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1. HammeHOBaHMe JUCHUIIINHBI
VYperynupoBanue KOH(M)IMKTOB, BOSHUKAIOIINX B COITMAILHON cepe

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B 00s13aTeIbHYI0 9acTh bioka « b.1 » oGpa3oBareabHOM MporpaMMbl IO HAPaBJICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hamnpasnenue: 37.03.02 Kondaukronorus

HaIPaBJIEHHOCTh Y PEryJIMpOBaHNE KOH(PIUKTOB B COIIMAILHO-TIPABOBOM cepe



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBOEHUS AUCHUIUIMHBI Y peryJiupoBaHue KOH(QJIMKTOB, BOSHHUKAKIIMX B COLUATbHOM
cepe y 00ygaromerocs J0KHbI ObITh CHOPMHUPOBAHBI CIIETYIONINE KOMIETEHIINN:

37.03.02 Kondaukronorus (HampaBIeHHOCTD : Y peryaupoBaHue KOHGIUKTOB B COIMAILHO-TIPABOBOM chepe)

OIIK.8 criocoOHOCTh OpUEHTUPOBATHCS B cHeH(pUKe KOHPIUKTOB B pa3iINuHbIX chepax
KU3ZHENICATECILHOCTH, B CIIOCO0aX MpO(UIAKTUKH, YPETYIUPOBAHUS U pa3pelIeHUs] KOHPIMKTOB; CTIOCOOHOCTh
MPUMEHSTh TEXHOJIOTHH YPETYJIUPOBAHUS U pa3pelieHHsi KOH(DIUKTOB, BOSHUKAIOUINX B MPO(HECCHOHATLHOM
NeSITeIbHOCTH

ITK.15 crioco6HOCTh TPOBOAUTH aHAIN3 COBPEMEHHBIX KOH(DINKTOB, TOTOBUThH HKCIIEPTHBIE 3aKIOUECHUS U
npeJuiarath TEXHOJIOTHU pa3pemieHust KOH(QIMKTOB

K.21 criocoOHOCTH TPOBOJIUTH KOHCYJIBTAIIUU IO BOIIPOCAM YPEryJIupOBaHUs IPABOBOTO CIIOpa

IK.7 criocoOHOCTD onpenensaTh He0OX0IUMbIE TEXHOIOTUN YPETYITUPOBaHUS KOH(PIUKTOB U TOICPKAHHS
Mupa



4. O0beM U coJepkaHue TUCHUTITHHBI

HanpaBﬂeHm[ MNOATr0TOBKH

37.03.02 Kondnukronorus (HanpaBlIeHHOCTh: Y peryIupoBaHHe
KOH(IIMKTOB B COIMATBHO-TIPABOBOI1 cepe)

¢opma o0yuenus

O4YHasin

NeNe TpumecTpoB,
BbIJICJICHHBIX /151 H3y4YeHUs!
AUCHHUILINHBI

5

O0beM AUCIHUILIMHBI (3.€.)

O0beM JUCHUILIMHBI (AK.YaC.)

144

KonTakTHasi padora ¢
npenoaaBartesieM (aK.4ac.),
B TOM YHCJIE:

56

IIpoBenenue JeKIUOHHBIX
3aHATHH

28

IIpoBeneHne NpakKTHYECKHUX
3aHATHI, CECMHMHAPOB

28

CamocTrosiTesbHast padoTa
(ak.4ac.)

88

@®opMBbI TeKyl1ero KOHTPOJIS

Bxonnoe tectupoBanue (1)
3amuiiaeMoe KOHTPOJIbHOE MeporpusiTie (2)
HtoroBoe koHTposnbHOE Meponpustue (1)
ITuceMeHHO€E KOHTpOsbHOE MeponpusTue (1)

DopMbI IPOMEKYTOUHOM
arrecTauuu

Ok3ameH (5 TpumecTp)




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

YperyaupoBanue KOH(PJIMKTOB, BOSHUKAIOIIUX B COIUAIbHOI cdepe

Tema 1. IlousiTusi, pakToOpbl, CTPYKTYPA U TUNOJOTUS KOH(JIUKTOB B COUMATIBLHOM cepe
[Tonstue u cTpykrypa koHpnukTa. [ToHsTHE U CTPYKTYpa cOIMabHOM cdepbl. AHAIN3 KOHGIUKTOB B
coumansHoi cdepe. Tunomnorust koH(MIUKTOB. COBpEMEHHBIE MOIXObI K H3YYSHHIO U ONMUCAHUIO KOH(IINKTOB
B conranbHOM cepe. KoHPIUKT Kak cOnMambHO-TICUXOIOTHYECKOE SBJICHUE U CITIOCOO COITUAIIBHOTO
B3aUMOJICUCTBHS.

Tema 2. Chepbl KOHPIUKTHOTO B3aUMOACHCTBUA
Tunonorus chep koHMIUKTHOTO B3auMoaencTBus. KoHbIMKkTHOE B3auMOIeHCTBIE KaK OJIUH U3 BUJIOB
COLIMAJIFHOTO B3aMMOJICHCTBHS B COBpeMEHHO opranun3zanuu. KondaukT: nHauBua u obmectBo. CouuanbHble
KOH(IIMKTBL. DKOHOMUYECKHe KOHPIUKTHL. [TomuTnyeckre KOHGIUKTEL. MeXITHHYECKHE KOH(IUKTEHI.
Opranu3zaiinoHHble U TpyA0Bble KOHGIUKTHL. CeMelinble KOHDIUKTH. MOTHBAaIIMOHHbBIE KOH(IJIUKTHI.

Tema 3. DTanbl pa3BUTHA KOH(JIUKTA: 1eCTPYKTUBHbIA U KOHCTPYKTUBHBINA. IlyTn pa3Butus
KOH(}JIMKTOB
[TyTtu pa3BuTus koHGIHMKTOB. [IpuunHa, CTPyKTypa U AMHAMHKA Pa3BUTHs KOH(PIUKTA. DTalbl pa3BUTUS
KoH(pIMKTA. J{eCTpYKTUBHBIN ITyTh pa3BUTHS KOHOIUKTOB. KOHCTPYKTUBHBIN MTyTh Pa3BUTUS KOH(IIMKTOB.
Crioco0bl U3MEHEHUs KOH(DIUKTHOM CUTyaluu.

Tema 4. UcTOYHUKH ¥ PYyHKIIUM KOH(IUKTOB B COUMAIBbHOM chepe
HcTounuky KOH(MIMKTOB - MPOTUBOPEUHS KaK pACCOTIACOBAHUE: 3HAHUI, YMEHUI, CTOCOOHOCTEH, TUYHOCTHBIX
KauecTB; QYHKIMI yIPaBICHUS; IMOIIMOHATBHBIX, ICUXUYECKUX U IPYTHX COCTOSIHHM; TEXHOIOTUYECKHX,
SKOHOMHYECKUX M JIPYTUX MPOIECCOB; IEJICH, CPEICTB, METOJIOB JIEATEIHBHOCTH; MOTHBOB, TIOTPEOHOCTEHH,
[IEHHOCTHBIX OPUEHTAITNH; B3TJIAI0B, yOSKICHUH; B TOHUMAHUW, HHTEPIPETANN HH(HOPMAITIH; 0KHUIaHHM,
MO3UIMI; OIIEHOK U CAaMOOIIEHOK; CAMHM JIFOH, KaK OTJENIbHbIE JINIA, TaK U TPYIIIBI JIIO/IeH, COBOKYITHOCTD
COLIMAJIbHBIX CBSA3EH U Jp.
OTHoIeHne K KOHPJIUKTY B TIOBCETHEBHOM JKU3HH KaK K CUMIITOMY HEOJIarOMOIyqHsi, HETAaTUBHOMY,
HE)KeJIaTeJIbHOMY SIBJICHUIO, pa3pylIaloleMy HOPMaJIbHO (PYHKIIMOHUPYIOLIYIO COLIMATIbHYIO CUCTEMY.
[To3uTHBHBIE U HETaTUBHBIE (PYHKIIMH KOH(IUKTOB.

Tema 5. MeToabl ynpapJjieHusI 1 NPOPUIAKTHKHA KOH(PJIMKTOB B COLUAIBbHOM cepe
YnpaBrneHdeckuil KOHQJIUKT B COLUANBHON cdepe: MOHATHE, KIacCU(UKALUA U CIIOCOOBI YIIPABICHHS.
JInHaMuKa yIpaBIeHUECKOW IATEIILHOCTH. YTIpaBleHHEe KOHPINKTOM B OpPraHU3alMU KaK CUCTEME
(bopMHpOBaHUS OpPraHU3aLMOHHON KyJIbTYpbl. MeTobl yrpaBieHHsI KOH(IMKTOM B OpraHU3alUu:
nH(pOpMallMOHHbIE, KOMMYHHUKATUBHBIE, COITMAIbHO-TICUXOJIOTUYECKHE, aIMUHUCTPATUBHBIE.
MexBe1TOMCTBEHHAs pa300IEHHOCTh KaK CYIECTBEHHAs MPUYMHA TPOTUBOPEUHS H BOSHUKHOBECHHUS
KoH(pIMKTa B conuanbHou chepe. [IpodunakTrka KOHPIUKTOB: MPOTHO3ZUPOBAHUE, PEAYITPEIKICHHE.

Tema 6. Kongaukrsl B cucTeMe BbICIIEro 00pa3oBaHus
OCHOBHBIE JINHUHA BO3MOKHOTO KOH(JIMKTHOTO B3aUMOJICHCTBUS B CUCTEME BBICIIET0 0Opa3oBanust. Ctuiun
PYKOBOJCTBA U KOH(IMKTHBIE CUTYallUH B CUCTEME BhICIIEr0 00pa3oBaHusl. XapaKTEePHbIE MPUUHHbI
KOH(IMKTOB MEXTy npenoaaBarensiMu. OCOOEHHOCTH KOH(PIUKTOB MEXKAY CTYACHTAMHU U MPENOIaBATEISIMH.
XapakTepHble MPUIHHB KOHQIUKTOB MKy cTyAeHTaMu. [IyTu u popmbl peogoneHnss KOH(QIUKTHBIX
cutyauuil. [IpoguiakTuka KOHQIUKTOB.

Tema 7. KonQIUKTBI B CHCTEMe COUATBHOM 3alIIMThI HACEJIEHH S
KoH]MKTBI B CUCTEME COIMAIBHOM 3aIUTHl HACEICHHUS KaK OCHOBA MPOTHBOPEUYHUI: CUCTEMHBIC
MPOTUBOpEYHs (B T.4. OPTaHU3AIMOHHBIE, CTPYKTYPHbBIE, KOMMYHUKAIIMOHHBIC); PeCYpCHbIE TPOTUBOPEUHS,



BBbI3BaHHBIC MMPUHIIUTIAME (OPMHUPOBAHUS M PACTIPENICIICHUS PECYPCOB (MaTepHATBHBIX, (DMHAHCOBBIX, BIIACTH,
OTBETCTBEHHOCTH U JIp.) B CHCTEME; IICHHOCTHBIC TPOTUBOPEUUS, BBI3BAHHBIC TPYMIIIOBEIMU OCOOEHHOCTSIMU
BOCTIIPUATHS CyOBEKTaMU M 00BEKTAMH COITMATLHOM 3aIIUTHI IPYT IPYTa U BHIMOTHICMBIX HMH POJICH;
MIEPCOHAJIbHBIC TPOTUBOPEYNS, BHI3BAHHBIC MHINBUIYTbHO-TICHXOJIOTHYECKUMHI OCOOCHHOCTSIMU JTMYHOCTEH,
MEePCOHUPUITUPYIOIINX CYOBEKTHI U 00OBEKTHI (B CHCTEME COITMAIBLHOM 3alIUThI), a TAaK)Ke WX (JIMYH.)
CYOBEKTUBHBIM BOCIIPUATHEM APYT APYTa U BHIOTHSAEMBIX UMH poJieil; WH(POPMAIIMOHHBIE TIPOTUBOPEUHS,
BBI3BaHHEIC Jle(hekTaMu WH(HOPMAIIMOHHBIX TTOTOKOB B CUCTeME U MH(POpMAIUH (BHYTPCHHEH U BHEIIHEH 110
OTHOIIEHUIO K cuctemMe). OCOOEHHOCTH M METOIbI pa3pelieHUust KOH(PIUKTOB.

Tema 8. Kon(piukThl B chepe MeTMIUHCKON AeSITEJIbHOCTH
Kougaukr B chepe MeaUIIMHBI KaK HHTEPIEPCOHABHBIN CIOCO0 pa3BUTHS COLMATBHOTO HHCTUTYTA
MeauiuHbl. CTOPOHBI KOH(IIMKTA B METUIIMHE: MEKIMYHOCTHBIC: Bpay — MMAIUEHT; Bpay — Bpay; Bpad —
aJIMUHUCTPATOP; MEXTpyNIoBsie: anmuHucTpanus JIITY — nanueHT, Bpad — poACTBEHHUKH MAlMEHTA,
agmuauctpanus JIITY (ropuanueckoe nuio) — narueHT (ucten B cyae). [Ipeaver koH(IUKTa B MEAUITUHE a)
O00OBEKTUBHBIE IPUYMHBI (HE 3aBHUCSIINE OT Bpaya): OPraHU3allMOHHO-TEXHUYECKHE, (DMHAHCOBBIE
(skoHOMHUUYEcKHE); 0) CyOBEKTUBHBIC TPUUYUHBI (3aBUCSIINE OT Bpaya): HH(POPMAIIMOHHO-/ICOHTOJIOTHUECKHE,
IMAarHOCTHYECKHE, JTeUeOHO-TTPOPMIAKTHIECKHIE, TAKTHYECKHE.
Bunbl KOHQIUKTOB B OTpaACiISIX MEAUIIMHCKON JESTEIbHOCTH: COKpallleHne IPOAOKUTEILHOCTH BpaueOHOTO
npreMa B pexume aMOylaTOPHO—TIOIUKIMHUYE-CKOTO IpreMa; KOH(IUKTHI B Cy1e0HO-MEAUIIMHCKON
AKCHEPTHU3bI; KOHPIUKTHI B CTOMAaTOJOTHUECKOM MPAKTUKE (HECOOTBETCTBUE LIEHBI U KAUeCTBA YCIIYTH);
KOH(QIIUKT B (hapMaIiy Kak KOHMIUKT MPo(ecCHOHANOB H Ip.
[Tepexon k manueHT-OPUEHTUPOBAHHOMN CUCTEME OTHOIIEHHUH B 3/[paBOOXPAaHEHUH KaK popMa NpOPUIaKTHKI
KOH(JIMKTa B MEAUIIMHE.

Tema 9. KoH(pIMKTBI B COUAIBHO-KYJIbTYPHOMH cpee
3HavYeHHE KaTeropuu «KyjibTypay. KyiabTypa B pa3HbIX BUJIaX YEJIOBEUECKOM ACSTEIbHOCTU: MPOU3BOJICTBO U
yIpaBlieHUE, OBIT U TIOBEJICHUE, HAyKa U UCKYCCTBO, 00pa30BaHKE JIFOJICH 1 YPOBEHb X CO3HAHUS, OOTaTCTBO
SI3bIKA U YPOBEHb MOTPEOHOCTEN. BUIbI MEXKKYIBTYPHBIX KOHQJIMKTOB: MEKY Pa3TUIHBIMA STHUYECKUMHU
IpynnaMy U UX KyJbTypaMu; MEX1y PEIUTHO3HBIMU TPYIIaMH, TPEICTABUTENIIMU PA3IMUHBIX PEITUTHIA;
MEX/1y MMOKOJICHUSIMU U HOCUTEJISIMHU Pa3HBIX CYOKYIbTYp; MEXKAY TPAAULIUIMU U HOBAIMSIMU B KYJIbTypE;
MEX/Ty Pa3TUYHBIME JIMHTBOKYJIBTYPHBIMU COOOIIECTBAMH U UX OTACIBLHBIMHE MPEJACTABUTEISAMU (BCIIEACTBHE
SI3BIKOBBIX 0aphEPOB M MHTEPIIPETATUBHBIX OMNO0K). KOHMIMKTE MEX Iy pa3TMIHBIMUA CUCTEMaMH HOPM U
IEHHOCTEMH.

Tema 10. Kon(uKTBI B MOJIOIEKHO cpee
Copep:kaHne COIMATBLHBIX TPOTUBOPEUHI ¥ KOH(DIUKTOB, BO3HUKAIOIIUX B MOJIOJEKHOHU cpeae. OCHOBaHUS
KJIaccU()UKAIMU COIUATTBHBIX KOH(MIMKTOB B MOJIOJICKHOW cpefie. AHATN3 JMHAMUKHU POTUBOPEYHN U
CH@III/Iq)I/I‘-IeCKI/IX MOJIOACXKHBIX COLMUAJIIbBHBIX KOH(i)J'II/IKTOB. Poins HHCTUTYIIMOHAJIbHBIX MCXaHU3MOB U
MEXaHM3MOB CAMOPETYJISALIMHU B MPOIIeCcCe YIPaBICHHU MOJIOACKHBIMH KOH(pmukTaMu. OO0CHOBaHME POJIU
roCyIapCTBEHHON MOJIOICKHON MOJUTHKU B MEXaHU3ME YIIPABICHUS KOHPIUKTAMH MOJIOJEKH U BBISBICHUS
O0COOCHHOCTEH €€ CTpaTeruii B YCIOBUSAX HECTAOMIILHOCTH POCCUHCKOTO OOIIEeCTBA.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Kondaukronorus : yueOHHK 7151 CTYJACHTOB BYy30B, 00YYAIOIIUXCS MO CIIEUATBHOCTSIM SKOHOMUKHU U
yIIpaBJICHUS ¥ TYMaHUTAPHO-COIMAILHBIM crieruanbHocTsIM / B. I1. Pataukos, U. K. Barypun, B. @. T'ony0s [u
ap.] ; non penakiuen B. I1. PaturnkoB. — 3-e u3n. — Mocksa : OHUTU-JIAHA, 2017. — 543 ¢. — ISBN
978-5-238-02174-4. — TekcT : 3neKTpOHHBIH // DnexkTpoHHO-0nbanoTeunas cuctema [IPR BOOKS : [caiiT].
http://www.iprbookshop.ru/71180.html

2. bynrogckas, JI. JI. Konduukronorus : yuebHoe nocobue ais akagemuueckoro 6axanaspuara / JI. JI.
bynrosckas, C. 0. Bynrosckuii, T. B. [lerpenko. — 2-e u3., nmepepad. u gorn. — Mocksa : M3naTenbcTBO
IOpaiir, 2019. — 144 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-08403-0. — TekcT : 31eKTpOHHBIH //
OBC [Opaiir [caiiT]. https://www.urait.ru/bcode/438316

JdomosHuTeIbHAA:

1. Ceprees C. A. Kongnukronorus cdep conuanbHol >xu3Hu: YuedHoe nocodbue/Ceprees C. A..-
Kazanb:Kazanckuii HallMOHAIBHBIN KCCIIeA0BaTEIBLCKUN TeXHOIOornYeckuii yuuepcutet,2014, ISBN 978-5-
7882-1654-6.-468. http://www.iprbookshop.ru/62184.html

2. [Ipodunaktuka u pasperieHne cornuaababix KoHpuukToB / O. M. Aunpeesa, . C. Bacunbesa, B. B. Bonkosa
[u ap.] ; mox penakuueii E. B. 3manoBckas. — Cankr-IlerepOypr : Cankrt-IleTepOyprekuii rocyjapcTBEHHBIHM
MHCTUTYT IICUXOJIOTHH U colanbHOi paboTsl, 2011. — 277 ¢. — ISBN 978-5-98238-028-9. — Tekcr :
ANEKTPOHHBIH // DnekTpoHHO-0nbaoTeynas cuctema [IPR BOOKS : [caiit]. http://www.iprbookshop.ru/22987

3. Kamrranosa O. B. KoHTeKCTHI cOLMATBEHOTO OIMHOYECTBA U COLIMAIIBHBIN
koHpuKkT:Monorpadus/Kamranosa O. B..-Ka3zans:Kazanckuii HalmoHaIbHBIN UCCIIEA0BATEIBCKUT
TexHonornueckuil ynusepcutet,2015, ISBN 978-5-7882-1739-0.-132. http://www.iprbookshop.ru/62182.html

4. TlpumupuTETHHBIC TEXHOJIOTHHU B COIIMAIBHON c(epe:yueOHo-MeToanueckoe mocoodue/Ilepmckuit
HAIMOHAJbHBIN uccinenoBarenbckuil yausepeuteT.-I[lepmb: IITHNY,2019, ISBN 978-5-4367-0239-1.-70.



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://elibrary.ru/ Hayunas snextponnas oubnuoreka «Elibrary»
https://cyberleninka.ru/ Hayunas snekrponnas 6ubimoreka «KubepJleHnHKa»
http://ecsocman.hse.ru/ ®enepanbHplii 00pa3oBaTeNbHBIN TOpTal « OKOHOMUKA. COIMOIOTHS.
MeHemxkMeHT»
10. Ilepeyenb UH(POPMAITUOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa3oBaTeJIbHOI0 MpoIecca Mo JMCUUIIIHHE

OO6pazoBaTenbHbIN MPOoIIece MO TUCIUIUIUHE Y peryiupoBaHue KOH(JIMKTOB, BOSHUKAIOIINX B
conuaabHOI cgepe rpeanonaracT UCMOJIb30BAHUE CIIEIYIOIIETO MPOrPAMMHOT0 OOECTIeUeHUs U
MH(OPMALIMOHHBIX CITPABOYHBIX CHCTEM:

JOCTYII B pexkuMe on-line B DnekTpoHHY0 6nbanoTeunyto cucremy (ObC);

JOCTYT B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA;

MHTEPHET-CEPBUCHI U IEKTPOHHBIE PECYpChI (IOMCKOBBIE CUCTEMBI, 3JIEKTPOHHAs MOYTa, MpodeccrnoHanbHbIe
TEMAaTHYECKHUE YaThl U (JOPYMBI).

[Tepeyenr HEOOXOAUMOTO JTUIIEH3UOHHOTO U (MJIM) CBOOOIHO PacCIpOCTPaHSIEMOTO TPOrPaAaMMHOTO
obecrieueHus:

CIIpaBOYHO-TIIpaBoOBbIe cUCTEMBI «KoHcynpTanTI Iirocy;

Oo(HCHBIN MaKeT MPUIIOKEHHH (TEKCTOBBIN MPOIECCOP, MPOTPaMMa JUISI TOATOTOBKH SIEKTPOHHBIX
MpEe3eHTaLNN );

porpaMmMa JAeMOHCTPALUK BUJEOMATEPHAIOB (IPOUTPHIBATEIND);

MIPUIIOKEHUE, TIO3BOJISIONIEe MPOCMATPUBATh M BOCIIPOM3BOIUTH MenuakoHTeHT PDF-daiinos «Adobe Acrobat
Reader DCy.

HpI/I OCBOCHHH MaTCpHraa U BbIITIOJTHCHHUA 3a)1aH1/1171 M0 JUCHUIITIMHEC PEKOMCHAYCTCA UCIIOJIB30BAHUC
MaTepuasioB, pa3MemeHHbIX B JImunbix kabuneTtax ooyuaromuxcsi ETUC [ITHUY (student.psu.ru).

[Ipu opranuzanuu AMCTaHIIMOHHOM paOOThI U TPOBE/ICHUU 3aHATUI B pEXKUME OHJIAWH MOTYT
MCTIOJIb30BAThCS:

crcTeMa BHICOKOH(pepeHIICBs3u Ha ocHoBe 1atdopmel BigBlueButton (https://bigbluebutton.org/).

cucrema LMS Moodle (http://e-learn.psu.ru/), koTopas noaepKxuBaeT BO3MOKHOCTb HCIIOJIb30BAHUS
TEKCTOBBIX MaT€pPHAJIOB U MPE3EHTALUH, ayIMO0- U BUJICOKOHTEHT, a TaK K€ TECThI, IPOBEPsEMbIE 3a/1aHus,
3aJJaHUA JJ11 COBMECTHOM paboThl.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepraJbHO-TEXHUYECKOH 0a3bl, HE00XOAUMOM /ISl OCYIIEeCTBJICHHUS
00pa30BaTeJIbHOIO MpoIecca Mo AUCHUIINHE

Jlnist mpoBeIeHHsI 3aHATHH JIEKIIMOHHOTO M CEMUHAPCKOTO TUIA, TPAKTUYECKUX 3aHATUH 110 TUCIUILIIHE
HEo0X0/IMMa ayIUTOPHSL, OCHAIIICHHAS CTICIUATN3UPOBAHHON MEOEIbI0, IEMOHCTPAIIMOHHBIM 000PY/I0BaHUEM
(mpoeKkTop, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM POTrPaMMHBIM 00€CTIeYeHHEM, MEJIOBOM (1) Win
MapKEepHOH JOCKOM.

Jlist mpoBeIeHUsI MEPOIPUATHI TEKYIIEr0 KOHTPOJIS M IPOMEXKYTOYHOH aTTecTaluu, IPYyNIOBbIX U
WH/IMBUYaIbHBIX KOHCYJbTAllU HEOOX0IUMa ay IMTOPHs, OCHAIEHHAs! CIIEIMATN3UPOBAaHHON MeOebIo,
JI€MOHCTPAIIMOHHBIM 000pYA0BaHUEM (TIPOEKTOP, IKPaH, KOMIIbIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM
MPOrpaMMHBIM OOecTieueHuEM, MEJIOBOH (M) WIIM MapKEepPHOH JOCKOM.

JI71st caMoCTOSATEIbHOM paboThl HEOOXOAMMBI KOMITBIOTEPHBIN Ki1acc, momernieHuss Hayunon 6ubimotexkn
I[MI'HNY. CocTtaB 060pynoBaHMs yKa3aHHBIX MIOMEIIEHUH omnpenesieH B [lacmoprax KOMIBIOTEPHOTO Kilacca



nomenieHus: Hayanoit 6uonuorexu [I'HNY, obecnieunBaronumu 10Ty K HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHON ceTh « HTepHeT» 1 HH(OPMAITMOHHBIM TEXHOJIOTHSIM.

[Tomemenus nayunoi 6uomuorexku [I'HUY mist oGecriederHust caMoCTOSITEIbHON PaboThl 00yUYarOIINXCS:

1. Hayuno-6ubnuorpadudeckuii otaen, kopi.l, aya. 142. O6opynoBan 3 nepcoHaIbHBIMU KOMIIBIOTEPA C
JIOCTYNOM K JIOKaJIbHOM U T7100aIbHONW KOMIIBIOTEPHBIM CETSIM.

2. YuranpHblil 321 TyMaHUTApHOU JIUTEPATYphl, KopIl. 2, aya. 418. O0opyaoBaH 7 nepcoHalbHbIMU
KOMIIBIOTEpPaMH € JOCTYNOM K JIOKaJbHOW U T7100a1bHON KOMIIBIOTEPHBIM CETSIM.

3. YnTanbHbIN 3a]1 €CTECTBEHHON IUTEpaTyphl, KopI.6, aya. 107a. O6opyaoBaH 5 nepcoHaIbHbIMU
KOMIIBIOTEPAMH C IOCTYTIOM K JIOKaJIbHOH M I7T00AIbHOM KOMIIBIOTEPHBIM CETSIM.

4. OTnen nHOCTpaHHOU IUTEPaTyphl, Kopi.2 aya. 207. O6opyaoBaH 1 nepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYIIOM K JIOKQJIBHOM U II100aJIbHOM KOMITBIOTEPHBIM CETSIM.

5. bubnmnoreka ropuanyeckoro ¢akynpTera, Kopn.9, aya. 4. O6opyaosana 11 nepcoHaabHBIMU
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOH U INT00ANBbHOM KOMIIBIOTEPHBIM CETSM.

6. UutanbHbIi 321 reorpadudeckoro dakynprera, kopn.8, aya. 419. O6opynoBan 6 nepcoHaIbHBIMU
KOMIIBIOTEPAMH C JOCTYIOM K JIOKAJbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSIM.

Bce koMInbloTephl, yCTaHOBJIECHHBIE B TOMELIEHUAX HAy4YHOU OMOJINOTEKH, OCHAILEHBI CIICAYIOIINM
MIPOTrpaMMHBIM 00€CTICUeHUEM:

Omneparmmonnas cuctema ALT Linux;

OducHerii naker Libreoffice.

CnpaBouno-npaBoBast cucrema «Koncynprantlnocy»



DoH/IbI OLIEHOYHBIX CPEACTB JJIsl ATTECTAIMHU MO TUCHHUILIHHE
YperyaupoBanue KOH()IUKTOB, BOSHUKAKIINX B COUAILHOM cdepe

I[lnannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

OIIK.8

CIIOCOOHOCTH OPHEHTHPOBATHCA B clienM(prKe KOH(INKTOB B pa3Iu4HbIX cepax

KH3HeIesI TeIbHOCTH, B CII0C00axX NPOPUIAKTUKH, YPEryJIHPOBAHUA H Pa3spelieHHs KOH(PIUKTOB;
CIIOCOOHOCTH MPUMEHSATH TEXHOJIOTHH YPeryJMpPOBaHuUs U pa3pelieHusi KOH(JINKTOB,
BO3HMKAKUIUX B PO ecCHOHATBHON NeATeJbHOCTH

Komnerenuus IInanupyemble pe3y/bTaThl Kputepun oneHuBanus pe3yibTaToB
(uHaMKATOP) o0yueHust o0yueHust
OIIK.8 3HATD: TeopeTuyeckue OCHOBBI HeynosiierBopuren
CIIOCOOHOCTB KOH(IJIUKTOJOTHH; cojepkanne U | CTyZCHT He 3HAeT TEOPETUYECKHE OCHOBBI

OpPUEHTHPOBATHCS B
criennpuke KOHPIUKTOB
B pa3JIMUHBIX cepax
KHU3HEIEATEILHOCTH, B
criocobax
npopUIaKTUKHY,
yperyJiupoBaHus U
pasperieHus
KOH()JIUKTOB;
CIOCOOHOCTh MPUMEHSATh
TEXHOJIOTUH
YperyJIupoBaHus U
paspenieHus
KOH(JIMKTOB,
BO3HHUKAIOIINX B
npodecCuOHAIbHON
JeSITeIbHOCTH

BUJIbI KOH(JIMKTOB,
MPOUCXOJISIINX B COITUATBHON
cdepe; METOIbl yperyIupoBaHuUs
KOH()JIMKTOB B COITHAILHOM
cdepe; criennUKy IpoIEeayphl
MEAHMALUU B yPEryJIUpOBAaHUI
KOH(JIMKTOB B COITHAIBHOM
chepe.

YMETD: oneHuBaTh U BUAETH
crieni(puKy KOH(PIUKTOB,
MPOMCXOJISIINX B COIUATBHOM
chepe; TPUMEHSATH METOBI
yperyJIupoBaHus KOH(QIHKTOB B
COLIMANIbHOM cepe; TPUMEHSTh
DJIEMEHTHI TEXHOJIOTHH METUAITUN
B PEryJIMPOBAHUN KOH(IHKTOB B
COLMAJIbHOM cdepe.

BJIAZIETD: npumeHnsTh
pa3IryYHbIe METOIbI YIIPABIICHUS
KOH(JIMKTaMH U TEXHOJIOTHIO
MEIUAIIH ISl PEeTYITHPOBAHUS
KOH(JIMKTOB B COIUAIBHOM
chepe.

KOH(JIUKTOJIOTHH;

coJiepKaHue ¥ BUJIBI KOH(DIUKTOB,
MIPOUCXOJSIINX B COLUAIBHOMU cdepe;
METOJIbI YPETyJIUPOBAHUS KOH(QIMKTOB B
conabHOU cdepe;

CHeM(UKY MPOIIETyPbl METUAIIH B
YperyJIupoBaHuU KOH(PIMKTOB B COIIMATEHOM
chepe.

CTyneHT He yMeeT: OllEHUBATh U BUJICTh
cnenu(uKy KOH(QIUKTOB, MPOUCXOASIIIUX B
couuagbHOU cdepe;

MPUMEHSTh METOJIbI YPETYTUPOBAHHS
KOH(JIMKTOB B colMaIbHOU cepe;
MPUMEHSTH AJIEMEHTHI TEXHOJIOTUU METUAIINN B
peryIupoBaHUH KOH(IUKTOB B COIMATBHOM
cdepe.

CTyJeHT He BJIaJIeeT pa3IMIHBIMA METOIaMU
yIpaBlIeHUST KOHPIHUKTAMH U TEXHOJIOTHIO
MEMAIAH JUIS PETYIUPOBAHUS KOH(DIUKTOB B
colabHOU cepe.

YnoBaerBopuTeabH
OOyuaromuiicst c1ab0 TEOPETHIECKUE OCHOBBI
KOH()JTMKTOJIOTUH; COJIEPIKAHUE W BH/IBI
KOH()JTMKTOB, IPOUCXOISIINX B COUATHLHON
cdepe; MEeTOIbI yperyIupoBaHus KOH(MINKTOB B
conuagbHOU cdepe;
crenu(uKy Mpoleaypbl MEIUAINH B
yperyaupoBaHUU KOH(IUKTOB B COIIMATLHOM
chepe.

OOyu4aronuiicsi HeIOCTATOYHO YMEET OIICHUBATh
Y BUJIETh crien(PpuKy KOH(PIUKTOB,
MIPOMCXOJISIIINX B CONMAIBHOM cdepe;




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

YnoBj1eTBOPUTEbH
MPUMEHSITh METO/IbI YPETYJIUPOBAHHUS
KOH(JIMKTOB B COLIMAIBHOI cepe;
MPUMEHSTH JIEMEHTBI TEXHOJIOTUU MEIUAIIUU B
peryIupoBaHUH KOH(IUKTOB B COIUATBHOM
chepe.
OOyuatoniuiics ciabo BiaJeeT pa3TuIHbIMA
METOJaMH YIIPABICHHUS KOH(IUKTaAMHU U
TEXHOJIOTUIO MEIIUAIINH ISl PEryIUPOBaHUS
KOH()JIMKTOB B COMAIIBHOU cepe.

Xopouo
OO0yuaromuiicst IeMOHCTPUPYET JOCTATOYHBIC
3HaHUS 0: TEOPETHYECKUX OCHOBAX
KOH(JIUKTONIOTHH;
coJiepKaHne W BUJIBI KOH(DIUKTOB,
MIPOUCXOISAIINX B COMATBHON cdepe; MeToax
YperympoBaHusi KOH(INKTOB B COLUATLHON
cdepe; crierupuke MpoLeaypbl MEAUAINH B
yperyJupoBaHuM KOHQIUKTOB B COIIMATBLHOMN
chepe.
OOyuaronuiicss B 10CTaTOYHON CTENIEHH yMEET
OLICHUBATh U BUJICTh CIICHUPHUKY KOH(PIIUKTOB,
MPOUCXOISIINX B COIUANBHOM cdepe;
MPUMEHSTh METOJIbl YPETYTUPOBAHHS
KOH()JIMKTOB B comMasIbHOU cepe;
MPUMEHSTH AJIEMEHTHI TEXHOJIOTUU METUAINN B
peryIupoBaHUH KOH(IUKTOB B COLUATBHOM
chepe.
CTyIeHT B JOCTaTOYHOW CTETICHH BIIA/ICET
Pa3UYHBIMH METOJJAMH yTIPABJICHUS
KOH(JIMKTAMH U TEXHOJIOTHIO MEIHALIUH JIsI
peryaupoBaHus KOHPJIUKTOB B COUATBHOM
chepe.
Otiamn4Ho

OOyuaromnuiicsi O4eHb XOPOIIO 3HAET
TEOPETUYECKHE OCHOBBI KOH(DIUKTOIOTHH;
COJICpKaHUE W BUJIbI KOH(DIUKTOB,
MPOMCXOIAIINX B COLIMANBHOM cdepe;
METOJIbl YPETYJIHUPOBaHUs KOH(IUKTOB B
COITMAIILHOM cdepe;
crienuUKy MpoIeaypbl MEIHAIIUH B
YperyJMpoBaHuH KOH(QIUKTOB B COIIHATLHON
chepe.
OOyyaromuiics 0O4€Hb XOPOLIO YMEET
OLICHMBATh U BUAETH crieU(UKY KOHQIIUKTOB,




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OT1iu4HO
MIPOUCXOJSIINX B COLMATBHOU cdepe;
MPUMEHSTh METOIbI YPETyINPOBAHUS
KOH(JIMKTOB B COIMANBHOM cdepe;
MPUMEHSITh 3JIEMEHThI TEXHOJIOTUU MeIUalluu B
pEryIMpoBaHUH KOH(DIUKTOB B COLMATBHON
chepe.
OO0yuaromuiicsi Ha BBICOKOM YPOBHE BJIaJIe€T
Pa3IMYHBIMU METO/IAMHU yIIPABICHUS
KOH(JTMKTAMH M TEXHOJIOTHIO MEIHALIAHN JJIs
peryupoBaHus KOH()IUKTOB B COUATBHON

chepe.

IIK.7

CIOCOOHOCTH ONpeaesiTh He00X0AUMble TEXHOJOTUH YPeryJupoBaHusi KOH(JINKTOB 1

nmoaacp-sKaHusit MUpa

KOH()JIUKTOB 1
MOJICPKaHUS MUPA

YMETb: npuMeHATh TEXHOJIOTUU
yperyaupoBaHusi KOHPIUKTOB
knueHtoB; BJIAJIETD: naBeikamu
pa3pabOTKH CTpaTeTuid
MPOIIETyPHl METUAITUH.

KoMmnerennus IliianupyemMblie pe3yabTaThl Kputepun onennBanus pe3yJibTaToB
(MHaUKaTOP) o0y4eHHs o0y4eHus
K.7 3HATD: conepxanue u HeynoBierBopures
CIIOCOOHOCTH ONPENEIATh| CCHU(BUKY TEXHOIOTHIA CryneHT He 3HaeT colepKaHue U CeupuKy
HE00X0IUMbIe pa3penieHus: KOHQJIUKTOB B TEXHOJIOTHI pa3penieHrs KOHQINKTOB B paboTe
TEXHOJIOTUHU paboTe ¢ KIIMEHTaMU YUPEKICHHI| C KIUEHTAMU YIPEKIACHUH COLUAILHOTO
YpPETyJIMpOBaHHUA COITMATBHOTO OOCITY>KUBaHHSI; o0CITy KUBaHUS

HE YMeeT MPUMEHSTh TEXHOJIOTUU
yperyaupoBaHusi KOHPIUKTOB KIIMEHTOB; HE
BIIa/IC€T HABBIKAMH Pa3pabOTKU CTpaTeruii
MPOLEAYPBl MEAHALIHH.

YoBj1eTBOPUTEIbH
CryneHT, B O0IIKX YepTax, 3HAET COJACpIKaHUE
U celu(UKy TEXHOJIOTUH pa3perieHus
KOH(JIMKTOB B paboOTe C KIIMEHTaMU
YUPEKIESHUN COITUATBHOTO O0CTYKUBAHUS
CTYJICHT YaCTHYHO CITIOCOOEH MPUMEHSTh
TEXHOJIOTHH YPETYJIUPOBAHUS KOH(DIUKTOB
KJIMEHTOB
CTyJIeHT BiaJIeeT HEKOTOPHIMU HaBBIKAMH
pa3paboTKH CTpaTETHid IPOIEAYPHI MEIHALINH.

Xopouo

CTyaeHT XOpoIIo 3HAET CoJIepKaHuE 1
cnenu(UKy TEXHOJIOTHH pa3peIIeHHs
KOH(JIMKTOB B paboTe C KIIMEHTaMU
YUpEeXKICHUN COMUATHHOTO 00CTYKUBAHUS
CTYJICHT XOPOIIIO HCIOJIb3YeT TEXHOJIOTUU
yperyJIupoBaHus KOH(MIMKTOB KIHEHTOB
XOopoIIo BiIa/ieeT HaBbIKAMH pa3paboTKu




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

Xopomuo
CTpaTeruil Mpoueaypsl MeaUaK
O1anyHo
CTyaeHT oueHb XOpOIIIO COJIepKAHUE U
crnienn(UKy TEXHOJIOTUH pa3pereHus
KOH(JIUKTOB B paboTe ¢ KIMEHTaMU
YUPEKACHUH COLIMATIBLHOIO 00CTY>KUBAHUS
CTYJEHT O4YE€Hb XOPOIIO YMEET IPUMEHSITh
TEXHOJIOTUH YPETYJIMPOBAHUS KOH(DINKTOB
KITUEHTOB
OTJIMYHO BJIaJIe€T HaBbIKAMU pa3padOTKH
CTpaTeruii mpoueaypbl MEAHALINN.

IIK.15

CNOCOOHOCTH MPOBOIUTH AHAJIU3 COBPEMEHHBIX KOH()IUKTOB, TOTOBUTH IKCIIEPTHLIE
3aKJII0YeHHs M NIPe1JIaraTb TeXHOJOTHM pa3penieHusi KOH(PIUKTOB

Komnerenuus IlnannpyemMsble pe3y/ibTaThl Kpurtepun onennBanus pe3yJibTaToB
(uHaMKaTOP) o0yueHust o0yueHust
IK.15 3HATD: conepxanue u BUIbI HeynosierBopure

CHOCOOHOCTH MPOBOJIUTH
aHaJIN3 COBPEMEHHBIX
KOH(JINKTOB, TOTOBUTH
OKCHIEPTHBIE 3aKITIOUCHHS
U TIpeasaraTh
TEXHOJIOTUH pa3pelIeHus
KOH(JIUKTOB

KOH()JIUKTOB; METOIbI
yperyaupoBaHusi KOH(QIHKTOB;
YMETD: orieHuUBAaThH U BUACTH
cneun(uKy KOH(IUKTOB;
MPUMEHSTH METOIbI
yperynupoBaHusi KOHQIHKTOB;
BJIAJIETDH: naBbikamu
pa3paboTKu cTpaTeruit
paspernieHust KOH()IUKTOB

CTyneHT He 3HaeT coiepKaHue U BUIIbI
KOH(JIMKTOB U METO/IbI YPETyJINPOBAHUS
KOH()JIUKTOB.
CTyneHT He yMeeT OLIEHUBATh U BU/ICTh
crenu(uKy. KOHOIUKTOB
He ymeet npuMeHSTh METO/IBI YPETyTUPOBAHHS
KOH(JIUKTOB.
CryneHT He BlIaJiIceT HaBbIKaMH pa3pabOTKu
CTpaTeruil paspenieHus: KOH()INKTOB
YnoBaerBopuTeabH
CryneHT, B O0IIMX YyepTax 3HAET COAEPKaHUE U
BUIBI KOH(DJIMKTOB U METOJIbI YPETyJINPOBAHUS
KOH(JIUKTOB.
CTyneHT ymMeeT 4aCTUYHO MPUMEHSTh METObI
yperyJnpoBaHusi KOH(IUKTOB.
CTyneHT BiaJieeT HEeKOTOPbIMU HaBbIKAMU
HaBbIKaMU pa3pabOTKH CTPATEeTUll pa3perieHus
KOH(JIMKTOB
Xopomuro
CTyaeHT, XOpoIIo 3HAaeT CO/IeP’KaHUE U BUJIbI
KOH(JIMKTOB U METO/BI YPETYJIUPOBAHUS
KOH(JIUKTOB.
CTyneHT XOpoIIo yMeeT IPUMEHSATh METO/IbI
yperyaupoBaHusi KOHQIUKTOB.
CryneHT Xopouio BiajaeeT 6a30BbIMU HaBBIKAMH
pa3pabOTKU CTpaTeTuid pa3perieHus




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

Xopomuo
KOH(JINKTOB

OT1iau4HO
CryneHT, O4eHb XOPOIIO 3HAET COJePKAHUE
BUIbI KOH(DJIMKTOB U METOJIbI YPETyJINPOBAHUS
KOH(JIUKTOB.
CTyIeHT yMeeT O4eHb XOpOLIO IPUMEHSTh
METObI YPETYJIUPOBAHUS KOH(IUKTOB.
CTyeHT oueHb XOPOIIO BJIAJIEET Ha BEICOKOM
YpOBHE HaBBIKaMU pa3pabOTKH CTpaTeruit
paspenieHns: KOH(INKTOB.

IMK.21
CNOCOOHOCTH MPOBOAUT

b KOHCYJbTAIIUH 110 BOIIpOCaM

yperyJinpoBaHusi MIPaBOBOro Clopa

KoMmnerennusa
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kputepun oneHuBanus pe3yibTaToB
o0y4eHust

IK.21

CIIOCOOHOCTH TIPOBOJUTH
KOHCYJ'IBTaIII/II/I 110
BOIIpOCaM
yperyJIupoBaHuUs
MIPABOBOTO CIIOpa

3HATD: cnienuduky TeXHOIOTHIA
yperyJaupoBaHus MPaBOBBIX
criopoB; YMETb: npoBoauTh
KOHCYJIBTAIIMM T10 BOIIPOCAM
npaBoBbIX criopoB; BJIAJIETD:
HABBIKAMH Pa3pEIICHUS MMPABBIX
CIIOPOB C MTOMOIIbIO MPOBEACHUS
KOHCYJIbTALIUI

HeynosierBopure
OOyuaromiuiics He 3HaeT creuupuKy
TEXHOJIOTUH YPeryJIMPOBAaHUS TPABOBBIX
CTIOPOB;

OOyuaromuiicsi He yMeeT TPOBOIUTH
KOHCYJIBTAI[MH IO BOTIPOCaM IPABOBBIX
CTIOpPOB;

OOyuaromuiicsi He BlIaJieeT HaBBIKAMU
pa3pelieHns NpaBbIX CIIOPOB C TOMOIIBIO
MIPOBEICHUS KOHCYIbTAIIUN

YnoBaerBopurTeabH
OOyyaromuiics cnabo 3HaeT crenupuky
TEXHOJIOTUH YPEeryJIHMpOBaHUS TPABOBBIX
CTIOpPOB;

OOyuarommiicss HeJJOCTATOYHO YMEET
MIPOBOJIUTH KOHCYJIBTALMU IO BOIPOCAM
MIPAaBOBBIX CIIOPOB;
OOyyarommiics cna0o BlajeeT HaBbIKAMU
pa3pelIeHns IPaBbIX CIIOPOB C TOMOILBIO
MIPOBE/ICHUST KOHCYIbTAIIUN

Xopomuro
OOyuaronuiicss XopoIo 3HaeT CeUupUKy
TEXHOJIOTUH yperyJIMpOoBaHuUs MPAaBOBBIX
CIIOpPOB;
OOyuJaronuiicss XOpoIo yMeeT IMPOBOJANTh
KOHCYJIBTAI[MH IO BOTIPOCaM IPABOBBIX
CTIOPOB;
OO0yuaromuiicst XOpoIIo BliaJieeT HaBbIKAMU
pa3pelnieHrs NPaBbIX CIIOPOB C TOMOIIBIO




KoMmnerenuus Ilnanupyemsble pe3yibTaThl Kpurtepun onennBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
Xopomuo
MPOBEICHUS KOHCYJIbTALIUI
OT1au4HO

OOyuaronuiicsi O4eHb XOPOIIO 3HAET
crneun(uKy TEXHOJIIOTUH YperyIupOBaHUs
[IPaBOBBIX CIIOPOB;

OOyyaromuiicsi O4eHb XOPOILO yMEET
POBOANUTH KOHCYJIBTALlMM TI0 BOIIPOCAM
MPaBOBBIX CIIOPOB;

OOy4aroIIuiicsi OUSHb XOPOILO BIIA/ICET
HaBBIKAMH Pa3pEIICHHUS TPABBIX CIIOPOB C
HOMOIIBIO TIPOBEJICHUS] KOHCYJIbTallUil




OueHo4YHbIE CPEACTBA TEKYHIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTalun
Cxema gocTaBku ;. ba3zoBas

Bupa MeponpusiTusi NPOMEKYTOYHOM aTTeCTANMH ¢ DK3aMEeH

Cnoco6 npoBeieHNsI MEPONIPUATHS MPOMEKYTOYHOM aTTecTanuu : OlLiEHKa M0 JUCHUIUIMHE B paMKax
MIPOMEXYTOYHOM aTTeCTAIlH OMpeesieTcs Ha OCHOBE 0a/ioB, HAaOpaHHBIX 00YYArOIIMMCS Ha KOHTPOJIbHBIX
MEPOIPUATHIX, TPOBOJAUMBIX B TEUCHHUE YUSOHOTO MEPHOA.

MaxkcuMajibHOe KOJIH4YecTBO 0ayioB : 100

KonBeprauusi 60a/uU10B B 0TMETKH

«oTau4Ho» - ot 81 no 100

«xopommo» - ot 61 o 80

«YAOBJIETBOPUTEIBHO» - OT 47 10 60
«HEeYIO0BJIETBOPUTEIbHO» / «He3a4TeHo» MeHee 47 Oaia

Komnerenuus Meponpusitue KonTposnpyembie 3jieMeHTBI
(mHaUKaTOP) TeKYILero KOHTPoJIs pe3yJbTaToB 00y4eHHs
BxoaHo# KOHTPOJIb Tema 1. IlonsTus, ¢pakropsl, | B nporecce BX0IHOT0 KOHTPOJIS
CTPYKTYypa U TUIIOJIOTUS OIIPEAEIAETCS CTENEHD BIIaJACHUS
KOH(JIMKTOB B COLMAIBHON | oOyuaroumxcs 6a30BbIMU 3HAHUSIMU O
chepe HNOHATUH "KOHPIIUKT" U CTPYKTYpE
Bxoanoe TectupoBanue KOH(JIMKTA, a TaK KE YMEHUE

aHaJIM3UPOBaTh KOHGIUKT. BxoaHoM
KOHTPOJIb MPOBOAUTCS B JOpPME B BUJIE
NUCbMEHHON paboThI 10 OOLIMM OCHOBaM
TEOPHH U PAKTUKN KOH(PIUKTOIOTHH H
MEINALNH.




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPOoJIs

KonTposnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

OIIK.8

CIIOCOOHOCTH OPUEHTHPOBATHCS B
cneruduke KOHMIUKTOB B
pasIuyHBIX chepax
KHU3HEIEATSITLHOCTH, B CIIOCO0aX
POQHUIAKTUKH, YPETYITHPOBAHUS
U pa3penieHus: KOH(IUKTOB;
CIIOCOOHOCTB PUMEHSTh
TEXHOJIOTHH YPETyJIUPOBAHUS U
pa3perieHus: KOHQIUKTOB,
BO3HUKAIOIIHUX B
po(ecCHOHAEHOM e TEIILHOCTH
IIK.15

CIOCOOHOCTH MPOBOIUTH AHATTU3
COBPEMEHHBIX KOH(IJIUKTOB,
TOTOBUTH 3KCIIEPTHBIC
3aKITIOYCHUS M ITpe]yiaraTh
TEXHOJIOTUH pa3peuicHuUs
KOH(JIMKTOB

Tema 2. Chepsr
KOH(IJIMKTHOTO
B3aUMO/ICHCTBUS
3ammiaemMoe KOHTPOJIbHOE
MeponpusiTue

NmeTh npeacTaBieHue o COACpKaHUH ,
BHJIaX, crieliupuKe KOH(DIUKTOB,
MPOMCXOAAIINX B Pa3IMUHBIX chepax
JKU3HENEATENbHOCTH. 3HATh METOIbI

yperyIupoBaHus KOH(DIUKTOB B
poeCCHOHATTLHON Cpefie U CITOCOOBI
POQUIAKTUKA. Y METh TIPUMEHSTH METO/IbI

yperyIupoBaHus KOH(DIUKTOB B
coluanbHoOi cepe. YMETh HCIOIh30BaTh
AJIEMEHTHI TEXHOJIOTHH MEIUAIlNU B
peryJIupoBaHUU KOH(MIUKTOB B
COLIMAJIBHOU

chepe.

OIIK.8

CIIOCOOHOCTH OPUEHTHPOBATHCS B
crenu@uke KOHPIUKTOB B
pa3NuYHBIX cepax
JKU3HENEATEIbHOCTH, B CIIOCO0ax
npOoUIAKTUKH, YPETYIUPOBAHUS
U pa3penieHust KOH()IUKTOB;
CIIOCOOHOCTh MPUMEHSATh
TEXHOJIOTUH YPETYJIUPOBAHUS U
paspenieHus: KOH()IUKTOB,
BO3HHKAIOIINX B
npodeccHoHaIbHON AeATETLHOCTH
IK.15

CIIOCOOHOCTH TIPOBOIUTH aHATHU3
COBPEMECHHBIX KOH(IIUKTOB,
TOTOBUTH IKCIIEPTHBIC
3aKITIOYCHUS U MIpeJiaraTh
TEXHOJIOTUH pa3peuIeHus
KOH(JINKTOB

IK.21

CIIOCOOHOCTH MPOBOIUTH
KOHCYJIbTAI[MH IO BOIPOCAM
yperyJupoBaHusi IPaBOBOrO CHOpa

Tema 5. Merozas! ynpaBieHus
U IpO(PUITAKTUKH
KOH(JINKTOB B COIIMATILHOMN
chepe

3amuimaeMoe KOHTPOJIbHOE
MeponpusiTue

Pa3Oupatbest B copepkaHuU U celugpuke
TEXHOJIOTUH pa3pelieHus KOHQJINKTOB B
paboTe ¢ KIIMeHTaMH YUpexAeHUN
COLIMAJIBHOTO 00CITYKMBAHUAY METh

ONIPEAEIUTh U MIPUMEHUTH METOIBI U
TEXHOJIOTHH yPEryJIUpOBaHUS KOH(PIUKTOB
C Pa3JIMYHBIMU I'PYIIIAMHU HACEIIEHUS.




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPOoJIs

KonTposnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

MK.7

CTIIOCOOHOCTH OTNPEACTIATh
HEOOXOIMMBIC TEXHOJIOTHU
yperyMpoBaHusi KOH(QINKTOB U
MOJICPIKaHUsl MAPa

MK.15

CIIOCOOHOCTH TIPOBOJIUTH aHATHU3
COBPEMEHHBIX KOH()IUKTOB,
TOTOBUTH 3KCIIEPTHHIC
3aKITIOYEHUS U MpeJaraTb
TEXHOJIOTUH pa3peLIeHus
KOH(JINKTOB

Tema 6. KonduukTer B
CUCTEME BBICIIIETO
oOpaszoBaHUs

ITncbMeHHOE KOHTPOJIbHOE
MeponpusiTue

3HaTh METO/bl UCCIIEAOBAHMSI KOH(QIUKTOB
B COIIMANILHOM cdepe, yMEeTh UX
UCIIOJIb30BAaTh Ha MPAKTHUKE. Y METh
IIPOBOAMTDH aHAJIU3 MAaTEPUAIIOB,
IIOJIyYEHHBIX B PE3yJIbTAaTE POBEACHUS
U3y4eHUs] KOHPIMKTHOW CUTYalluH. Y METh
TOTOBUTH 3KCIIEPTHBIC 3AKIIOUYEHUSA. Y METh
noa0UpaTh TEXHOJIOTUH Pa3peIICHHS
KOH(JIUKTA.

IK.7

CIIOCOOHOCTH ONPEAETATH
HEOOXOAMMBIE TEXHOJIOTHU
yperyupoBaHusi KOHQIUKTOB U
MOJICPKaHUS MUPA

OIIK.8

CIIOCOOHOCTH OPUEHTHPOBATHCS B
cnernuduke KOHMIUKTOB B
pasIuyHBIX chepax
JKU3HEIESITENLHOCTH, B cItoco0ax
npoHUIAKTHKH, YPETYTHPOBAHUSI
U pa3penieHusi KOH()IUKTOB;
CTIIOCOOHOCTH IPUMEHSATH
TEXHOJIOTUH YPETYJIUPOBAHUS U
paszpetieHus: KOHPIUKTOB,
BO3HUKAIOIINX B
npodeccroHaIbHOMN e TeNTbHOCTH
MK.15

CIIOCOOHOCTH MPOBOJIUTH AHAIIH3
COBPEMEHHBIX KOH()IHKTOB,
TOTOBUTH 3KCIIEPTHBIC
3aKITIOYCHUS U MpeJiaraTh
TEXHOJIOTUH Pa3pelIeHuUs
KOH(JIMKTOB

IK.21

CTIIOCOOHOCTH MPOBOIUTH
KOHCYJIbTAIIMH IO BOIIPOCaM
YperyJIupoBaHus MPaBOBOTO CIIOpa

Tema 10. Konduukrs! B
MOJIOJIEXKHOM Ccpejie
HTorosoe KOHTpPOJIbHOE
MeponpusiTue

HToroBoe KOHTPOJIHLHOE MEPOTIPHUAITHE
MIPOBOJIUTCS C TIEITBIO TIPOBEPUTH
c(OpMHPOBAHHOCTb 3HAHUH, YMEHUH U
HaBBIKOB 110 YPETYJTUPOBAHHUIO KOH(INKTOB
B Pa3IMUHBIX Nojchepax coluanibHON
c¢epsl. 3HaTh ceUPUKY KOH(DIUKTOB B

pa3INuHbIX chepax U TEXHOJIOTHIO
IIPOBEJEHUS KOHCYJIBTALMU IO BOIIPOCAaM
YPETYJIMPOBAaHUSI IPABOBOTO CIIOpa. Y METh

IIPOBOJIUTH KOHCYJIBTALMIO 110 BOIIPOCAM
YPETYJIUPOBaHUS IIPABOBOIO CIIOpa B
KOJUIEKTUBE YUPEKIACHUSAY METh

OnpeaAcCIINTb HCTOUYHHUKU KOH(i)J'II/IKTa B
IMpaBOBOM CIIOpE, HO)IO6paTL MaTepHraJIbl
JJI1 TIPOBCACHHN A KOHCYJIbTAlluU.

Opranu3oBaTh (B IPOEKTHOM PEKUME)
KOHCYJIBTAIIMIO C Y4aCTHUKOM IIPaBOBOTO
CIIOpa B PEKUME OHJIAKH.

Crnenupukanusi MeponpusiTuid TEKyero KOHTPoJIf

Tema 1. IlonsiTusi, pakTOpPbI, CTPYKTYPA M THIIOJIOTUSI KOH(PJIUKTOB B COLMAIBHOI chepe

IIpoaomKUTENPHOCTD IPOBEAECHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTECTAllMU: 2 Yaca




VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI
MaxkcruMaibHbIi 0aJu1, BBICTABIIIEMBII 32 MEPONPUATHE IPOMEXKYTOUHOM aTTecTauuu: 0
[IpoxoaHoii 6am: 0

IToxa3aTeiu onleHUBAHUS Baaasl
OOyuaromuiics UMeeT CIOKUBIINECS U HAy4YHO-000CHOBaHHbBIE MPEACTABICHUS O CTPYKTYpE 4
KOH(JIUKTA.
OOyuaromuiicst IPEACTABISIET CAMOCTOSATEIbHBIN aHAIN3 KOH(MIUKTA I KOHPIMKTHON 4
CHUTYyaLlUH.
OOyuaromuiicst JaeT KOPPEKTHOE ONpeIesieHne MOHATHS "KOHDIUKT". 2

Tema 2. Cdepbl KOHPIMKTHOTO B3aUMOAEHCTBUS

[Ipo0mKUTENTBHOCTE IPOBEACHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTECTAlMu: 2 Yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuMaibHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE IPOMEKYTOUHON aTTecTauuu: 20
ITpoxoanoii 6amn: 10

IToxa3aTeiu onleHUBAHUS Baaasl
3HaeT ¥ MPUBOJIUT MIPUMEPHI PeaTH3aIlii CII0CO00B MPOPUIAKTHKH B TPO(PECCHOHATIEHOMN cpejie 5
Hmeet npeacTaBieHue o CoiepKaHuu , BUax, crenudrke KOHPIUKTOB, IPOUCXOISAIINX B 5

pa3NUYHbBIX cepax KU3HEAEATEIbHOCTH.

3HaeT npupoly KOH(PIUKTOB B pa3IMYHBIX chepax KU3HEAEATEIbHOCTH

3HaeT METO/Ibl ypEryIupOBaHMsI KOH(DIUKTOB B MPOhECCUOHATLHON Cpeie

Tema 5. MeToabl ynpaBJieHUsI M POPMIAKTHKN KOH(PJIUMKTOB B COMAJIBLHOU chepe

[Ipon0mKUTENBHOCTD TPOBEACHMS MEPOIIPUATHUS TPOMEKYTOUHOM aTTECTalluu: 2 yaca
VY cnoBust poBeICHHSI MEPOIIPUATHUS: B 4aChl AyAUTOPHOMH PadoThI

MakcumanbHBIH 0ajul, BRICTABISEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTanun: 20
[Tpoxoanoii 6amt: 10

IMoka3aTe/n oneHNBaHUS Banabr
YcnemHo penraet NpakTHYeCKy0 CUTYaTUBHYIO 3a/1a4y, MOJICIUPYIOUTYIO KOH(JIUKT B 8
KaKUX-IMOO OpraHU3alusIX COIUATBLHOMN ChEepHl.
YMmeer onpenenars ¥ IPUMEHATh METObI U TEXHOJIOTHH YPETYJIHMPOBAHUS KOH(PIUKTOB C 7
Pa3ITUYHBIME IPYIIIAMU HACEJICHHUS.
Pa3zbupaercs B cogepKaHuu U crielU(HKe TEXHOIOTUI pa3pemieHust KOH(INKTOB B paboTe ¢ 5
KJIMEHTaMH YUPEKACHUH COIMAIBHOTO 00CITYKUBAHHS

Tema 6. KonpmKkTbI B cHCTEMe BbICIIEro 00pa30BaHUsA

[Ipon0mKUTENBHOCTD TPOBEACHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTECTalluu: 2 yaca
YcnoBus mpoBeaeHUS MEPOTIPUATHUS: B YAChl ay/INTOPHO padoThI

MakcumanbHBIA 0asul, BRICTABISIEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTanun: 20
[Tpoxoanoii 6amt: 10

IToka3aTenu oneHUBaAHNSA banabl

3HaeT NpakTHYECKUe MPUEMbI pa3pelieHrss KOH(PIUKTa B MOACTUPYEMOM CUTYaIHH. 8




YMeeT aHanu3upoBaTh MaTEPUAIbl, IOTYyUYEeHHBIC B Pe3yIbTaTe MPOBEACHUS U3yUCHUS
KOH(JIUKTHOM
CUTyaIuu

YmMmeer BBI6I/IpaTB AICKBATHBIC CUTYALIUH TCXHOJIOTMH pa3pCIICHUSA KOH(bJ'II/IKTa.

Tema 10. KondnKTBI B M0JIOAEKHOI cpee

[TpoaomKUTETEHOCTD MTPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca
YcnoBus mpoBeaeHUS] MEPOTIPUATHUS: B YAChl ayIMTOPHO padoThI

MakcumanbHBIA 0asul, BRICTABISEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM atTecTanuu: 40
[Tpoxoxnoii 6amr: 17

Iloka3aTey OLlEeHUBAHUA

Bajaasl

Onpenensier 0cO0EHHOCTH KOH(IMKTA € Y4ETOM C(ephl €ro MosBICHUS U KOPPEKTHO
KOHCTPYHUPYET TEXHOJIOTHIO IPOBEACHUSI KOHCYJIBTALMU 110 BOIIPOCAM YPEryJIMPOBAHUS
IIPaBOBOI'O CIIOpa.

10

YMeeT npoBOUTh KOHCYJIBTALMIO 110 BOIIPOCAM YPEryJIUPOBaHUs IPAaBOBOTO CIIOPa B KOJJICKTUBE
YUpEeXKIECHUs

10

YMeeT opraHu30BbIBaTh (B IPOEKTHOM PEKUME) KOHCYJIBTALUIO C YYaCTHUKOM IPAaBOBOTO CIIOpa
B PEXKUME OHJIANH.

10

Ymeer OIPEACIINTL HCTOUYHUKU KOH(I)J'II/IKTa B IIpaBOBOM CIIOpEC, HOI[O6paTB MaTCpHraJibl AJId
MMPOBEACHNA KOHCYJIbTallH.

10




