B cdepe cepBuca u Typusma ¢ | I['D
10 YU4ETOM pECYpCHOH M MPOCTPAHCTBEHHO-BPEMEHHOW crenu(uku
TEePPUTOPUHU
OIIK- | CnocobGeH K MPOABIKEHHIO M OPTraHU3AIMH MPOAax TypHcTckoro | ['D
11 (cepBHUCHOTO)  MHpOAYKTa C  HCHOJBb30BAHUEM  COBPEMEHHBIX
TEXHOJIOTUI
I1K-1 CrniocoOeH MCHONIb30BaTh TEPMUHOJOTHIO M METOABI cepBucoioruu | I'D
IUIS HAYYHOTO MCCIIEIOBAHUS OpPTraHU3aIlMK CEPBUCHBIX MporeccoB ¢ | O13niB Ha BKP
Y4ETOM NOTPEOHOCTEH MOTPEeOUTEIS
[1K-2 CrniocoOeH OCyHIeCTBISATh aHAIM3 M OINpeNeNaTh crenuanuzanuio | I['D
TEPPUTOPUATBHOM  OpraHu3allMd  TYpUCTCKOoro  cepuca  Ha | 3amura BKP
pPETrHOHAIBHOM, HAITMOHAIBHOM M MEXYHAPOJHOM YPOBHSIX
IK-3 CmocobeH  oOecmeunBaTh  THapTHEPCKOE  B3auMojeiictue ¢ | [0
NOTPEOUTENAMH U 3aMHTEPECOBAHHBIMU CTOpOHaMU B
npoeccuoHaIBHOM cperie
I1K-4 CrniocoOeH OCyIIecTBIATh MOUCK HeoOxoaumoil uHdopmanmu 06 | Ot3biB Ha BKP
00BEKTaX CEepPBUCHON HMH(PACTPYKTYpHl Ui  YIOBIIETBOPEHHUS
MOTPEOHOCTEN KIIMEHTOB
IIK-5 | Cnocoben oOecrieunBaTh OpefoCTaBleHHe  KayecTBEHHBIX | [D
NEPCOHATBHBIX YCIYT B chepe roCTeNPUUMCTBA U TYpU3Ma
I1K-6 CrniocoOeH BOCTIPMHUMATh M YUYUTHIBATh HAllMOHAJBHBIE 0OcoOeHHOCTH | ['D

u o0blYaW HApOJOB CTpPaHbl TPH OPraHM3aLMU CEPBUCHOM
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Yacmo
20CY0apCcmeeHHouU
UmMo2o8oli
ammecmayuu, 8
KOMOopo npo8ooumcsi
OYEeHKA YPOBHsL
cghopmuposannocmu
KoMnemeHyutl

@opMyﬂupoeka KomnemeHyuu

Koo komnemenyuu

JACATCIbHOCTHU

=
&
\l

CrocoOeH ympaBiATH pecypcamu, oOecrneunBaTh KadectBo U | [0
oueHnBaTh 3(p(HeKTUBHOCT PabOTHl MOApa3AeICHUN MPEIIpPUATHIA
cepbl TOCTENIPHUUMCTBA U CEPBHCA

[IK-8 | Cnocoben o00OoCHOBaTh HampaBlIeHHs pa3BUTHA cepBuca B | [D
CIIOPTUBHO-03I0POBUTEIIBHOM TYpHU3M€, €r0 MPOCTPAHCTBEHHYIO
OpraHU3alHIo U Mephl 00ecredeHns: 0€300acHOCTH

IIK-9 | CnocobGeHn opraHu3oBarh Tpouecc OOCTY)KHBaHUS CHOPTHUBHO- | ['D
03JI0POBUTEJIBHBIX MEPOTIPHUSTHH, B T.4. B AKTHBHOM TypHU3Me

IIK-10 | Cnocoben obecrieunBaTh MPEAOCTABICHUE YCIYr HaceleHwro Ha | [D
PAa3JIMIHBIX BUAAX TPAHCIIOPTA

I1IK-11 | CnocoGen IIPUMEHSTH MH(POPMALMOHHO-KOMMYHHKaMoHHbIe | OT361B HA BKP
TEXHOJIOTUU Il UCCIIEOBAaHUS pPbIHKA M IOCTPOEHUS CUCTEM
NPOJIBI)KEHUSI CEPBUCHBIX MPOAYKTOB (YCIIyT)

6.2. MeToanyecKue MaTepuajbl, onpeeisiomue Npoueaypsbl ONeHUBAHUA 3HAHUN, yMeHU
U HABBIKOB, XapaKTepPU3YIOLIUX ()OPMHUPOBAHHE KOMIIETEH NI

[Toka3atenn OLEHKM pe3yibTaTa NPEACTABISIOT Cco0OH  (opManu3oBaHHOE  OMHCaHUE
OLICHUBAEMBIX OCHOBHBIX I1ApaMETPOB IPOLIECCA MM PE3YNbTara JAEATEIbHOCTH aTTECTyeMOro, Kak
COCTAaBIISIONIUX YHUBEPCATBHBIX, 00mIenpodeccuoHanbHbIX U MpodeccnoHanbHbIX KoMiereHuid GI'OC
BO. Ilokazarenu OLEHKU pe3yJbTaTOB OTPa)KalOT KOMIUJIEKCHBIM pPE3ynbTar AesTeabHOCTH. OleHka
KOMIIETCHIIUN BBIITYCKHUKOB IIPOBOJUTCS I'OCYJapCTBEHHOM JK3aMEHALIMOHHOW KOMMCCHEH IIOATAIlHO U
COCTOUT U3 OLICHUBAHUS YHUBEPCAIBHBIX, 00IIETPO(EeCcCHOHATBHBIX U TPOPECCHOHATBHBIX KOMIIETEHIIHIH
BBIITYCKHUKOB, IIPOJEMOHCTPUPOBAHHBIX B XOJ€ CHA4YM TOCYJApPCTBEHHOIO 3K3aME€Ha M IIPU 3allUTE
BBIITYCKHOW KBATH()UKAIIMOHHOW PabOTHI C y4ETOM PE3yJIbTaTOB IMPOMEKYTOYHOH aTTeCTaluu (CpemHuit
Oay1 ycrieBaeMOCTH CTYJCHTa IO BCEM IMCIMIUIMHAM M TpPAKTHKaM 00pa30BaTEeNbHOM MPOrpaMmbl) O
anpoOMpoBaHUs OCHOBHBIX pe3ynpTaToB BKP.
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JK3aMeHa
Tabmmma 3
YpoBHU C(HOPMUPOBAHHOCTH KOMIETSHIIHNI B TIPOIECCE CIAYM TOCYIAPCTBEHHOTO YK3aMeHa
Koo u anupyeniii Kovmemenyus ne Kpumepuu oyenusanus yposus cghopmuposannocmu komnemeHyuu

dopmynuposka . . .
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YK-1. Cniocoben 3naem criocoOb! moucka | He 3HaeT criocoObl 3HaeT croco0bl TOMCKa 3HaeT croco0bl 3HaeT croco0bl TOMCKa
OCYIIIECTBIIATH WHGOPMAITHH; MOMCKa HHGPOPMAITHHA U MOJKET MOMCKa WHGOPMAITHHA U MOJKET
MOWCK, aHAJN3 U yMeem aHATU3UPOBAThH HHGOPMAITHH U HE OTPECTUTh POOIEMY B | HHGMOPMAIMH MOJTHOIIEHHO ¥ TITy0OKO
CHHTE3 MH()OPMALIH, | TPOOTIEMHYIO CUTYAIlHI0 | MOXET BBISABIISTH MPEAT0KCHHON CUTYAI[HH | MOXKET aHAJTU3UPOBATH
MPUMEHSTh MPOOIEMHYIO aHaJTU3UPOBATH MPOOIEMHYIO CUTYAIHIO
CHCTEMHBIH TIOAXOJ CHUTYaIHIO MPOOIIEMHOI
JUTS pa3pereHus CUTYalun
MPOOJIEMHBIX
CUTyalun
VYK-2. Ciocoben 3naem Kak ONpeaennuTh He 3naer u He ymeer | Onpenenser HekoTopele | OnpeznenseT HUcuepnsiBaroie

OIIpENEeNATh KpYyT
3a1a4 B paMKax
MTOCTaBJIEHHON LIeNH

3a1auu ISl JOCTHYKEHHS
MOCTaBJICHHON 1IETH;
yMmeem BBIOHPAThH

COOTHECTH 3aJIa4H C
OCTaBJICHHOU
LEJILIO

3aJ1a4M JIs JOCTHIKSHHUS
MOCTABJICHHOM LIENH U
BBIOMpAET CIIOCOOBI UX

OCHOBHBIC 3a1a4H1
JJIA JOCTHXKCHUSL
MMOCTaBJICHHOM LICITH

orpesensieT 3a0a4un, UCXO
W3 MOCTaBJICHHOW LIENH, U
BBIOMpAET CIIOCOOBI UX

Y BBIOUPATH CIIOCOOBI | CIIOCOOBI PEIICHUS 3a]1a4 perieHus Y BeIOUpaeT perieHus

UX PELICHUS, UCXOMS CIIOCOOBI UX

W3 UMEIOIINXCSI perieHus

pecypcoB u

OrpaHUYEHUN

VK-4. Crocoben 3naem OCHOBBI JIEJIOBOM He 3HaeT 0CHOBBI 3HaeT OCHOBEI JIEJIOBOM 3HaeT OCHOBEI 3HaeT OCHOBEI JIEJIOBOI
OCYIIECTBIISATh KOMMYHUKAIINH; JIEJIOBOM KOMMYHHUKAIIUH, HO HE JIEJIOBOM KOMMYHUKAIIUU U
JICIIOBYIO yMeem TPaMOTHO U KOMMYHHUKAILIUY, HE | TPOSBISET YMEHUS KOMMYHUKAIIUU U JIEMOHCTPUPYET YMEHUE
KOMMYHUKAIIUIO HA apTyYMEHTUPOBAHO MOJKET I'PaMOTHO TPaMOTHO BBICTPOUTH JIEMOHCTPUPYET rPaMOTHO, JIOTHYECKHU
PYCCKOM U CTPOUTH YCTHYIO peUb OCYIICCTBIISTh YCTHYIO peub YMEHHE TPaMOTHO CTPOIHO U
MHOCTPAaHHOM pedeByIo CTPOUTH YCTHYIO apTyMEHTUPOBAHO CTPOUTH
SI3BIKaX B YCTHOU U esITENHLHOCTD pedb YCTHYIO peub

MUCbMEHHOH hopMax

YK-5. Cniocoben
BOCITPUHUMATH
MEKKYJIBTYPHOE
paszHooOpa3ue
o01iecTBa B
COIMATTBHO-

Bocnpunumaem
KYJIbTypHOE
paszHooOpa3zue
COBPEMEHHOT'O
00111eCTBA;
ymeemB HEM

He Bocnpunumaer n
HE OPUEHTHPYeTCA B
KYJIbTYPHOM
pa3HooOpazuu
ob1ecTBa

JemoncTpupyer
BOCIIPUATHE KyJIbTYPHOTO

pazHooOpa3us o0IecTBa
U yMeHHE
OpPHEHTUPOBATKLCS B HEM
10 OOIIMM MO3UITHAM

JemoncTpupyer
BOCTIpUSTHE

KyJIBTYpPHOT'O
pasHooOpa3zus

0011IeCTBa U YMEHUE
JIOCTATOYHO IOJIHO B

JemoncTpupyer
0CO3HAaHHOE BOCIIPUATHE

KYJIBTYPHOT'O pa3HooOpasusi
0011IeCTBa U YMEHUE
MIOJIHOIICHHO B HEM
OpHMEHTUPOBATHCS
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UCTOPHYECKOM U OpUEHTUPOBATHCS HEM

¢dunocopckom OPHEHTHPOBATHCS

KOHTEKCTaxX

VK-7. Cnocoben 3naem TPUHLAIIBL He 3HaeT ocHOBBI 3HaeT OT/IeJbHbIC 3HaeT MPHHIHIIBI 3HaeT NPUHIMITBI 37I0POBOTO
MOAJICPKUBATh 37I0pOBOrO 00pasa 37I0pOBOr0 00pasa MPUHLHUITBL 37J0POBOTO 37I0pOBOr0 00pasa o0pasa KH3HU U

JOJDKHBIN YPOBEHB KU3HH; ’KH3HH U HE o0pasa H3HH, yIenseT ’KU3HU, CTPEMHTCS MOJJICPIKUBACT JOJKHBIN
busnyeckoit YMeem TIOJICPKUBATH TO/IZICPYKHBACT BHUMaHHE HU3NIECKON TO/JICPIKMBATh YPOBEHB (pH3UYECKOM
MOATOTOBJICHHOCTH JIOJKHBIN YPOBEHB JIOJDKHBIA YPOBEHb | TIOJI'OTOBKE OIpe/ICICHHBIN MO/ITOTOBKU

1151 00ecrieYeHUs (u3MYeCcKOil MOATOTOBKH | (pu3nvecKoit YPOBEHB

TIOJTHOICHHOM MO/ITOTOBKU bu3nyecKoit

COLIMAJIBHOI 1 MO/ OTOBKU

npodheCCUOHAIBHOM

JeSATENbHOCTU

YK-8. Cocoben 3naem oCHOBBI He 3Haet ocHOBHI Nmeer obmiee JemoHcTpUpYET JeMoncTpupyer rayookue u

CO3/JaBaTh U
MOAJICPKUBATH B
[IOBCEHEBHOU
YKU3HU U B
npogheCCrOHAIBHOM
JeSITENbHOCTH
Oe3omacHbIe YCIOBHUS
KHU3HEEATEITbHOCTH
JUTSL COXPaHEHUS
MIPUPOIHOM CpENBI,
obecrieueHus
YCTOHYUBOrO
pa3BUTHS O0IECTBA,
B TOM YHCJIE IPU
yrpose u
BO3HUKHOBEHUU
Ype3BbIYaHbIX
CUTyallld U BOEHHBIX
KOH(DJIMKTOB

Oe3omacHoOi
JKH3HENEITETbHOCTH;
YMeem CO3aBaTh U
HOAJICPIKUBATh
0e3omacHbIe YCIOBHUS
’KU3HH, BBISBISTH
onacHsle (haKTOPBI ISt
JKU3HENESITETLHOCTH U
OKpY’KarloIen Cpepl

Oe30macHou
JKU3HENEITEIbHOCTU

IpeCTaBICHHE O
Oe3omacHoi
JKU3HEESATETLHOCTH U
MOXKET CO3/1aBaTh
Oe3omacHbIe YCIOBHUS
KH3HU

IOCTaTOYHO ITOJIHBIE
3HaHHUs Oe30I1acHOMi
SKU3HENETEIbHOCTH
Y YMEHHE CO3/1aBaTh
Oe3omacHble
YCIIOBHS KU3HU

MPOYHBIC 3HAHUS
Oe3omacHoi
SKU3HENEATENLHOCTU U
yMEHHE CO3/1aBaTh U
MOJIIEPKUBATH OE30MaCHBIE
YCIIOBHS KU3HU

VK-9. 3naer
MPaBOBhIC U
STUYECKUE HOPMBI,

3Haem HOPMEI U TIpaBUIIa
MOBEJICHUS,
MIPENCTaBIsET

He 3Haer HOpMBI U1
MpaBuJIa TIOBEIEHUS

YacTtuuHO 3HaAeT
OCHOBHBIE HOPMBHI,
MpaBuia MOBEACHUS U

J_IOCTaTO‘-IHO ITOJIHO
3HAaCT HOPMbI U
IpaBUJIa MOBCACHU A,

3HaeT U AEMOHCTPUPYET
HOPMBI U TIpaBUJIa
TIOBEJICHUS B MIOJIHOM
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CrocoOeH OLICHUBATh | MOCIEACTBUS UX MOCJICACTBUS UX MpeACTaBIIseT o0beme, OLleHUBAET
MOCIICACTBUS HapyILIEeHUs HapyILIEeHUs MOCIEACTBUS UX MOCJICACTBUS X HAPYILCHUS
HapYILIEHUs 3TUX HapyILIEHUs
HOPM
YK-10. Cnocoben 3Haem He 3naer YacTuuHO 3HaeT Hocrarouno monuo | 3Haer
UCIIONIb30BATh NcUX0(U3NOJIOTUIEeCKUE | OCOOCHHOCTH OCHOBHBICOCOOEHHOCTH 3HAeT 0COOCHHOCTH | MCUXO(U3NOTIOTUIECKUE
0a3oBbIe 0COOEHHOCTH Pa3BUTHS pa3BUTHSA JIULI C passutus nun ¢ OB3 pa3BUTHSA JIULI C 0COOCHHOCTH pa3BUTHS JIUI]
nedexronornyeckue | nun ¢ OB3 OB3 OB3, nouumaer ¢ OB3u neMoHcTpHpyET
3HaHUS B BaKHOCTh npodeccroHaIbHOe
COLIMATILHOM 1 TOJIEPAHTHOTO B3aMMOJICHCTBHE U
npodeccroHanbHOMI OTHOULICHUS K HUM TOJIEPAHTHOE OTHOILEHUE K
cepax HUM
YK-11. Cnocoben 3naem npuHOKATIBL He 3naer 6a3oBbie YactuuHo 3HaeT Hocrarouyno monHo | 3HaeT 6a30BbIE MPUHIMIIBI
MPUHUMATh (YHKIMOHUPOBAHUS TPUHIIMITBI OCHOBHBIE TIPUHIIUIIBI 3HAET MPUHLMIIEI HSKOHOMUKH H
000CHOBaHHEIE 9KOHOMUKH, SKOHOMUKH; HE HKOHOMHYECKOTr0 SKOHOMHKH, YMeEET HKOHOMHUYECKOT'O Pa3BUTHS
HKOHOMHYECKHE Ymeem ncnonb3zoBatb YMEET UCIIONIb30BATh | Pa3BUTHS; MOXKET ONITUMAIIEHO U IGMOHCTPHPYET
peleHus B (uHAaHCOBBIE U (uHaHCOBBIE noA00paTh HEKOTOpHIE nonoopartb CIOCOOHOCTh MCIOIB30BATh
Pa3INYHBIX 00MACTIX | IKOHOMHYECKHE WHCTPYMEHTBI JJIs (uHaHCOBBIE (uHaHCOBBIE (uHaHCOBBIE HHCTPYMEHTHI
KHU3HEACATSILHOCTH | MHCTPYMEHTHI ISt yIIpaBJIeHUs WHCTPYMEHTBI IS WHCTPYMEHTBI IS JUTSL YIIPaBICHUS JINUHBIMH
JIMYHOTO MOJIb30BAHUS JUYHBIMHA JIMYHOTO MOJIb30BaHUS JUYHOTO CPEACTBaMU C YUETOM
CpeACTBaMHU MOJIb30BaHHS PHCKOB
YK-12. Cnocoben 3naem ocHOBHBIE He 3naer mpusnakoB | YacTuuHo 3HaeT JemoHcTpupyer 3HaeT U MOXeT
¢dhopMupoBaTh MPU3HAKU KOPPYILHOHHOTO OCHOBHBI€ IPU3HAKH JOCTaTOYHO MOJHbIE | MACHTU(PHUIUPOBATD
HeTepruMoe KOPPYILHOHHOTO MOBEACHUS U HE KOpPYILUH, TOHUMAET 3HaHM O IPU3HAKAaX | MPHU3HAKU KOPPYILIMOHHOTO
OTHONIEHHE K MOBEICHUS, MOHUMAET clloco0a | BaXKHOCTH HETEPITUMOTO | KOPPYMIIHOHHOTO MOBEACHUS U
KOPPYILIXOHHOMY nposeisem OTHOULICHUH K HEMY | OTHOIIEHHUS K MOBEACHUS U JEMOHCTPUPYETHETEPIIUMOE
MOBEACHUIO HETEepIIUMOCTh B KOPPYILHOHHOMY OTHOLICHUS K HEMY | OTHOILIEHHUE K
OTHOLICHUH MOBEACHUIO B Pa3IHYHBIX KOpPPYILIHOHHOMY
KOPPYIIIHOHHOTO cdepax MOBEACHUIO
MOBEACHUS JKU3HEJEATEbHOCTH
OIIK-1. Criocoben 3naem OCHOBBI JemoncTpupyer JeMoHcTpupyet obmiue JemoncTpupyer JleMoHCTpUpYET rITyOOKHE U
MOHUMATh SKOHOMUKH OTCYTCTBHE 3HaHUI | (MOBEPXHOCTHBIC) 3HAHUS | JOCTATOYHO MOJHBIC | YCTOHYMBBIC 3HAHUS OCHOB
3aKOHOMEPHOCTH NPEANPUATHS TypU3Ma U | 00 SKOHOMHUKE 00 5KOHOMHKE 3HaHUsI 00 HKOHOMHKH JIESITENbHOCTBIO
pasBuTHA cepBuca; MOPEANPUATHS U npeanpusTus B chepe SKOHOMUKE MPEANIPUATHUS U YMEET
HKOHOMHUYECKON yMeem UCIONb30BaTh YMEHHSI TypHU3Ma U CepBHCa U MPEANIPUATHS, YMEET | CAMOCTOSTEIBLHO
CHCTEMBI U HKOHOMHYECKHE 000CHOBBIBATh MOYET 9KOHOMHY €CKH MIOCIIEAOBATENBHO HKOHOMHUYECKH
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OpPHEHTHPYSCh Ha MOJXOBI K yIpaBJICHYECKH € 000CHOBAaTh OTJEJIbHbIC SKOHOMHUYECKU 00OCHOBBIBATh MPUHSATHE
HUX TpeniaraTb 000CHOBaHHIO peleHus yTpaBlICHYECKU E 000CHOBBIBATH yIIPaBJICHYECKUX PEIICHHUH B
000CHOBaHHEIE yIIpaBlIeHYECKUX peleHus yIpaBlIeHYECKH E TypH3ME U CEpPBHCE
OpraHu3alnOHHO- peleHui peenus B cepe
yTpaBlICHYECKU E TypH3Ma U cepBUca
pELIeHUs B paMKax
CBOEH
npodeCCUOHAIBHOM
JeATEbHOCTH
OIIK-4. Bnaneer HUmeem npedcmasnenue JleMoHcTpupyer JemoncTpupyer obriee JeMoHcTpupyer JleMoHcTpupyer
3HaHHEM OCHOB 0 COBPEMEHHOM OTCYTCTBHE MpeACTaBICHUE O JIOCTaTOYHOE JIOCTaTOYHOE
COBPEMEHHOU ¢unocodumu; MPEACTABICHHS O COBpPEMEHHOU MpeICTaBICHHE O MpeICTaBICHHUE O
¢unocodun u 3Haem KOHUETIIUN COBpEMEHHOU ¢unocodpun u COBpEMEHHOU COBpEMEHHOM (unocodun,
KOHIIEMIUH yTpaBJeHus ¢dunocodpun u HerTyOOKHe 3HaHUS 00 ¢dunocodumu, riryOOKue 3HaHUS
yIIpaBIICHHUS MepCOHAIIOM,; 3HaHHH 00 yIIPaBIICHUH TIEPCOHATIOM | MOJHBIC 3HAHUS KOHLIEMIUN YIpaBICHHS
MepCOHAIOM yMeem X IPUMEHUTH B | yIIpaBIIeHUN NPEANPUATUH HHAYCTPUN | KOHLIEIIHH MEepCOHANIOM U aJalTHBHbIE
npodeccroHaTbHOMI MepCOHAIOM Typu3Ma yIIpaBIIeHUs YMEHHSI IPUMEHUTH X B
JeSITEIIEHOCTH MEepCOHATIOM H npodeccroHanbHOMI
YMEHHE UX JeSITEIIEHOCTH
MPUMEHUTH B
npodeCCrOHANTBHOM
JIeSITENIEHOCTH
OIIK-5. Criocoben 3naem anroputM JemoncTpupyer JemoncTpupyer obuiee JemoHncTpupyer JlemoHCTpupyeT nonHble

U3y4aTh pa3IMYHbIC
PBIHKH TOBapOB
(pabort, ycmyr) st
BBITIOJTHEHUS 3a/1a4
CBOEH

H3YUYCHUS PBIHKA,;

ymeem IPUMCHUTD €TI0

JJI1 UCCIICAOBaHU L
TYPUCTCKOI'O PbIHKaA

OTCYTCTBHE 3HAHUU
00 M3ydeHnn
PBIHKOB IPOIYKTOB

(yemyr)

3HaHHE ajiropurMa
HU3Y4YCHUS PpbIHKA U
TMMOBCPXHOCTHOC YMCHHEC
MMPUMCHATH €TI0 AJId
HU3YUYCHUA TYPUCTCKOI'O

JIOCTATOYHO TOJIHBIE
3HAHUS aJITOPUTMA
W3Y4YEHHUS PbIHKA U
NyMEHHUE ero
MPUMEHATH IS

3HaHMsI ANTOPUTMA
W3Yy4EHUs pbIHKA U YMEHUE
IPaMOTHO MPUMEHSATH €r0
JUTS U3y9YEHUS phIHKA
TYPUCTCKHX IPOTYKTOB

npoecCHOHaTbHON PBIHKA U3y4YeHHs PhIHKA
JeSATENbHOCTU TYPUCTCKHX

TPOJYKTOB
OIIK-6. Criocoben 3naem cnocoObl JemoHcTpupyer Hemonctpupyer obuie | Jlemonctpupyer JleMoOHCTpUpYET NONHBIE
OCYILIECTBIISATH o01IeHus ¢ OTCYTCTBHE 3HAHUW | 3HAHHS U YMEHUS JOCTaTOYHO 3HAHUS CIOCOOOB OOLICHHS
npoeccuoHaNbHbIE | MOTPEOUTENEM B CTaHJaPTHOrO 00IIATHCS C KITMEHTaMH B | YCTOWYHMBOE 3HAHUE | C KIIMEHTaMH ¥ BBICOKHIl
KOMMYHHKAIIHH, nporecce o01IeHus B nporecce 00CITy)KUBaHUS | CIOCOOOB OOIICHHST | YPOBEHb YMEHHS
OLICHUBATH U 00CITy)KUBaHHUS, nporecce C KIIMCHTaMH U 2 deKTHBHOrO OOIICHUS C
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obecrieunBaTh yMeem UX IPUMEHSTh, 00CITyKUBaHHS yYMEHHE UX norpeduTerneMm,
Ka4ecTBO YCIYT U obecrieunBas KauecTBO norpeduTenei MPUMEHSTH B obecrnieunBast Ka4eCTBO
MPOLIECCOB MX YCIIYT ¥ TpeOOBaHUS COOTBETCTBUU CO YCIIYT ¥ TpeOOBaHUS
OKa3aHUs B CTaHapTOB CTaHIapTaMHU CTaHIAPTOB OOCTY:KUBAHHUS
COOTBETCTBHUH C 00CITyKBaHHS o0CITy)KHUBaHUS
JEACTBYIOILMMU
CTaHAapTaMH
OIIK-8. Crocoben 3naem OCHOBBI JemoncTpupyer JeMoncTpupyet obmiue JemoncTpupyer JleMoHCTpUpYET rITyOOKHE U
obecrieunBaTh Oe3omacHoro OTCYTCTBHE 3HaHUI | (He IIyOOKHe) 3HAHHS JIOCTATOYHO MOJIHBIE | YCTOHYHMBBIC 3HAHUS
0e30macHOCTb 00CITyKMBaHHS Ha 0 6e3omacHOM OCHOB 0€30MmacHOro 3HaHMsI OCHOB 0e3omacHOro 00CTy)KUBaHUS
00CITy)KUBaHU, 00BbeKTaxX Typu3Ma H 00CITy>)KUBaHUA o0cITy)KMUBaHUS 0e30macHoro Ha 00BEKTaxX TypusMa u
cobmozast cepBuca; KITCHTOB KIIMEHTOB, YMEET 00CITyKUBaHHS cepBHUCa, yMeeT 0CO3HAHHO
TpeOOBaHUS OXpaHbl | yMeem COONIONATD COOJIOAATh OTHAENbHBIC KJIMEHTOB, YMeEeT coOmoaaTh TpeOOBaHUS
TPyZa ¥ TEXHUKH TpeOOBAHUS OXPAHBI TpeOOBAHUS OXPAHBI COOJTI0IaTh OXpaHBI TPY/Ia U TEXHUKH
0e30MmacHOCTH MpU TpyZa ¥ TEXHUKH TpyZa ¥ TEXHUKH TpeOOBaHUS OXpaHbl | 0€30MacHOCTH B
OCYIIECTBICHUH 0e30MacHOCTH B 0e3omacHOCTH TpyZa ¥ TEXHUKH npogeCCUOHANTBHOMI
npodeccuoHaNBbHON | mpodeccHOHATBHON 0e3omacHOCTH JeSITeIIbHOCTH
JeATENTbHOCTH JIeSITEIEHOCTH
OIIK-10. Cnocoben | 3raem mporiecc JemoucTpupyer JemoncTpupyer oOrue JemoucTpupyer JleMoHCTpUpYET BBICOKU
(hopMupoBaTh ¢dopMupoBaHus MOJTHOE OTCYTCTBHE | 3HAHUS Ipoiecca JIOCTaTOYHBIH ypOBEHb 3HAaHUS Mpoliecca
MPOIYKTHI B cepe CEPBUCHBIX, TYPUCTCKUX | 3HAHWI IpoIiecca (dhopmupoBaHUs YPOBEHb 3HAHUS (hopMUPOBaHHS CEPBUCHBIX,
cepBHUCa M TypU3Ma C | MIPOLYKTOB,; ¢dbopMupoBaHus CEPBUCHBIX, TYPUCTCKUX | Tporiecca TYPUCTCKHUX TPOIYKTOB U
YYETOM PECYPCHOW U | yMeem UCTIONb30BaTh CEpBUCHBIX, MPOIYKTOB U (dhopmMupoBaHUs yMEHHE TPaMOTHOTO
MPOCTPaHCTBEHHO- pecypcHble U TYPUCTCKHX MOBEPXHOCTHOE YMEHHE | CEPBUCHBIX, WCIIOJIh30BAHUS
BpPEMEHHOM reorpaduyeckue MPOIYKTOB WCIIONIb30BAHUS TYPUCTCKUX reorpaduIecKux
criequQUKH 0COOEHHOCTH reorpadu4ecKux MPOIYKTOB U 0co0eHHOCTEH MpH
TEepPUTOPHU TEPPUTOPHUH TIPU 0cOoOEHHOCTEH MpH yYMEHUE (hOopMHUPOBaAHUH TYPUCTCKHUX
(dbopmupoBaHUH (hopMUpoBaHUH WCIIOJIh30BAHUS Y CEPBUCHBIX MPOYKTOB
MPOIYKTOB B cepe TYPUCTCKHX U CEPBUCHBIX | TeOrpapuuecKux
cepBHUCa U Typu3Ma MPOIYKTOB 0co0eHHOCTEH MpH
¢dbopMupoBaHUK
TYPUCTCKHX H
CEpBUCHBIX
MPOAYKTOB
OIIK-11. Cnocoben | 3uaem coBpeMeHHBIE JemoncTpupyer Hemonctpupyer obmue | Jemonctpupyer JleMoHcTpUpYeT ry0oKue u

K OIPOABMIKCHUIO U

CHOCOOBI MPOABUKEHUS

TTOJIHOC OTCYTCTBHC

(TIOBEpXHOCTHBIC) 3HAHUSI

JO0CTAaTOYHO ITOJIHBIC

YCTOP'I'JI/IBLIC 3HaHHUA O
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OpraHu3aLHuu TYPUCTCKUX(CEPBUCHBIX) | 3HAHUIL O 0 criocofax 3HaHUS O COBPEMEHHBIX CIOC00ax
MPOoJaX TYPUCTCKOTO | MPOAYKTOB,; MPOBUKECHUH MPOBUKECHUH COBPEMEHHBIX MPOJBUKEHUS TYPUCTCKHX
(cepBuCHOro) yMeem OPTaHU30BaTh UX | TYPHCTCKHX TYPHCTCKOTO crocobax (cepBHCHBIX) MPOAYKTOB H
MPOIYKTa C MpoNaxy (cepBHCHBIX) (CepBHCHOr0) NPOAYKTA M | MPOJIBUKEHUS yMEHHE OCO3HaHHO,
WCIOJIb30BaHUEM MPOIYKTOB yYMEHHE OPTaHU30BaTh UX | TYPHCTCKHX TPaMOTHO OPTaHU30BaTh HX
COBPEMEHHBIX MPONaxy (cepBHCHBIX) MpoNaxy
TEXHOJIOTUH MPOIYKTOB U

yYMEHHE TPaMOTHO

OpTaHu30BaTh UX

MPOJIAX
[IK-1. Cnocoben 3naemtepmunonoruto u | Jlemonctpupyer JeMoncTpupyer obuiue JemoncTpupyer JeMoHcTpUpyeT riyookue

HCII0JIB30BAaTh
TEPMHUHOJIOTUIO U
METOAbI
CCPBHUCOJIOTUH IJId

METOAbI CEPBUCOJIOTHUH,
ymeem UCIOJIB30BATh UX
JJIA UCCIICAOBaHU L
CCPBUCHBIX ITPOLICCCOB

OTCYTCTBUE 3HAHHUU
TEPMUHOJIOTUH U
METOJI0B
CEpPBUCOJIOTUH U

3HaHUAg TCPMUHOJIOTUU U
MCTOA0B CEPBUCOJIOTUH U
YMEET B OCHOBHOM HUX
HCII0JIB30BAaTh

JOCTAaTOYHO ITOJIHBIC
3HaHMA
TEPMHUHOJIOTHUU U
METOAbI

3HaHHAg TCPMUHOJIOTUU U
MCTOA0B CEPBUCOIIOTUU U
YMECT I'paMOTHO HUX
HCIIOJIB30BaTh AJIA

Hay4YHOTO YMEHUS UX CEPBUCOJIOTUU U WCCIICZIOBAHUS CEPBUCHBIX
WCCIICJIOBAHUS WCIOJIh30BATh yMeeT ux MPOLIECCOB

OpTaHu3aluu WCIOJIh30BATh

CEPBUCHBIX

MIPOLIECCOB C YYETOM

norpedHoCTeH

norpeouTens

[IK-2. Ciocoben 3HaemTeppuTopuaibuyio | lemoHCcTpupyeT JemoncTpupyer oOrue Jemoncrpupyer JemoHcTpupyer riryookue u
OCYILECTBIISATh CIEIMATTU3AIIIO OTCYTCTBUE 3HAHUHM | 3HAHUATCPPUTOPHAILHON | JOCTATOYHO IOJIHBIC | aJalTUBHBIC 3HAHUS

aHaJIM3 U ONPEACNATh | TYPHCTCKYIO CEpBHUCA; 0 TEPPUTOPHUATILHON | CIICI[UATH3AINN 3HAHUS TEPPUTOPHATILHON
CreranIn3ainio yMeem OCYLIECTBIATh CHeIUATU3AIH TYpPUCTCKOT'O CEpBUCA U TEPPUTOPHAIILHON CHeIUATU3AIH
TEPPUTOPHAIILHOM aHaJIU3 U ONPEACIIATh TYPUCTCKOT'O YMEET OIpPEIENsITh e¢ CHeIUATU3AIH TYpPUCTCKOT'O CEpBUCA U
OpTaHu3aluu CIEIMATTU3AIIIO CepBHCa U YMECHUS CHEIHUATTU3AIMIO B OOIIMX | TYPUCTCKOTO yYMEET OCYIIECTBIATh
TYpPUCTCKOT'O CEPBUCA | TEPPUTOPUATBHOMN OIPENENSTh € yeprax cepBHCa U yMEET aHaJIU3 U ONPEACIIATh

Ha PErHOHAIILHOM, OpraHH3aINU CHEIHATTU3AIII0 OTpeneNiTh U CHEIHATTU3AIII0
HAIlMOHAJIBHOM U TYPHCTCKOTO CEpBHCa Ha aHAJIM3UPOBATH €€ TEPPUTOPHATILHON
MEXKTyHAPOAHOM Pa3HBIX YPOBHSX CHEIHATTU3AIIIO OpTraHM3aINU TYPUCTCKOTO
YPOBHSIX CEpBUICa HA Pa3HBIX YPOBHAX
[K-3. Criocoben 3Haem anropuT™M Hemonctpupyer JemoHncTpupyer oOrue Hemonctpupyer JemoncTpupyer riybokue u
00ecreuynBaTh B3aUMOJICHCTBUS C OTCYTCTBHE 3HAHUI | 3HAHUS O MPOIECcCe JIOCTATOYHO TOJIHBIE | aJlallTHBHBIC 3HAHUS 00
MapTHEPCKOE MOTPEOUTENSAMU; 00 0COOEHHOCTSIX B3aUMOJICHCTBUS C 3HaHUsS 00 QITOPUTME U OCOOCHHOCTSIX
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Koo u

dopmynuposka
KOMRnemeHyuu

Inanupyemboiii
pesyromam

Komnemenyus ne
cghopmuposana

Kpumepuu oyenusanus yposus cghopmuposannocmu komnemeHyuu

Ilopozoguwiti

baszoewiii

Tosviuernnoiii

B3aUMOJEHCTBHUE C
MOTPEOUTENSAMU U
3aMHTEPECOBAHHBIMHU
CTOPOHAMH B
npodheCCUOHANTBHOM
cpene

yMeem 00€CIICUNBATh
napTHepCKoe
B3aUMOJEICTBUE C
MOTPEOUTENAMU B
npodeCCrOHaNBHOMI
cpexe

B3aUMOJICHCTBUS C
MOTPeOUTENAMU U
yMeHUs paboTaTh ¢
HUMH

MOTPEOUTEINSAMU U yMEET
B 1I€JI0M 00€CII€YUBATh
paboTy ¢ HUMH

AITOPUTME U
0COOEHHOCTSIX
B3aMMOJICHCTBUYSI C
MOTPeOUTENAIMU U
yMeeT
MOCJIEOBATEIBHO
BBICTpauBaTh paboTy
C HUMH

B3aUMOJICHCTBUS C
MOTPeOUTENAMU U
YMeemcaMOCTOSITENBHO
obecreunBaTh TapTHEPCKOE
B3aUMOJICHCTBUE C HUMH B
npodeccruoHaIbLHON cpefe

[IK-5. Criocoben

3naemnpouecc mogdopa

JleMoHCcTpupyer

JemoHcTpupyer o01ue

JemoncTpupyer

JleMoHCTpUpPYET MOJIHBIE

obecreunBaTh MEPCOHANBHBIX YCIYT, OTCYTCTBHE 3HAHWH | 3HAHUS O MpoILecce JIOCTaTOYHO MOJTHBIE | 3HAHUS O Mpolecce mogoopa
MpenoCcTaBIeHNE ymeem 00ecIieunBaTh 00 0COOEHHOCTSIX noa0opa MepCoOHANBHBIX | 3HAHUS O MPOLECCe | TYPUCTCKHUX MPOAYKTOB U
Ka4eCTBEHHBIX MpeaocTaBiIeHUE noabopa MPOIYKTOB U 1 0COOEHHOCTAX YCIIYT TIO 3a1pocam
MEPCOHANBHBIX YCIIYT | MEPCOHANBHBIX YCIYT B MEPCOHATBHBIX MOBEPXHOCTHOE YMEHHE | MoA00pa MPOAYKTOB | KIMEHTOBBBICOKHH YPOBEHb
B cepe cdepe rocTenpuUMCTBa | yCIIyT, HE yMeeT obecreunBaTh U YCIIyT U yMEHHE YMEHHSI TPEAOCTABIISATh
TOCTENPUUMCTBA U MPEAOCTaBIATh MepCOHANBHBIE YCIYTH pabotaTh 1o NepCcoHaNbHBIC YCIYTH B
Typu3Ma NepCoHAbHBIE MEepCOHABHBIM cepe rocTenpuuMcTBa

yCIyTu 3ampocam

norpeduTens

[IK-6. Criocoben Bocnpunumaem He Bocnpunumaer JemoncTpupyer JemoncTpupyer JemoncTpupyer
BOCIIPHHUMATD U KyJIbTYPHBIX TPaIulMi; | KyJbTYPHBIC BOCIIPUATHE KyJIbTYPHBIX | BOCIIPHSATHE 0CO3HaHHOE BOCIPHUSTHE
YUYHUTHIBATH yMeem YIUTBHIBATh TpagulMi, HE yMeeT | TpaAULMHA U yMEHHE KYJBTYPHBIX KYJIBTYPHBIX TPaIULHN U
HaIlMOHAJIbHBIE HaIlMOHAJIbHBIE WX YYUTHIBATH B YUYHUTBHIBATh UX MPH TpagulMi U YMEHUE | YMEHHUE Pa3HOCTOPOHHE
0COOEHHOCTH U 0COOEHHOCTH U 00bIYau B | MpOo(ecCHOHAaNbHOM | OpraHM3allK CEPBUCHON | TOCTATOYHO MOJIHO YUYUTHIBATh HAllMOHAIILHBIE
00bIYau HAPOJIOB npodeccroHanbHOMI JEeATENLHOCTH JEeATENLHOCTH YUHUTBHIBATh UX MPH 0COOEHHOCTH U 00bIYau B
CTpaHsbl pu JeSITEIbHOCTH OpTaHU3alHuu npodeccroHanbHOMI
OpraHu3aluu CEpBUCHOM JEeATENLHOCTH
CEpBUCHOM TS TENBHOCTH
JeATebHOCTH
[K-7. Cnocoben 3naempecypcbl JemoncTpupyer JemoncTpupyer JemoncTpupyer JleMoHCTpUpYET rITyOOKHE U
YIIPaBISATh peAnpusTUs cepsl OTCYTCTBHE 3HAHHH | MOBEPXHOCTHBIE 3HAHKS O | IOCTATOYHO MOJIHBIE | YCTOHYMBBIC 3HAHUS O
pecypcamu, TOCTEPUUMCTBA,; pecypcoB pecypcax npennpusTHs 3HaHM O pecypcax | pecypcax NmpeanpusiTHs
obecrieunBaTh yMeem YNPaBIATh MPEATIPUITUI cdepbl rocTenpuUMCTBa | MPEANpHUITUS cepbl | chepbl TOCTENPUUMCTBA U
Ka4ecTBO U pecypcamu, obecrieunBasi | chepsl OCHOBHBIE METO/IbI TOCTENPUUMCTBA, YMEHHE YIIPaBISATh UMH,
OLIEHUBATH Ka4ecTBO pabOTEHI rOCTEPUUMCTBA U Ka4eCTBEHHOT'0 yMeeT obecrieunBasi KauecTBO U
3¢ PEKTUBHOCTD noJpaseraeHnit YMEHHS YIIPABISATh | YIPaBICHHS MOCIJIEA0BATENBHO 3¢ PEeKTUBHOCTD PabOTHI
paboTsl MPEANPUITHUS UMH BEICTPOHTH noJpasae’aeHnui
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Ho/Ipa3IeeHU yIpaBJIeHHE TPeIIPUSITUS
OpeAnpuaTuil cdeps paboToit
TOCTEIIPUUMCTBA U NOo/Ipa3IeICHU
cepBuca
ITK-8. Cnocoben 3naem ocHOBHBIC BBl | JleMOHCTpHpYyeT JlemoHCTpUpYET HE JlemoHCcTpUpYyET JleMoHCTpUpYET TIyOOKHe 1
000CHOBATh CepBHca B CIIOPTUBHO- OTCYTCTBHE 3HAHUH | TIyOOKHME 3HAHUS O JOCTATOYHO IOJHBIC | aJaNnTHBHBIC 3HAHUS O
HarpaBJICHUs 03/I0pPOBUTEIEHOM BUJIOB CEPBHCA B BHUJIaX CEPBHUCA B 3HAHUS O BUAAX U BUJIaX U OCOOCHHOCTSIX
pa3BHUTHS CEpPBUCA B | TypH3ME; TYpU3ME U YMEHHS | CIIOPTUBHO- 0COOCHHOCTSIX CepBHca B CIIOPTUBHO-
CIIOPTHBHO- ymeem 0OOCHOBATh OIPE/ICTUTh 03/I0pPOBUTEIEHOM cepBHca B 03/I0pPOBUTEIILHOM TypHU3ME,
03710pPOBUTEIEHOM HarpaBJICHHs Pa3BUTHUS HarpaBJICHUs TypU3Me, yMeeT CIIOPTHUBHO- yMmeeT 000CHOBaTh
TypU3Me, ero cepBHca coOJIoIast Mepbl | pa3BUTHUS OIPE/ICTUTh OCHOBHBIE 03/I0pPOBUTEIEHOM HAarpaBJICHHs Pa3BUTHUS
MPOCTPAHCTBEHHYIO | O€30MacHOCTH HarpaBJICHHUs Pa3BUTHUS TypU3Me U yMeeT cepBuca npodeccuoHaaTbHO
OpraHU3aLHUI0 U 000CHOBATh obecrieynBasi Mepbl
Mepbl o0ecTiedeHHS HarpaBJICHUs 0e30macHOCTH
Oe3omacHOCTU pa3BUTHS CepBHCa

co0oaas ¢ yueToMm

Mep 0e30MacHOCTH
[1K-9. Cnocoben 3naemmnpouecc JemoncTpupyer JeMoncTpupyer obuiue Jemonctpupyer JemoncTpupyer
OpraHU30BaTh 00CTy)KUBaHHUS B OTCYTCTBHE 3HAHUI | 3HAHHS O MPOIIECcCe JOCTQTOYHO IOJHBIC | MMOJHOLICHHBIC 3HAHHS O
mpotecc aKTUBHOM TYPHU3ME; 0 TIporiecce 00CITy)KUBaHHUS B 3HAHUS O MPOLIECCe | MPOLECCe MEPOIPHUSITUH MO
00CITy)KBaHUS YMeem €ro OpraHu30BaTh | OOCITY)KHBAaHUS B aKTUBHOM TYpU3ME U MEpPOIPHSTHI IO 00CIy’)KUBaHHUIO B aKTHBHOM
CIIOPTUBHO- aKTHBHOM TYpU3ME | YMEET OpPraHU30BaTh €r0 | OOCIY)KUBAHHUIO B TypU3Me U YMEHHE
037I0pPOBUTEIBHBIX Y YMEHHH ero B 00LIMX YepTax aKTUBHOM TYpU3ME | TPaMOTHO U OCO3HAHHO €ro
MEpOINPHSTHA, B T.4. OpraHMu30BaTh U YMEHHE HX OpraHMu30BaTh
B aKTUBHOM TypH3Me TPaBHIBHO

OpraHu30BaTh
I1K-10. Criocoben 3naem cnenuduxy JemoHcTpupyer JemoHcTpupyer JemoHcTpupyer JemoHcTpUpyeT

o0ecIieunBaTh
MpeaoCcTaBICHNE
YCITyT HACENCHHUIO Ha
Pa3UYHBIX BHIAX
TpaHcmopTa

TPAHCIOPTHBIX YCIYT;
yMeem 00ECIICUUTh UX
MpeaoCcTaBICHHE

OTCYTCTBHE 3HAHHUI
0 TPAHCTIOPTHBIX
yCIyrax v yMeHus
o0ecreunBaTh UX
MPeaoCTaBICHUE

MMOBEPXHOCTHBIC 3HAHUS
00 0COOEHHOCTSIX
TPAHCIOPTHBIX YCIIYT U
YMEHUE UX 00eCIICUnBaTh

IOCTATOYHO ITIOJIHBIE
3HAHUS O
TPAHCTIOPTHBIX
yCIIyTrax U yMEHUe
HUX 00€eCIIeUnTh HA
OCHOBHBIX BUIAX
TpaHCIopTa

YCTOWYMBBIE U
HCYEPIIBIBAIOIIUE 3HAHUS O
TPAHCIIOPTHBIX yCIAyrax u
YMEHHUE 00CCIICUUTh UX
MpEeOoCTaBICHHUE Ha
Pa3IUYHBIX BUIAX
TpaHCIopTa




68

6.2.2. MeToauyeckue MaTepuajibl AJds OUEHKH YPOBHSA C(OPMHPOBAHHOCTH KOMIIETEHIMH B mpouecce BBHINOJHEHUS U
3alIMTHIBBITYCKHON KBATH(UKAINOHHON PadoThI

Tabmuna 4

YpoBHH c(HOPMUPOBAHHOCTH KOMITETEHIIMH B MPOIECCE 3AIIUTHI BBITYCKHON KBANH(DUKAITMOHHON pabOTHI

Koo u gpopmynuposxa
KOMRemeHyuu

Inanupyemvle
pe3yabmamsi

Komnemenyus ne
cghopmuposana
(1ey00871em8OPUMENLHO)

Kpumepuu oyenusanus yposus cchopmuposannocmu komnemenyuu (oyexxa)

Ilopozoguiti
(YO081emeopumensHo)

bazosvtii
(xopouio)

Tosvluernnoiii
(omauuno)

VYK-2. Ciocoben
OIPENENATh KPYT 3a/1a4
B paMKax
MTOCTABJICHHOM LIENH U
BBIOHMPATh CIIOCOOBI UX
pEeIIeHUs, HCXOIS U3
HMMEIOIIUXCS PECYPCOB

3naem cnocoObl
peleHus 3aaad,
YUHTBIBAs PECYPCHI
W OTpaHUYCHHUS,
yMeem 00OCHOBATh
CHOCOOBI peneHus
3a71a4

He 3naer cnoco0Ob!
peleHus 3a71a4 U He
MOXKeT 000CHOBATh UX
BBIOOD TS pelieHus 3a1a4
HCCIIEOBAHUS

3HaeT OoTACIbHEIC
crocoOBbI peleHwus 3a/1a4,
YUUTBIBAsI PECYPChI U
OrpaHUYCHHS, U B
OCHOBHOM MOET
000CHOBATH UX BBIOOD
JUTS PEIICHUS 337124

3Haer crocoObl
peleHus 3a1ad,
YUHTBIBAsI PECYPChI U
OrpaHUYCHHUS, H
MOJKET JOCTATOYHO
YBEPEHHO 000CHOBAThH
WX BBIOOD AJISt

3HaeT crocoObl
peleHus 3a1ady,
YUUTBIBAs PECYPChI U
OrpaHUYCHHS, U MOXKET
CaMOCTOSITENBHO U
yBEPEHHO 00OCHOBATH
UX BBIOOD IS pEHICHUS

W OrpaHUYeHUH WCCIIeIOBaHUS WCCIIeIOBaHUS peleHus 3a1a4y 3a]1a4 UCCIIEIOBaHUS
HCCIIeIOBaHUS
VYK-4. Ciocoben 3naem OCHOBBI OTCyTCTBYIOT 3HaHUSA JeMoncTpupyer obmiue JemoncTpupyer JemoncTpupyer

OCYILIECTBIISITH JCTOBYIO
KOMMYHHKAIHIO Ha
PYCCKOM U
MHOCTPAaHHOM SI3bIKaxX B
YCTHOW ¥ MUCbMEHHOM
dopmax

JIENOB O
KOMMYHUKaLUH;
ymeem
OCYIIECTBIATh
KOMMYHHUKALHUIO B
yCTHOH (opme B
XOJI€ 3aIUTHI

JIeTI0BO KOMMYHUKAIIUH U
yMeHUe e€ BBIMIOIHATD B
moboii popme

3HAaHUS OCHOB JIETOBOM
KOMMYHUKAaIIUHA U
HEIOCTaTOYHBIH YPOBEHD
yYMEHUs
KOMMYHHUKaTHBHOT'O
B3aMOJEHCTBHS B X0JI€
3aIIMTHI

MOJIHbIEC 3HAHUS OCHOB
JeT0BOM
KOMMYHUKAaILIUU U
JOCTAaTOYHBIN
YPOBEHB
KOMMYHUKaTUBHOI'O
B3aNMOJICHCTBUSA B

YCTOWYNBEIC 3HAHUS
OCHOB JI€JIOBOU
KOMMYHUKAIIUU 1
BBICOKUH YPOBEHB
OCYILECTBIICHUS
KOMMYHUKAIIUU B
ycTHOI hopMme B xo11e

HCCIIEJ0BATENBCKO HCCIIEI0BATEIILCKOM XOJIC 3aIUTHI 3aIUTHI
i paboThI paboThI HCCIIEI0BATEIILCKOM HCCIIEI0BATEIILCKOM
paboTsl paboTsl

OIIK-2. Criocoben Braoeem nagvikom | OTCYTCTBYET HaBBIK HenocraTounslii ypoBenb | JlocTaTtouHbIi Bricokuil ypoBeHb
MMOHUMATh TIPUHITUITHI MPUMEHEHUS MPUMEHEHUS CaMOCTOSATEIILHOCTH YPOBEHB CaMOCTOSATEIILHOCTU U
paboTHI COBPEMEHHBIX COBPEMEHHBIX nH(OPMAIOHHO- MPUMEHEHMSI HaBBIKa CaMOCTOSTEIILHOCTH aJaNTUBHOCTU HaBBIKOM
MH(OpPMAIOHHO- MH(OPMAITMOHHO- | KOMMYHHKAIIHOHHBIX WCIIOTh30BAHUS YCTOMYUBOTO HAaBbIKa | MPUMEHECHUS
KOMMYHUKAIIMOHHBIX KOMMYHUKAIIMOHH | TEXHOJIOTUH COBPEMEHHBIX WCIIOJTh30BAHUS COBPEMEHHBIX
TEXHOJIOTUH U BIX TEXHOJIOTHIA B nH(OpPMAIOHHO- nH(OPMAIMOHHO- nH(OPMAIOHHO-
WCTIOJIh30BATh UX JJIs peleHuu KOMMYHUKAIMOHHBIX KOMMYHUKAIIMOHHBIX | KOMMYHHKAIIHOHHBIX
pelreHus npohecCuOHaIbHBI TEXHOJIOTUH TEXHOJIOTUH Ha TEXHOJIOTUH B PEIICHUN
POoeCCHOHATBHBIX X 3a/1a4 Ha OCHOBE OCHOBE COBPEMEHHBIX | TPO(ECcCHOHATBLHBIX
3a/1a4 C y4eTOM oubMorpapuvecko TpeOOBaHMIA 3a/1a4 Ha OCHOBE
TpeOoBaHMIA U KyJIbTYpPHI U oubnuorpadudeckoi
H(OpMAIMOHHON nH(OpPMaIMOHHON KYJIBTYpHI U
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Komnemenyus ne

Kpumepuu oyenusanus yposus cchopmuposannocmu komnemenyuu (oyexxa)

Koakijg);f njyg ::;5 56}“1 ZZ?;;S n); Z]"ZZ:Z cghopmuposana Ilopozoguwiti bazoesuwiii Tosvruennulii
(Hey0061emeopUMenbHO) (YO081emeopumensHo) (xopouio) (omauuno)
Oe3zomacHOCTH Oe3zomacHOCTH WH(POPMAITMOHHOM
0e30macHOCTH
OIIK-7. Criocoben 3naem OTCyTCTBYET 3HAHHUE Henocrarounstit ypoBeHb | JIoCTaTOUHBIH BbIcokwii ypoBEHb
MPUMEHSTh HOPMAaTHBHO- HOPMATHBHO-TTPABOBBIX 3HAHUH HOPMATHBHO- yYPOBEHb 3HAHUI 3HAHU#H HOPMATHBHO-
HOPMATHBHO-TIPABOBEIC | TPABOBBIC AKTHI B aKTOB M YMEHHE MX MPABOBBIX AKTOB M HOPMAaTHBHO- MPABOBBIX AKTOB M
aKTBI B HCCIIeIyeMOi MPUMEHSTE B UCCIIEIYEMON | YMEHUS MPUMEHSTD B MPABOBBIX aKTHl AKTOB | YMEHHUE UX OCO3HAHHOIO
npodheCCUOHANTBHOM coepe; chepe uccneayemoit cepe W YMEHUS TIPUMEHSTh | IPUMEHEHHS B
JeATETLHOCTH yMeem TIPUMEHSTh B HCCTICYeMO# cepe | MCCIeI0BaTENbCKON
B pabote

po¢heCCHOHAITBHO
H IeITEeIILHOCTH

OIIK-9. Criocoben 3Haem OCHOBHBIE OTCyTCTBYIOT 3HAHUS HenocraTounsiii ypoBenb | [loctaTounbrit Bricokuit ypoBeHb
MPUMEHSTh WHHOBAIIMOHHBIC OCHOBHBIX 3HAHUN OCHOBHBIX YPOBEHb 3HAHUIA 3HAHUN OCHOBHBIX
MPOIYKTOBBIE U HPOIYKTHI U MHHOBAI[HOHHBIX TYPUCTCKHX (CEPBHCHBIX) | OCHOBHBIX TYPUCTCKHX
TEXHOJIOTHYECKHE TEXHOJIOTUH B MPOJYKTOB M TEXHOJIOTHH | MHHOBAIIMOHHBIX TYPUCTCKHX (cepBHCHBIX)
WHHOBAIINU B TYpU3ME U CEpBHCE; | B TypH3Me HPOJYKTOB U TEXHOJIOTHH | (CEPBHCHBIX) MHHOBAI[HOHHBIX
n30paHHOM YMeem TIPUMEHSTh M YMEHUS UX MPUMEHITh | WHHOBAIIMOHHBIX MPOIYKTOB U
npoeccHOHaTbHON HOBAIIUY B B MICCJICIOBATEILCKOM HPOJYKTOB U TEXHOJIOTUH U
JeATeNTbHOCTH HCCIIEIOBATENBCKO pabote TEXHOJIOTUH M YMEHUSI | CAMOCTOSITEIbHOIO
i pabote WX IPUMEHSTH B yYMEHHUSI TPUMEHSTE B
HCCIIe0BATENBCKON HCCIIE/I0BATENbCKOM
pabote pabote
[K-1. Cnocoben 3naem JemoncTpupyer JeMoncTpupyer obmiue JemoHcTpupyer JemoHcTpupyer

HCII0JIB30BAaTh
TEPMHUHOJIOTUIO U
MCETOAbI CEPBUCOJIOTNHU
U1 HAYYHOT'O

TEPMHUHOJIOTHIO U
METO/BI
CEpPBUCOJIOTHH;
ymeem

OTCYTCTBUE 3HAHHUI
TEPMUHOJIOTUH U METOJ OB
CEPBUCOJIOTUH U YMEHHUS
WX UCIIOJIb30BATh

3HaHUAg TCPMUHOJIOIMU U
MCTOA0B CEPBUCOIIOTNU U
YMEET B OCHOBHOM HUX
HCII0JIB30BAaTh

JOCTAaTOYHO ITOJIHBIC
3HaHMA
TCPMHUHOJIOTHUU U
METOAbI

I‘J'IY6OKI/I€ 3HaHUA
TEPMHUHOJIOTHUU U
METOA0B CEPBUCOJIOTUHA
" YMECT I'paMOTHO HUX

WCCIIEZIOBAHUS WCIOJB30BATh UX CEpBUCOJIOTUU U WCIOIB30BATh IS
OpraHu3aLnu JUTSL NCCIIE0BAHUS yMeeT UX WCCIIEZIOBAHUSA
CEpBHCHBIX MPOLIECCOB | CEPBUCHBIX HCIOJb30BATh CEpBUCHBIX MPOIIECCOB

C y4eToM NoTpeOHOCTeH | mpoleccoB

norpeduTens

[1K-2. Cniocoben 3naem Jemonctpupyer JemoncTpupyer obuiue JemoncTpupyer JemoncTpupyer
OCYILECTBIIATh aHAJIN3 U | TEPPUTOPHANIBHYIO | OTCYTCTBUE 3HAHUH O 3HAHUSA JIOCTATOYHO TOJIHBIE riyOOKMe U afanTHBHBIC
OIpEJIENATh CHEeNHATTN3AIII0 TEPPUTOPHAIILHON TEPPUTOPHATILHON 3HAHUSA 3HAHUSA
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Komnemenyus ne

Kpumepuu oyenusanus yposus cchopmuposannocmu komnemenyuu (oyexxa)

Koo u ropmyuposra Haanupyemoie cgpopmuposana Ilopozoguwiti ba3zoswiii Tosviuennulii
KOMnemenyuu pe3yivmamoi
(Hey0061emeopUMenbHO) (YO081emeopumensHo) (xopouio) (omauuno)

CTIeHaTn3aInio TYPHCTCKYIO CreuaIn3auu CreuaIn3auu TEepPUTOPHATILHOM TEepPUTOPHATILHOM
TEpPUTOPHATILHOM cepBuca; TYPHCTCKOTO CEPBHCA U TYPHCTCKOTO CEpPBHCA CreuaIn3auu CreuaIn3auu
OpraHu3aluu ymeem YMEHHS OMPEETsITh ee yMeEeT OTpeaeNsTh ee TYPHCTCKOTO CEPBHCA | TYPHUCTCKOTO CEPBHCA U
TYPHCTCKOT'O CEpBHCA OCYIIECTBIATH CreUalIn3alnIo CHeUAIN3AMIO B OOIMX | U YMEET ONPEAENATh | YMEET OCYIIECCTBIATh
Ha pErHOHAIILHOM, aHau3 u geprax W aHAIM3UPOBATH € aHaJM3 U ONPEACIATh
HAIlMOHAJIBHOM U OIpenensTh CreUaIn3aIHIo CreUaln3aIHIo
MEKAYHAPOAHOM CHeUaIN3aIHIo TEpPUTOPHATILHOM
YPOBHSIX TEpPUTOPHATILHOM OpTaHU3alHuu

OpTaHU3alHuu TYPHCTCKOT'O CEpBHCA Ha

TYPHCTCKOTO Pas3HbIX YPOBHSIX

cepBHUCa Ha pa3HbIX

YPOBHSIX
[TK-4. Cniocoben Braoeem naBbikom | OTCYTCTBYET HaBBIK Hepnocratounslii yposeHb | /locTaTo4HBII Beicokuit ypoBeHb
OCYIIECTBIISITH TIOMCK MIOUCKA U noucka u 00paboTKH CaMOCTOSITEIEHOCTH ypOBEHb CaMOCTOSITEIbHOCTH U
HEoOXoAUMOM 00paboTKu nHpopMau 00 00bEKTaxX | MOMCKA M UCIOIB30BAHUS | CAMOCTOSITENBHOCTH aIalITHBHOCTH HaBBIKA
nHpopMauu 0o nHpopMauu 0o CEpBHUCHON nHpopMau oo YCTOMYMBOTO HaBbIKa | MOMUCKA M 00pabOTKU
00BbeKTax CepBUCHON 00BeKTax UHPPACTPYKTYPHI 00BbeKTax CepBUCHON noucka u 00pabotku | uHpopMauuu o0
WHQPACTPYKTYPbI IS CEpBHUCHON UHQPPACTPYKTYPHI uHpopManuu 0o 00BbEeKTax CepBUCHON
yIOBJIETBOPEHHUS WHPPACTPYKTYPHI 00bEeKTaxX CEpBUCHOM | HH(PACTPYKTYPHI
norpedHoCTeH HHOPPACTPYKTYPHI
KIIEHTOB
[1K-11. Criocoben Braoeem naBbikom | OTCYTCTBYET HaBBIK Henocrarounstit ypoBens | JloctaTouHbIi Bricokuii ypoBeHb
MPUMEHATh MPUMEHEHHS MPUMEHEHHS CaMOCTOSITEIEHOCTH ypOBEHb CaMOCTOSITEIILHOCTH U
WH(POPMAIIOHHO- COBPEMEHHBIX KOMMYHHKaITHOHHBIX MPUMEHEHHS HaBBIKa CaMOCTOSITEIEHOCTH aIalI THBHOCTH HaBBIKA
KOMMYHHKaLlMOHHBIE KOMMYHUKAIlUOHH | TEXHOJOTUH WCIIOJIb30BAHUS YCTOHYMBOTO HaBbIKA | MPUMEHEHUS
TEXHOJIOTUH IS BIX TEXHOJIOTHH B COBPEMEHHBIX WCIIONIb30BaHUS COBPEMEHHBIX
WCCIICOBaHUS PHIHKA U | MCCIIEIOBATENBCKO KOMMYHHKaIIHOHHBIX KOMMYHUKAIIMOHHBIX | KOMMYHHKAIIMOHHBIX
MOCTPOEHUSI CUCTEM i pabore TEXHOJIOTUH TEXHOJIOTUH Ha TEXHOJIOTUH B
MPOIBYKECHHS OCHOBE COBPEMEHHBIX | MCCIICIOBATENBCKON
CEpPBHUCHBIX MPOAYKTOB TpeOOBaHMiA pabore

(yemyr)
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Tabmauua 5

YpoBHH c(HOPMUPOBAHHOCTH KOMITETEHIIMH B OT3bIBE HAYYHOT'O PYKOBOJIMTEIIS HA BBITYCKHYIO KBAIM(UKAIMOHHYIO paboTy

Koo u gpopmynuposxa

Inanupyemvle

Komnemenyus ne

Kpumepuu oyenusanus yposus cpopmuposannocmu komnemenyuu (oyenxa)

KOMNnemeHyuy pe3ynibmamol cpopmuposana Ilopozoswiii basosuiii Logviuennwiii
VYK-1. Cniocoben Braoeem nasvixom OTCyTCTBYET HaBBIK HenocraTounsrii JocraTtouHblil ypoBeHb | BblcOKuUi ypoBeHb
OCYUIECTBIISITH OUCK, | TMOHUCKA U 00pabOTKU noucka HH(QOpMalul | ypOBEHb CaMOCTOSITEIIbHOCTH CaMOCTOSITEIBHOCTU U
AHAJIU3 U CUHTE3 uHpOpPMAIIX A HEOOXOIUMOM 1151 CaMOCTOSITEIBHOCTU YCTOMYMBOrO HaBbIKA aJanTUBHOCTU HaBbIKA
WH(pOpPMAIIH, BBITIOJIHEHUS BBITIOJIHEHUS IIOMCKA U noucka u 00paboTku noucka u 00paboTku
HIPUMEHSATh HCCIE0BATENbCKOU HCCIENOBAaHUS HCIIOJI30BAHUS uHpOpPMAIIX A uHpOpPMALIX A
CUCTEMHBIN MTOAXO[ paboTsl HeoOXoauMOn BBITIOJIHEHUS BBITIOJIHEHUS
JUIsL pa3peLIeHust WHpOPMaLUH 11 HCCIENOBaHUS HCCIEI0BATENBCKOU
npoOIeMHBIX BBITIOJIHEHUS paboTsl
CUTyalllH HCCIENOBAHMS
YK-3. Criocoben Hmeem nasvix OrtcyTcTBYET HenocraTounslit HocraTouHblii ypoBeHb | BbICOKHI ypOoBEHB

y4acTBOBAaTh B
peanuzanuu
IpYIIIOBOr0 MPOEKTa

3¢ PEKTUBHOTO
B3aMMOJICHCTBHS C
Y4aCTHUKAMHU
HCCJICI0BATECIbCKOM
paboTsl

MPAaKTUYECKU HABBIK
B3aMMOJICHCTBHUS C

JpyTHMU
y4acTHUKaMH PaOOThI

ypoBeHb 3¢ (HhEeKTHBHOTO
B3aUMOJCUCTBUS C
JPYTUMH y4acTHUKaMU
paboTsl

[IPaKTUYECKOr0 HABBIKA
YCTOHYUBOrO
B3aUMOJECHCTBUS C
Y4aCTHUKAMU
HCCIENOBAaHUSL

3¢ (HeKTUBHOTO U
YCTOWYHUBOTO HaBBIKA
B3aUMOZENCTBU C
y4aCTHHUKAMHU
HCCIIEIOBATENECKOMN
paboThHI

VK-6. Crnocoben

Bnaoeem nasvixom

OTCYyTCTBYET HaBBIK

HenocraTounsbrit

JlocTaTouHbI YPOBEHD

Bricokuil ypoBeHb

YIIPABIIATH CBOUMH yIpaBIICHUS yIIpaBIIeHUs YpPOBEHb NMPAKTUYECKOrO | YCTOWYHUBOTO CaMOCTOSITEIILHOCTH U

pecypcamu, COOCTBEHHBIMH COOCTBEHHBIMH HABBIKA YIIPABJICHUS MPAKTHYIECKOTO HABBIKA | aJalTHBHOCTH

BBICTPanuBaTh U pecypcaMu B TIpoliecce | pecypcamu COOCTBEHHBIMH yIpaBJICHUS MPAKTHIECKOTO HaBbIKA

peann30BBIBATH BBITIOTHEHU ST pecypcamu COOCTBEHHBIMHU yIpaBJICHUs

TPAaEeKTOPHIO HCCIIeIOBaHUS pecypcamu COOCTBEHHBIMH

CaMOpa3BUTHSI pecypcaMu B poliecce
BBITIOTHEHU ST
HCCIIeIOBAHUS

YK-7. Cniocoben Ymeem nnanupoBath OtcyrcTtByeT ymenne | HenmocratouHslid JocraTtouHblil ypoBeHb | BblcOKui ypoBeHb

MOJICP)KUBATh BpeMst ISl obecrieunBaTh ypOBeHb oOecrnedeHus MPaKTUIECKOTr0 CaMOCTOSITEIILHOCTH U

JOJKHBIA YPOBEHb MoJIepKaHUs COOCTBEHHYIO COOCTBEHHOI MOJIepKaHUs JTMIHON MPaKTUIECKOTrO

(u3nueckoi paboTrocniocoOHOCTH paboTOCIOCOOHOCTh paboTrocniocoOHOCTH paboTtocnocoOHOCTH MOJICP KAHUS

MOJITOTOBJICHHOCTH paboTrocniocoOHOCTH

1uist obecrieyeHus

MOJIHOLIEHHOM

COLIUAJIHOM U

podheCCUOHANTBHOM

JCATCIIBHOCTHU
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Koo u popmynuposxa ITnanupyemvie Komnemenyus ne Kpumepuu oyenusanus yposus cpopmuposannocmu komnemenyuu (oyenxa)
KOMNemeHyuu pe3yabmamol cpopmuposana Ilopozoswiil bazosuii Tosviuennulii

OIIK-3. Crocoben Ymeem OtcyTcTBYeT Henocrarounstit JlocTaTouHblif ypoBeHb | BrIicokuii ypoBeHb

CaMOCTOATENBHO CaMOCTOSITEIIEHO CaMOCTOSITETHOCTD ypOBEHb CaMOCTOATENHLHOCTH CaMOCTOSITEIEHOCTH

OCYIIECTBIISTH BBITIONTHSATD BBITIOJTHEHUS CaMOCTOSITEIEHOCTH BBITIOTHEHHOT'O BBITIOTHEHHON

HCCIIEIOBATENBCKYIO HCCIIEIOBATENBCKYIO WCCIIeIOBaHUS BBITIOTHEHHOT'O WCCIIeIOBAHUS HCCIIeI0BATENBCKON

JeATeNbHOCTh B CBOCH | paboty HCCIIeIOBaHUS paboTsl

npodheCCUOHAIBHOM

obnactu

[IK-1. Cnocoben Ymeem ncnonbzoBate | OtcyrcTByer ymenune | HemocraTounsrid HocraTouHblil ypoBeHb | BbIcOkHii ypoBEHD

UCTIONIb30BATh npodeccroHaTbHYIO MPUMEHATh YPOBEHb YMECTHOCTH MPUMEHEHHsI CEPBUCHOH | OCO3HAHHOTO

TEPMHUHOJIOTHIO U CEPBUCHYIO CEPBUCHYIO MPUMEHEHHSI CEPBUCHON | TEPMHUHOJIOTHH MPUMEHEHHSI CEpPBUCHON

METO/IBI TEPMHUHOJIOTHIO B TEPMHUHOJIOTHIO TEPMHUHOJIOTUH TEPMHUHOJIOTHH

CEpPBUCOJIOTHH IS HCCIIeI0BATENBCKON HCCIIeI0BATENBCKON

HAy4YHOTO pabore pabore

WCCIIeIOBAHUS

OpraHu3alum

CEpPBUCHBIX MPOLIECCOB

C y4eToM

norpedHoCTeH

norpeduTens

[IK-2. Cniocoben Ymeem OtcyrcTtByeT ymenust | Henocratounsiid JocraTtouHblil ypoBeHb | BblcOKUI ypoBeHb

OCYIIECTBJIATh aHAIM3 | aHAIH3UPOBATDH aHaJIN3UPOBATh yYpOBEHb YMEHUS YMEHHsI aHAJIM3UPOBATh | OCO3HAHHOTO YMEHUS

Y OMpEACTsATh nHpopMarIuio 0o nHpOopMAIio 00 AHATU3UPOBATH nHpopMarIuio 0o AHATU3UPOBATH

CHEIUATU3AIUIO 00BEKTaX TYPUCTCKOTO | 00BEKTax nHpopMarIuio 0o 00BeKTax TYpUCTCKOro | WHGpopMauio od

TEepPUTOPHATILHOM cepBuca TYPHCTCKOTO cepBHca | 00bEKTax TypHCTCKOrO | cepBHca 00BEKTaxX TYPUCTCKOTO

OpraHu3aluu cepBuca cepBuca

TYPHUCTCKOIO CEPBHCA
Ha PErHOHAIILHOM,
HAIlMOHAJILHOM U
MEXTyHapOAHOM
YPOBHSIX
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Tabauua 6

YpOBHH COOTBETCTBUS BBINOTHEHUS U coaepkanus BKP tpeboBanusM, npeabsasiuseMbM kadenpoit Typusma [IT'HUY B o13biBe

Hay4YHOT'O PyKOBOJUTEIs

Tpebosanus

YPOSHM coomeemcmeust

Tpebosanue ne gpinoHeHo
(He coomeemcmesyem)

Ilopozoguwiti
(vacmuyuno coomeemcmaeyent)

baszoewiii
(8 yenom coomeemcmeyem)

Tosviuernnoiii
(nonnocmvio
coomeemcmeyem)

CoorserctBue BKP
TexHnueckoMy 3a1aHUIO
(rpaduKy) BBITOTHEHHS

3annaHupoBaHHOE
cojiep>kaHue paboThI 1
CPOKH HE BBITIOTHEHBI

3aHHaHI/IpOBaHHOC COACpIKaHUC
pa60TLI " CPOKH BBIITOJITHCHBL
YaCTUYHO

3armaHupoBaHHOE
coJiepxaHue paboThl U CPOKU
BBITIOJIHEHBI C

TexHuveckoe 3a1aHKe
(rpaduK) BBITOIHEHO
MIOJIHOCTBIO 110

BKP HE3HAUUTEIbHBIM COJICpKAHUIO paOOTHI U
HapylICHHEM CpoKam

CootserctBue BKP B texcte BKP orcyrcrBytor | B Tekcre BKP nmerorcst Bce B tekcre BKP umerorcs Bce B tekcre BKP umerorcs Bce

TpeOOBaHUSM I10 00s13aTeNbHBIC 00s13aTeNbHBIE CTPYKTYPHBIC 00s13aTeNbHBIE CTPYKTYPHBIC 00s13aTeNbHbBIC

CTPYKTYpE U COJIEpKaHUIO

CTPYKTYPHBIE 3JIEMEHTHI U
HE BBITTOJTHEHBI TPEOOBAHMS
K COJIEpXKaHUIO

OJICMCHTHI, TpC6OBaHI/I$I K
COJZCPIKAHUTIO BBITTOJTHCHBI
YaCTUYHO

OJICMCHTHI, Tpe60BaHI/I$I K
COJCPIKAHUIO BBITIOJITHCHBI C
HEKOTOPBIMU HETOYHOCTAMU

CTPYKTYPHBIE JIEMEHTHI,
TpeOOBAHUS K COICPIKAHUIO
BBIIOJIHEHEI B IIOJIHOM
o0BeMe

CooteerctBue BKP
TpeOOBaHUSM I10
o OpMIICHHIO

Odopmiienne BKP
BBITIOJTHEHO HE BEPHO

B odopmiennn BKP
JIOIYIIEHBI MHOTOYHMCIICHHBIC
OIUOKH

B odopmiennn BKP
JIOTYIIIEHBI SIMHUIHBIC
OTCTYIUJICHHS OT TPEOOBaHUMN

Texct BKP odopmien
BEpHO

CaMOCTOSATENBLHOCTD
BeinonHenns BKP

JlaHHBIE CHCTEMBI
«AnTumnaruar BY3»
Mmenee 49% opUrHHAIBHOTO
TEKCTa

JlaHHBIE CHCTEMBI
«AnrTtumaruat BY3» 50-60%
OPUTHHAIBHOTO TEKCTa

JlaHHBIE CHCTEMBI
«AnrTumiaruat BY3» 61-80%
OPUTHHAIBHOIO TEKCTa

JlaHHBIE CUCTEMBI
«Anturiaruat BY3» 6onee
81% opurrnHaIBbHOTO TEKCTa

B ot13bIBe yKa3biBaeTCsi ampoOMpOBaHUE OCHOBHBIX pe3ynbraTtoB BKP B Buae myOnukanuii, TOKIafoB, CEpTH(PHKATOB 3a ydacTHE B
HAyYHBIX MEPOTPHATHUAX, aKTa BHEAPCHHS, JUIUIOMOB M Jp. Ha OCHOBAaHMH JAHHBIX O HAYYHO-HCCIIEIOBATEIbCKOW paboTe CTyAeHTa U
uHpopmanuu u3 ero noprdosmo B ETUC II'HNY.
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6.2.3. MeTroauueckue MaTepuaJbl Uil OLEHHUBAHUS CAa4YU TOCYAapCTBEHHOr0 3K3aMeHa U
BBINOJTHEHHS ¥ 3A1UTHI BHINYCKHOM KBAIN(PUKANMOHHOI padoThl

OueHka c1a4M rocyiapcTBEHHOI0 IK3aMeHA BbINOJIHSAETCS B HECKOJIbKO 3TANOB:

1. YUnen I'DK B o1ieHOYHOM JICTE OTBETa CTyAeHTa (CcM. Tabu. 3, mpwi. 1) ompenenser ypoBeHb
c(OPMHPOBAHHOCTU KOMIIETEHIIMI HA OCHOBE IUIAHUPYEMBIX PE3YJIbTaTOB B BHJIE OTMETKH 3HAKOM «V» B
COOTBETCTBYIOLIEM CTOJOIE, MOABOAMT WMTOT B BHAE CYMMBI 3HAaKOB «V» IO KaXIOMYy CTOJNOIy U
IepeJaeT OLEeHOYHbIN JucT cexkpetapro ['OK.

2. Cekperapp I'DK mnepeBoauT ypoBHH C(HOPMHUPOBAHHOCTH KOMIIETEHIMH B OIICHKY IIO
CIEAYIOUIEN CXEME:

«OTIUYHO» — OTMEUEHBI He Ooiee MATH 0a30BBIX YPOBHEW C(OPMHPOBAHHOCTH, @ BCE OCTAJIbHBIC
MIOBBIIICHHBIE,

«XOPOIIO» — OTMEUYEHBI HE 00JIee MSTH HOPOTOBBIX YPOBHEH c(hOPMUPOBAHHOCTH, a BCE OCTANIbHBIC
0a30BbIe WM TIOBBIIICHHBIE;

«yJIOBJIETBOPUTEILHO» — OTMEUYEHBl He OoJiee MATH HEe CHOPMHUPOBAHHBIX KOMIIETCHIIMH, a BCe
OCTaJIbHbIE TTOPOTOBbIE, 0a30BbIE U MOBBILICHHBIE;

«HEYJIOBIIETBOPUTEIHHO» — OTMEUYEHBI 00Jiee MATH He CPOPMHUPOBAHHBIX KOMIETECHIIHH.

Cekperapp I'OK paccunTsiBaeT MEIUITHYIO OLIEHKY OTBETa CTYJEHTa U OKPYIJISET €€ JI0 LEJIOro
YHCIa, TPUMEHSS MPAaBUIO OKPYIJICHUS YUCEN: 4TOOBI OKPYIJIUTH YMCIO JIO LEJOro (MM OKpPYIJIUTh
YHCJIO JI0 €JMHUI]), HAJ0 OTOPOCUTDH 3aISATYI0 M BCE YMCIIA, CTOSIIME IOCIE 3alsTOW; €ClIU INepBas u3
otopomennbix mudp 0, 1, 2, 3 unu 4, To YKCIIO HE U3MEHUTCS; €CIIU MepBasi U3 OTOPOIICHHBIX Udp 5, 6,
7, 8 wnu 9, npeapiaynyo nudpa yBeIUUNBACTCS HA CIUHHMILY).

3. UtoroBass omeHKa 3a TOCYJAapCTBEHHBIH  JK3aMEH, 3a  HCKIIOUYEHHEM  OICHKU
«HEYJIOBIIETBOPUTEIHHO», MOXKET OBbITh yBeTMueHa Ha 1 6ayur Ha OCHOBAaHMHM pe3yiibTaTa MPOMEKYTOUHOM
aTTeCTallid, IOJYyYeHHOTO B mepuox oOydeHus. Pemenune 00 stom mnpuHuMaoT wiensl DK Ha
OCHOBAHHHU UTOTOBOH BEJAOMOCTH CO CPETHUM OaJIOM CTYAEHTOB TPYIIIIHI.

Onenka 3ammTbl BKP BoInosHsieTCS1 B HECKOJIBKO 3TANOB!

1. Unen I'DK B oneHoyHoMm nucte (cM. Tabi. 4, npwi. 2) B nporecce 3amutel BKP onpenenser
ypOBeHb C(HOPMUPOBAHHOCTH KOMIETEHIMI HAa OCHOBE IUIAHUPYEMBIX PE3yJbTaTOB B BHJAE OTMETKH
3HaKOM «V» B COOTBETCTBYIOIIEM CTOJIOLE, MOABOJUT UTOI B BUAE CYMMBI 3HAKOB «V» IO KaXIOMY
cronOiy u mnepenaer oueHouHbld smcT cekperapio ['DK. Cekperapp ['DK mnepeBogutr ypoBHH
c(hOpPMUPOBAHHOCTH KOMIIETEHITUI B OIIEHKY IO CIEAYIOIICH cXeme:

«OTIUYHO» — OTMEUYEHBI He 60Jiee 0THOTO 6a30BOTO YPOBHS CPOPMHPOBAHHOCTH, a BCE OCTAIBHBIC
MIOBBILICHHBIE;

«XOpOIIO» — OTMEYEHbl He 0ojiee OJHOTO IOPOTOBOTO YPOBHS C(POPMHPOBAHHOCTH, a BCE
ocTayibHbIe 0a30BbI€ WX TOBBIIICHHEIE,

«yJIOBJIETBOPUTEIHLHO» — OTMEUEHBl HE OoJjiee OJHON HE CHOPMHUPOBAHHON KOMIIETEHIIMH, a BCE
OCTaJIbHbIE TOPOTOBbIE, Oa30BbIE U MOBBILICHHBIE;

«HEYJIOBIIETBOPUTEIHHO» — OTMEUYEHBI 00Jiee 0THON HE CPOPMUPOBAHHON KOMITETEHIINH.

Cexkperapp 'OK paccuntsiBaeT MeauiiHyto onieHKy 3auuTsel BKP crynenra.

2. Hayunslii pykoBoauTelb B 0T3biBe (cM. Tabm. 5 w 6, mpui. 3) ompemenser ypOBEHb
c(OPMHPOBAHHOCTH KOMIIETEHIIM M YpPOBEHb COOTBETCTBHS BBIMOMHEHHS H coxaepkanuss BKP
TpeOoBaHUsAM, TpeabsBiIsieMblM Kadenpoil typusma III'HUY B Bume ormerkn 3HakoM «V» B
COOTBETCTBYIOLIEM CTOJOIE, MOABOAMT WMTOT B BHAE CYMMBI 3HAaKOB «V» IO KaXIOMYy CTOJNOIy U
NEPEeBOAUT YPOBHH C(POPMUPOBAHHOCTH U COOTBETCTBHUS B OLIEHKY IO CIIEIYIOUIEH cXeMe:

«OTIUYHO» — OTMEUYEHHI HE OoJiee ABYX 0a30BBIX YPOBHS C(HOPMUPOBAHHOCTH KOMIETEHIUH HU/UIH
YPOBHS COOTBETCTBUS, @ BCE OCTAJIbHBIE MTOBBILIECHHBIE;
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«XOpOIIO» — OTMEUEHBl He 0oJiee ABYX MOPOTOBBIX YPOBHEH CPOPMUPOBAHHOCTH KOMIIETEHIIHIA
W/WIIM ypOBHEH COOTBETCTBHSA, @ BCE OCTAIbHBIE Oa30BbI€ WM TOBBIIICHHBIE;

«yIIOBJIETBOPUTEIILHO» — OTMEYEHBbI He Oosiee IBYX HE C(HOPMUPOBAHHBIX KOMIETEHIMH W/Win
YPOBHEH COOTBETCTBUS, a BCE OCTAJIbHBIE IOPOTOBHIE, 0a30BbIC U MOBHIIICHHBIE,

«HEYJOBIICTBOPUTEIHHO» — OTMEYEHBbI Oosiee JABYX HE C(HOPMHPOBAHHBIX KOMIIETCHUWH W/WIH
YPOBHEU COOTBETCTBHUSI.

3. HUrorosas oueHka 3a BeinoiaHeHue u 3aumty BKP onpenensercs myrem ciosxeHus:

- MemuitHOW oueHkn Bcex wieHOB DK (paccumrtannas cekperapeMm ['DK Ha ocHOBaHuM
OIICHOYHBIX JICTOB),

— OIICHKH HAyYHOTO PYKOBOJMUTENS (OT3bIB),

- OIleHKa MoxeT ObITh yBenuueHa Ha 0,5 Gayna B Tom citydae, ecaun BKP umeer anpo6upoBanue
OCHOBHBIX pE3YJIbTaTOB, YKa3aHHBIX B OT3bIBE, 32 HCKIIOYEHHUEM OIEHKH «HEYJOBIETBOPUTEIHLHOY.
Pemenue 06 sTom npuHumarot wieHs! I K.

Cekperaps 'OK okpyrisier copMUpOBaBIIYIOCS OIEHKY JIO ILIEJOT0 YHCia, TPUMEHSISI TIPAaBUIIO
OKPYTJICHUSI YUCEJ: YTOOBI OKPYIIIUTh YHCIO IO LEeNoro (MM OKPYIJIMTh YMCIO 1O CIMHHUI), HaJIo
OTOPOCHTD 3aIATYIO M BCE YHCIIa, CTOAIIME MOCTE 3asToi; ecnu nepsas u3 oropomeHHsix muop 0, 1, 2, 3
WK 4, TO YUCII0O HE U3MEHHTCS, €ClIM TNepBast U3 OTOPOIICHHBIX IUdp 5, 6, 7, 8 wim 9, npeapiyryio
udpa yBeIMUUBACTCSA HA CIMHHUILY.

7. MEPEYEHb METOJUYECKOT'O OBECHHEUEHUSI TOCYJAPCTBEHHOM
HUTOTOBOM ATTECTAIIMH

1. Metoauueckoe obecnieueHne Ui MOATOTOBKU K TOCYJapCTBEHHOMY 3K3aMEHY NpPEACTaBICHbI B
m. 5.1.6.

2. Hayunas snextponnas 6ubnuoteka eLibrary. Pexxum nocryma: http://www.elibrary.ru

3. CamocrosTenbHass paboTa CTYIEHTOB. oOpraHusanusi, TpeOoBaHMA U  OQOpMIICHHE
(bakanaBpuar): Meroauveckue ykaszaHus [ cocraButenu: H.B.Xaputonosa, W.O.lllenerkoRa,
A.A.JIumnuHckas; [lepMckuii rocy1apCTBEHHBIN HallMOHAIBHBIA UCCIIEI0BATENBCKUN YHUBEPCUTET. [lepmb,
2023. 72 c.

4. Iudpposas 6udmmorexa [ITHNUY Pexxum nocrymna: https://elis.psu.ru/

5. DneKTpoHHas UH(POPMAIMOHHO-00pa30BaTeIbHAs cpena [NI'H1Y - Enunas
tenenHpopmannonHas cucrema (ETUC)

8. PA3PABOTUYHUKH ITPOT'PAMMBI TOCYJJAPCTBEHHOM UTOTI'OBOM

ATTECTALIUA
3aBenyrommii kageapoit Typusma reorpaduueckoro dakynsrera [ITHUY, 3bipsinoB A.N.
npodeccop, A.r.H., JOIEHT
JlotieHT kKadeapsl TypusMa, K.3.H., IOLECHT Xapurtonosa H.B.

JlouieHt kadenpsl Typu3Ma, K.r.H., TOLEHT [{enerkosa N.O.



CIAYA TOCYAAPCTBEHHOI'O DK3AMEHA
no HanpaJeHuo noaroropku 43.03.01 CepBuc

JIMCT oueHuBaHusi 3HAHUI CTYI€HTOB
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[Tpunoxenue 1

@UO cmyoenma

Inanupyemoiii pezyrvmam
VK:1,2,5,7,8,9, 10, 11, 12;
OIllK: 1, 4,5, 6, 8, 10, 11,
1IK: 2,3,4,5,6,7,8,9,10

Inanupyemoiii
pesyromam YK-4

Inanupyemoiii
pesyaomam I1K-1

Oyernka omeemos

Mhmuenue o evisenennom
yposHe nodcomosnenHocmuy|

Ne Ha Hmoeosasn .
No @UO cmydenma Oyenxa (Hey0061emeopumenbHblil,
ounema | Oyenxa | Oyenxa dononnumenbHbie | oyeHka N N
omeema Ha I'pamomno u Braoeem nopoeosvlil, bazoewlil,
omeema Hajomeema Ha| . 80NpPOCHI N
sonpoc | eonpoc NPAKMUYECKYI0| ap2yMeHmupo8aHo | RPpoheccUuoHanbHol NOBbIUEHHBLIL U T.1.)
za0auy (6onpocicmpoum ceor peus| mepmunonozuell
Nel No2
Ne3)
1.
2.
3.
4.
5.
6.
7.
3.
0.
10.
UneH 3K3aMEeHaIIMOHHON KOMUCCUU /
nooOnucy 1[0

laTta
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ITponomxenue npui.1

Koo Yposenv cihopmuposannocmu
MNe | komne- Inanupyemolui pesyromam Komnemenyus ne Ilopozosuiii | Basoewiii | Iloeviwenmuiil
meHyuy cgopmuposana
1. | YK-1 3naem criocoObI TIOMCKa HHPOPMAIIHH;
YMeem aHaJIM3UPOBATh IPOOIEMHYIO CHTYAIHIO
2. | YK-2 3naem Kak OnpeneNuTh 334U JUIS JOCTHKEHUS TIOCTABJICHHOM IEITH;
YyMeem BBIOUPATH CIIOCOOBI PellIeHHs 3a/1a4
3. | YK4 3Hnaem OCHOBBI €I0BOI KOMMYHMKALIUY;
yMeem TPaMOTHO U apryMEHTHPOBAHO CTPOUTh YCTHYIO PEeYb
4. | VK-5 Bocnpunumaem KylnbTypHOE pazHOOOpa3ue COBPEMEHHOT0 00IIeCTBa;
yMeem B HEM OPUCHTUPOBATHCS
5. | YK-7 3Haem MPUHLIKIIBI 30POBOT0 00pa3a >KU3HHU;
YyMeem NONJIEPKUBATH JOJKHBIN YPOBEHb (DU3HUECKOMN TTOArOTOBKU
6. | YK-8 3naem oCHOBBI OE30ITACHON JKU3HEAEATENLHOCTH,
YyMeem CO31aBaTh U MOAJEPKUBATH OE30MACHBIE YCIOBUS KH3HU
7. | YK-9 3naem HOPMBI 1 TIPABUIIA TTOBEICHUS, IPEICTABIISACT MOCIEACTBUS MX HAPYIICHUS
8. | YK-10 3Haem nicuxopU3NOIOrHIeCKrue 0COOEHHOCTH pa3BuTHs mi ¢ OB3
9. | VK-11 3naem npUHIMITBL QYHKIIMOHUPOBAHUS SKOHOMHUKH;
Ymeem ucnons3oBaTh GUHAHCOBBIE M IKOHOMUYUECKUE HHCTPYMEHTHI ISl THYHOTO
IOJTb30BaAHUSI
10. | YK-12 3Hnaem OCHOBHBIE TIPU3HAKH KOPPYIIIUOHHOTO IOBEACHHS,
nposiejisien HETEPIUMOCTb B OTHOIICHUU KOPPYIIIMOHHOTO TIOBEICHHS
11. | OIIK-1 3Hnaem OCHOBBI SKOHOMHKH TPEJNPUATHS TYPU3Ma U CEPBHUCA;
YMeem UCTIONb30BaTh SKOHOMHUYECKHE MOXO0/IbI K 000OCHOBAHUIO YITPABICHYECKHX
peuieHuit
12. | OIIK-4 Hmeem npedcmasnenue o coBpeMeHHoi rnocoduu;
3H@em KOHLEIMU YIPABICHUS IIEPCOHAIIOM;
YMeem uX PUMEHUTD B MPO(ECCHOHATIBHOMN JICITEIbHOCTH
13. | OIIK-5 3naem anropuT™M H3ydeHHUs PHIHKA;
YMeem TPUMEHHThD €ro JUTsl UCCIIEIOBAHHSI TYPHCTCKOTO PhIHKA
14.| OIIK-6 3unaem criocoObl 00IIEHNS ¢ TOTpEOUTENIEM B ITPOIIecce 00CITyKHBAHMS;
YMeem UX IPUMEHSTH, 00ECIICUMBAst KAUECTBO YCIYT M TPeOOBAHUS CTAHIAPTOB
00CITy>KHUBaHHUS
15. | OIIK-8 3naem oCHOBBI 06€30MAaCHOTr0 O0CITYKHBAHHS Ha 00BEKTAaX TypH3Ma U CEPBHUCA;
yMeem cOOMIOIATH TPeOOBAHUSI OXPaHBI TPY/Ia U TEXHUKU OE30MACHOCTH B
poheCCHOHATIBHOM JICATETBHOCTH
16. | OIIK-10 | 3naem mponecc GOPMUPOBAHHUS CEPBUCHBIX, TYPHUCTCKIX IIPOAYKTOB;

YMeem UCTIONB30BaTh PECYPCHBIE U reorpaduyeckie 0COOEHHOCTH TEPPUTOPHUH TIPH
(hopMupoBaHUM MPOAYKTOB B chepe cepBuca U Typu3Ma
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Oxonuanue npui. 1

Koo Yposenv cihopmuposannocmu
MNe | xomne- ITnanupyemwiii pesyromam Komnemenyus ne Iopozossii | Basoswiii | Mossuuennurii
meHyuu cpopmuposana
17. | OIIK-11 | 3naem coBpeMeHHbIE CTOCOOBI MPOIBHKEHHSI TYPUCTCKUX (CEPBUCHBIX) MPOIYKTOB;
YyMeen OpraHnu30BaTh UX NPOJAKY
18. | IIK-1 3Hnaem TEPMUHONIOTHIO M METO/IBI CEPBUCOJIOTHY;
yMeen UCTIONB30BaTh UX JUIs HCCIIENOBAHHUS CEPBUCHBIX MPOIIECCOB
19. | [IK-2 3Haem TeppUTOPHATBHYIO CIICHHATN3ALIIO TYPUCTCKYIO CEPBHCA;
YMeem OCYIIECTBISITh aHAIN3 U OMPEICTIATh CICHUATH3AlUI0 TEPPUTOPUATBHON
OpraHu3alM{ TYPHCTCKOTO CEpPBUCA HA PAa3HBIX YPOBHSIX
20. | TIK-3 3naem anropuT™ B3aUMOICHCTBHS C IOTPEOUTENSAMH;
ymeem 0OECIIEUNBATH TAPTHEPCKOE B3aUMOJCHCTBHE C HOTPEOUTEISIMH B
npodeCCHOHANBHON cpere
21. | TIK-5 3naem nporiecc mopooOpa MEePCOHAIBHBIX YCIIYT;
ymeem 00ECIeUNBATh MPEAOCTABICHUE IEPCOHATBHBIX YCIYT B cepe rocTelnpuiuMCTBa
22. | IIK-6 Bocnpunumaem KynbpTypHBIX TpaIUIni;
YMeem YYUTHIBATH HAILIMOHAJBHBIE OCOOCHHOCTH U 00bIYan B IpodecCHOHANBHON
JESITETIbHOCTH
23. | IIK-7 3naem pecypchl IpenpUsITHS CPepbl FOCTEPUUMCTBA,;
YMeem YIPABIATH pecypcaMu, o0ecrieyrBasi KauecTBO pabOThl MOapa3aeIeHHH
[P IIPHSITHSI
24. | TIK-8 3naem OCHOBHBIC BUJIBI CEPBHCA B CIIOPTHBHO-03[I0POBUTEIBHOM TYPH3ME;
ymeem 0DOCHOBATH HAMPABICHHSI PA3BUTHUS CEpPBUCA COOMIOIAst Mepbl O€30IIACHOCTH
25. | TIK-9 3naem niporiecc 00CITy)KUBaHUS B aKTHBHOM TYPH3ME;
yMeem ero OpraHu3oBaTh
26. | T1IK-10 3uaem crnierUKy TpaHCIIOPTHBIX YCIYT;

ymeem 00€eCIIeYNTh HX MMpEeaAOCTABJICHUC

Hroro:




3AIIIUTA BBIITY CKHOM KBAJITM®UKAIIMOHHOM
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[Tpunoxenue 2

PABOTDI
no HanpaJeHuo noarorosku 43.03.01 CepBuc
JIMCT OUEHUBAHUA @UO cmyoenma
Mmuenue o visenennom
Ypogie
no020MOGIEeHHOCHU
Tlannie Xapaxmepucmuka obyuarowezocs K
cuementr omeemos Ha peuteHur Ipumeuanue
DUO DHO navanoso Ouena CAnmunnaeuam 3a0anHble 80npocyl [npogeccuonanvuvix 3adau|(pexomendayus Umozosas
Ao om ) 6e'Hn.1a Haszeanue <060 0}; e Hau'mozo S (noanoyenHvie, U BbIAGNCHHBIX I'OK« oyewka (no
- 4 pabomul Py v Y paszeepHympvle, He HedoCmamKax 6 nybauxayuu, |5-6annsHol,
(nonnocmuio) (nonnocmuio) | pykosodumens | (opueunaibHOCHb . N
mexcma BKP.  |[/EEPeHHbIE, MOUNbILL(  meopemuueckoil u 6HeOpenuIo U | cucmeme)
%) " |codepacamenvubiil u npaKmu4ecKkou np.)
m.n.) noozomogke (yposenw
HeO0oCmamouHblil,
nopoeosvlil, bazoewlil,
NOGbIUIEHHDIL U M.1N.)
1.
2.
3.
4.
S.
UneH 3K3aMEHaIlMOHHOW KOMUCCUU /
noonuco QU0

[ara
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OxoHuaHue IpUI. 2

Koo Yposenwv cpopmuposannocmu
MNe | komne- IInanupyemviii pezynomam Komnemenyus ne Iopozoseiii | Basoseui | Moswiuenmiii
meHyuu cpopmuposana
1. | VK-2 3naem ciocoObl peleHus 3a1a4, yYUThIBasi peCypchl U OrpaHUYEeHUS;
yMmeem 000CHOBATh CITOCOOBI PEIICHUS 33729 UCCISOBAHMS
2. | YK-4 3naem OCHOBBI JIENOBOH KOMMYHUKAIUH;
yMeem OCYLIECTBIATE KOMMYHHUKAIIMIO B YCTHOU (popMe B XOJ1€ 3alUThI
HCCIIeIOBATENILCKON pabOTHI
3. | OIIK-2 | Braoeem Hagvikom MPUMEHEHHS COBPEMEHHBIX HH(POPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI B pelICHUH MPOPECCHOHANBHBIX 3aa4 Ha
0CHOBe OHOMMorpadu4eckoi KynbTypsl U HH)OPMalMOHHON 0€30MacHOCTH
4. | OIIK-7 | 3Haem HOPMATUBHO-IIPABOBEIC aKThI B HCCIIEAyeMOl cdepe;
yMeen TIPUMEHSTH B TPoecCHOHANBHON A TEIbHOCTH
5. | OIIK-9 | 3naem ocHOBHBIE MHHOBALIMOHHBIE IPOAYKTHI U TEXHOJIOTHH B TYpU3ME U
cepBuce,;
yMeen TIPUMEHSITh HOBAIIMU B HCCIIEIOBATENBCKON padoTe
6. | [IK-1 3naem TEpMUHOJIOTHIO M METOABI CEPBUCOIOTHH;
yMeem UCTIONB30BaTh UX JAJISl HCCIIEIOBAHMUS CEPBUCHBIX MTPOIIECCOB
7. | [IK-2 3naem TeppUTOPUANBHYIO CIIENUATU3AIMIO TYPHCTCKYIO CEPBHCA;
yMeem OCYIIECTBIIATH aHAJM3 U ONPEACNIATH CIIEUATN3aHI0 TEPPUTOPHUATEHON
OpraHu3alfy TYPUCTCKOTO CEPBHCA HA Pa3HBIX YPOBHSIX
8. | [IK-4 Braoeem naBbikoM noucka u 00paboTku HHPOpMaIK 00 00bEKTaX CEPBUCHOM
UHPPACTPYKTYPHI
9. | IK-11 | Bradeem HaBBIKOM NIPUMEHEHHS COBPEMEHHBIX KOMMYHHKALIMOHHBIX TEXHOJIOTH

B HMCCJICJIOBATEIILCKOM paboTe

Wroro:




OT3bIB
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[Tpunoxenue 3

HAYYHOT0 PYKOBOJHUTES 0 padoTe CTyAeHTa 4 Kypca ouHOi (popMbI 00yUeHHsT HATIPABJICHUS
noaroroBku 43.03.01 CepBuc (uroexc epynnovt) @HUO cmyodenma noiHocmpio B NEPHO OATOTOBKH

BKP na remy «7ema BKP»
YpoBHU C(HOPMHUPOBAHHOCTH KOMITETECHITUI
Yposenw
cghopmuposanrHocmu
v
Koo § § = g
s 2 3 'S =
Ne | komne- Inanupyemwuii pesynomam SRS S 3 =
meHyuu § § S S 3
TR &2 8
3§ < S
x
1. | YK-1 Braoeem nasvixom nmoncka n 06paboTKH UHGOPMALTUH IS
BBINOJTHEHHS! HICCIIEIOBATENHCKON PaboThI
2. | YK-3 Hmeem nasvix 3pPeKTHBHOTO B3aUMOACHCTBHS C YIaCTHHKAMH
HCCIIEIOBATENBECKON paboThI
3. | YK-6 Bnaoeem nasvikom ynpapieHus: CoOOCTBEHHbIMH PECypcaMH B
Tpolecce BHITOJIHEHUsI HCCIIEJOBaHNS
4, | YK-7 Ymeem nmanupoBats BpeMs i1 oAAepKaHus paboTOCIIOCOOHOCTH
5. | OIIK-3 YMmeem caMOCTOATENIBHO BBINONHATH UCCIIEN0BATENBCKYIO PadOTy
6. | [IK-1 Ymeem ucnonp3oBaTh Npo(ecCHOHANBHYIO CEPBUCHYIO
TEPMHUHOJIOTHIO B HCCIIEJOBATEIbCKON paboTre
7. | TIK-2 Ymeem ananmsupoBats uHGOpMAIHIO 00 00BEKTaX TYPUCTCKOTO
cepBuca

Hroro:

Y pOBHH COOTBETCTBHUS BBINOJHEHHS U coepkanusi BKP tpeboBanusM, nmpeabsBiiseMbiM Kadenpoit

Typusma III'HUY
Yposnu coomeemcmesus
fx| s zfs|its
Ne Tpebosanus N%g\§%§\§%§\§%§\
T SO S 8 O Y £ | O & &
SE| SSE| S E|E S &
S S| 8 9T S 3|3 ST
) S O N SN
8. | CootBerctBue  BKP  Texuumdeckomy  3amaHuio  (Tpadmuky)
BeimosHeHus BKP
9. | CootsercrBue BKP TpeboBaHuMsIM IO CTPYKTYpE U COEPKAHHUIO
10.| CoorBerctBue BKP TpeboBanusm 1o opopmireHnIo
11.| CamocrosTensHOCT BbInonHeHUS BKP

Uroro:

12. Cenenust 00 anpoOupoBaHHM OCHOBHBIX pe3ynbraToB BKP B Bune myOnukanuid, TOKIamoB,
cepTu(UKATOB 3a ydacTHe B HAyYHBIX MEPONPHUATHUAX, aKTa BHEAPEHUS, TUILUIOMOB W JIp. Ha
OCHOBAaHUMW JAHHBIX O HAyYHO-HCCIENOBATENbCKON paboTe cryaeHta u ero noptdomo B ETUC
[I'HNY; npyrue cBeneHus, Xxapaktepusyroime padboty crynenra Hag BKP u ocBoeHue koMmneTeHIui.
JIaHHBI TYHKT 3aloJHSETCS Ha YCMOTpEHHE pyKoBoauTens. Ecnmu cBemeHuid o0 ampobanuu u
XapakTepUCTUKU HeT, To .10 chenyeT ynanurs.

OIICHUBACTCS HA OLICHKY

Takum 06pa3oM, ypoBeHb CPOPMUPOBAHHOCTH KOMIIETEHIIUH, COOTBETCTBUE BBHITIOJIHEHUS U
conepxanus BKP tpeboBanusM, ycraHOBIEHHBIM 110 HanpasieHuto noarotoBku 43.03.01 Cepsauc,

HayuHblll pyKOBOAUTEII,

VUeHasi cmenets, O0JIHCHOCb
oama

noonucey

pacuugposxa

noonucu
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