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1. HaumeHOBaHUE TMCHUTLIHHBI
OO0mast KOHQIUKTOJIOTHUS

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM MPOrpaMMBbI

JlucuumniauHa BXOAUT B 00s3aTenbHy0 YacTh bioka « b.1 » o0pa3oBarenbHON IpOrpaMMBI 110 HANIPaBICHUSIM
MTOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpagsnenue: 41.03.05 MexanyHapoaHble OTHOIICHUS

HanpaslieHHOCTh [IporpamMma mupokoro npoguis



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs 10 AUCHHUILINHE

B pesynbrare ocBoeHus aucuuiuinabl O0mas KOH(PIUKTOM0rHs Yy 00y4aromerocs J0HKHbI ObITh
c(OpPMHUPOBAHBI CIIETYIONTNE KOMIIETECHIIHH:

41.03.05 MexayHapoaHble OTHOIIEHHUsI(HAMPaBISHHOCTS : [IporpaMma mmpoKoro mpoduis)
OIIK.1 Cnocob6en ocymiecTBIATh 3 (HEKTUBHYIO KOMMYHHKAITUIO B MYJbTUKYJIBTYPHOU PO ECCHOHATIBHON
cpelie Ha OCHOBE MPUMEHEHUS MOHATUIHOTO anmnapara COUUaibHbIX U TYMaHUTapHBIX HAyK
Nuaukaropsl
OIIK.1.3 IIpumeHseT neperoBOpHbIE TEXHOJIOTUH U MPABUIIA MEIUATUBHOIO MOBEACHUS B
MYJIbTUKYJIBTYPHON NpoecCHOHAIbHON cpefie



4. O0beM U coJep:KkaHue TUCHUUTITHHBI

HanpasyeHusi noAroToBKu 41.03.05 Mexnynaponnbsie otHoweHus (IIporpamma mmpokoro
npoduis)
¢opma o0yuenus O4Has
NeNe TpumecTpoB, 5
BbIJICJICHHBIX /151 H3y4YeHUs!
AUCHHUILVINHBI
O0beM AUCHUILIHHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 42
npenoaaBartesieM (aK.4ac.),
B TOM 4HCJIe:
IIpoBenenue JJeKIUOHHBIX 28
3aHATHH
IIpoBeneHne NpakKTHYECKHUX 14
3aHATHI, CECMMHAPOB
CamocTrosiTesbHast padoTa 66
(ak.4yac.)
®opMbl TEKYLIET0 KOHTPOJIA Htorosoe koHTposbHOE Meponpustue (1)
[TucemMeHHOE KOHTPOIBHOE MeponpusiTHE (4)
®opMBbI POMEKYTOUHOI 3auer (5 TpumecTp)
arrecTanuu




5. AHHOTHPOBaHHOC OIMMUCaHHuEe COACPKAaHUA Pa3aejoB U TEM NUCHHUIIJINHbI

O6mas KOHPJIUKTOJIOTUA
Pazgea 1. Konduaukr kak conuajbHoOe siBJIeHUE

1. BBegenne B Teopri0 KOHPJIMKTA
ConmanpHas npupoa koHdumkra. ConepikaHue MOHATHS «COIHANBHBIA KOH(DIUKTY. Pa3HOOOpa3ue HaydIHBIX
MOJIXOJIOB K OTpeAeNieHUI0 KOH(MINKTA. J{eaTeIbHOCTHBIN, TMYHOCTHBIN? CHCTEMHBIN U OpraHU3allMOHHbII
MOJXO/JIBI K MiccliefoBaHnI0 KOH(DIuKTa. KOHGIHMKT Kak BU] cOMaIbHOTO B3auMoieicTBus. O6001menue
teopun kKoHpHKTa. Teopun koupukra I'. Criencepa, K. Mapkca, I'. 3ummens, M. Bebepa, JI. Kosepa, P.
Hapennopda, B. [Tapeto, . 'manenca u ap.

2. BoO3HUKHOBeHHUE U Pa3BUTHE COBPEMEHHOM KOH(PIUKTOJIOTHH
Hctopus pa3Butus Hayku o KoHGuinkTe. TeopeTrnueckue HCTOYHUKH KOH(MIMKTONOTUU. YueHsle A. Cmurt, I'.
Cnencep, M. BeGep o kondunkre. Counomnorust kondaukra I'. 3ummerns. Teopus counanbHoit peBomronmu K.
Mapkca. IIcuxonornyeckue koHuenuun koudaukra. Kondunukronorus, ee npeamer u 3anaun. CTpyKTypa
COBPEMEHHOW KOH(IJIMKTOJIOTHH, €€ TEOPETUKO-METOA0IOTUYECKHE U TIPUKIIAIHbIE IPOOIEMBI.

3. CoBpeMeHHbIe KOHUENIUN KOH(IUKTA
OCHOBHBIE TTAPAIUTMbI COBPEMEHHBIX KOHIICTINH KOH(PIUKTOB. OYHKIIMOHAIMCTCKAs KOHIEIIHS 00IIecTBa
Tankorra [Tapconca. Konuemnius kordaukra JIstouca Kozepa. Konduukrhas moaens obmecta Panbda
Hapennopda. O6mas reopus koHpaukra Kennera boynnunra.
CoBpeMeHHbIE MPEACTABICHUS O IPUYKUHAX U POJiM KOHQIMKTOB B o01ecTBe. Kpurnueckoe oTHOIIEHUE K
r7100aTbHBIM KOH(JIMKTAM M COIMAIbHBIM PEBOIOIHIM. OTKa3 OT HACHJIMS KaK CIIOco0a pa3perieHus
KOH(IIMKTOB. [IeperoBopbl U KOMIIPOMUCC - IPEAMOYTUTEIBHBIC CIIOCOOBI PErYJIMPOBAHUS KOH(IUKTOB B
COBPCMCHHBIX YCJIOBHAX.

4. Konduukrosorus B cucTeMe COUMATbHO-TYMAHNTAPHBIX HAYK
MecTo KOHGIUKTOIOTUU B CUCTEME COIIMAIbHO-TYMaHUTApPHBIX HayK . CyObeKThl KOHPIUKTHOTO
B3aMMOJICHCTBHS B PA3IMYHBIX CUTyallUAX U cepax oOuiecTBeHHON ku3HU. MX o0mmias xapakTepucTuka.
3HayeHrne KOH(PIUKTOIOTMYECKUX 3HAHUH 1715 () (HEeKTUBHON MPaKTUYECKON AEATENbHOCTH B PA3IMUHBIX
npodeccuoHaTbHBIX chepax.

Pa3znen.2. ConuanbHasi HANPSI)KEHHOCTH B 00111eCTBE, MPEANOCHIIKH, CTPYKTYPa U GyHKIUH
KOH(JIUKTOB

5. CoumnajibHasi HANPSKEHHOCTD B 0011eCTBE, €e MPU3HAKH M CTAJANU Pa3BUTHS
KOH(bJ'H/IKT 1 COLIMAJIBHOC HAITPSAXKCHUC. Conepx(aHI/Ie IIOHATHUA «COoLUaIbHAsA HAIIPSAKCHHOCTD. HpI/ISHaKI/I u
CTaJH Pa3BUTHsI COIIMATIBHOMN HANPSDKEHHOCTH, (DOPMBI €€ MPOSIBICHUS. Y POBEHD HAPSKCHHOCTH U
BEPOSATHOCTh BOSHUKHOBEHHSI KOHGIMKTOB. OO0II1ast XapaKTePUCTHKA COIIMATIbHON HAITPSHDKEHHOCTH
COBPEMEHHOT'O POCCUIICKOTO 00IIIeCTBA.

6. CTpykTypa couMaJbHbIX KOHGJIHMKTOB U NPUHIUIBI X AHATU3A
CrpykTypa KOHQIHKTA: O0BEKT, CyObEKT (KOHQIUKTYIOLUE CTOPOHBI), BOCTIPUSATHE MPOOIEMHON CUTYALINH.
MoTuBBI yuacTus 1 JeiCTBUS CTOPOH B KOH(uMKTe. J[nHamMKKka KOH(IMKTA U ee uccienoanue. OCHOBHBIE
cTaguu U (a3bl pa3BUTH KOHPIHUKTA. DBOJIOLUS TPOTUBOOOPCTBYIONIUX CTOPOH B XO/I€ CTOJKHOBEHHUS.
OcozHanmne KOH(QIMKTHON CUTYalluu U TOTOBHOCTD K €€ KOHCTPYKTHBHOMY pa3pemeHno. MoJenu yrnpaBieHHs
KOH(JIMKTOM B pa3IM4HbIX chepax npodeccrnoHalbHOMN 1eATeIbHOCTH.

7. OcHOBHBIE PYHKIHMH COMATBHBIX KOH()JIUKTOB
KoH(uKT KaK BUJ COIMAIBPHOTO B3aMMOICHCTBHSI, HMEIOIIETO Crienn(pruaecKue moCIeICTBHS ISl €ro



cyOBbeKTOB. OYHKIIMH COIHMATBLHOTO KOHPIUKTA. X KOHCTPYKTUBHBIN (TIO3UTUBHBIN) WU AECTPYKTHUBHBIN
(HeraTuBHBIN) XapakTep. AKTYyaJIbHOCTh U MPAKTUYECKask 3HAUUMOCTh U3yueHHsI QyHKIMNA KOH(IUKTA 1715
Oymymieit mpoheCCUOHATBLHON e TEIIbHOCTH.

Pa3znen.3. Tunosiornyeckue 0cO0EHHOCTH KOH(JIUKTOB, MX HCIOJIb30BAHUE B COIMAILHOI padoTe

8. O6mas Tuno0rusi KOHGPJINKTOB
AXTyanbHOCTh U HAYYHO-TIPAKTHYECKAsi 3SHAYMMOCTD MTPOOJIEMBI TUITOJIOTH3AIMH COIIMATIBHBIX KOH(IIUKTOB.
Ienu u 3ama4um TUNONOTU3AIMH KOHPIMKTOB. MHOTOOOpasue ¢hopM KOH(PIMKTHBIX CHUTYallUuid, OCHOBAHUS U
KpUTepUu UX TUNONOruu. OOIIECTBEHHO-TIOTUTUYECKUE U COLMATbHO-OKOHOMUYECKUE MPU3HAKN KOH(IMKTOB.
Knaccugukarus KoHQIUKTOB B 3aBUCUMOCTH OT (popMbI pa3zBepThiBanus (M. Jleitu), crenenn obmuoctu (P.
Hapennopd), ypoas koHpmukTyronmx ctopoH (H. Cmenzep). KoHMAUKTBI OTKPHITHIE, TATCHTHBIE,
MOTpeOHOCTEHN, MHTEPECOB, IIEHHOCTEH. YdacThe mpodhecCHOHATIOB B 00JaCTH YPEryIupOBaHUN KOH(IJIUKTOB , a
TaKXKe CIEIHATNCTOB IPYTHX MPO(EcCcHii B pa3pelieHuy KOHMIUKTHBIX CUTYAIUi Pa3HbIX THUIIOB.

9. BHyTPWJINYHOCTHBIE KOH(IUKTHI
[TonsiTre BHyTpuIUYHOCTHOTO KOH(pIMKTa. Ero onpenenenue. 3. @peiin, K. FOHr 0 npupoze
BHYTPUJIMYHOCTHOTO KOH(IMKTA. BUIBI BHYTPMIIMYHOCTHBIX KOH(JIMKTOB M CIIOCOOBI UX pa3perieHus. GopMeI
CHSITHS BHYTPEHHETO HAMPsKEHUS (MEXaHU3MBI TICUXOJIOTUYECKON 3auThl). [l03uTHBHBIEC U HETaTUBHBIE
MOCTIEACTBHS BHYTPHIIMYHOCTHBIX KOH(JIUKTOB, UX POJIb B Pa3BUTUU APYTUX TUIIOB KOH(IMKTA.

10. MexJIn4YHOCTHBIE KOH()IUKTBI
Onpenenenue cofep kaHus MOHATHI «MEKITMYHOCTHBIN KOHPIUKTY». OCHOBHBIE MOAXO/IbI K H3YUYEHUIO
MEXJIMYHOCTHBIX KOH(MIUKTOB. [Ipnunnnbie akTopsl KoHPUKTOB (B. JInnkoneH). CTuim (CTpaTerun)
MOBE/ICHUA YeJIOBeKa B KOH(QIUKTE, UX 0COOEHHOCTH. THUIONIOTHS TUYHOCTH — CyOBbeKkTa KoHpmukTa. CriocoOsl
MIPEOI0JIEHUS] MEXIINYHOCTHBIX KOH(JIUKTOB.

11. Cemeiinbie KOH(IUKTBI
OOyCnOBIEHHOCTh CEMEMHBIX KOH(DIMKTOB. THUII0IOTUS CEMbU C TOUKH 3pEHHS €€ KOH(IMKTOI€HHOCTH.
Cymnpyxeckue KoHGIUKTH. VX npuunabl. KpusucHele meproap! pa3BUTHS CEMbU U UX BIMSHUE HA
¢dbopmupoBanue KoHGIMKTOB. KoHmuKTHI poauteneii u nereil. Tunel BHyTpUCEMENHBIX OTHOILICHUH.
BospactHble kpu3uchl feTeid. JInUHOCTHBIE 0COOEHHOCTH poauTeNeil U AeTel Kak NpeAnoChbUIKH KOH(IMKTA.
KoHCTpYyKTUBHBIE U IECTPYKTUBHBIE CIIOCOOBI IPEOIOJICHUS CEMEHHBIX KOH(PIUKTOB. PoJIb KOMIIETEHTHBIX
CTEMAIIMCTOB B Pa3peIICHUH CEMEHHBIX KOH(INKTOB.

12. KoH(1UKTHI B OpraHu3amnum
OO01mmas XxapakTeprCTHKA MPEANOCHUTOK COUATBHON HAMPSDKEHHOCTH W KOH(JIMKTOB B TPYIOBBIX KOJIJICKTUBAX,
opranuzanusx. [IoHATHS «MHAYCTPUANBHBIA KOHPIUKTY, KKOHKYPEHLIUS», «COTIEPHUYECTBOY.
ConmanbHO-TICUXOJIOTHYECKOe 00bSICHEHNE TPYA0BOro KoH(uKTa. CollnanbHast HEYAOBIETBOPEHHOCTh
YJICHOB KOJIJICKTUBA, CIIOCOOKI 1 (popmbl ee nposiBiieHus. CTaauu pa3BUTHS KOH(DIUKTHON CUTyalluu, ee
nateHTHas Gopma u mpu3Haku. 3a0acToBKa Kak (popma TpyJ0BOTro KOHIIMKTA U CITOCOO OOIIEHUS MEXTY
MIPOTUBOOOPCTBYIOIIUMH CTOpOHAMU. THUIIBI 320aCTOBOK M UX MPAaBOBOE peryiarpoBaHue. 3a0aCTOBOYHAS
00opnba B COBPEMEHHOM pOCCUIICKOM 00IiecTBe. MECTO U poJib aIMUHUCTPAIIUH, PyKOBOJIUTENEH TPYAOBBIX
KOJUJIEKTUBOB B KOH(DJIUKTHBIX CTOJIKHOBEHUSIX.
KOHMIUKTEL: pyKOBOIUTEINb — ITOAYNHEHHBIN, PYKOBOJAUTEIH — PYKOBOJUTEh. BO3MOKHBIE ()OPMBI pPEaKIiuu
pykoBoauTenel Ha KOHMIUKT. KOHCTPpYKTHBHBIN MOIX0/] aIMUHUCTPAITUN TIPEATNPUIATHHA K Pa3peIIeHUIO
Tpya0BOro KoHGIHUKTA. PoJb criennanicToB pa3inyuHbIX MPodecCHoHaNbHBIX chep B MPEAyNPEeKICHUH U
MIPEOJOTCHIH KOH(DIUKTHBIX CTOJIKHOBEHUN.



Paznen 4. YnpaBienue KOH(pIUKTAME

13.IIpenynpe:xkaenne U NpoPUIAKTUKA KOHPIMKTOB
ConeprkaHre OCHOBHBIX ITOHSATHH, UCIIONB3YEMBIX B IpOIecce YIpaBieHUs KOHGIUKTaMU. [IpuHIUIBI
yIpaBiIeHUs! KOHQIUKTOM. MeTo bl IpeaypexaeHU U TPOPUIAKTUKY KOH(IUKTOB.
ConmanpHO-TIearorunaeckue Metoabl. ConraabHO-TICUXO0IOTHYECKHE TPHUEMbI MPO(QUITAKTUKHA KOH(IUKTOB B
npouecce NpodecCHOHANBHON AEATETbHOCTH.

14.I1eperoBopsbl Kak cnocod papemieHuss KOH(PJIUKTOB
Ponb neperoBopoB B yperynupoBaHUH KOHPIUKTHBIX cuTyaluil. CocTaBieHHE MOIHON KapTUHBI KOH(IIUKTA,
00CyXJIeHHE ero 00BEKTa U MPETEH3UH YYaCTBYIOIIUX CTOPOH, BEIPA0OTKA BAPUAHTOB PEIICHUS TPOOJIEMBI.
Ionsatusa ((COHHaHBHBIﬁ KOMITPOMHCC)», KKOHCCHCYC». AHCJ’IJ’I?IHI/DII K IPpUHOUITY, K «KUCTOPHUN OTHOIHGHI/II\/JI, K
Oyayuiemy, K BbllecTosield nHcTanuuu. [leperoBopsl kak ocobast 0Tpaciib YeI0BEUECKON AeSITENbHOCTU U
3HaHui. [leperoBopsl — BaskHEHIIIee CPEICTBO YPETYIUPOBAHHUS COITUAIBHBIX CTONIKHOBEHUH. [103UIIOHHBIE
NEpCTrOBOPLI: MATKAA U KCCTKAA JIMHUW TOBCACHUS. MCTOII MNPUHIUITHAIBHBIX TEPETrOBOPOB, €TI0 OCHOBHBLIC
acrneKThl (JII0/11, UHTEPECHI, BApHUAHThI, KpuTepuu). Mcnoap30BaHne KOMIpOMUCCAa U KOHCEHCYCa B YIIpaBJICHUN
KOH(JIMKTaMU B pa3NuyHbIX chepax mpodeccHoHambHON AesTEIbHOCTH.

15.0cymecTBiIeHHe POUeAYPbI MeIUANUN
OO6mras xapakTepucTrka nporiecca Meauaruu. Ee orauaus ot cyaeoHou Tsx0b1. D3 Poccuiickoit deaepanmm
ot 27 uronst 2010 r. Ne 193-03 «O0 anbTepHaTUBHON MPOIIEype YPEryJInpOBaHUs CIIOPOB C yYaCTHEM
nocpenHuka (mpoueaype meauanun)». [puamuner meauanuu. Oyakuun Mmeauaropa (nocpeanuka). Ctaauu
Menuanuu. Pa3pemenne MmenuaropaMu KOH(GIUKTOB B CEMbe, ObITY, opranu3anun. [loaroroka
MearuaTopoB-mipodeccuonanon. [Ipuka3z MunucrepcTBa oopazoBanus u Hayku PO ot 14 depans 2011 1. Ne
187 r. MockBa «O0 yTBep:KI€HUHU MPOTrpaMMbl TIOJITOTOBKU MeAHAaTOpoBy. O0menpodeccrnoHanbHbIe
MeIMaTUBHbBIC HABBIKH U CUTYallUU UX IPUMEHEHUSI.

16.AHaJIM3 X0/1a IePeroBOPOB, NO/IBe/leHNEe UTOT0B 1 COCTaBJICHUE 0TYeTa
[Toarororka k meperoBopam. HanmoHnansHbIE CTHIIN BeIeHHsI IeperoBOopoB. OOMIHiA cCrieHapHii IEpEeroOBOPOB.
«XO0NOIHBIN 3aIyCK», «OTCYTCTBHE MPOTPAMMBD), KKOMMYHHKATHBHBIE OIIMOKW». HanaxkuBanue auanora.
[TpomexyTounble cornamieHus. [[pueMsl BeleHus! IEperoBOpoB (BapHallMOHHBIN, YpPaBHOBEIIUBAHUE,
KOMITPOMUCCHBII). BO3MOKHBIE BApHaHTHI TOBEICHUS CTOPOH Ha mieperoBopax. OCOOEHHOCTH 3aBEPIICHHS
IUCKyccud. MeToMKa aHalu3a Xo/1a eperoBopoB. [[pUHIUIIBL 1 TpaBUIa COCTABIEHUS OTYETA O pe3yIbTaTax
MIPOBEJICHHBIX TIEPErOBOPOB.



6. MeToanueckue YKa3aHus AJ151 00yYaIOUIMXCH 110 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIJINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Kondaukronorus : yueOHHK 7151 CTYJACHTOB BYy30B, 00YYAIOIIUXCS MO CIIEUATBHOCTSIM SKOHOMUKHU U
yIIpaBJICHUS ¥ TYMaHUTAPHO-COIMAILHBIM crieruanbHocTsIM / B. I1. Pataukos, U. K. Barypun, B. @. T'ony0s [u
ap.] ; non penakiuen B. I1. PaturnkoB. — 3-e u3n. — Mocksa : OHUTU-JIAHA, 2017. — 543 ¢. — ISBN
978-5-238-02174-4. — TekcT : 3neKTpOHHBIH // DnexkTpoHHO-0nbanoTeunas cuctema [IPR BOOKS : [caiiT].
http://www.iprbookshop.ru/71180.html

2. bynrosckas, JI. JI. Konduukronorus : yuebHoe nocobue ais akagemuueckoro 6axanaspuara / JI. JI.
bynrosckas, C. 1O. bynrosckuii, T. B. [lerpenko. — 2-e u3a., nepepad. u gorn. — Mocksa : M3naTenbcTBO
IOpaiir, 2019. — 144 ¢. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-08403-0. — TekcT : 31MeKTpOHHBIH //
OBC IOpaiir [caiiT]. https://www.urait.ru/bcode/438316

3. Jleonos, H. U. Kondnukronorus: oduas 1 npukiaaHas : yaeOHUK U IPAaKTUKYM Ui OakalaBpuaTta,
cnernuranuteTa u Mmaructpatypst / H. U. JleonoB. — 4-e usn., mepepad. u qomn. — Mocksa : 31aTteiascTBo
FOpaiir, 2019. — 395 c. — (bakanasp. Cnenmanuct. Maructp). — ISBN 978-5-534-09672-9. — TekcT :
anexktponHbii // OBC FOpaiir [caiir]. https://urait.ru/bcode/428322

JlonmosiHUTEIBHAS

1. Ky3pmuna, T. B. Kondaukronorus : yuebHoe nocodue / T. B. Ky3pmuna. — 2-e uza. — Caparos : Aii [1u
Op Menua, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — TekcT : 31eKTPOHHBIH // DIEKTPOHHO-
o6ubnmoreunas cucrema IPR BOOKS : [caiit]. http://www.iprbookshop.ru/79799.html

2. Kondmukronorus: Yuebnoe mocobue/coct.: C. FO. Banoga, C. B. [Tonoa.-CtaBpomons:CeBepo-
Kaskazckuii penepanbubiii yausepcuret,2015, ISBN 978-5-9296-0776-9.-176.
http://www.iprbookshop.ru/62947 html



9. Ilepeuennb pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIHUILINHBI

http://conflictology.ru Xypuan «Kondnukromnorus»
https://e-notabene.ru/knt/ Xypnan "Koudaukronorus / nota bene"
10. Ilepeyenb MHPOPMAITMOHHBIX TEXHOJIOTHH, HCIOJIb3YEeMbIX IPH OCYIIECTBJICHUHN
00pa30BaTeJIbHOIO MpoIecca Mo JAMCHUIINHE

OO6pasoBarenbHblii mporiece no AucuuIuinHe Oomas KOHQJIMKTOJIOTHS [IPEIoIaraeT UCIOIb30BaHUe
CJICAYIOIIETO MPOTPaMMHOT0 obecrieueH s U MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM:
JOCTYI B pexxuMe on-line B DnekTpoHHyto Oubaunoreunyto cuctemy (9bC);
JOCTYII B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO Cpey YHHBEPCUTETA,;
MHTEPHET-CEPBUCHI U 3JICKTPOHHBIE PECYPChI (ITOMCKOBBIE CUCTEMBI, SJIEKTPOHHAS 110YTa, TPO(HECCHOHANTbHBIC
TEMaTHYECKHUE YaThl U (POPYMBI).
[TepeyeHr HEOOXOIUMOTO JTUIIEH3MOHHOTO U (MJIM) CBOOOHO PAaCIpOCTPAHSIEMOTO TPOTrPAMMHOTO
o0ecrnie4yeHus:
CIpaBOYHO-IIpaBoBbIe cucTeMbl «KoHcynbTanTIirocy;
o(ucHBIN MaKeT MPUIOKEHUH (TEKCTOBBIH MPOIECCOp, TPOTPaMMa JIJIsl TOATOTOBKH 3JIEKTPOHHBIX
[Ipe3eHTalH);
porpamMMa AeMOHCTPALlUU BHIE€OMATEPUANIOB (IPOUTPHIBATEIND);
MPUJIOKEHHUE, TT03BOJISIONIEE TPOCMATPUBATh U BOCIPOU3BOIUTH MeanakoHTeHT PDF-(daiinoB «Adobe Acrobat
Reader DCy.

[Tpu ocBoeHHM MaTepHalia U BHIMIOJHEHHS 3aITaHHI 1O JUCIUIUIMHE PEKOMEHYETCS HCTIOIhb30BaHNE
MaTepuasoB, pa3MeIIeHHbIX B JImunbix kabuHeTax ooyuaromuxcss ETUC [ITHUY (student.psu.ru).

[Ipu opranuzanuu AMCTaHIIMOHHOMN paOOThI U MMPOBEICHUH 3aHATHI B peXKUME OHJIAH MOTYT
MCTIOJIh30BAThCS:

cucTeMa BHIcOKOH(epeHTICBsA3H Ha ocHOBE Tuiatopmbl BigBlueButton (https://bigbluebutton.org/).

cucrema LMS Moodle (http://e-learn.psu.ru/), koTopast moaIepKkuBaeT BO3MOKHOCTh HCIIOJIb30BAHHUS
TEKCTOBBIX MaTE€PHAJIOB U MPE3EHTALNH, ayIMO0- U BUJICOKOHTEHT, a TaK K€ TECThI, IPOBEPSEMbIC 3a/1aHus,
3aJJaHus JJ11 COBMECTHOM paboThI.

cucrema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepUaJIbHO-TEXHUYECKOH 0a3bl, HEO0OXO0AUMOM IJIAl OCYIIECTBJICHUS
00pa3oBaTeJIbHOTO MPOoLEecca M0 JUCUUILIHHE

Jlist mpoBeieH s 3aHATHH JICKITMOHHOTO ¥ CEMHUHAPCKOTO THIA, MPAKTUYECKUX 3aHATUN 10 JUCIUTUIMHE
HeoOXxouMa ayJUTOPHsl, OCHAILIEHHAs CIIELIMATU3UPOBAHHON MeOesbI0, IEMOHCTPALIMOHHBIM 000py1I0BaHUEM
(mpoekTop, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM POTPAMMHBIM 00€CTICYeHHEM, MEJIOBOH (1) Win
MapKEepHOH JOCKOM.

Jliist mpoBeieHUs MEPOTPUSITHI TEKYILIETO KOHTPOJISI U MPOMEXKYTOYHOM aTTeCTalluU, TPYIIIOBBIX U
WHAVBUIYATBHBIX KOHCYJIBTAIIUN HEOOXOAMMa ayIUTOPHsI, OCHAIIICHHAS CIICIIUATH3UPOBAHHOM MEOECIIbIO,
JI€MOHCTPALIMOHHBIM 000py10BaHUEM (TIPOEKTOP, SKpaH, KOMIbIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM
MPOrPaMMHBIM 00ecTieueHuEM, MEeTIOBOH (H) WIIH MapKEepPHOH JOCKOM.

J111s caMOoCTOSITENbHOM paboThl HEOOXOIMMBI KOMITBIOTEPHBIN Kilacc, momelnienus Hayunoit Oubnuorexu
[II'HNY. CocTaB o6opynoBaHus yKazaHHBIX MOMEIIEHUH onpezeneH B [lacmopTax KOMObIOTEPHOTO Kjacca u
nomenieHus: Hayanoit 6ubnuorexu [I'HNY, obecnieunBaronumu 1octyn K HHGOpMaAIMOHHO-
TEJIeKOMMYHUKaLMOHHON ceTH «HTepHeT» 1 nHGOPMAIMOHHBIM TEXHOJIOTHSIM.



[Tomemenus Hayanoi 6uomuorexku [ITHUY mist oGecnieuenust caMoCTOSITEIbHON PaboThl 00yYarOIIMXCS:

1. Hayuno-6ubnuorpadudeckuii otaen, kop.l, aya. 142. O6opynoBaH 3 nepcoHaIbHBIMH KOMIIBIOTEPA C
JOCTYTIOM K JIOKaJIbHOU U T7100aIbHONW KOMIIBIOTEPHBIM CETSIM.

2. UnTanpHbIN 3aJ1 TYMaHUTAPHOMW JIUTEPATypPhl, KOpIIL. 2, aya. 418. O6opyaoBaH 7 nepcoOHAIbHBIMU
KOMIIBIOTEPAMH C JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

3. YuTanbHbIN 3a11 €CTECTBEHHOU IUTEpaTyphl, Kopi.6, aya. 107a. O6opyaoBaH 5 nepcoHaIbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

4. Otnen MHOCTPAHHOM JHUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan 1 nepcoHaIbHBIM KOMIIBIOTEPOM C
JIOCTYTIOM K JIOKQJIbHOM U T7100aIbHON KOMIIBIOTEPHBIM CETSIM.

5. bubnmnoreka ropuanyeckoro ¢akynpTera, Kopn.9, ayn. 4. O6opyaosana 11 nepcoHambHBIMU
KOMIIBIOTEPAMH C IOCTYTIOM K JIOKaJIbHOH M I7T00AIbHOM KOMIIBIOTEPHBIM CETSIM.

6. UuranbHblii 3a1 reorpaduyeckoro gaxyiabTera, Kopi.8, aya. 419. O6opyaoBaH 6 nepcoHaIbHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSM.

Bce koMmbloTephl, yCTAaHOBIICHHBIE B TIOMEIICHUAX HAYYHONH OMOIMOTEKH, OCHAIICHBI CIIETYIOIIUM
MIPOrPaMMHBIM 0OecTIeYeHHEM:

Omneparmonnas cuctema ALT Linux;

Oducnpii maket Libreoffice.

CnpasouHo-npaBoBas cucteMa «Koncynbrantllmtocy



@oH/bI OLIEHOYHBIX CPEJICTB VI ATTECTANMHU 10 JUCHUTIIIUHE
O01mast KOHPIMKTOJIOT U

I[lnanupyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE ISl GOPMUPOBAHUS KOMIIETEHIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHUBAHUS

OIIK.1

Crnoco0eH ocymecTBAATH 3PPEeKTUBHYI0 KOMMYHUKALMIO B MYJIbTHKYJIbTYPHOMI
npo(ecCHOHATBHOI cpelle HA 0CHOBE NPUMEHEeHHUs] OHATHIHHOIO ANNapaTa COUMAJbHBIX U

TYMAHUTAPHBIX HAYK

Komnerennus I[lnannpyemMble pe3yabTaThl Kpurtepun onennBanus pe3yJibTaToB

(MHaUKaTOP) o0y4eHHs o0y4eHus
OIIK.1.3 3HATD: cymHOCTh KOH(IJIUKTOB B HeynoBierBopures
[Ipumensier MYJIbTUKYJIBTYPHOMI He 3HaeT cynHocTh KOHQIMKTOB B
MIEPErOBOPHBIE npodeccHoHaNbHOM cpenie u MYJIBTUKYJIBTYPHON PO eCCUOHAIbHON Cpefie
TEXHOJIOTMH U NIPABUJIa | COBPEMEHHBIE CITIOCOOBI X 1 COBPEMEHHBIE CIIOCOOBI UX MPENYIPEXKACHUS
MEINATUBHOTO NpeAyNPEXKACHNS U pa3pelleHus; | U pa3peIICHuUs,
MOBE/ICHUS B YMETb: npoBoauts neperopopsl | He ymeeT npoBoauTh IEPEroBOPEI U
MYJIbTUKYJIBTYPHON Y y4acTBOBaTh B METUAaTUBHOU y4acTBOBaTh B MEJUATUBHOM MPAKTUKE 11O
npodeccuoHanbHOM MIPaKTUKE M0 pa3perieHUIo pa3pelieHuio KOH(MINKTOB B
cpene KOH(JIUKTOB B MYJIbTUKYJIBTYPHON podeCCHOHATBHON CPeIE;

MYJIbTUKYJIBTYPHON
po(hecCHOHATILHOM Cpelie;
BJIAJIETD: naBbikamu
UCTIONTb30BaHUS TIEPETOBOPHBIX
TEXHOJIOTHI B
npodeccuoHanbHOM
NESTENIbHOCTH U HaBBIKAMU
MEAMATUBHOTO TIOBEJICHUS B
MYJIbTUKYJIBTYPHON
npodeCCHOHAIBHOM cpejie

He BraneeT HaBbIKaMM HCTIOIb30BAHMS
MIEPErOBOPHBIX TEXHOJIOTHUH B
npodeccuoHanbHOM NeSTEIbHOCTH U HaBbIKaMU
MENAaTUBHOIO OBE/ICHHUS B
MYJIbTUKYJIBTYPHON NpodeCcCHOHaIbHON Cpefie
YnoBaerBopuTebH
He B mosiHOM Mepe 3HAET CYIHOCTh
KOH(JIMKTOB B MYJIbTUKYJIBTYpPHOU
npodeccuoHanbHOM cpesie U COBpEMEHHbIE
CTIIOCOOBI UX MPEAYNPEKIACHUS U Pa3pEIICHUS;
YMeeT npoBOUTh IEPErOBOPHI U y4aCTBOBATh B
MEIMATUBHON IPAKTHUKE M0 Pa3pELICHUIO
KOH(JIUKTOB B MYJIbTUKYJIbTYPHOI
npodeCCHOHATILHOM cpejie, HO JIOMyCKaeT
rpyObie OIIMOKHM U HETOUHOCTH;
Cnabo BiajeeT HaBbIKAMH HCIIOJIb30BAHUS
MIEPErOBOPHBIX TEXHOJOTUM B
npodecCuoHaNbHOM NeSTEIbHOCTH U HaBBIKAMU
MEIMaTUBHOIO MTOBEJICHNUS B
MYJIBTHKYJIBTYPHOU MpodhecCHOHATBHON cpefie
Xopouo
B nocraTouHo# Mepe 3HaeT CyIIHOCTh
KOH(JIMKTOB B MYJIbTHKYJIBTYpPHOM
npodeccuoHaNbHOM cpesie U COBpEMEHHbBIE
CHOCOOBI UX NPEAYNPEKICHUS U pa3pelICHHUS;
YMeeT npoBOUTH EPErOBOPHI M Y4aCTBOBATH B




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0yueHust

Kputepun oneHuBanus pe3yibTaToB
00y4eHust

Xopomuo
MEIMAaTUBHOMN MPAKTUKE MO pa3perieHuIo
KOH(JIMKTOB B MYJIbTHKYJIBTYPHOM
npodecCUOHATIBLHOM Cpejie;
Ha noctatouHoM ypoBHE BiajieeT HaBbIKaMU
MCIOJIb30BaHUs IEPETOBOPHBIX TEXHOJIOTUH B
npodecCuoHaNbHOM NeSTEIbHOCTH U HaBBIKAMU
MEJMAaTUBHOIO NOBE/ICHNUS B
MYJIBTHKYJIBTYPHOU MpodhecCuOHATBHON cpefie

OT1iu4Ho
B nonHoi1 Mepe 3HaeT CyIIHOCTh KOH(IJIUKTOB B
MYJIBTHKYJIBTYPHOU MpodhecCuOHATBHON cpesie
Y COBpPEMEHHBIE CITOCOOBI UX MPeTyIpPexKACHUS
U pa3pelicHus;
YMeeT KOPPEKTHO MPOBOAUTH MIEPETOBOPHI 1
Y4aCTBOBAaTh B MGHH&THBHOﬁ IIPAKTHUKE 1O
pa3perieHn o KOH(MINKTOB B
MYJIBTHKYJIBTYPHOU MpoecCHOHATBHON Cpeae;
CB0OOOHO U YBEPEHHO BIIAJICeT HABBIKAMU
HCIOJIb30BaHUA MCPETOBOPHLBIX TEXHOJIOTUH B
pohecCHOHANBEHOM NeSTENBHOCTH U HaBBIKAMU
MEJIMAaTUBHOIO MMOBEJICHUS B
MYJIbTUKYJIBTYPHON TpodecCHOHAIBHON Cpeie




OueHo4YHbIE CPeACTBA TEKYHIET0 KOHTPOJIS U MPOMEKYTOYHOM aTTecTAlu
Cxema nocTaBku ;. ba3zoBas

Bujx MeponpusiTusi MPOMeKYyTOUYHOI aTTecTAlMU : 3a4eT

Crnoco0 nmpoBeeHusi MEPONIPUSTHS MPOMEKYTOUHOM aTTecTanuu : OIeHKa N0 JUCIHUILTUHE B paMKax
MIPOMEXKYTOYHOM aTTeCTaIlK ONpeesieTcs Ha OCHOBE 06a/uioB, HAOpaHHBIX 00YYarOIIMMCS Ha KOHTPOJIbHBIX
MEPOIPUATHIX, TPOBOJIUMBIX B TEUCHHUE YUSOHOTO MIEPHOA.

MakcuMajJibHOe KOJIHYecTBO 0ayioB : 100

KonBepTanusi 6a/U10B B 0TMETKH

«oTauaHo» - or 81 mo 100

«xopowo» - ot 61 1o 80

«yIOBJIETBOPHUTEIBHO» - OT 45 10 60
«HEYJ0BJIETBOPUTEIbHO» / «<He3aUTeH0» MeHee 45 Oanna

Komnerenmnust Meponpusitue Koutposmpyemblie 3jieMeHTbI
(mHAUKaTOP) TeKYIero KOHTPoJIs pe3yJbTaToB 00y4eHHs
OIIK.1.3 3. CoBpeMEHHBIE KOHLIETIMY | 3HAET OCHOBHBIE TTOHATHS U COAEPKaHUE

[IpumeHsieT neperoBopHbIe
TEXHOJIOTHH U IIpaBHIia
MEJNATUBHOIO IOBE/ICHUS B
MYJIbTUKYJIBTYPHOR
npodeccuoHaIbHOM cpene

KOH(JINKTA
ITncbMeHHOe KOHTPOJIbHOE
MeponpusiTue

(YHKIMOHATMCTCKOM KOHIIETILIUU
obmectBa T. [Tapconca. MoxeT 0OBSICHUTH
coJiepKaHue KOHLEeNIMK KoHpukra JI.
Kozepa. Moxer onucarh KOHQIUKTHYIO
mojienb obmecta P. lapennopda. 3uaer u
MIOHMMAET OCHOBHBIE MOJIOKEHUSI 0011en
teopun koHuukTa K. boynnunra.3Haer

MIOHSITHE, BUJBI (C YKa3aHHEM ITPUMEPOB) U
MOCJIEACTBUSI I100AJIbHBIX KOH(IUKTOB U
COlMabHBIX peBotonui. [lonnmaer
coJiep;KaHue MOHATUH "TieperoBopbl” U
"KoMmIipomucc", KaK MpeanoYTUTEIbHbBIX
CII0CO00B PEryIMpPOBaHUS KOHQIHKTOB B
COBPEMEHHBIX yCIIOBHUSX.




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPoJIs

KonTposmnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

OIIK.1.3

[IpumensieT neperoBopHbIe
TEXHOJIOTUH U TIpaBHiIa
MEAUATUBHOI'O IIOBEACHUSA B
MYJIBTUKYJIBTYPHON
npodeccuoHanbHOM cpene

6. CTpyKTypa COlMaIbHBIX
KOH()JIMKTOB ¥ MPUHITUIIBI UX
aHanm3a

I[MucbMeHHOe KOHTPOJILHOE
MeponpusiTue

OOyuaromuiicst T0JKEH UMETh
NPEJICTaBICHHUE O CTPYKTYPE KOH(DIHUKTA,
JEMOHCTPHUPYS TOUHOE TIOHUMaHHUE e¢e
AJIEMEHTOB M B3aMMOCBSI3€H MEX 1y HUMH.
OOyuaromuiics JOTKEH YMETh
aHAJM3UPOBATh U KOPPEKTHO
WHTEPIPETHPOBATH MOTUBBI YUACTHSI U
JIEMCTBUS CTOPOH B KOH(IIMKTE.

OOyyaromuiicst TOKEH 3HATh TPUHIIUIIBI 1
OCHOBHBIE CITIOCOOBI UCCIIEOBAHHUS
TUHAMUKU KoHpuKTa. O0ydarommiics

JIOJI’KEH UMETh MPEJCTaBICHUE O MPOIECCE
npotekaHust KoHumKTa. O0ydarommiics

JIOJDKEH 3HATh MOJICIH yTIPaBJICHUS
KOH(JIMKTOM B pa3IUYHBIX chepax
npoeCCHOHATILHOMN IEATEIILHOCTH B YMETh
OIIpEeIeTATh Hanboee ONTUMAITbHbIC
MOJIENIN YPETYITUPOBaHHUS KOH()INKTOB B
obnactu cBoeilt Oyaymieit
pohecCuOHATBHON 1€ TENbHOCTH.

OIIK.1.3

[IpumeHsieT neperoBoOpHbIe
TEXHOJIOTHH U TIpaBHIia
MEINATUBHOTO TTOBE/ICHUS B
MYJIbTUKYJIBTYPHON
npodeccuoHanbHOM cpene

9. BHyTpHUIMYHOCTHBIE
KOH(JIMKTBI

IIncbMeHHOE KOHTPOJIbHOE
MeponpusaTHe

OOyuaromuiicst 10JKEeH 3HaTh
oIpezesieHus] NOHATUSA
BHYTPHJIMYHOCTHOTO KOH(JIUKTA.

OOyuaromuiicst 10JKEH YMETh
KJIaccu(UIMPOBATh BHYTPHIINYHOCTHBIC
KOH(JIUKTBI 110 BUJIaM U OIPEIEIIATh
COOTBETCTBYIOIINE CIIOCOOBI UX
paspenieHus. OOyyaromuics JOmKeH

3HaTh ()OPMBI CHATHUSI BHYTPEHHETO
HaMpsOKCHUS (MEXaHU3MBbI
MICHXOJIOTUYECKOH 3aIUThI).
OOyyJaromuiics TOKEH
MIPOIEMOHCTPUPOBATH HABBIKU aHAJIH3a
MO3UTHUBHBIX U HETATUBHBIX TIOCIICICTBUIA
BHYTPHJIMYHOCTHBIX KOH(DJIMKTOB, U
OLICHKH MX POJIA B Pa3BUTHU JPYTHX TUIIOB
KOH(JIUKTA.




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPoJIs

KonTposmnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

OIIK.1.3

[TpumeHnsieT neperoBopHbIe
TEXHOJIOTUH U TIpaBHiIa
MEeIUaTUBHOTO ITOBEJCHUS B
MYJIbTUKYJIBTYPHON
npodeccuoHanbHOM cpene

11. CemeitHbIe KOH(IHKTHI
ITncbMeHHOE KOHTPOJIbHOE
MeponpusiTiue

OOy4aronuiics TOJHKEH 3HATh TUTIOJIOTHIO
CEMBH C TOYKH 3PCHHUS €€
KOH(pMKTOreHHOCTH. O0yYarOIIHACs

JIOJKEH UMETh IPEICTABIECHUE O
CYMPYKECKUX KOHMIUKTAX ¥ MPUIUHAX UX
BO3HUKHOBeHUs. O0yJaromumiics A0IKeH

YMETh XapaKTepH30BaTh KPU3UCHBIE
MIEPUO/IbI PAa3BUTUS CEMBbU U OOBSCHATH UX
BIUSHUE HAa (popMHUpOBaHUE KOH(IUKTOB.

OO0yJaromuiics T0JDKEeH 3HaTh
O0COOEHHOCTH JIETCKO-POAUTEIBCKUX U
CYyNpYX)eCKHX KOHPIUKTOB. OO0ydarommiics

JIOJI’KeH 3HaTh KOHCTPYKTUBHBIE U
JIECTPYKTUBHBIE CTIOCOOBI TTPEOIOJICHHS
CEMEIHBIX KOH(IIUKTOB.




Komnerenuus Meponpusitue

KonTposmnpyemble 3jieMeHTbI

(MHaUKATOP) TeKYyIero KOHTPOJIsA pe3yJbTaTOB 00yYeHUs
OIIK.1.3 16.Anann3 xoma [Ipu npoBeneHU UTOTOBOTO
IIpumeHnsieT neperoBopHbIe MIEPErOBOPOB, MOJIBE/ICHUE KOHTPOJIbHOT'O MEPOIPUSITHUS
TCXHOJIOTHH H IIpaBHIIA HUTOT'OB U COCTaBJIEHUE OCYIIECTBIIAECTCS KOHTPOJIb 3HAHUH,
MEIMaTUBHOI'O ITOBEJICHUA B oT4eTa YMEHUH U HaBBIKOB CTY/ICHTOB I10 BCEM
MYHBTHKYHBTYPHOIEI HNTOrosoe KOHTPOJIbHOE paszaenam u3y4yaeMou JUCHUIUINHBI.
Npo(eCcCHORATLHOM cperie MeponpusTne OOGy4aroIuiics JOKEH 3HATh OCHOBHBIE

MOAXObI K ONPECICHUIO TOHSATHUS
"KOH(IHMKT", 3TaITbl pa3BUTHS
COBPEMEHHOU KOH(MDIUKTOIOTUH, YMETh
pa3ianyaTh MO COAEPKAHUI0 COBPEMEHHbIE
KOHIICTIIIMKA KOH(MIUKTA U ONIPEACIIATh
MECTO KOH(IUKTOJIOTUU B CUCTEME
COLIMAJIbHO-T'YMAaHUTAPHBIX HAYK.

OOyuaromnuiicsi 10JKEH 3HATh MOHATHE U
IIPU3HAKU COLIMAIILHOW HAIIPSHKEHHOCTH,
YMETb ONPEICATh CTPYKTYpPY KOH(IIUKTA U
BJIa/ICTh IEPBUYHBIMY HAaBBIKAMHU aHAJIA3A
Pa3IUYHBIX TUIOB KOH(IUKTOB.

OOyuaronuiicst 10JKEH OPUEHTUPOBATHCS
B TUIIOJIOTUU KOH(JINKTOB U YMETh
MHICHTU(PHUIHUPOBATH KOH(IUKT B
COOTBETCTBHUH C U3BECTHBIMH
tunoioruaMu. OOyyaromuncs JomKeH

HMETH 1IEJIOCTBHOE IIPEJICTABICHUE O
crocobax MPeBEeHILIUU U yperyIupoBaHUs
KOH(JIMKTOB, YMETb aHAJIH3UPOBATH XOJ]
MIPOBEACHUS IEPETOBOPOB B MPOLIECCE
paspenieHns: KOH(PIUKTHON CUTYaIHH.

Crnenudukanusi MeponpuATHI TEKylIero KOHTPOJIA

3. CoBpeMeHHbIE KOHIENIUN KOHPIUKTA

[IpoaomKUTETEHOCTD TPOBECHUS MEPOTIPUATHUS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca

VY cnoBus IpOBENECHNSI MEPOIIPUATHUS: B Yachl ayAUTOPHOMH padoThI
MaxkcruManbHbIN 0aJul, BEICTABIIIEMBIH 32 MEPOTIPUSATHE POMEKYTO
[Ipoxoanoii 6amn: 7

9HOI aTTecTanuu: 15

Iloka3aTey oleHUBAHUA Baaasl
Kaskp1it mpaBUIIBHBIN OTBET B 3a/IaHHUSAX TECTA OIEHWBAETCS SKBUBAJIICHTHO 1 Oasty. 15
MakcuMaJIbHOE KOJIMYECTBO 0asIos - 15.

6. CprRTypa ConMaJIbHBbIX KOH(l)JII/IKTOB ! IPUHIOHUIIBI UX aHAJIHU3a

[IpoaomKUTETEHOCTD TPOBECHUS MEPOTIPUATHUS IPOMEKYTOUHOM aTTeCTalluU: 2 yaca




VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI
MaxkcuMaibHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE IPOMEKYTOUHON aTTecTauuu: 15
[IpoxoaHoii 6ann: 7

Iloka3aTeu oeHUBAHUA

Banasl

[Tpu BBITIOTHEHUY 3aJJaHUI KOHTPOJIBLHOTO MEPONPUATHS 00yHAIOIIUNCS IEMOHCTPUPYET
c(OpMHPOBaHHBIEC TMPEICTABICHUS O CTPYKTYpe KOH(IINKTA, IEMOHCTPUPYS TOUHOE TOHUMAaHHE
€€ 3JIEMEHTOB U B3aUMOCBS3€ MEXK1y HUMHU.
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[Tpu BBIMONIHEHUH 3aJaHUI KOHTPOJIHHOTO MEPOTPUATHS 00YyJaIOUIHICS IEMOHCTPUPYET
YBEPEHHOE YMEHHUE aHATU3UPOBATh U KOPPEKTHO MHTEPIPETUPOBATH MOTHBBI yUacTUs U
JEWCTBUSI CTOPOH B KOH(IIUKTE.

[Tpu BBITIOIHEHUU 33aJJaHUI KOHTPOJIBHOTO MEPOTIPUATHS 00YUAFOIIUNCS TEMOHCTPUPYET
YBEPEHHOE 3HAHHE OCHOBHBIX MOJeJIeH yIpaBieHus KOHGIUKTOM B pa3IU4HbIX chepax
poeCCUOHATLHOM JAEATEIBHOCTH M YMEHHE ONPEeIATh Hanboiee OnTUMAaIbHbIE MOJICTTH
yperyaupoBaHusi KOHQIUKTOB B 001acTy cBOEHl Oyayiiel npogeccuoHaNbHON AESITETbHOCTH.

[Ipu BBINIOJIHEHUY 33JJaHUI KOHTPOJIBHOTO MEPONPUATHS 00YUAIOIIUNCS JEMOHCTPUPYET
c(hOopMHUPOBaHHbIE MPEACTABICHUS O MPOIECCe MPOTEKaHUs KOH(IIUKTA.

[Ipu BBIMIOJIHEHUY 3aJJaHUIl KOHTPOJILHOTO MEPONPUATHS 00yUaIOIIUNCS JEMOHCTPUPYET
YBEPEHHOE 3HAHUE TIPUHIIMIIOB U OCHOBHBIX CITIOCOOOB MCCIIEIOBAHUS JUHAMUKHA KOH(IUKTA.

9. BHYyTpPHJIMYHOCTHBIE KOH(IUKTBI

[TpoaomKUTET HOCTD MTPOBEICHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca
YcnoBus mpoBeaeHUS] MEPOTIPUATHUS: B YAChI ayIMTOPHOI padoThI

MakcumanbHbIA 0asl, BRICTABISEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTanuu: 15
[Tpoxoxnoii 6amt: 7

Iloka3aTesn oeHNBAHUS

Baaasl

[Tpu BbIMONIHEHNH 3a1aHUH KOHTPOJIBEHOTO MEPOIPUSATHS 00yHaIOLINICS IEMOHCTPUPYET
c(OpMHPOBAHHBIE HABBIKM aHAJIN3a IIO3UTUBHBIX M HEIATUBHBIX MOCIIEICTBUN
BHYTPHJIMYHOCTHBIX KOH()JIMKTOB, M OLICHKH UX POJIU B Pa3BUTHH IPYTUX THUIIOB KOH(IUKTA.
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[Tpu BBINOIHEHUH 3aJaHUH KOHTPOJIBHOI'O MEPONPUATHS 00ydaIOLIMIACS IEMOHCTPUPYET
yBepeHHOE 3HaHue (POPM CHATHS BHYTPEHHETO HANPSKEHUS (MEXaHU3MBI IICUXOJIOTHYECKOM
3aIUTHI).

HpI/I BBIIIOJTHECHUH SajlaHI/Iﬁ KOHTPOJIBHOT'O MCPOIIPHUATUA o6yqa}omm71c;1 ACMOHCTPUPYCT
YBEPECHHOC 3HAHUE OMMPEACIICHUS MMOHATHUA BHYTPUIUNYHOCTHOT'O KOHCbJ'H/IKTa.

[Ipu BEIMOMHEHNN 3aaHU KOHTPOJIBLHOTO MEPOTIPUSITHS O0YJAIOIITHIICS TEMOHCTPUPYET YMEHHUE
aHAJIM3UPOBATh BHYTPHUIIMYHOCTHBIE KOH(IUKTHI [0 BUJAM U OIPEENATh COOTBETCTBYIOIINE
CrocoObl UX pa3pereHusl.

11. Cemeiinbie KOHQJIMKTHI

[IpoaomKUTENEHOCTD IPOBEICHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTeCTalluU: 2 yaca
VYcnoBus NpoBeAEHUS MEPONIPUATHUSA: B YAChI ayINTOPHOH PadoThI

MaxkcumanbHbIi 0ai, BEICTAaBIsIEMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTectanuu: 15
[Tpoxonnoii 6amn: 7

IToxa3zaTen oleHUBAHUS

Bajaasl




[Tpu BBIMOIIHEHNH 3aJaHUI KOHTPOJIBHOTO MEPONPUATHS 00yJaIOUIHIACS IEMOHCTPUPYET
YBEPEHHOE 3HaHUE TUITOJIOTUN CEMBU C TOUKHU 3PEHHUS €€ KOH(QIUKTOT€HHOCTH.

[Tpu BBITIOTHEHUY 3aJJaHUI KOHTPOJIBLHOTO MEPONPUATHS 00YyHAIOIIUNCS TEMOHCTPUPYET
c(OpMHPOBAHHBIEC TPEICTABICHUS O CYNPYKECKUX KOH(PIUKTAX U MPUUUHAX UX
BO3HUKHOBEHHS.

[Tpu BBINONIHEHNH 33 JaHUH KOHTPOJIBHOI'O MEPONPUATHS 00ydarOLIUICs IEMOHCTPUPYET
yYBEpEeHHOE 3HaHUE M CITOCOOHOCTh UACHTH(PHUIINPOBATH KOHCTPYKTUBHBIE U JIECTPYKTUBHBIC
CIOCOOBI MPEO/I0JIEHUSI CEMENHBIX KOH(IIUKTOB.

[Tpu BBIONIHEHUH 3aJaHUI KOHTPOJIBHOI'O MEPONPUATHS 00yHaIOUIHICs IEMOHCTPUPYET
YBEPEHHOE 3HaHHE 0COOEHHOCTEH JETCKO-POANTEIBCKUX U CYIIPY/KECKIX
KOH(JIUKTOB.

[Tpu BBITIOJTHEHUH 33JaHUH KOHTPOJIHLHOTO MEPOTIPUATHS 00YJAFOIINNCS JEMOHCTPUPYET YMEHUE
XapaKTepu30BaTh KPU3UCHBIC MTEPHOIbI PA3BUTHUS CEMBU M OOBSICHATH UX BIHSHHE Ha
(dbopMupoBaHHE KOH(IHKTOB.

16.AHaJm3 X012 IePeroBOPoOB, MO/IBe/IeHHE HTOT0OB U COCTABJICHUE 0TYeTA

IIpoaomKUTENLHOCTD IPOBEAECHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTECTAlMU: 2 Yaca
VYcnoBus NpoBeAEHUS MEPONIPUATHUSA: B YAChI ayINTOPHOH padoThI

MaxkcumanbHbIH 0ai, BEICTAaBIsIeMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTecTanuu: 40
ITpoxoanoii 6amn: 17

IToxa3zaTen oneHUBAHUSA

Baabl

Kasxnprit mpaBUIIbHBIN OTBET B 33/IaHHSX TECTA OIEHWBAETCS SKBUBAJIIGHTHO 1 Oasty.
MaxkcuManbpHOe KOIHYECTBO 0aioB - 40.
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