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1. HaumeHoBaHUE QM CIUATIIHHBI
MapkeTuHr

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucuumniauHa BXOAUT B 00s3aTenbHy0 YacTh bioka « b.1 » oOpa3oBarenbHON IporpaMMBI [0 HANIPaBICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hamnpasnenue noarotosku: 38.03.05 buznec-uHpopmaruka

HamnpaBlieHHOCTh bu3Hec-aHanuTHKa



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoeHUS TUCHUILTHHBE MapKeTHHI y 00y4aroerocs J0KHBI ObITh C(OPMHPOBAHEI
CIIEYIOIIHAE KOMIIETCHIINHN:

38.03.05 buzHec-nHpOpMaTHKa (HaMpPaBJICHHOCTD : br3Hec-aHaTUTHKA)
IIK.1 CnocoGeH k 000CHOBaHMIO PEIICHUNA
Nuaukaropsl
IK.1.1 ®opMupyeT BO3MOKHBIC PEIICHHS HA OCHOBE pa3paOO0TaHHBIX JIJIsl HUX IIEJIEBBIX TOKa3aTeen



4. O0beM U coJepkaHue TUCHUTITHHBI

HanpasjieHue moaAroroBKu

38.03.05 busnec-uHpopmaTHKa (HapaBICHHOCTh: bu3Hec-aHAIUTHKA)

dopma o0yuenus

(ak.uac.)

OuHas
NeNe TpumecTpoB, 6
BbIJIeJIEHHBIX J1JI5l U3y4YeHUsl
AUCHUTLINHBI
O0beM TMCUMILINHEI (3.€.) 3
O0beM TMCUMILINHBI (aAK.4aC.) 108
KonTakTHas padora ¢ 42
npemnojaasareseM (ak.4ac.),
B TOM YHCJIE:
IIpoBenenue JJeKIHOHHBIX 14
3aHATHH
IIpoBeneHne NpakKTHYECKHUX 28
3aHATHI, CEMMHAPOB
CamocTrosiTesbHast padoTa 66

@®opMbI TEKYLLIET0 KOHTPOJISI

Bxoanoe tectupoBanue (1)
HtoroBoe koHTposbHOE Meponpustue (1)
[TuceMeHHOE KOHTpOIbHOE MeponpusTue (2)

DopMbI IPOMEKYTOUHOM
arrecTaumu

3auer (6 TpumecTp)




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

MapxkeTuHr
MGTOI[OJIOFI/I‘-IGCKI/IG OCHOBBI 1 METObI MapKeTHHFOBOfI ACATCIIBHOCTH. CYH_IHOCTB, COACPIKAHUC U
I/IHCTPYMGHTapI/Iﬁ MapKCTHUHTA. MeTOI[OJIOI‘I/I‘-IeCKI/Ie OCHOBBI U METOABI MapKeTHHFOBOﬁ JACATCIIbHOCTH.
Bunbl 00bekThl 1 cyObekThl MapkeTuHra. CoBpeMeHHbIe KOHIENIIMY MapKeTuHra. Poib MapkeTuHra B
HKOHOMUYECKOM Pa3BUTHUU CTPAHbI. DTambl Pa3BUTHS MapKETHHTa: TOBapHasi, COBITOBAs, phIHOYHAS U
MapKeTUHroBas KoHuenuuu. [Ipeamer u 3agaun qucuumninHbl. OCHOBHBIE KATETOPUH U MPUHIIMITBI
MapkeTuHra. CynrHocTh U 1efu Mapketunra. CpeacTBa U METOJIbI MAPKETUHTOBOM J1eATeNbHOCTH. CyObEeKTHI
MapkeTunra. Buasl mapkernnra. ®ynkuun mapketuara. Kommepueckoe nzyuenue peiHka. [nanupoBanue
ToBapHOro accoptumenta. COBIT U pacnpeneneHue. Peknama u ctumynupoBanue cobita. Komreke
MapKETHUHTa.
COBpeMeHHI)IC KOHICIIIIUKU MapKETHUHTIA.

BxoaHo#l KOHTPOJIb
Kpusas cnipoca, kpuBast mpejiokeHus, (popmyiia 3J1acTHIHOCTH CIpoca o 1oxoy, onpenenenue BBIT, BHII,
orpejieNieHue HyX/1a, TOTPeOHOCTh

Tema 1. Poib MapkeTHHIa B ynpaBjeHuu (pupmou
[Tonsitue Mmapkerunra. Konuenuuu mapkerunra. Llenu mapkerunra. [Ipunnunel mapketunra. yHkiun
MapKEeTHHTA.

Tema 2. MapkeTuHroBasi cpeaa npeanpusiTus
[TonsiTe MapKeTUHIOBas cpelia, MaKpo cpefia MPEeANpUsLTUs, MUKPO cpena npeanpuarus. [lorpedurensckuit
PBIHOK, IPOMBIIIJIEHHBII PBIHOK.

Tema 3. [loBenenne norpeduTesiei
[Tonsarue nosenenus norpedbureneit. Llenu u 3agaun xypca. [lpeanocbuiku BO3HUKHOBEHUSI HAYKH O TOBEICHUU
noTpeOuTeneit. Jrarbl CTaHOBJICHUs HanpasyieHus. [lonsTue nporecca npuHATUS perieHus. Mojiens nporecca
MPUHSTHS pelieHns. TUIbl IPOLEeccoB NPUHATHS peteHus. PaKkTopbl, BIUAIONIME Ha pELICHUE TPOOIIEM.
Oco3nanue notpedHocTu. Kputepuu onieHku. AKTHUBH3AIUS TOTPEOHOCTH. BiusHue MapkeTHHra Ha TaHHBIE
nporeccel. [louck unpopmanuu. Mcrounnku nHGOpMaum: JIMYHbIe, KOMMEpPUECKUE, OOIIeI0CTYHbIE,
smnupudeckuit ombIT. [TocnenoBarensHOCTh moucka. [Ipuopurersl. O0padoTka nHpopmanuu. KoHTakT.
Bnusinue pexiiaMbl Ha OTHOIIEHKE U TIoBeieHue norpedutens. Auddy3us nHHOBaLUN (HOBBIE IPOAYKTHI HA
PBIHKE, )KU3HEHHBIN IUKII TPOYKTa, 00OMeH HH(POPMAIUU O HOBBIX TOBapax, MPOIECC MPUHATHUS PELICHUI O
HOBIIIECTBE, TOTPeOUTENH, KOTOpPBIE Oy IyT MOKYIATh HOBBII MpoaykT). Pedepentrsie rpynmel. Bnusxue
KyJbTYpHI Ha Cpey noTpebiaeHus. Biausane 3THUYeCKO Ky IbTyphl Ha MoBeieHHe notpedutens. ColuanbHbie
KJIACCHI U CTaTyc yenoBeka. [lepconanbHoe BnusHue. BinsiHue ceMbr U TOMAIIHETO X0351iCcTBa. BinsiHue
cutyanuu. Kpyr ycnexa. Bnusinue «u3 yct B ycray. [loTpedutenbekas corpanusanmsi.

Tema 4. Opranuszanusi ¥ NpoBeJeHUEe MAPKETUHIOBBIX UCCJIe10BAHU I
[TonsiTHe U ATambl MAPKETHHTOBOTO UCCIIEIOBAHUS PhIHKA. METO/bI BBISIBICHUS U aHAIIN3a MIPOOJIEM.
Ornpezenenue Lene u 3aj1a4 MapKETUHTOBOTO HcclieoBaHuA. [IpuHIUITBI MAPKETUHTOBOTO UCCIIETIOBAHMSL.
Kitaccudukanmsi MapKeTHHTOBBIX UCCIIEAOBAHUH.
Buapl u uctouHnku MapkeTHHroBoi nHbopmaruu. [lepudnas u BropuuHas naopmanys. MapkeTHHTOBast
nH(pOpMalMOHHAS CHCTEMA.
OOBeKTHI ¥ CYOBEKTHI MAPKETUHTOBOTO HccienoBanus. CirydaliHbIi 0TOOp: MpocTas, MHOTOCTyTIeHUATas
BbIOOpKa. KBoTHpOBaHHbIN 0TOOp. KOHIIEHTpUpOBaHHBIH 0TOOP. BHIOOp 00BEKTOB HCCIET0BaHUS.
Turbl MApKETUHTOBBIX UCCIe0BaHil. OCHOBHBIE METO/IbI UCCIICIOBAHUM.
CermeHntupoBaHue poIHKOB. [loHsTHE cCerMeHTHpOBaHuUs, LIeTu U 3a1auu. Kputepuu u npusHaku
CEerMEHTUPOBaHUs. MeTO bl CErMEHTUPOBaHUS. BEIOOD 1IE€JIeBBIX CETMEHTOB PHIHKA. Y CJIOBHS BHIOOpA



Hauboee IMPHUBJICKATCIIbHBIX CCTMCHTOB PbIHKA. CTpaTeFI/II/I OXBdaTa PbIHKA.

Tema 5. CermeHTUPOBaHME PHIHKA
CermentupoBaHue peIHKOB. [IoHSATHE cerMeHTHpOBaHUS, L€ U 3a1a4u. Kpurepuu u npuzHaku
CerMEHTHPOBaHUs. MeTObl CETMEHTHPOBaHMs. BBIOOp 1ENIEBBIX CETMEHTOB PHIHKA. Y CIIOBUS BBIOOpa
HauboJiee MPUBJIEKATENbHBIX CETMEHTOB pblHKa. CTpaTeruu 0XBaTa phIHKA.

Tema 6. [lo3uunoHnpoBaHue TOBapa HA pbiHKe. bpeHanHr
ToBapHas nonuTHka, ee 1enu U 3a1a4u. ToBap B MapKEeTHHIOBOU JiesiTebHOCTU. [IoHSATHE KOMITIIeKca ToBapa.
PonoBoii ToBap, ocsi3aeMblil TOBap, TOBAp € MOAKPEIUICHUEM, TIOTEHIIMAIbHBINA TOBAp
KoHKypeHTOCTIOCOOHOCTh MPOAYKINH, (hakTopkl, ee onpeaenstomue. OneHka KOHKYPEHTOCTIOCOOHOCTH
npoaykuuu. Berbop u onpenenenne napaMeTpuuecKux UHIEKCOB. PacyeT rpynmnoBbIX U HUHTETPAILHOTO
MOKa3aTeNsi KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMU. BHYTpeHHSIs M BHEIIHSAS KOHKYPEHTOCIIOCOOHOCTh TOBapa.
KauecTBo ToBapa. YmakoBka, MapKHUpPOBKa U dTUKHPOBKA, uX QpyHkuuu. bpauaunr. CepBuc.
JKu3HEeHHBIN LUK TOBapa, ero BuAbl U cTpykTypa. CTpaTerus U TakTHMKa MapKETUHIa Ha 3Tanax *XU3HEHHOTO
LIMKJIa TOBapa.

Tema 7. KoMIuiekc MapKeTHHIa
CymHocTs 1 1nenu Mapketunra. CpeacTBa U METOIbl MAPKETUHTOBOI eaTenbHOCTH. CyOBheKThl MapKETHHTA.
Bunsl mapkerunra. ®ynknuu mapkerunra. Kommepueckoe usyuenue poiaka. [lnannpoBanue ToBapHOTo
accoptumenTa. COBIT U pactpeneneHue. Peknama u crumynupoBanue cobita. KoMiuiekc MmapkeTuHra.
COBpeMeHHBIC KOHICIIIHNKU MapKETHUHTIA.

Tema 8. ToBapHasi moJIMTHKA
ToBapHas nonuTuka, ee ey U 3a1a4u. ToBap B MapKEeTHHIOBOM JesiTenbHOCTU. [IoHsATHE KOMITIIEKca ToBapa.
PonoBoii ToBap, ocsizaeMblil TOBap, TOBAp C MOAKPEILICHUEM, TOTEHIIMAIBHBIN ToBap KOHKYpPEHTOCIIOCOOHOCTh
MPOYKIHH, (HaKTOpPHI, ee onpenesomue. OneHKa KOHKYPEHTOCITIOCOOHOCTH TPOoAyKIHH. Beibop n
ompe/ereHNe TapaMeTPUIECKUX UHIEKCOB. PacdeT rpymnmoBbIX U HHTErPATLHOTO MOKA3aTeNs
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIMU. BHYTpeHHsIsI 1 BHEUTHSST KOHKYPEHTOCIIOCOOHOCTh ToBapa. KauecTBo
TOBapa. YMaKoBKa, MApKHUPOBKA U ITUKUPOBKA, X QyHKIuH. bpsuaunr. Cepuc.

Tema 9. llenoBasi moJIMTHKA
CopnepxaHue LIEHOBOW MOJIUTUKU NpeAnpusaTus. OakTopsl U LEIN IEHOBOW MOJUTUKUA. BUibI LIEH.
Monens neHooOpa3oBaHusl, OPUEHTUPOBAHHAS HA U3JIEPKKH: METOJ «U3JAEP>KKU IUTIOC MPUOBLIbY, METOA
«L1eeBOH MPUOBLINY», METOA «CMETHI 3aTpaT». MoJienb 1IeH000pa30BaHMsl, OpPUEHTUPOBAHHASI HA CIIPOC: METOA
«OLLYyIIaeMOX LIEHHOCTU TOBapa», METOJ «OIPEACIICHHs LIEHbI HA OCHOBE CIIPOCa».
Monens 11eH000pa3oBaHMsl, OPUCHTUPOBAHHAS HA KOHKYPEHIIUIO: METOJ «CPEIHEPHIHOYHBIX IIEH», METO.T
«TOHKH 32 JIUJEPOM», YCTAHOBJICHHUE LICHBI HA TeHAEpax. Peakuys Ha N3MEHEHHE 1IEH KOHKYPEHTOB.
ITapameTpuudeckoe 1eHOOOpa30BaHUE.

Tema 10. CobITOBasi MOJUTHKA
Llenu u conepkaHre MOTUTUKU TOBapOABIbKeHUs. KaHanbl pacnipeneneHus, ux BUabl U QyHkiun. Kputepuun
BBIOOpA KaHana pacnpenencaus. [IpuHsITHE peleHnii 0 CTPYKTYpe KaHAJIOB COBITa: HHTEHCUBHOE,
IKCKJTIO3UBHOE, CEJICKTUBHOE pactpeieneHrne. MapKeTHHTOBbIE COBITOBBIE CHCTEMbI: BEPTUKAIBHBIC,
TOPU3OHTAIILHEIE, CMeIIaHHbIe. DOPMBI M METOIbI peaTu3aliK TOBApOB. BUIbI 1 GYHKIIMKA ONTOBOU U
PO3HUYHOI TOPTOBIIH.

Tema 11. KoMMyHUKAIIMOHHASI MOJUTHKA
KommyHuKamoHHbI# nporiecc B MapkeTunre. [Ipouecc pa3paboTkun KOMMYHUKAIIMOHHON TOJTUTUKU:



BBISIBJICHHE LIE€JIEBOW ayIUTOPUH, ONIPEICTICHHE KeJIaeMOil OTBETHON peaKIiy, BHIOOP CPECTB
pacnpocTpaHeHus: HHPOpPMAIH. YUeT MOTOoKa 00paTHOM cBsI3u. HelmnyHOCTHBIE CpeicTBa KOMMYHHUKAIIHIA.
Pexnama: onpenenenue, nenb 1 3a1a4u GyHKIUN: HHOOPMUPOBAHNUE, MAHUITYTUPOBAaHUE, KOMIUTUMEHTAapHAs
¢byukus. Kpurepun BeiOopa KaHAIOB pacrpocTpaHeHHsl pekiambl. BeiOop HocuTeneil pekiiaMbl U Collep:KaHus
PEKIIaMHOTIO MOCTaHUS.

[TnanupoBaHue peksiaMHOH AeaTeNbHOCTH. Pa3paboTka miiaHa u 0roKeTa pekiiaMHoOi kammanuu. OneHka

3¢ (HEeKTHBHOCTH PEKIIAMEI.

«ITabmuK puIeHIH3» Kak MHCTPYMEHT KOMMYHHUKAITMOHHOW MOJUTUKH. JINYHOCTHBIC CpeCTBa
KoMMyHHKaIuil. CTuMmynupoBaHue cObiTa, ero GyHKIuU U GopMbl. MepOonpHsITHS 110 CTUMYIHUPOBAHHUIO COBITA.
Crumynupoanue norpedureneit. CtumynupoBaHue TOproiu. CTUMYJINpOBaHUE EPCOHANA IPEAIPUATHSL.
PazpaboTka MeponpusaTHii 1 OrO/KETa O CTUMYJIUPOBAaHUIO cObITa. PUPMEHHBIH cTHib. UMuIK GrupMBL.
MepueHait3unr. SIpMapku U BEICTABKH.

Tema 12. UHTepHEeT-MapKETHHT
WHTepHET MapKETHHT B COBPEMEHHBIX YCIOBHSX, CPEACTBA MAPKETUHIOBBIX KOMMYHHUKAILMI B CETH HHTEPHET,
pa3paboTka MapKETUHIOBOM cTpaTeruu B UHTepHeT.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. MapketuHr B mpodeccuoHaIbHOU cepe : COOPHUK MPAaKTUIECKUX 3adaHuil 1 kercoB / coctaButenu T. U.
I'puropreBa. — MockBa : MockoBckuid ryManuTapHbi yHuBepcutet, 2017. — 40 ¢. — ISBN 978-5-906912-
95-4. — TexkcT : aneKTpoHHBIN // DnexkTpoHHO-0MbMMoTeuyHas cuctema [IPR BOOKS : [caiiT].
http://www.iprbookshop.ru/74730.html

2. MapkeTHHr : y4eOHHMK U IPAaKTUKYM Ul akajgeMmudeckoro Oakanaspuara / JI. A. JlanyeHnok [u ap.] ; mox
penaxuueit JI. A. JlanueHok. — Mocksa : U3natensctBo FOpaiir, 2019. — 486 c. — (bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-534-01560-7. — Texkct : anekrponnsiii / 9bC KOpait [caiiT].
https://www.urait.ru/bcode/432049

JdomosHuTeIbHAS:

1. [ToBenenue morpedbuteneil : yueGHOE MOCOOHe sl CTYACHTOB By30B, 00YUAIOIIUXCS IO CHEIMATbHOCTH
080111 «Mapketunr», 080301 «Kommepuus (Toprosoe neno)» / I'. A. Bacunbes, O. A. Jlebenena, A. I'.
Bacunbes [u np.] ; noa penakuueit H. W. JIsirunoi, I'. A. BacuibeBa. — 2-e u3a. — Mocksa : OHUTU-
JAHA, 2017. — 238 ¢. — ISBN 978-5-238-01280-3. — TekcT : 311eKTpOHHBIH // DNeKTPOHHO-OMOIHOTEUHAS
cuctema IPR BOOKS : [caiir]. http://www.iprbookshop.ru/81820.html

2. a6ammoBa, JI. A. MapkeTHHIOBbIe UcclieoBaHus | yueOHoe nocodue / JI. A. IllabamoBa. — Cumdepononsb
: YHUBepcHUTeT SKOHOMUKH U yrpaBieHus, 2019. — 160 ¢. — ISBN 2227-8397. — TekcT : 2IeKTPOHHBIH //
OnexrponHo-6ubmuoreynas cucrema IPR BOOKS : [caiit]. http://www.iprbookshop.ru/89492.html

3. 3axaposa, FO. A. Toproeliii MapkeTHHT: 3QPEKTUBHAS OPTaHU3AIMS IMPOJIAX : MpaKTHIeckoe mocoodue / 0.
A. 3axapoBa. — 2-¢ u3a. — Mocksa : Jlamkos u K, At [Tu Op Meaua, 2020. — 133 ¢. — ISBN 978-5-394-
03575-3. — Tekcr : aneKTpoHHbIH // DnekTpoHHO-0ubOHoTeunas cuctema [PR BOOKS : [caiit].
http://www.iprbookshop.ru/87620



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

www.marketcenter.ru MapKETUHIOBBIN LIEHTP
WWW.s0stav.ru MapKkeTHHT U peKjIama
www.marketing.spb.ru sHUMKIONEINS MAPKETHHTa
10. Ilepeyenb UHPOPMAITUOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOIO MpoIecca Mo IAMCIHUIINHE

OO6pa3oBarenbHbIii mpolece No AUcHUIUInHE MapKeTHHT IpeAroiaraeT UCIoJIb30BaHUE CIIEIYIOLIETo
IIPOrPaMMHOTr0 obecreueHust U MHPOPMALIMOHHBIX CIIPABOYHBIX CUCTEM:
. [Ipe3enTaninoHHbIe MaTepUaibl (CIaiabl IO TEMaM JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH);
. loctym B pexxume on-line B DnekTpoHHy0 6nbanoteunyto cucremy (3bC);
. JloCcTyM B 3JEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeNIbHOM Cpely YHUBEPCUTETA;
. OucHbBI MaKeT MPUITOKCHHI;
. [Ipunosxenue, Mo3BoJISAIOLIEE TPOCMATPUBATh U BOCIPOU3BOAUTHh MeauakoHTeHT PDF-daiinos;
. IlporpaMMBI [T AEMOHCTPALIMU BHIEO MAaTEpHAIIOB (IIPOUTPHIBATENH);
. IlporpamMma 17151 mpocMOTpa HHTEPHET KOHTEHTa (Opaysep);
. Obnaunble cepBUCH, pa3MeIIeHHbIE B ceTH MIHTEpHET B CBOOOIHOM JIOCTYIIE M HE TpeOyromue
muneH3nonHol matel: Trello.com, ZOOM//jitsi, GoogleDocs.

0N N KW

[Ipu ocBOeHMM MaTepuasa v BHITIOTHEHUS 3aJaHH 10 TUCIUIUIMHE PEKOMEHYETCsl UCTIOIb30BaHUE
MaTepuasoB, pa3MelIeHHbIX B JImunbix kabuHeTax ooyuaromuxcss ETUC [ITHUY (student.psu.ru).

[Tpu opranu3anuu JUCTaHIIMOHHON paOOTHI M MPOBEJCHNUM 3aHITHI B PEXKHME OHJIAH MOTYT
UCTIOJIh30BAThCS:

cucteMa BuIeoKoH(pepeHIIcBs3u Ha ocHoBe miatdopmer BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moanepKuBaeT BO3MOKHOCTh UCIIOJIb30BAHUS
TCKCTOBBIX MAaTCPUAJIOB U HpeSeHTaHI/II\/'I, ayJJuoO- U BUJICOKOHTCHT, a TaK K€ TCCThI, IPOBEPACMEIC 3a/IaHNA,
3aJJaHus JJ11 COBMECTHOM paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIbLHO-TEXHUYECKOH 0a3bl, HEOOX0AMMO AJIs1 OCYLIeCTBJICHUS
00pa30BaTEJBLHOIO NPoLecca 0 AUCHHUILIMHE

1. JIeKIIMOHHBIE 3aHATHS - Ay IMTOPUS, OCHAIICHHAS MTPE3EHTAIIMOHHOM TEXHUKOU (IIPOEKTOp, IKPaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00€cIieueHneM, MEJIOBOM (1) MITH MapKepHOU
JIOCKOH.

2. 3aHATHI CEMUHAPCKOTO THIA (CEMUHAPHI, TPAKTUIECKHE 3aHATHA) - Ay TUTOPHS, OCHAIIICHHAS
MPE3EHTALIMOHHOW TeXHUKON (TIPOEKTOp, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM IIPOrPAMMHBIM
o0ecriedeHrneM, MeJIOBOH (1) WM MapKepHOH JTOCKOH.

3. CamocrosTenbHas padoTa - ay IUTOPHS I CAMOCTOSITEIbHON pabOThI, OCHAIIIEHHAs! KOMITBIOTEPHOM
TEXHUKOH ¢ BO3MOXHOCTBIO MOJKIIIOYEHUS K ceTh «IHTepHEeT», 00ecrieueHHbII T0CTYIIOM B 3JIEKTPOHHYIO
nH(POPMaLMOHHO-00pa3oBaTeNbHyI0 cpeny yHuBepcurera. [lomemenus Hayunoit Oubnuorexu [II'HUY.

4. Texyuuii KOHTPOJIb - AyAUTOPUS, OCHAILLICHHAS IPE3EHTALlMOHHOM TeXHUKOH (IIPOEKTOP, IKPaH,
KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOILIUM MPOTPAMMHBIM 00€CIIeYeHHEM, MEJIOBOH (M) WITH MapKepHOM
JOCKOM.

5. UnauBuayanbHbIe ¥ TPYNIOBbIE KOHCYJIBTAIMU - AyUTOPHSI, OCHAILIEHHAS MPE3eHTAlMOHHON TEXHUKON
(TpoekTop, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM IMPOTPAMMHBIM 00€CTICUCHHEM, MEJIOBOH (1) UITH
MAapKEPHOM JOCKOM.



B cnyuyae MHKIIIO3UBHOTO 00yUYeHUS 3aHATHS OyAyT MPOBOJIUTHCS B KOpITyce 8, UMEIOIeM MaHaycC, TUQT.

[Tomemenus Hayunoi 6uomuorexku [ITHUY mist oGecnieuerHust caMoCTOSITEIbHON PaboThl 00yYarOIIMXCS:

1. Hayuno-6ubnuorpadudeckuii otaen, kop.l, ayn. 142. O6opynoBan 3 nepcoHaIbHBIMH KOMIIBIOTEPA C
JOCTYTIOM K JIOKaJIbHOM U T1100aIbHONW KOMIIBIOTEPHBIM CETSIM.

2. YuranbpHblil 321 TyMaHUTApHOU JIUTEPATYphl, KopIl. 2, aya. 418. O0opyaoBaH 7 nepcoHaibHbIMU
KOMIIBIOTEPAMH C JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

3. YuTanbHbIN 3a11 €CTECTBEHHON IUTEpaTyphl, Kopi.6, aya. 107a. O6opyaoBaH 5 nepcoHaIbHbIMU
KOMIIBIOTEpPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHON KOMIIBIOTEPHBIM CETSIM.

4. Otnen MHOCTPAHHOM JHUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan 1 nepcoHaIbHBIM KOMIIBIOTEPOM C
JOCTYTIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

5. bubnmoreka ropuanyeckoro ¢akynpTera, Kopn.9, ayn. 4. O6opyaosana 11 nepcoHaabHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U I7T00AIbHOM KOMIIBIOTEPHBIM CETSM.

6. UuranbHblii 3a1 reorpaduyeckoro gaxyiabTera, Kopi.8, aya. 419. O6opyaoBaH 6 nepcoHaIbHBIMU
KOMITBIOTEPAMH € JOCTYTIOM K JIOKaJbHOW U TT100aTbHONH KOMIBIOTEPHBIM CETSIM.

Bce koMmbloTephl, yCTAaHOBIICHHBIE B IOMEIICHUAX HAYYHONH OMOIMOTEKH, OCHAIICHBI CIIETYIOIIUM
MIPOTrpaMMHBIM 00€CTICUeHUEM:

Omneparmonnas cuctema ALT Linux;

Oducnpiii maket Libreoffice.

CnpaBouno-npaBoBas cucrema «Koncynprantlmrocy»



DoH/IbI OLIEHOYHBIX CPEACTB JJIsl ATTECTAIMHU MO TUCHHUILIHHE

MapkeTHHr

I[lnannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

IK.1

Cnoco0eH K 000CHOBAHUIO pelIeHH i

Komnerenuus IInanupyemsle pe3yJibTaThl Kpurtepun oneHnBanus pe3yjbTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
IIK.1.1 3HaTh OCHOBBI MAPKETHHTA, HeynosiierBopureJ

DopMUpPYyET BOZMOKHbBIE
perieHus: Ha OCHOBE
pa3pabOTaHHBIX JIsI HUX
LIEJIEBBIX MTOKa3aTelen

MeTOAbI (HOPMHUPOBAHUS
MapKETHHIOBOM CTPaTEruu 1o
BBIBEJICHHUIO U TIPOJIBUKCHUIO
YCIYT Ha PHIHKE.

YMerts pemath Hanbosee
pacnpocTpaHeHHbIE 3a/1a4u B
o0jacTu co3gaHus 1
HPOJIBUKEHHS TOBAPOB U YCIIYT.
Bnazners OCHOBHBIMU NOJIXO/1aMHU
K IUIAHUPOBAHMIO HOBBIX
TEXHOJIOTUH K CO3aHUI0 U
peKJiaMe COBPEMEHHBIX YCIYT.

He 3HaeT 0CHOBBI MapKETHHTA, METOBI
(dbopMUpOBaHHS MapKETUHTOBOI CTpaTeruu 1Mo
BBIBEJICHUIO U MTPOJBUKEHHUIO YCIYT HA PHIHKE.
He ymeer pemats Hanbosnee pacpocTpaHeHHbIE
3aJ1auM B 00JIaCTH CO3JaHUS U MPOIBUKECHUS
TOBApOB U YCIYT.
He BrageeT OCHOBHBIMH TIOJIXO/IaMH K
TUTAHUPOBAHHIO HOBBIX TEXHOJIOTHIA K
CO3JIaHHIO U PEeKJIaMe COBPEMEHHBIX YCIYT.
YnoBaerBopuTebH

JIeMOHCTpHPYET YaCTHYHO 3HAHHE OCHOB
MapKeTHHTa, METOZI0B (hopMHUpOBaHUS
MapKETUHTOBOU CTPATETUH 110 BHIBEICHUIO U
MIPO/IBIKEHHIO YCITYT Ha PHIHKE.
JIeMOHCTpHpYET YaCTUYHO YMEHHE PElIaTh
HauboJee pacpoCTpaHEHHBIE 3a7]a9u B 001acTH
CO3/IaHUS U TPOABHKEHHUS TOBAPOB U YCIIYT.
JleMOHCTpUpYEeT YaCTUYHO BIIa/ICHUE
OCHOBHBIMH TOJIXO0JIaMU K TUIAHUPOBAHUIO
HOBBIX TEXHOJIOTUH K CO3/IaHUIO U PEKJIaMe
COBPEMEHHBIX YCIYT.

Xopomuo
3Haer, Aonmyckas OUIMOKH, OCHOBBI MapKETHUHTa,
MeTOJIbI (POPMHUPOBAHUST MAPKETUHTOBOM
CTpaTeruu Mo BBHIBEICHUIO U MPOIBHKEHUIO
YCIIyT Ha PBIHKE.
VYmeer, nomnyckas omuOKy, penarh Hanbosee
pacrpocTpaHeHHbIE 3a/1a4i B 00JIACTH CO3/IaHUS
1 TIPOJIBMDKCHUS TOBAPOB M YCIIYT.
Bnaneer, nomyckast ormoKu, OCHOBHBIMU
MOJIX0JITaMU K TUTAHUPOBAHUIO HOBBIX
TEXHOJIOTUH K CO3/IaHUIO U PEeKJIaMe
COBPEMEHHBIX YCIIYT.

Otiamn4Ho
3HaeT OCHOBBI MApPKETHUHTA, METO/IbI
(hopMUPOBaHHS MAPKETUHTOBOM CTpaTETHH 10




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OT1an4yHO
BBIBEJICHUIO U MPOABUKEHUIO YCIIYT Ha PhIHKE.
YMeeT pematse Haubosee pacupoCTpaHEHHBIS
3a/1a4¥ B 00JIACTH CO3JaHUS U MPOIBUKCHUS
TOBapOB U YCIIYT.
Bnameer 0CHOBHBIMU IMOAX0JaMHU K
TJIAHUPOBAHUIO HOBBIX TEXHOJIOTHH K
CO3JIaHUIO U PEKIJIaMe COBPEMEHHBIX yCIIyT.




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun

Cxema nocTaBku ;. ba3zoBas

Buja MeponpusiTusi NpOMeKyTOYHOM aTTeCTANMH : 3a4eT

Cnoco06 npoBeieHNsI MEPONIPUATHS MPOMEKYTOYHOM aTTecTanum : OlLieHKa N0 JUCHUIIIMHE B paMKax
MPOMEKYTOUHOM aTTEeCTAIlK ONPEENSIeTCS Ha OCHOBE 06aioB, HAOpaHHBIX 00YYArOIIMMCS Ha KOHTPOJIbHBIX

MEPOMPHUITUSX, TPOBOJIUMBIX B T€UEHUE YUYEOHOTO NIEpUO/Ia.
MakcuMajibHOE KoanuecTBo 0a1oB : 100

KonBepranusi 60a/U10B B 0TMETKHU

«oTaum4Ho» - ot 81 g0 100

«xopomo» - ot 61 no 80

«Y0BJIETBOPUTEJbHO» - 0T 43 10 60
«HEeYI0BJIETBOPUTEIbHO)» / «<He3a4TeHo» MeHee 43 Oaia

Komnerenuus Meponpusitue KonTposnpyembie 3jieMeHTBI
(mHaUKaTOP) TeKYILero KOHTPoJIs pe3yJbTaToB 00y4eHHs
BxoaHo# KOHTPOJIb BxonHoi KOHTpOIIB 3HAaTh OCHOBHbBIE 3KOHOMHUYECKHUE MMOHATHS:

BxoaHoe TectupoBanue

1. KpuBas cnpoca, kpuBasi IpeyI0KEHHUs;2.

dopmyia ATACTUIHOCTH CIIPOCA TI0
noxony;3. Onpenenenue BBII:4.

Omnpenenenue Hyk1a, TOTPEOHOCTb.

IIK.1.1 Tema 4. Opranuszanus u

DopMUpYET BO3MOKHEIE PEIIEHHS | IPOBEAECHHE MAPKETHHTOBBIX

Ha OCHOBE pa3paOOTaHHBIX IS HCCIIeIOBAHHI

HUX I[eNIEBBIX TIOKa3aTeNel IInceMenHOE KOHTPOJILHOE
MeponpusiTue

- 3HAHHUEC TCOPECTUUICCKUX OCHOB
MAapKCTHHTI'A,- 3HAHUC COCTABJIAIOIIUX

MAapKCTHHT'Aa KaK HAayKH;- 3HAHUC CYIIHOCTU

U COJIEpKaHUsI MAPKETUHT OBBIX
MCCJICIOBAHMI, 3TAIOB MPOBEACHUS
MapKETUHIOBbIX UCCIIEJOBAaHUM; - YMEHUE

POBOJIUTH cOOp U 00pabOTKY JTaHHBIX.




Komnerenuus Meponpusitue

KonTposnpyemble 3jieMeHTbI

(MHaUKATOP) TeKYyIero KOHTPOJIs pe3yJbTaTOB 00yYeHUs
IK.1.1 Tewma 8. ToBapHas noauTUKa | 3HAaHUE MOHIATHI TOBapHAasl MOJUTUKA, €TO
®opmupyeT BO3MOXKHBIE pelleHus | [IuchbMeHHoe KOHTPOIbHOE | el U 3a/1a4. 3HaHUe MOHITHI
Ha OCHOBE Pa3pabOTAHHBIX /A MeponpusiTue KOMILIEKCA TOBapa, POI0BOii TOBap,

HUX II€JICBBIX ITOKa3aTeleh

0CsI3a€MBIii TOBap, TOBAP C
MOJKPETIJICHHEM, TIOTEHIIMAIBHBINA TOBap,
KOHKYPEHTOCIIOCOOHOCTH MPOTyKIINH,
(baxTopHl, €e oINpeeNsone. Y MEHne

MPOBOJIUTH OIEHKY
KOHKYPEHTOCTIOCOOHOCTH MPOYKITHH,
BEIOMpATH M ONIPEJIEISITh TApaMETPUICCKUE
WHJCKCHI. Y MEHHE MTPOBOJIUTH pacyeT

IPYNIIOBBIX U MHTEIPAJILHOTO MOKa3aTeNs
KOHKYPEHTOCIIOCOOHOCTH MPOTyKIUH.

YMeHue aHanu3upoBaTh BHYTPEHHIO U
BHEIIIHIOI0 KOHKYPEHTOCIIOCOOHOCTh
TOBapa, Ka4ecTBO TOBAPA.

IK.1.1 Tema 12.

®opmupyeT BO3MOXKHBIE PEICHNUS | IHTEpHET-MapKETUHT

Ha OCHOBE pa3pabOTaHHBIX ISt HTOroBoe KOHTPOJILHOE
HUX OCSJICBBIX ITOKA3aTCJICHN MeponpusTue

3HaHue BUJOB U (YHKIIMH 1IE€H, METOJIOB
[IEHO0Opa30BaHusl B MAPKETHHTE. Y MEHUE

HpOBOZ[I/ITL AHAJIN3 S KOHOMHNYCCKUX
MOKa3aTeJiell 1 000CHOBEIBATH
UCTIONIb30BAaHUE PECYPCOB, HEOOXOTUMBIX
JUTSL pa3BUTHS TOPTOBOM JCSITEILHOCTH.

YMenue 3(pPpeKTUBHO UCTIOTB30BATh
HHCTPYMCHTBI 1 MCTOJAbI MAPKCTUHI'OBBIX
WCCIICIOBAaHHI TTPH N3YYECHUH PHIHKA
TOBAapOB U YCIYT.

Crnenudukanusi MeponpuATHI TEKylIero KOHTPOJIA

BxoaHoi KOHTPOJIb

[IponoKUTENbHOCTE TPOBECHUSI MEPONIPUATHS MPOMEKYTOUHOM aTTecTanuu: 1 yaca

YcnoBus TpoBEAEHUS MEPOTIPUSITHUS: B YAChI ayAUTOPHOM PadoThI

MaxkcuMainbHbIi a1, BEICTABIIIEMBbII 32 MEPONPUATHE POMEXKYTOUHOM aTTecTauuu: 0

[Ipoxonnoii 6am: 0

IToxa3aTeu oneHUBaHUS Baaasl
81-100% npaBUIBHBIX OTBETOB 6
61-80% npaBUIBHBIX OTBETOB 4
41-60% mpaBUIIBHBIX OTBETOB 3
MmeHee 41% npaBUIIbHBIX OTBETOB 2

Tema 4. Opranusanus ¥ NpoBeAeHUEe MAPKETUHIOBBIX M CCJIEI0BAHU I




IIpo0mKUTENBHOCT IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE TPOMEKYTOUHON aTTecTauuu: 30
IIpoxoaHoii 6amn: 13

IToxa3aTeIu onleHUBAHUS Baaasl
81-100% npaBUIBHBIX OTBETOB 30
61-80% npaBUIBHBIX OTBETOB 25
41-60% npaBUIBHBIX OTBETOB 20
MeHee 41% npaBUIIBHBIX OTBETOB 12
Tema 8. ToBapHasi moauTHKA
[IponoIKUTENBHOCTS TPOBEACHUSI MEPOIPUATHS MPOMEKYTOUHOM aTtTecTanuu: 1 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI
MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE TPOMEKYTOUHON aTTectauuu: 30
IIpoxoaHoii 6amn: 13
IToxa3aTeIu onleHUBAHUS Baaasl
81-100% npaBUIBHBIX 30
OTBETOB
61-80% npaBUIIBHBIX OTBETOB 25
41-60% npaBWIBHBIX OTBETOB 20
MeHee 41% npaBUIIBHBIX OTBETOB 12
Tema 12. UHTepHEeT-MapKeTHHT
IIpo0mKUTENTBHOCT IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca
VYcnoBus mpoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI
MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE POMEKYTOUHON aTTecTauuu: 40
ITpoxoxanoii 6amt: 17
IToxa3aTe 1M onleHUBAHUS Baaasl
81-100% npaBUIBHBIX OTBETOB 40
61-80% npaBUIBHBIX OTBETOB 32
41-60% npaBWIBHBIX OTBETOB 23
MeHee 41% npaBUIBHBIX OTBETOB 16




