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1. HauMeHOBaHUE TUCIMILIUHBI
Kougnukromorus

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucrumiimHa BXOJIUT B BApUaTUBHYIO YacTh biioka « b.1 » oO0pa3oBaTenbHON MpOrpaMMBbI IO HaITPaBICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue noarorosku: 38.03.02 MenemsxMeHT

HaIpaBJIEHHOCTh MEHEPKMEHT OpTraHu3aIluu



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoenus nucuuiinHbl KonguukToorus y o0yyaromerocs T0HKHbBI ObITh CPOPMUPOBAHBI
CIIEYIOIIHAE KOMIIETCHIINHN:

38.03.02 MeHeKMEHT (HaIlpaBiIeHHOCTh : MEHEDKMEHT OpraHu3aIim)
YK.3 CriocobeH yuacTBOBaTh B peanu3alliy IPYIIIOBOTO MMPOCKTA
Nuaukaropsl
YK.3.1 Pemraer 3agauun, mpeayCMOTPEHHBIC KOHKPETHON POJIbIO B KOMaHIHOW paboTe
YK.3.2 Pa3pemaet npoTuBOpeurs U KOH(PJIUKTHI, BOSHUKAIOIIHNE B X0/1€ KOMaHIHON pabOTHI,
KOPPEKTUPYET paboTy KOMaH bl U MepepacipeiessieT POl ¢ y4e€TOM UHTEPECOB CTOPOH
ITK.S5 CnocoGeH peann3oBaTh METOIBI IPUHSITHS YIIPABIEHYECKUX PEIICHUM, TPUHITUTIEI K METOIBI
yIpaBJI€HUS U3MEHEHUSIMU, B T.4. HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIIpaBJIEHUS [IEPCOHATIOM
HNuaukaropsl
ITK.5.3 [IpumeHsieT coBpeMEHHbIE METO/IbI M TEXHOJIOTUH YIIPABJICHUS IEPCOHAIOM /17151 POPMUPOBAHUS
TPYJOBOI'O KOJUIEKTHBA, B T.4. TPYNIIOBbIE U MEXJINYHOCTHBIE B3aUMOOTHOIIEHHSI, MOPAJIbHO-
MICUXOJIOTHYECKUI KJIMMAT, OpraHu3allioOHHas KyJbTypa, TPYIIoBas JuHAMUKA U TIp.



4. O0beM U coJepkaHue TUCHUTITHHBI

HanpasyeHusi noAroToBKu 38.03.02 MeHexMeHT (HanpaBIeHHOCTh: MEHEIKMEHT OpraHU3alim)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 10
BbIIeJIeHHBIX /ISl H3y4eHMs
AUCHMILTUHBI
O0beM TMCUMILINHBI (3.€.) 3
O0beM TMCUMILVINHBI (AK.4aC.) 108
KonTakTHas padora ¢ 42
npenojasaresem (ak.4ac.),
B TOM 4MHcJIe:
IIpoBenenue JJeKIUOHHBIX 28
3aHATHH
IIpoBenenne NpakTHYECKHUX 14
3aHATHI, CEMMHAPOB
CamocTrosiTesbHasi padoTa 66
(ak.4ac.)
@opMbI TEKYIIET0 KOHTPOJIA Bxonnoe tectupoBanue (1)
3amuiiaeMoe KOHTPOJIbHOE MeporpusiTie (2)
Htorosoe koHTposnbHOE Meponpustue (1)
®opMbI POMEKYTOUHOI 3auet (10 Tpumectp)
aTTecTaluu




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

Kondankrosorus

HUcTopust KOHPIMKTOJIOIMM KaK pa3BUTHE B3IJISAA0B HA MPUPOIY KOH(PIUKTA
Kondnukronorus kak HayyHas quciuruinia. OObeKT U mpeaMeT KOHPIUKTOIOTHH. MecTo KOH(IUKTOIOTHH B
cucreme Hayk. [IpeanochiIki BOSHUKHOBEHHS KOHpIMKTONOTHU. McTopus n3yueHus KOH(IUKTa B
3apy0OeHOU M OTEYECTBEHHOM HayKe. DTarbl U3y4eHUs KOHQIIMKTA B 3a1IaIHON COIMOJIOTHH:
conmai-napBuHu3M, Teopuu I'.3ummens, T.Ilapconca, Tepun P. Jlapenaopda, K. boynaunra. [leproauzamnms
UCTOPUU OTEYECTBEHHON KOH(JIUKTOIOTHH

IMonsitne kou(paukra. IlpencraBiaenne 0 KOHPINKTE B OCHOBHBIX IICUXOJOTHYECKUX IIKOJIAX
Onpenenenne koHGMKTa. KOHPIUKT Kak cocTosiHUE U npouecc. [loHaTre connanbHOro KOH(IUKTA.
[TeccuMUCTHYECKUI M ONITUMUCTUYECKHIA MTOIXOABI K TOHUMAHUIO TMPHPOJIBI COMATBHOTO KOH(IHUKTA.
B3arnsiasl Ha KOHQIIMKT B 3a11aIHBIX ICUXOJOTHYECKUX HAIIPABJICHUAX: ICUX0AHAIUTUYECKUI, COLIMOTPOIHBIH,
ATOJIOTUYECKHM, UHTEPAKIIMOHUCTCKUNA. OCHOBHBIE COBPEMEHHBIE MOIXO0/IbI K H3yUEHUI0 KOH(IHUKTA B
3araj gHON NICUXOJIOTUH: TEOPETUKO-UrpoBoil (M. Jloitu), Teopust opranu3annoHHbix cucreM (P. brelik, [Ix.
MyTon), Teopusi neperoBopHoro nporecca (. Pyoun, P. ®ummep u np.)

Crpykrypa KoOH(INKTHON cuTyannu. OCHOBHbIe KOMIIOHEHTbI KOH(JIMKTA
Onpenenenre OCHOBHBIX COCTABIISAIOIINX KOH(IUKTA: ONIOHEHTHI (CyOBEKThI), 00bEKT KOH(IIUKTA,
KOH(IMKTHAs CUTyalus, UHUUAEHT U JIp. CyObeKThl KOH(IMKTA: TOHATHE PAHTa ONIOHEHTA; 1IeJIeBOH U
CTaTyCHBIM KOH(DIUKT; UHIUBUA U TPYIIA Kak cyObeKThl KOH(IMKTa. O0bEKT KOH(IUKTA: OrPaHUUYEHHOCTh
pecypcoB B KOH(IUKTE, HEACTUMOCTh 00BEKTa, 3HAYMMOCTh 00beKTa. TUIIBI KOH(PIUKTHBIX CUTYalui 1
MHIUJICHTOB: 0OBEKTHUBHBIC IIeJIEHANIPaBIICHHbIE, 00BEKTUBHBIE HEllEJICHANPABICHHbIE, CYObEKTHUBHbBIC
LieJIeHaNpaBlIeHHble, CyObEKTUBHBIE HElleJIeHapaBiIeHHble. MICTOUHUK U OCHOBaHUE KOH(IMKTA. 30Ha
KOH(IIMKTA. ['paHuIlbl KOH(IUKTA: TPOCTPAHCTBEHHbIE, BpEMEHHbBIE, BHYTPUCHCTEMHBIE.

IIprynHbI BOBHUKHOBEHUSA KOH(PIMKTOB
[Tonsitrie puunHkl. [Ipuuraa 1 oBO KOHUIMKTA. OTrpaHUYCHHOCTh PECYPCOB KaK MPHYNHA BO3SHUKHOBEHUS
koH(pumkTa. Knaccudukarus npuauH BOSHUKHOBEHUS KOH(PIMKTOB: 00YCIOBICHHBIC TPYIOBBIM IPOIIECCOM,
BBI3BaHHBIE TICUXOJOTHYECKIMH 0COOCHHOCTSIMH B3aUMOOTHOIIIEHUH, CBSI3aHHBIE C 0COOCHHOCTSIMH JIMYHOCTH
onmnoHeHTOB. OCHOBHBIC IPUYUHBI BOSHUKHOBEHUS KOH(DIUKTA: pacipeielieHne pecypcos,
B3aMMO3aBUCUMOCTD 3aJ1a4, pa3anyus B UEAX, pa3Iuyus B IPEACTABICHHUSIX U HEHHOCTSIX.

KoH(paukT Kak IMHAMHYeCKHii npouecc. JTanbl KOHQJIMKTA
KondmukT kak auHamMudecku cOanaHCUpOBaHHBIN mporiecc. [loHaTHre 1eneBoi JOMOTHUTEIPHOCTH B
koHpimmkTe (B.U. Kyp6aroB). Otansl koHpIMKTa: GOpMUPOBAHHE TPOTUBOPEUMBBIX HHTEPECOB, OCOZHAHUE
y4aCTHUKaMU CBOUX MHTEPECOB, KOH(MDIUKTHBIC EHCTBUS, CHITHE WIH pa3pelieHrne KOHPINKTa,
MOCTKOH(IIUKTHAS cuTyanus. J[marHocTuka TUHAMUKY KOH(MJIMKTA: TIPU3HAKY Havaja KOH(INKTA,
XapaKTEPUCTUKN KOH(IMKTHBIX IEUCTBUH, MpU3HAKK 3aBepiieHus KoHumkTa. [lorsTue kondaukroreHa.
[Ipouecc rckananuu KOHGIUKTOTEHOB.

Crparteruu noBeaeHusi B KOHQJIMKTE
[TonsTue «ctpaterus noseaeHus». OTIMYME NOHATHH TakTUKa U cTparerusd. Kinaccudukamus crpareruit
noseneHus B kKoHunkTe K. Tomaca u P. Kunnmana. XapakreprucTika U MpUYHHBI BBIOOpA CTpaTeruii:
COINEPHUYECTBO, COTPYAHUYECTBO, U30EraHue, KoMrnpomuce, npucrnocodnenue. Knaccupukanus
MoBeJIeHYeCKUX peakiuid Ha mpobaemy (H. [Muzemkuan). OCHOBHBIE TAKTUKU BO3ACHCTBUS: palldOHAIBHOE
yOexJieHue, 1aBieHue, 3aMCKUBaHue 1 Jp.

OcHoBHbIe (GopMBbI 3aBepIIeHU KOH(JIMKTA: HACH/INE, PA3beIMHEHHE, IePerOBOPbI



[TonsTHs «3aBeplieHne» U «pa3peinieHue» Kondaukra. Moaenu 3aBepiieHust KOHPIUKTa 0€3 yuyacTusi TpeTheit
CTOPOHBI: HACUJIUE, pa3beAUHEHNUE, TpUMHUpeHne. OCHOBHBIE XapaKTEPUCTUKU KaXKIOW MOJIEIH, IPEUMYLIECTBA
¥ HEJIOCTAaTKH Moesiel. 3aBepiieHre KOH(PINKTA C TOMOIIBIO TPEThEH CTOPOHBI: Cy, apOUTpax, MEeAHAIISI.
OTnuynTenbHble 0COOEHHOCTH, TPEUMYIIECTBA U HEJOCTATKU JaHHBIX MOJEIIEH.

OcHoBHBbIE KiIaccupukanun KOHQPJIUKTOB
[Tpo6nema ocHOBaHUS TUTIOJIOTHH KOH(MIUKTOB. Turmonorus kondumkroB U. Jlorya: mo chepam
KHU3HEJEATETLHOCTH JIFOJIeH, IO MPUYHHAM, 110 cyObekTHOCTH. Tunonorus P. Jlapennopda: mo ncrounnkam
BO3HUKHOBEHUS, 110 popMaM OOpHOBI, TI0 HampaBieHHOCTH 1 Ap. Kiaccudukanus koHpiukToB A.B.
JIMUTpHEBa: MOTUBALIMOHHBIE, 1I€JIEBbIE, CTATYCHbIE KOH(JIUKTHI.

BHYTPMJIMYHOCTHBIN, MeKIUYHOCTHBIH, MEKTPYNINOBOM KOHPIMKTHI: ciennduka, Gopmbl
NpOsIBJIEHUS
[ToHsiTHE BHYTPHUINYHOCTHOTO KOH(MIMKTA. BHYTPUIMYHOCTHBIN KOH(PIUKT KaK OCHOBA IICUXUYECKOTO
Pa3sBUTHA. HpeIICTaBJICHI/Ie O IpUpOAC BHYTPUINIHOCTHOT'O KOH(l)JII/IKTa B paMKaX OCHOBHBIX IICUXOJIOTHYCCKUX
HaHpaBHeHI/II\/’IZ IICUXO0aHaJIu3, 6I/IX€BI/IOpI/13M, KOTHUTHUBHAA IICUXOJIOTHA, TYMAaHUCTHYCCKAA IICUXOJIOTrUA.
OTnnynTenbHble 0COOEHHOCTH MEXINYHOCTHBIX KOHMIUKTOB. MEXIMYHOCTHBIN KOH(IUKT U COLIMATIbHBIC
YCTaHOBKH. MEXTpyNnoBble KOH(PIUKTHI: ITHUYECKHUE KOH(PIUKTHI, TOITUTUIECKIE KOH(IUKTHI, BOCHHBIC
KOH(i)JII/IKTI)I. Pons COHAJIBHBIX CTECPCOTUITIOB B MCKTPYTIIIOBBIX KOH(i)JII/IKTaX.

OcobeHHOCTH Mearornyeckux KOHQINKTOB. Paspemienne nexarornuyeckux KOHQJIMKTOB
Creuunguka nenarornueckux KoHGIMKTOB. KoH(IUKTH B nefaroruyeckoM kKosiektuse. OcoO0eHHOCTH
KOH()JIMKTOB «I€/1aror-yyaruncs»: pecypchl ONMOHEHTOB, CTPATErMH U TAKTUKU MOBEJICHUS U JP.
MexIMYHOCTHBIN KOH(IUKT U yueOHas neaTesibHoCcTh. Croco0bl pa3pelieHus neJarornyeckux KOH(IMKTOB.

Cynpyxkeckue KOHPIMKTHI
[Tonsatue cemeitnoro koHpaukTa. [IpHUNHBI BOSHUKHOBEHHS CeMEHHBIX KOHPIHUKTOB. Kitaccudukamnms
CEeMEMHBIX KOH(DIUKTOB: CyNpyKECKHE, IETCKO-POIUTENbCKUE, CUONMMHTOBBIE U 1p. CUCTEMHBIN OIXO0 B
pabore ¢ cemelinpiMu KoH(pukTamu (B. Catup).

Opranu3anuoHHbie KOHPIMKTBI
OO6mue npeacTaBieHus 0 KOHGIUKTax B opranu3anuu. [[puarHbI BOSHUKHOBEHUS KOH(QIUKTOB B
opranm3anuu. PacrpeneneHue pecypca BIacCTH Kak criocod mpo(uiIakTHKU OpraHu3aliOHHBIX KOH(IMKTOB.
Oco0eHHoCTH POTEKaHUsl KOH(MIMKTA B TPYAOBOM KoJuleKTHBE. DOPMBI yperyinpoBaHUs KOH(IIUKTOB B
OpraHu3aIii.

IIporno3upoBanue u npeaynpe:kaeHne KOHQPJINKTOB
JlMarHocTHKa NpeIKOH(QIMKTHONU cuTyaruu. MeTosl peaynpexxacHus KondaukTa. Pukcanus KOHPIUKTA.
Ocnabnenne koHpaukTa. CrepxxuBanue KoHGuMKTa. [IpodunakTrka MEXINYHOCTHBIX KOH(IUKTOB.

Buabl nocpegHuyecTBa NpU paspeiecHHd KOH(PIUKTOB
[Tonsture «nocpenHuyecTBoy». Ponb nocpennrka B KOH(IUKTE. Y CIIOBUS IPUBJICYEHUS IOCPETHUKA ITPU
pazpenieHnu KoHGIMKTa. Mozaenu pa3perieHust KOH(PIUKTa ¢ y4acTHEM TPEThel CTOPOHBI.

Meauanusi Kak TEXHOJOTUS yPeryJJupoBaHus KOH(IUKTA
[Tonstue «meauaropy. Cnenuduka mnpouecca meauanuu. OCHOBHBIE 3a1auu Menuatopa. Co3ganue
0e30macHOCTH U J10Bepusi. MoTHUBalus Ha pa3penieHne KoH(aukTa. PerynupoBanue sMOLMOHAIBHON CTOPOHBI
neperoBopoB. MHpopMannonHas cBsA3b MEXIy onnoHeHTaMu. KoopauHupoBanue TpeGoBaHMiA U YCTYIIOK.
Tunuuxele oMMMOKU B JESTEIBHOCTH MEIUATOpa.



Tunbl KOHPJUKTHBIX JUYHOCTEH. [{MarnocTuka KOHQPIUKTHOCTH
[ToHsATHE «KOH(IUKTHAS TUMYHOCTHY U €T0 YCIOBHOCTh. OTIIMYUTENbHBIE XapaKTEPUCTHKH B TIOBEACHUHI
KOH(JIMKTHOW JTMYHOCTH. THUNONOTHS KOH(MIMKTHBIX JTHYHOCTEeH. JleMOHCTpaTuBHBIC. PUrnaHbe.
Heynpasnsembie. CBepxTounble. PaniionanucTel. be3BonbHbIe. JIMarHOCTUYECKUIT MHCTPYMEHTAPHI 1J14
UCCIIEeIOBaHMs YPOBHS KOHGIMKTHOCTH JUYHOCTH. Criennduka noBeieHus: B OOIIEHUH ¢ «KOH(IUKTHON
JIUYHOCTBIO.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Kamrano, M. M. OcHOBBI KOH(JIMKTOJIOTHH : Yu4eOHOE Imocobue s akaJeMuyeckoro 0akanaBpuara / M. M.
Kamramos. — 2-¢ u3z., ucnp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2019. — 116 c. — (bakanasp.
Axanemuueckuit kypc). — ISBN 978-5-534-07564-9. — Texkct : anexkrponnsiii / 9b6C KOpait [caiiT].
https://www.urait.ru/bcode/439041

2. bynrogckas, JI. JI. Konduukronorus : yuebHoe nocobue ais akagemuueckoro 6axanaspuara / JI. JI.
bynrogsckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e u3a., nepepab. u non. — Mocksa : V3naTeabcTBo
IOpaiir, 2019. — 144 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-08403-0. — TekcT : 31eKTpOHHBIH //
OBC IOpaiir [caiiT]. https://www.urait.ru/bcode/438316

JlonmosiHUTEIBHAS

1. Bepounkuii, A. A. Kondnukronornueckas KyiabTypa crienuanicra. TexHonoruu GopMUPOBAHUS :
moHorpadus / A. A. Bepounxkuii, O. U. llep6akoBa. — Mocka : MOCKOBCKU MeIarorniaecKuii
rocyaapcTBeHHbIN yHuBepcuTeT, 2016. — 413 ¢. — ISBN 978-5-4263-0297-6. — TekcT : 2MeKTPOHHBIH //
DnexTpoHHO-0ubMMoTeyHas cucremMa [PR BOOKS : [caiit]. http://www.iprbookshop.ru/70105.html

2. KnaukoBa, O. A. Kordnukronorus : npaktukym / O. A. KinaukoBa. — 2-e uzn. — Komcomonbck-Ha-Amype,
CapatoB : AMypcKHii T'yMaHUTapHO-II€JarOrMUeCKUi TOCy1apCTBEHHbIN YHUBepcuTeT, Al [1u Ap Menua,
2019. — 136 c. — ISBN 978-5-4497-0127-5. — TekcT : NeKTPOHHBIH // DIEKTPOHHO-OUOIMOTeUHAsI CUCTEMA
IPR BOOKS : [caiit] http://www.iprbookshop.ru/85814.html

3. I'apaena, JI. X. OcHOBBI IleAarorn4ecKoil KOHMIMKTOIOTHH : yu4eOHO-MeToanueckoe mocodue / JI. X.
l"apaesa, JI. B. Paxmatymnuna, A. A. MupcautroBa. — HaGepexxusie Yennsl : HabepexxHodeTHUHCKUI
rocyJapCcTBEHHBIN nenarornyeckuit yuusepceurer, 2017. — 67 ¢. — ISBN 2227-8397. — TekcT : 351eKTpOHHBIN
// DnexTponHo-6nbaHoTeuHas cuctema [IPR BOOKS : [caiit]. http://www.iprbookshop.ru/73544.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://www.youtube.com/watch?v=Qj406bPfqV4 bronornueckre oCHOBbI KOHGIMKTHOTO MTOBEICHUS

https://www.youtube.com/watch?v=tAVgCwMJDT0 HeiipoGuonornyeckue 0CHOBBI KOH(MIUKTHOTO
MOBE/ICHUS

https://www.youtube.com/watch?v=MDGw0si3r0s ArpeccuBHOe MOBEJCHNUE B COI[UATILHOMN Cpelie

https://604spb.edusite.ru/DswMedia/adkarpenko-
ovallaxverdovametodicheskoeposobiedlyamediatorov-posrednikov.pdf
https://www.youtube.com/watch?v=iAR88iZ5vqU Metoandeckue peKOMEHIalNH JJI IPOBEACHUS
MeTuaIuu

10. Ilepeyenb uH(POPMAIMOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOr0 MpoIecca MO JMCUUILIHHE

O6pazoBaTenpHBIN nporiecc nmo guciuiuinHe Kongaukronorus mpeamnogaracT HCMOIb30BAHUE CIICTYIOIIETO
IIPOrpaMMHOTr0 o0ecrieueHust U MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM:
1. mpe3eHTaMOHHBIE MaTepUaIIbI (CIIAM/IBI 110 TeMaM JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHI);
2. noctyn B pexume online B DnekTpoHHY0 Onbnuoteunyto cucremy (3bC)
3. JOCTYM B 3IEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHOM Cpely YHUBEPCUTETA.
4. TecTUpOBaHUE
5. IHTepHEeT-CEepBUCHI B AIEKTPOHHBIE PECYPCHI (TOMCKOBBIE CUCTEMBI, JIEKTPOHHAS TIOYTA)

ITepeyeHp HEOOXOIUMOTO JIUIEH3UOHHOTO U (MJIM) CBOOOJHO pacpOCTPaHAEMOTr0 IPOTPaAaMMHOTO
obecreyeHus:

1.O¢ucHbIl MakeT NPUITOKEHUI.

2.IlpunoskeHue, MO3BOJIAIOIICE MPOCMATPUBATh U BOCITPOU3BOANTH MeaHaKOHTEHT PDF-(aiinos .
3.IIporpaMmsbl 17151 I€MOHCTPAIIUU BUAE0 MAaTEpUANIOB (TIPOUTPHIBATEND ).

4.Ilporpamma jist MpOCMOTpa MHTEPHET KOHTEHTA (Opay3ep).

I[I/ICIII/IHJ'II/IHa HC MpEAyCMaTpUBACT UCITIOJIE30BAHUE CIICHIUAJIBHOI'O IIPOTrpaMMHOI0 oOecreycHus.

[Tpu ocBOeHMM MaTepHala U BHIOJIHEHHS 3aJaHHH MO JUCHUIUIMHE PEKOMEHYETCsl HCIIOJIb30BaHNE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax ooyvaromuxcs ETUC [ITHUY (student.psu.ru).

[Tpu opranu3anu JUCTAaHIIMOHHON paObOTHI M MMPOBEACHUH 3aHATUN B pEXKUME OHJIAWH MOTYT
HCIOJIb30BAThC:

crcTeMa BUJICOKOH(pepeHIICBs3U Ha ocHoBe 1atdopmel BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moaaepKuBaeT BO3MOKHOCTh UCIIOJIb30BaHUS
TEKCTOBBIX MaT€pPHAJIOB U MPE3EHTALNH, ayIN0- U BUJICOKOHTEHT, a TaK K€ TECThI, IPOBEPsEMbIE 3a/1aHus,
3aJJaHuA JJI1 COBMECTHOH paboTBhI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIbLHO-TEXHUYECKOI 0a3bl, HEO0X0AMMO AJIs1 OCYIIeCTBJICHUS
00pa30BaTeJBHOI0 NpoLecca 1o JMCUHILINHE

1. MarepuanbpHO-TexHUYecKas 6a3a 00ecreunBaeTCs HATNIHEM:

1.1. JIekuunoHHBIE 3aHATHUS - Ay AUTOPUS, OCHAIIICHHASI MPE3EHTAI[MIOHHON TEXHUKOU (IIPOEKTOP, IKPaH,
KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOILIUM MPOTPaAaMMHBIM 00eCrieYeHUEM, MEJIOBOH (1) WU MapKepHOM
JTOCKOH.

1.2. 3aHsaTHil ceMHUHApPCKOTO TUIA (CEMHUHAPBI, TPAKTHYECKUE 3aHATHUS) - ayIUTOPHS, OCHAIIICHHAS
MPE3CHTAIIMOHHON TEXHUKOU (MMPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOLIUM MTPOTPAMMHBIM



obecrieueHreM, MEJIOBOM (M) WJIM MapKEPHOU TOCKOM.
1.3. I'pynnoBble (MHIWBUYaTbHbIE) KOHCYIBTAIIMU - Ay UTOPHSI, OCHAILIEHHAS MEJIOBOM (1) UM MapKepHOM
JIOCKOH.
1.4. Texymuii KOHTPOJb - ayAUTOPHS, OCHAIIICHHAS MPE3CHTAIIMOHHONW TEXHUKOHN (TIPOEKTOP, IKpaH,
KOMIIBIOTEP/HOYTOYK) C COOTBETCTBYIOLIUM MPOTrpaMMHBIM 00€CIIEYeHUEM, MEJIOBOM (1) UIIM MapKepHOM
JIOCKO.
1.5. CamocrosiTenbHas paboTa - ayJuTOpHs JUIsl CAMOCTOSATEILHON paO0Thl, OCHAIIIEHHBI KOMITBIOTEPHOU
TEXHUKOH ¢ BO3MOXXHOCTBIO MOJAKIIOYEHHUs K ceTh «IHTepHET», 00ecreueHHBII T0CTYIIOM B 3JIEKTPOHHYIO
nHPOPMaLMOHHO-00pa3oBaTeNbHyI0 cpeny yHuBepcurera. [lomemenns Hayunoit oubnuorexu [I'HIY.

[Tomemenus HayuHoii 6ubnuorexku [II'HUY mist oGecrieueHns: caMOCTOATEIbHONU PabOThl 00yUYaOIUXCS:

1. Hayuyno-Oubnuorpadudeckuit otaen, xopi.l, aya. 142. O6opynoBaH 3 nepcoHaIbHBIMH KOMIIBIOTEpA C
JOCTYIIOM K JIOKQJIBHOM U II100aJIbHOM KOMITBIOTEPHBIM CETSIM.

2. YuTanpHbli 3aJ1 TyMaHUTApHOM JUTEpaTyphl, KopI. 2, aya. 418. O60opyaoBaH 7 nepcoHabHBIMU
KOMITBIOTEPAMH € JOCTYTIOM K JIOKaJbHOW U TT100aTbHONH KOMIBIOTEPHBIM CETSIM.

3. YUnTanbHBIN 331 €CTECTBEHHOH JIUTEpaTyphl, KOpIL.6, aya. 107a. OGopyaoBaH 5 mepcoHaIbHBIMH
KOMITBIOTEPAMH C JOCTYIIOM K JIOKaJIbHOU U T7100a1bHONH KOMIBIOTEPHBIM CETSIM.

4. Otnen MHOCTPAHHOM HUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan | mepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYTIOM K JIOKaJIbHOM U T7100abHONW KOMIIBIOTEPHBIM CETSIM.

5. bubnuoreka ropuanyeckoro gaxynprera, Kopn.9, aya. 4. O6opynoana 11 nepconanbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

6. UuranbHbIi 3a1 reorpaduyeckoro paxyiabTera, Kopi.8, aya. 419. O6opynoBaH 6 mepcoHAIbHBIMA
KOMIIBIOTEpPAMH € JOCTYIOM K JIOKaJbHOW U T7100aIbHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbloTephl, yCTaHOBJICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAILIEHBI CIICAYIOIINM
IIPOTPaMMHBIM 00€CTIeYCHUEM:

Omnepanunonnas cuctema ALT Linux;

Oducusliii maker Libreoffice.

CrpaBouHno-nipaBoBas cucrteMa «Koncynsrantllnrocy



DOH/IbI OLICHOYHBIX CPEACTB JAJISl ATTECTAUMHU M0 AUCHHUILIHHE
Kondumkronorus

I[lnannpyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS
MK.5

Crnoco0eH peaJn3oBaTh MeTObI IPUHATHS YIIPABJIEHYECKUX PellleHN i, IPUHIHUIBI 1 METOAbI
yIpaBJeHUs] H3MEHEHUsIMH, B T.4. HA OCHOBE COBPEMEHHBIX TeXHOJIOTHIl yIpaBJIeHHA

MEePCOHATIOM
Komnerenuus IInanupyemsble pe3yJibTaThl Kpurtepuu oneHnBanus pe3yJbTaToB
(MHaUKaTOP) o0y4eHus o0y4eHus
IIK.5.3 3HaTh OCHOBHbBIE TPUHIUIIBI U HeynoBierBopures
[Tpumensier METO/IbI YIIPaBICHUS He 3HaeT oCHOBHBIE MPUHIUIIBI K METOIBI
COBPCMEHHBIC MCTO/IbI U | U3MEHEHUAMH. Y METh KOPPEKTHO | YIIPABJICHUS] U3MCHCHUSIMU B CUTYalluU
TEXHOJIOTHH YIIPABIICHUS | HCIIOJ30BATh METO/IbI KoH(uukTa. He ymeeT KOppekTHO
MIEPCOHAIIOM ISt yIpaBJIeHUs] KOHOIUKTaMH. MCTIOJIb30BaTh METO/IbI YIIPaBICHUS
dbopmupoBaHus Biagers criocobamu paspemienus | koHpnukramu. He Biageet cnoco6amu
TPYAOBOTO KOJUIEKTUBA, B| M MPOPUIAKTUKH KOH(IUKTOB. | Pa3pelleHus U NPO(UIAKTUKHM KOH(IUKTOB.
T.4. TPYNIIOBbIE U YaoBi1eTBOPUTEIbH
MEKITMYHOCTHBIE 3HaeT OCHOBHBIEC PUHITUIIBI U METOBI
B3aWMOOTHOIIICHUS, yIpaBJIeHUs] U3MEHEHUSIMU B CUTYallUU
MOpaJIbHO- KoH(uukTa. He ymeeT KOppekTHO
MICHXOJIOTHUECKU I UCIOJIb30BaTh METOIbI YIIPABICHUS
KITUMaT, koH(paukTamu. He Bnageer cnocobamu
OpraHu3aIoOHHAas paspenieHus 1 Npo(UIaKTUKA KOH(IUKTOB.
KyJbTypa, TPyIIoBast Xopomio
JTUHAMUKA U TIp. 3HaeT OCHOBHBIE IPUHIUIIBI U METObBI
yIpaBlIeHUsI U3MEHEHUSIMU B CUTYalluu
KOH(pIMKTA. YMeeT KOPPEKTHO HUCIOIb30BaTh
MeTOJIbl yIpaBiieHus: KoHpnukTamu. He BianeeT
crioco0aMu paspenieHus: ¥ IpoOUIaKTHKA
KOH(JIMKTOB.
OT1iu4HO
3HaeT OCHOBHBIEC IPUHIUIIBI U METObI
yIpaBlieHUS] U3MEHEHUSIMU B CUTYalluu
KOH(QIINKTA. YMEET KOPPEKTHO HCIIOIE30BATh
METO/]Ibl yIpaBiieHus: KoHpuuKkTamu. Brnageer
croco0amMu pa3pemieHust 1 MpoUIaKTUKA
KOH(IJINKTOB.




YK.3

Cnoco0eH y4yacTBOBaTh B peajiM3alliy TPyNnoBoro npoeKTa

Komnerenuus IInanupyembie pe3yjbTaThl Kpurepun oneHuBanus pe3ynibTaToB
(MHAUKATOP) o0yueHust 00y4eHust
YK.3.1 3HATh: pa3IN4YHbIE IPUEMBI U HeynoBierBopureJ
Pemraer 3anaun, CHOCOOBI IPYIIIOBOTO 1. CTyzeHT He 3HaeT MPHEMBI U CIOCOObI
MpeyCMOTPEHHBIE B3aUMOJICUCTBUS, KOMaHHOU IPYIIIOBOrO B3aUMOJIEHCTBUS, KOMaHIHOM

KOHKPETHOMU POJIbIO B
KOMaHJTHOH paboTe

JTHUKM, IIeJIN U 3a1a9U
KOMAaHJJHOTO B3aUMOJICHCTBUS B
peanu3anuu COBMECTHBIX
MIPOEKTOB.

YMeTh: yCIrenHo npoeKTUpoOBaTh
JIeATEeTbHOCTh OpraHU3alliy B
3aBUCUMOCTH OT CUTyalluu U
YPOBHSI pa3BUTHUS OpraHu3aliiy,
3HAEeT MEXaHU3MBI
CTUMYJIMPOBAHUS COTPYJIHUKOB B
KOMaHJTHOHM paboTe, MOTUBUPYET
Ha TPYNIIOBOM pe3ybTaT
JeSATeTLHOCTH, peliaTh 3a1a4H,
MIPeTyCMOTPEHHBIC KOHKPETHON
POJIBbIO B KOMaHJHOU padoTe.
Brmagers: HaBwpIKaMH U
pueMaMy OpraHU3aIuu
COTPYAHUYECTBA, peaTU3aAINH
COBMECTHBIX I'PYIIIIOBBIX
IPOEKTOB | 3(P(HEKTUBHOTO
B3aUMOJICUCTBUS B KOMaHIHOU
pabore.

STHKH, OCHOBHBIX II€TIEH 1 3a/1a4 KOMaHTHOTO
B3aMMOJICICTBUS B peanu3alii COBMECTHBIX
MPOEKTOB, HE 3HAET OCHOBHBIX METOJIOB
MOCTAaHOBKHU U paclpeaeseHus 3a1ad,
JIeNIETUPOBAHUS U KOHTPOJIS,, 0OpaTHOM CBS3U U
OIICHKH HMCITOJIHCHUS, HHIUBH/TyAJIbHOTO H
TPYNIIOBOTO IPUHSATHS PEIICHUH.

2. He ymeeT mpoekTupOBaTh KOMaHHYIO
JeSTENILHOCTh B 3aBUCUMOCTHU OT CUTYaIllUU U
YPOBHS Pa3BUTHUS OPTAHU3AINH, YaCTUIHO
3HAET MEXaHU3MbI CTUMYJIHPOBAHUS
COTPYJIHUKOB B KOMaHIHOH padore, HE
MOTHBHPYS Ha TPYIIIOBON pe3yIbTaT
JeSITEIbHOCTH.

3. He BnajeeT HaBbIKaMu U IpUeMaMu
OpraHM3aIly COTPYAHUYECTBA, peaIU3aliU
COBMECTHBIX I'PYIIOBBIX IPOEKTOB U
3(PEeKTUBHOTO B3aUMOJICHCTBUS B KOMaHIHOU
paboTe, HE yMEET pelaTh 3a/1auH,
MIPETyCMOTPECHHBIE KOHKPETHOM POJIBIO B
KOMaH/Ie.

YnoBaerBopuTeabH
1. CTyieHT 3HaeT OTAENbHBIC IPUEMBI U
CIOCOOBI TPYIIIOBOTO B3aUMOJICHCTBUS,
KOMAaHJTHOM 3THKH, OCHOBHBIE 1IEJIH U 33741
KOMAaHJTHOTO B3aUMOJICHCTBUS B peaiu3aliuu
COBMECTHBIX MTPOEKTOB, HEKOTOPHIE METOIbI
MMOCTAaHOBKHU U paclpeiesieHus 3a/1ad,
JIEJIETUPOBAHUS U KOHTPOJIS, HE 3HAET
KPUTEPUEB OLICHKU MCIIOJIHEHMUS,
WHAUBUAYATBHOTO U TPYIIIOBOTO MPUHSATHUS
pelIeHHUI.
2. YMeeT npoeKTUPOBATh OTAENbHbIE 3JIEMEHTHI
NeSITeIbHOCTH KOMaHbl B 3aBUCUMOCTH OT
CUTyallud, YaCTHMYHO 3HAET MEXaHU3MBbI
CTUMYJIMPOBAHUS COTPYTHUKOB B KOMaHIHOU
pabote, He MOTUBHUPYSI Ha TPYMIIOBON PE3YIIbTAT
JESITEIbHOCTH.
3. Brnaneet nuiib HEKOTOPHIMHU HaBBIKAMU U




Komnerenuust IInanupyemble pe3y/bTaThl Kpurepun oneHuBanus pe3yibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
YnoBj1eTBOPUTEbH

MIpHEMaMH OPTaHU3aIUN COTPYIHHYECTRA,
pean3auy COBMECTHBIX TPYIIIOBBIX MPOESKTOB
1 3¢ HEKTUBHOTO B3aUMOCHCTBUS B
KOMaHTHOW paboTe, YaCTUYHO YMEET peniaTh
3aJ1auu, MPelyCMOTPEHHbBIC KOHKPETHOM POJIBIO
B KOMaHJIE.

Xopomuo
1. CTyIeHT XOpOIIIo 3HAE€T MPHUEMBI H CIIOCOOBI
TPYIIIIOBOTO B3aUMOICHCTBUS, KOMaHIHYIO
ATUKY, OCHOBHBIC IIEJIH U 3aa4H
B3aMMOJICHCTBHUA B KOMaHJI€, OCHOBHBIE METOIBI
MIOCTAHOBKH W pacIipe/ie/ICHH 3a/1a4,
JCIIETUPOBAHUS ¥ KOHTPOJIS.
2. YMeeT MpoeKTUPOBATH HEKOTOPHIE IIEMEHTHI
IEeATEILHOCTH KOMAaHABl B 3aBUCUMOCTH OT
CUTYalliu, YaCTHYHO 3HAECT MEXaHHU3MBI
CTUMYJIHPOBAHUS COTPYTHUKOB B KOMaHIHOM
paboTe, MOTUBUPYS Ha TPYIIIIOBOM PE3yJIbTAT
JIEITEILHOCTH.
3. Bnageetr OCHOBHBIMH HaBBIKaMU U TIPUEMaMU
OpraHU3aIMK COTPYIHUYECTBA, PeaTU3aIluN
COBMECTHBIX T'PYIIIOBBIX POCKTOB H
3(PEeKTUBHOTO B3aUMOJICHCTBUS B KOMaHIHOU
paboTe, MHOTIa JIeaeT OIIMOKHU B OI[CHKE
WCTIOJTHEHUS, HHIUBUIYaIHbHOTO U TPYIIIIOBOTO
MIPUHSITHS PEIICHUH, XOPOIIIO YMEET peniaTh
3aJla4d, IPeyCMOTPEHHBIE KOHKPETHOM POJIBIO
B KOMaHJIE.

OTtau4dHo
1. CTyieHT TTOJTHOCTHIO 3HACT MPHEMBI U
CIIOCOOBI TPYIIIIOBOTO B3aUMOICHCTBUS,
KOMaHIHYIO 3THUKY, OCHOBHEBIE IIEJTU U 33141
B3aMMOJIEMCTBHUA B KOMaH/I€, OCHOBHBIE METOIBI
MOCTAHOBKHU U pacIipe/ie]ICHus 3a/1a4,
JIeNIeTUPOBAHUS 1 KOHTPOJIS.
2. YMeeT BapuaTUBHO MPOESKTUPOBATH
HEKOTOPBIE AJIEMEHTHI JESTEIbHOCTH KOMaH/IbI
B 3aBHCHUMOCTH OT CHUTYyaIldH, XOPOIIO 3HACT
MICUXOJIOTHYECKHE MEXaHU3MBI
CTUMYJIMPOBAHUS COTPYTHUKOB B KOMaHIHOU
paboTe, MOTUBUPYSI HAa TPYNIIOBON PE3yIbTAT
JCATSIILHOCTH U pelasi 3a/1aqw,
MIPETyCMOTPEHHBIE KOHKPETHOM POJIBIO B




KoMnerennus

IInanupyemble pe3y/bTaThl

Kpurepun oneHuBanus pe3yibTaToB

(MHAUKATOP) o0y4eHust o0y4eHust
OT1iu4HO
KOMaH/IE.
3. YcrnemHo BiaeeT HaBblIKaMu U IpUEeMaMu
OpraHu3alMK COTPYIHUYECTBA, Peau3aluu
COBMECTHBIX I'PYMIOBBIX IPOEKTOB U
3¢ (HeKTUBHOTO B3aMMOJICHCTBHS B KOMaHTHOM
paboTe, OIEHKE MCIIONHEHUS,
WHAUBUAYAIBHOTO U TPYIIIIOBOTO MPUHATHS
pELICHHIA.
YK.3.2 3HaTh: OCHOBHBIE CITOCOOBI HeynosierBopure
Paspemraer BBIABJIEHUS BHYTPUIPyoOBLIX v | 1. CTyIEHT He 3HaeT OCHOBHBIX CIIOCOOOB
MPOTHBOPEYUS U MEXKIIMIHOCTHBIX KOH(JIUKTOB BBISIBIICHUSI BHYTPUTPYIIIIOBBIX U
KOH()JIUKTBI, (TICHXOJIOTUYECKOT0 KJIMMaTa, MEXJIMYHOCTHBIX KOH(QIMKTOB

BO3HHUKAIOIINE B X0O/I€
KOMaHHOH paboTHl,
KOPPEKTHPYET paboTy
KOMaH[Ibl U
nepepacipeenseT poiu
C YyU4ETOM HHTEPECOB
CTOPOH

MEKJIMYHOCTHBIX OTHOIIICHHI,
CTWJIS yIIPaBIICHUS).

YMeTh: pa3pemarbh KOH(DIUKTHBIE
CUTYalliu, BO3HUKAIOIIUE B XOJIE
KOMaHJTHOH paboThI,
nepepacnpeessiTh PO |
KOPPEKTUPOBATh pabOTy C y4eTOM
WHTEPECOB CTOPOH.

BnaneTs: mpakTuueckumMu
METOJIaMH aHaInu3a
MEXKIIMIHOCTHBIX KOH(JIUKTOB,
CII0CO0OB B3aNMOJACHCTBHS B
KOH(JIMKTaX, METOJJaMHU
CILIOYCHUS KOMaH/IbI.

(TICHXOJIOTUYECKOTO KJIIMMATa, MEKITMYHOCTHBIX
OTHOIICHUM, CTHJIS YIIPABJICHHS).

2. He ymeer pa3zpemaTsh KOH(PIUKTHBIC
CUTYaIli¥, BOSHUKAIONINE B X0J1¢ KOMaH/IHON
paboThI, IepepacipeeNiaTh POIH U
KOPPEKTUPOBATh PabOTy C YU4ETOM HHTEPECOB
CTOpOH.

3. He BnajeeT npakTHYECKUMU METOAAMHU
aHaJIM3a MEXJIMYHOCTHBIX KOH(IUKTOB,
CTIIOCOOOB B3aMMOJICHCTBHSI B KOH(IIUKTAX,
METOJaMU CIUIOYCHHS KOMAH/IBI.

Y10BJ1€TBOPUTEIbH
. CTyIeHT 3HaeT HEKOTOpble CLIOCOOBI
BBISIBJICHUSI BHYTPUTPYIIIIOBBIX U
MEXJIMYHOCTHBIX KOH(QIMKTOB
(IICHUXOJIOTMYECKOr0 KIMMaTa, MEKIMYHOCTHBIX
OTHOILIEHUHN, CTUJISL YTIPABJICHMUS).
2. YacTH4HO yMmeeT pa3pemarhb MpoCThie
KOH(JINKTHBIE CUTYyalll1, BOSHUKAIOIHNE B XO/1€
KOMaHJHON paboThI, HE BCEI/1a YMEET
IepepacIpeensaTh POJIU U KOPPEKTUPOBATH
paboTy ¢ yueTOM MHTEPECOB CTOPOH.
3. Bnageer eAMHUYHBIMU TPAKTHYECKUMU
METOJIaMH aHaJIN3a MEXJINYHOCTHBIX
KOH(JIUKTOB, CHOCOOOB B3aMMO/JICHCTBHS B
KOH(JIMKTaX, METO/IaMH CIIJIOYEHUSI KOMaH/IbI.

Xopomuo
1. CTyaeHT XOpoIuIo 3HaeT COCOObI ¥ IPUEMBI
BBISIBIICHUS] BHYTPUTPYIIIIOBBIX U
MEKITMYHOCTHBIX KOH(QJIMKTOB




Komnerenuust IInanupyemble pe3y/bTaThl Kpurepun oneHuBanus pe3yibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
Xopomuo

(ICUXO0JIOTUYECKOTO KJIIMMATa, MEKIMYHOCTHBIX
OTHOIICHUH, CTUIIS YIIPABJIECHUS ), AUHAMUKY
TEUYEHUS] MEKIUYHOCTHBIX KOH(IUKTOB.

2. YMeeT B OCHOBHOM pa3peliaTh CI0KHbBIE
KOH(JIMKTHBIE CUTYallMH, BO3HUKAIOIIUE B XOJI€
KOMaHAHON paboThl, B HEKOTOPHIX CUTYaIUAX
BBITIOJHAET (PYHKIMIO MEIMaTopa,
nepepacupeessisi pojid U KOppeKTUpys: paboTy
C YYETOM MHTEPECOB KOH(PIUKTYIOUIMX CTOPOH.
3. Bnageer OCHOBHBIMU MPAKTHUYECKUMHU
METOJIaMH aHaJIN3a MEXJINYHOCTHBIX
KOH(JINKTOB, CHOCOOOB B3aMMO/ICHCTBHS B
KOH(JIMKTaX, METO/IaMH CIJIOYECHUSI KOMAH/IbI.

O1anyHo
1. CTyaeHT XOpoIIo 3HaeT CIIOCOOBI ¥ PUEMBI
BBISIBJICHHSI BHY TPUTPYIITIOBBIX H
MEXJIMYHOCTHBIX KOH(IHKTOB
(TICUXOJIOTUYECKOTO KJIIMMATa, MEKITMYHOCTHBIX
OTHOIICHUH, CTUJIS yIIPaBJIEHUs ), 0COOEHHOCTH
JUHAMHKYU TEUEHUS MEKITUIHOCTHBIX
KOH(JIMKTOB, CTPATETUSIMU MOBEJICHUS CTOPOH B
KOH(IJIUKTE.
2. YMeeTr BapuaTUBHO, C YYETOM CUTYaLIMHU U
CJI0)KHOCTH KOH(JIMKTA, NHAUBHIyaJIbHbBIX
0c00EHHOCTEH CTOPOH, pa3peniaTh
KOH(JINKTHBIEC CUTYyalll1, BOSHUKAIOIIHE B XO/IC
KOMaHTHOW paOOThI, BBITOIHSIS (PYHKITUIO
MenaTopa, Tepepactpeacsss poiu U
KOPPEKTHPYs pabOTy C y4EeTOM HHTEPECOB
KOH(JIMKTYIOIUX CTOPOH.
3. YcnemHo BilIageeT MpakTHYeCKUMHU
METOJIaMU aHaJIN3a MEXKINIYHOCTHBIX
KOH(JIUKTOB, CHOCOOOB B3aMMO/ICHCTBHS B
KOH(DIMKTaX, METOJIaMU CINIOUEHHUSI KOMaH/IbI C
Y4E€TOM CHUTYyaI[HH.




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun

Cxema gocTaBku ;. ba3zoBas

Bua MeponpusiTusi NpOMeKYTOYHOM aTTecTALMHA : 3a4eT
Cnoco0 npoBeieHUst MEPONIPUATHS MPOMEKYTOYHOM aTTecTanmum : OlLEHKa MO JUCHUIUIMHE B paMKax
MPOMEKYTOUHOM aTTEeCTAIlMH ONPEENISIeTCS Ha OCHOBE 0aioB, HAOpaHHBIX 00YYArOIIMMCS Ha KOHTPOJIbHBIX
MEPOMPHUSITUSX, IPOBOJIUMBIX B T€UEHUE YUYEOHOTO TIEprO/Ia.
MaxkcuMajibHOEe KoJIH4YecTBo 0ayioB : 100

KonBeprauusi 60a/uU10B B 0TMETKH

«o1ianyao» - ot 81 no 100
«xopowo» - ot 61 1o 80

«Y0BJIETBOPUTEJIbHO» - 0T 43 10 60
«HEeYIO0BJIETBOPUTEIbHO» / «He3a4TeHo» MeHee 43 Oaia

KoMmnerenuus
(uHaAMKATOP)

Meponpusitue
TeKYILero KOHTPoJIs

Kountposmpyemblie 3jieMeHTbI
pe3yJibTAaTOB 00y4eHHs

BxoaHoii KOHTPOJIb

HcTtopust KOHGIUKTOIOTUU
KaK pa3BUTHE B3IJIAI0B Ha
pUpoay KOH(PIUKTaA
BxoaHoe TectupoBanue

YMeTb COOTHOCHTBH TEOPETUUECKUE 3HAHHS
B 00JIaCTH COLIMATBHOTO B3aUMOCHUCTBUS C
NPECTAaBICHUSAMH O CIIOCO0aX pa3perieHus]
KOH(JIMKTOB B pa3HbIX cepax
COLIMAJIBHOTO B3aMMOJICHCTBHS

YK.3.1

Pemraer 3amaum,
MPEeTyCMOTPEHHBIC KOHKPETHON
POJIBIO B KOMaHTHOM paboTe

[IpyuurHBI BOSHUKHOBEHHS
KOH(JTMKTOB

3amuimaeMoe KOHTPOJIbHOE
MeponpusiTue

3HATh NICUXO0JIOTMYECKHE OCHOBAHMUS
IIPOSIBJICHUS] MH/IMBUTyalIbHBIX, B T.4.
KYJbTYPHBIX pa3auduil. 3HaTb OCHOBHBIE
IIPUHLINIIBI Pa3BUTHS CUTyaLUil
COIIMAIBHOTO B3aUMOJICHCTBHS 1
YIpaBIEHUS UMHU.

YK.3.2

Paspernraer mpoTuBopedus u
KOH()JIMKTBI, BOBHUKAOIINE B XOE
KOMaHJTHOH paboThI,
KOPPEKTHPYET PabOTy KOMaH/IbI |
nepepacipeesieT POIH ¢ yIeTOM
HHTEPECOB CTOPOH

Menauaius KaKk TEXHOJIOTHS
YperyIMpoBaHus KOHPINKTA
3amuinaemMoe KOHTPOJIbHOE
MeponpusiTue

3HaTh OCHOBHBIEC TEOPETHIECCKUE
TIOJIOKECHUA U METOAbI KOH(bJII/IKTOJIOFI/II/I.
VYMeTh rpaMOTHO COOTHOCHUTH 3TH 3HAHHS C
KOHKPCTHBIMU CUTYyaAUSAMU COLMUAJIBHOTO
B3aUMOJICHCTBUS TP PELICHUH
po(hecCHOHANBHBIX 337a4. Y METh
NPUMEHSATh IEPErOBOPHBIC METHATHBHBIC
TCXHOJIOTHU B KOHKPCTHBIX KOHq)JII/IKTHBIX
CHUTYaIUsIX.




Komnerenuus Meponpusitue

KonTposnpyemble 3jieMeHTbI

(MHaUKATOP) TeKYyIero KOHTPOJIs pe3yJbTaTOB 00yYeHUs
YK.3.2 Tunbl KOHGIUKTHBIX 3HATh UCTOPUIO PA3BUTHUS
Paspemraer npoTusopeuns u nuyHocTel. [lnarnoctuka KOH(JIMKTOJIOTUIECKOTO 3HAHMUS,
KOHQJIMKTBI, BO3HUKAIOIIME B XO/I€ | KOH(IMKTHOCTH OCHOBHBIE T€OpUU KOH(PIUKTOIOTHH.
KOMaH/IHOM paboTEl, HNTorosoe KOHTPOJIbHOE YMeTh KOPPEKTHO COOTHOCHTH JaHHBIE

KOPPEKTHUPYET pa60Ty KOMAaHAbI U MeponpusiTue
nepepacupeacisacT pojru ¢ y4€ToOM

MHTEPECOB CTOPOH

IIK.5.3

[TpumMeHsieT COBpEMEHHBIE METOBI
¥ TEXHOJIOTUHU YIIPABIICHHS
NEepCOHANIOM JUIsl (pOopMUpPOBAHUS
TPYAOBOTO KOJJICKTHBA, B T.4.
IPYINIIOBBIE H MEKIUYHOCTHBIC
B3aMMOOTHOIIEHUS, MOPAJIbHO-
NICUXOJIOTUYECKUH KIUMaT,
OpraHM3alMOHHAs KyJIbTYpa,
TPYIIOBas TUHAMHKA U TIp.

3HAHHUS ¢ METOJIaMH YITPABJICHUS
KoH(pMKTaMu. VIMeTh mpejicTaBIeHue o
croco0ax pa3penieHus ¥ MPoPHIaKTHKH
KOH()JIMKTOB TIPU PEIICHUH 3a7a4
COIIMAJILHOTO B3aUMOJICHCTBHUS. 3HATH
OCHOBHBIE BHJIbI KOH(DIIUKTOB, UX
crienuduaeckue 0COOEHHOCTH,
3aKOHOMEPHOCTH, CITIOCOOBI PETYIISALNU H
PO UIAKTHKHA. YMETh COOTHOCHUTh
cpencTBa MPOPUIAKTHKY U YIIPABICHUS
KOH(JIMKTAMH C Pa3IUYHBIMU BUIAMH
KOH(JIUKTOB.

Crnenudukanusi MeponpuATHI TEKylIero KOHTPOJIA

HcTopust KOHPIMKTONOTHN KAK Pa3BUTHE B3IJIAI0B HA IPUPOIY KOH(PIUKTA

[IponoKUTENHHOCTE TPOBECHUSI MEPOTIPUATHS MPOMEKYTOYHOM aTTECTALNU: .S yaca

VYcnoBus mpoBEAEHUS MEPOTIPUSITHUS: B YAChI ayAUTOPHOM padoThI

MakcumanbHbIH 0asul, BRICTABISIEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM atTectanuu: ()

[Tpoxoanoii 6amt: 0

Iloxka3atenu oueHMBaHUSA Banasbi
TecroBoe 3a1anue U3 15 BOMPOCOB 3aKPHITOrO TUIA. 3a KaXKIbIH MPaBUIbHBIA OTBET - 1 Gasut. 15
IIpyyMHBbI BOBHUKHOBEHUS KOH(IMKTOB
[TpoaomKUTET HOCTD MTPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca
VYcnoBus mpoBEAEHUSI MEPOTIPUSITHUS: B YAChI CAMOCTOSAITEJILHOM padoThI
MakcumanbHBIA 0ajl, BRICTABISIEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM atTectanuu: 30
[Tpoxoxnoii 6amr: 13
Iloxka3atenu oneHMBaHUSA Banasbi
CopepxaHue TOKIaaa COOTBETCTBYET 3asBJICHHON (BRIOPaHHON) TeMe 10
Jlokiaz M3710KE€H MOHATHBIM S3bIKOM C OIOPOM Ha TEKCT UCTOYHHKA, HO 0€3 MEXaHUYECKOTrO 5
324U THIBAHUS
B noknane npezacraieHo 2 u 6ojee TEOPETUUECKUX MOAXO0I0B U / WII ONUCAHUN 5
HKCIIEPUMEHTOB
Jloxiiaz conpoBoXkaaeTcs Npe3eHTanuen 4
[Tpu noAroToBKe AOKJIA1a UCIIOIB30BaHbl PEKOMEHI0OBAHHBIE JIUTEPATYPHBIE HCTOYHUKH
[Tpu moAroToBKe AOKJIA/1a UCIIOJIb30BaHbl JOIOIHUTEIbHBIE MaTepUallbl, OCHOBAaHHbIE Ha




HAaYYHBIX JaHHBIX

Meauanusi Kak TeXHOJIOTHS yPeryJupoBaHusi KOH(IUKTA

ITpoaomKUTENTEHOCTD TPOBECHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTeCTalluU: 2 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B 4AChl ay/IMTOPHOM padoThI

MaxkcuMaibHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUSATUE IPOMEKYTOUHON aTTecTauuu: 30
ITpoxonnoii 6amn: 13

IToxa3aTeiu onleHUBAHUS Baaasl
AHanu3 cuTyaluu, IpeaaoKeHHOW B HE3HAKOMOM Ke¥ce 1Mo MpeayIoKEeHHOM cxeMe (3a KaXIyto 12
BEPHO BBITIOJTHEHHYIO MO3UIHIO - 2 0alia):- BU KOH(PINKTAa- MOTHBBI KOH(IMKTA-
XapaKTePUCTUKH CyOBEKTOB KOH(DINKTA- MO3UIIMH KOH(MIUKTYIOMIUX CTOPOH- KOH(DINKTHBIE
B3aMMOJICHCTBHS- BOSMOXKHBIE BapUAHTHI PEIICHUsT KOH(DIUKTA
OtpaboTKa TeXHUK MEIHALUHU B XOJIE€ POJICBON UTPHI IO NPEATIOKEHHOMY Keiicy 6
Pa3paboTka keiica, HUTIOCTPUPYIOLIETO CUTYaIMI0 KOH(PIUKTHOTO B3aMMO/ICHCTBHS B 4
MOJIOJICKHOM cperie
Pa3paboTka kelica, WITIOCTPUPYIOIIETO CUTYalHi0 KOH(GIUKTHOTO B3aUMOICHCTBHSA B cepe 4
Oymymei mpodeccuoHaIbHOM AESITEIIBHOCTH
Pa3paboTtka keiica, HILTIOCTPUPYIONIETO CUTYAIIUIO KOHPIMKTHOTO B3aUMOCHCTBUS B cepe 4
CYIPY>KECKUX OTHOLLIEHU I
Tunbl KOHPIMKTHBIX THYHOCTEH. IHATHOCTHKA KOH(PJIUKTHOCTH
IIpo0mKUTENBHOCT IPOBENCHMS MEPOIIPUATHS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI
MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 3a MEPONIPUSATUE IPOMEKYTOUHON aTTecTauuu: 40
ITpoxoxanoii 6amt: 17
IToxa3aTesn oneHNMBaHUsA Bbasniasi
TecrtoBoe 3aganue 3 20 BOMPOCOB 3aKPHITOTO THMA. 3a KK/l MPaBWIBHBIA OTBET - 2 Oaia. 40




